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FOREWORD 

This r e p o r t presents one p a r t o f the analyses made by the Survey 

Research Center o f The U n i v e r s i t y o f Michigan t o the National Health 

Survey, United States Public Health Service, as f u l f i l l m e n t o f contract 

No. PH.86-64-37. The research r e p o r t e d here was a cooperative undertaking 

of the Na t i o n a l Health Survey, the Bureau o f the Census, and the Survey 

Research Center. The analysis presented was c a r r i e d out by Charles F. 

Cannell, Floyd J. Fowler, J r . , and Kent H. Marquis, assisted by Sandra 

F. Myers, of the Survey Research Center. The statement below i s a general 

overview o f the research p r o j e c t which was the source of the data discussed 

i n t h i s r e p o r t . 

The o b j e c t i v e s o f t h i s study were: 

1. To i d e n t i f y major v a r i a b l e s which are r e l a t e d to accuracy o f 

r e p o r t i n g of h e a l t h i n f o r m a t i o n i n the National Health Survey, 

household i n t e r v i e w . 

2. To gain s u f f i c i e n t i n s i g h t i n t o the dynamics underlying those 

v a r i a b l e s t h a t they can be manipulated. 

There were four steps i n the data c o l l e c t i o n procedure. F i r s t , t h i r t y -

f i v e i n t e r v i e w e r s from s i x Bureau of the Census Regional o f f i c e s were 

observed wh i l e c a r r y i n g out t h e i r usual NHS-HIS i n t e r v i e w assignments. The 

observers, using an observation form s p e c i f i c a l l y designed f o r t h i s study, 

were Census i n t e r v i e w e r s who had been s p e c i a l l y t r a i n e d to use the form. 

Second, a f t e r each i n t e r v i e w , the h e a l t h i n t e r v i e w e r was asked to f i l l out 

a b r i e f r e p o r t on the respondent and the i n t e r v i e w . T h i r d , on the day 

f o l l o w i n g the h e a l t h i n t e r v i e w , an i n t e r v i e w e r who had been sworn i n as 

i v 



a Special Agent of the United States Public Health Service, r e t u r n e d to the 

home and interviewed the p r i n c i p a l respondent about the h e a l t h i n t e r v i e w : 

the i n f o r m a t i o n and a t t i t u d e s he had about i t . Fourth, when a l l observations 

of a given h e a l t h i n t e r v i e w e r had been completed, t h i s s p e c i a l i n t e r v i e w e r 

interviewed her about various aspects of her job and her reacti o n s to 

various procedures and types of i n t e r v i e w i n g s i t u a t i o n s . 

FIGURE 1 

Chronology of data c o l l e c t i o n i n a t y p i c a l week 

Monday Tuesday Wednesday Thursday 

Health I n t e r v i e w Group A Group B Group C Rest of Group C 
i f necessary 

Observation Group A Group B None None 

Self-enumerative 
form on respondent Group A Group B None None 

Special I n t e r v i e w None Group A Group B None 

In t e r v i e w w i t h 
i n t e r v i e w e r 

Any time a f t e r observation of health 
i n t e r v i e w e r ' s work has been completed 

Group A Those respondents i n re g u l a r NHS sample who could be 

contacted on Monday f o r h e a l t h i n t e r v i e w . 

Group B Those respondents i n re g u l a r NHS sample not contacted on 

Monday but contacted and interviewed on Tuesday. 

Group C Those respondents i n re g u l a r NHS sample who could n o t 

be reached on e i t h e r Monday or Tuesday. 

v 



Figure 1 presents the standard data c o l l e c t i o n procedure i n a given 

week. Occasionally an observer or s p e c i a l i n t e r v i e w e r worked an e x t r a day 

i f too few interviews were made during the a l l o t t e d two days. As Figure 2 

i n d i c a t e s , the study was c a r r i e d out i n s i x Regions f o r s i x weeks. The 

study was designed to o b t a i n data on 12 respondents f o r each i n t e r v i e w e r . 

I n one case, however, the h e a l t h i n t e r v i e w e r became i l l and no data were 

c o l l e c t e d on her assignment. I n several o t h e r s , some d w e l l i n g u n i t s were 

unoccupied r e s u l t i n g I n a reduced number o f obtained i n t e r v i e w s . 

FIGURE 2 

Number o f inte r v i e w s obtained i n f i n a l sample by week and region 

] 
Week 

Region 

A t l a n t a Char l o t t e Chicago D e t r o i t New York 
P h i l a 
d e l p h i a T o t a l 

May 4-10 15 12 11 14 13 14 79 

May 11-17 12 14 8 12 9 11 66 

May 18-24 13 11 14 11 12 12 73 

May 25-31 9 9 9 12 15 13 67 

June 1- 7 14 * 
10 10 14 0 15 63 

June 8-14 4 14 14 10 11 11 64 

T o t a l 67 70 66 73 60 76 412 

In t e r v i e w e r from Chicago region s u b s t i t u t e d , no C h a r l o t t e 
i n t e r v i e w e r a v a i l a b l e . 



A t o t a l of 478 inte r v i e w s were observed. T h i r t e e n of these 

respondents refused to be rei n t e r v i e w e d and 53 could not be reached by 

the s p e c i a l i n t e r v i e w e r during the two days i n which she was to work, 

leaving 412 respondents f o r whom complete i n f o r m a t i o n i s a v a i l a b l e . 

Population estimates cannot be made from t h i s sample f o r several 

reasons. F i r s t , the sample was drawn o n l y from the area east o f the 

M i s s i s s i p p i , w i t h the extreme Northeast excluded. Second, those 

respondents who are most d i f f i c u l t to reach are somewhat underrepresented. 

However, the sample i s q u i t e comparable to the population i n a number 

of respects and i s re p r e s e n t a t i v e enough f o r the two purposes f o r which 

i t was designed; to suggest major tendencies i n respondents and to 

provide data f o r examining r e l a t i o n s h i p s between respondent 

c h a r a c t e r i s t i c s and behavior. 

v i i 



ABSTRACT 

A s p e c i a l procedure based on previous l i t e r a t u r e and extensive pre

l i m i n a r y t e s t i n g was developed to record behavior and observer impres

sions during an ongoing i n t e r v i e w . The procedure emphasized recording 

by a t h i r d person of e a s i l y d i s c r i m i n a b l e behavior acts and sequences 

re l e v a n t to the NHS-HIS i n t e r v i e w . 

Data are presented i n d e s c r i p t i v e form f o r 412 i n t e r v i e w s . 

Behaviors d i r e c t l y r e l a t e d to asking and answering questions were 

recorded i n three selected parts of the i n t e r v i e w . I n these p a r t s , 

respondents were observed to give about 40 answers on the average, about 

one-fourth o f which were elaborated w i t h a d d i t i o n a l I n f o r m a t i o n . They 

seldom took the i n i t i a t i v e t o seek c l a r i f i c a t i o n o f questions from 

the i n t e r v i e w e r , however, or to question the adequacy of t h e i r answers, 

or to consult other persons, medical records, calendars, or other 

sources o f i n f o r m a t i o n . Large v a r i a t i o n between respondents i n the 

frequency of these behaviors was found. 

I n t e r v i e w e r s probed about 12 per cent of these answers on the 

average. They d i v i d e d t h e i r probes almost equally between d i r e c t i v e 

and n o n - d i r e c t i v e types. Other i n t e r v i e w e r behavior such as c l a r i f y i n g 

a question or suggesting a respondent consult other sources o f informa

t i o n was r a r e . 

Conversation not d i r e c t l y r e l a t e d to the i n t e r v i e w questions was 

recorded f o r both i n t e r v i e w e r and respondent. I n general, such con

v e r s a t i o n was r e l a t i v e l y frequent f o r respondents, but w i t h consider

able v a r i a t i o n between respondents. I n t e r v i e w e r s were seldom observed 

v i i i 



to i n i t i a t e u n r e l a t e d conversation, and the variance between them was 

small. Respondent i n i t i a t i o n s were about equally d i v i d e d between t a l k i n g 

about themselves and humor (l a u g h i n g , j o k i n g ) w i t h almost no conver

s a t i o n about the i n t e r v i e w e r as a person. I n t e r v i e w e r s , when they d i d 

i n i t i a t e u nrelated conversation, focused on the respondent or i n t r o 

duced humor. Reactions o f the respondent to extraneous conversation 

i n i t i a t e d by the i n t e r v i e w e r tended, on the average, t o be more p o s i t i v e 

than i n t e r v i e w e r r e a c t i o n s to respondent conversation. I n t e r v i e w e r reac

t i o n s were more o f t e n coded n e u t r a l . Almost no instances of negative 

r e a c t i o n s were recorded f o r e i t h e r person. 

Some evidence i s presented to i n d i c a t e that each i n t e r v i e w may 

be characterized by a "general a c t i v i t y l e v e l " since a l l types o f be

haviors of both i n t e r v i e w e r and respondent show con s i s t e n t p o s i t i v e 

c o r r e l a t i o n s . 

Special r e c o r d i n g procedures were used f o r the Chronic and Acute 

Conditions L i s t s , the S p e c i a l i s t s Card, and the f a m i l y income question. 

For Chronic and Acute Conditions L i s t A, respondents paused to consider 

a l i s t c o n d i t i o n i n f r e q u e n t l y and i n t e r v i e w e r s probed o n l y o c c a s i o n a l l y . 

Ratings made during L i s t B i n d i c a t e t h a t both i n t e r v i e w e r and respondent 

took an adequate amount o f time, on the average, to read and answer to 

the l i s t . 

When f i l l i n g out the S p e c i a l i s t s Card, about one-fourth of the 

respondents asked the meaning of a t l e a s t one of the items, and o n e - t h i r d 
1 1 '' 

asked other (procedural) questions. Most were r a t e d as g i v i n g c a r e f u l 

consideration to f i l l i n g out the card- Interviewers u s u a l l y gave an 
• 

adequate explanation o f the meaning o f a S p e c i a l i s t Card item when 
11 . < 
asked. They read the whole card to 16 per cent o f t h e i r respondents, 
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p a r t o f the card to eight per cent. 

Almost none of the respondents showed any resistance to being asked 

about f a m i l y income but i n t e r v i e w e r s l e n t assistance to one-fourth o f 

the respondents i n a r r i v i n g at an income f i g u r e . 

Several times during the i n t e r v i e w , attempts were made to measure 

respondent a t t i t u d e . Strong p o s i t i v e or strong negative a t t i t u d e s were 

almost never recorded. A t t i t u d e s concerning i n i t i a l receptiveness t o 

being i n t e r v i e w e r e d were g e n e r a l l y I n the p o s i t i v e d i r e c t i o n . During 

the i n t e r v i e w i t s e l f , n e u t r a l a t t i t u d e s were recorded f o r almost a l l 

respondents. 

Respondent demographic c h a r a c t e r i s t i c s account f o r l i t t l e o f the 

variance i n recorded behaviors but a moderate amount o f variance i n 

observer r a t i n g s . The most c o n s i s t e n t r e l a t i o n s h i p Is t h a t as the age 

of the respondent increases, behaviors tend to be more frequent, 

e s p e c i a l l y e l a b o r a t i n g upon answers and i n i t i a t i n g i r r e l e v a n t conver

s a t i o n . Older respondents are also more l i k e l y t o be ra t e d as having 

d i f f i c u l t , s t r a i n e d i n t e r v i e w s . 

Various respondent competence measures are d i r e c t l y (but s l i g h t l y ) 

r e l a t e d to f a m i l y income. High income respondents tend to give more 

acceptable-answers and receive less probing. They consider the Spec

i a l i s t s Card more c a r e f u l l y and are r a t e d as understanding questions 

w e l l . I n t e r v i e w e r s also tend to i n i t i a t e more i r r e l e v a n t conversa

t i o n i n these i n t e r v i e w s . 

Respondent education r e l a t e s to the above v a r i a b l e s i n much the 

same way as income, but the r e l a t i o n s are not as pronounced. Respon

dent race and sex show no c o n s i s t e n t r e l a t i o n s to the observation 

v a r i a b l e s . 



The r e p o r t also includes a d e s c r i p t i o n of several other behavioral 

measures and r a t i n g s o f less c e n t r a l , but possibly s a l i e n t , aspects of 

the i n t e r v i e w . F i n a l l y , comparisons o f o v e r a l l r a t i n g s and behavior 

items hypothesized to be measuring the same constructs are presented-

and discussed' 
/ 
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GENERAL INTRODUCTION 

The Survey Research Center (SRC), under c o n t r a c t to the U.S. 

Public Health Service, i s conducting an extensive s e r i e s o f studies 

t o o b t a i n a more d e t a i l e d understanding o f phenomena which influence 

the two-person i n t e r v i e w s i t u a t i o n . Current studies are aimed a t 

understanding v a r i a b l e s which a f f e c t respondent r e p o r t i n g accuracy. 

Previous studies which attempt an explanation of important 

f a c t o r s i n the i n t e r v i e w have focused on events or phenomena out

side the ac t u a l i n t e r v i e w s i t u a t i o n , such as p e r s o n a l i t y character

i s t i c s o f i n t e r v i e w e r s or demographic c h a r a c t e r i s t i c s o f respondents. 

I n order to t e s t the psychological hypotheses u n d e r l y i n g t h i s study, 

more immediate records o f a c t u a l behavior were needed. These 

records were obtained by using a s p e c i a l l y developed i n t e r v i e w 

observation procedure. 

This r e p o r t w i l l give a general o u t l i n e o f the observation pro

cedure and the r e s u l t s of i t s a p p l i c a t i o n to a s e r i e s o f inte r v i e w s 

from the N a t i o n a l H e a l t h Survey - Health I n t e r v i e w Survey (NHS - HIS). 

For s p e c i f i c d e t a i l s on observation technique, forms used, and 

d e f i n i t i o n s employed, two other documents are appended to t h i s r e p o r t : 

Appendix C: I n t e r v i e w Observation Manual (PHS-T274-4/4-64) 

Appendix D: I n t e r v i e w Observation Form (PHS-T274-1/4-64) 

1. 



D e s c r i p t i o n of the Observation Technique 

The SRC observation technique y i e l d s a permanent record of what 

goes on during an i n t e r v i e w . This technique d i f f e r s somewhat from 

other observation techniques w i t h respect to procedures, nature o f 

items, and what i s observed. 

Procedure. Observation i s accomplished by making use of a 

t h i r d person to record what goes oh between the i n t e r v i e w e r and re

spondent. This d i f f e r s from techniques which r e q u i r e the i n t e r v i e w e r 

to keep t r a c k o f what i s o c c u r r i n g . The t o t a l number of i n t e r v i e w 

questions are d i v i d e d i n t o several selected segments and the observer 

i s i n s t r u c t e d to record c e r t a i n behaviors i n s p e c i f i e d segments. The 

SRC technique does not vary the s e l e c t e d segments from i n t e r v i e w to 

i n t e r v i e w . 

What i s observed. The s e l e c t e d sagment procedure permits an 

observer to observe and record a wide v a r i e t y o f behaviors i n the 

i n t e r v i e w . Other observation procedures are l i m i t e d to using a small 

set o f items f o r an e n t i r e i n t e r v i e w or other behavior s e t t i n g * * * 

The SRC procedure concentrates observation on behaviors r a t h e r than 

on f e e l i n g s , impressions, m o t i v a t i o n s , e t c . These behaviors, f o r 

the m a j o r i t y o f items, are v e r b a l interchanges. The advantage of 

recording conversation i s t h a t the observer need not look a t the 

respondent and i n t e r v i e w e r at a l l times* Observation i s l i m i t e d to — 

the behaviors o f only two persons: the i n t e r v i e w e r and the p r i n c i p a l -

respondent. The behaviors of other persons i n the s i t u a t i o n , f o r 

*The selected segment technique i s , o f course, a form o f drawing 
a biased sample. Unbiased sampling techniques such as varying question -
sample segments from i n t e r v i e w to i n t e r v i e w on some random or " s t r a t i 
f i e d " basis could also be used. 

**This i s p a r t i a l l y due to the f a c t t h a t i n d i v i d u a l s are known t o 
work s u c c e s s f u l l y w i t h o n l y about seven d i s t i n c t categories of ideas 
at one time. This number can be increased e i t h e r by extensive t r a i n i n g s , 
which i s c o s t l y , or by i n c r e a s i n g the s i m i l a r i t y between c a t e g o r i e s , 
which can lead to confusion and lack of r e l i a b i l i t y . 
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example, a husband or a husband-wife team sharing respondent d u t i e s , 

are recorded only i n d i r e c t l y through " d i s t r a c t i o n " r a t i n g s . This 

contrasts w i t h observation procedures i n which behaviors o f more 

than two persons must be noted. 

Nature o f the Items. The items of behavior which are recorded 

d i f f e r r a d i c a l l y from other techniques. Generally, the SRC technique 

keeps records o f only very s p e c i f i c behaviors. These r e q u i r e 

minimum inference or judgment on the p a r t o f the observer to record 

them, a l l o w i n g more time f o r observing r a t h e r than t h i n k i n g about 

complex r a t i n g s ; when such r a t i n g s are r e q u i r e d , the observer i s 

a l l o c a t e d a r e l a t i v e l y large block o f time i n which to make them. 

F i n a l l y , a t t e n t i o n was given to d e v i s i n g a simple r e c o r d i n g process 

f o r each of the items. I n g e n e r a l , a l l data are recorded by using 

check marks and t a l l y marks. I n a few Instances the observer i s asked 

to use a set of codes (A,B,C). The observer i s i n s t r u c t e d to " w r i t e " 

or "describe" only i n "unusual circumstances." 

D e s c r i p t i o n of the Observation Form 

The observation form, used f o r recording i n t e r v i e w behaviors, 

i s reproduced i n Appendix D. I t i s g e n e r a l l y d i v i d e d i n t o four 

sections w i t h the f o l l o w i n g c h a r a c t e r i s t i c s : 

The f i r s t s e c t i o n Includes what happens during the f i r s t minutes 

of contact between the i n t e r v i e w e r and respondent when the respondent 

agrees to be interviewed and the I n t e r v i e w i s being set up. 

Next, the question and answer exchange receives a t t e n t i o n , i n 

a d d i t i o n to other behaviors which occur during t h i s p e r i o d apart 

from a c t u a l questions or answers. 



The t h i r d s e c t i o n concentrates on events t a k i n g place a f t e r the 

l a s t i n t e r v i e w question has been answered. 

I n the f i n a l s e c t i o n , the observer records general Impressions 

of the p a r t i c u l a r i n t e r v i e w . 

Each s e c t i o n i s f u r t h e r subdivided so t h a t observations o f 

d i f f e r e n t behaviors may be obtained. 

Development o f the Observation Form 

C r i t e r i a - The observation procedure chosen had to meet three 

general c r i t e r i a : 

a. To describe as much of the important behavior which takes 

place i n the I n t e r v i e w as p o s s i b l e . 

b. To o b t a i n r e l i a b l e , v a l i d measures o f t h e o r e t i c a l c o n s t r u c t s , 

c. To be usable i n the f i e l d by people not acquainted w i t h ob

se r v a t i o n technique who could be t r a i n e d i n a r e l a t i v e l y short period 

of time. 

Other observation procedures -

Observation techniques have, i n the past, been used i n connection 

w i t h studies measuring psychological v a r i a b l e s . Results, however, 

have not always been encouraging, because the above c r i t e r i a o f com

prehensiveness, r e l i a b i l i t y , v a l i d i t y , and economy could not be met 

simultaneously. Most attempts over the past 30 to 40 years have i n 

volved extensive s p e c i a l i z e d t r a i n i n g o f observers to record such 

things as h o s t i l i t y , r e g r e s s i o n , a f f i l i a t i o n , or other psychological 

concepts. R e l i a b i l i t y ( o r agreement between d i f f e r e n t observers) 

tended t o be reasonably good, but the v a l i d i t y ( or meaning) o f the 

measures was o f t e n open to serious question. 



Problems o f v a l i d i t y were p a r t i a l l y resolved i n t h i s study by 

using techniques which record o n l y d i r e c t l y observable behavior, 

such as speech, not i n f e r r e d behavior, such as h o s t i l i t y . Inferences 

about the psychological meaning o f the data were made a f t e r the 

o b j e c t i v e data were recorded and analyzed. 

No measurement procedure, however, can be designed to comprise 

a l l the s p e c i f i c behaviors i n v o l v e d i n some o f the questions, as 
lrHow w i l l i n g was the respondent t o be Interviewed?" A l l the 

i n d i c a t i o n s o f respondent w i l l i n g n e s s to be interviewed cannot be 

l i s t e d on a page f o r an observer t o check as they occur. I n d i v i d u a l 

judgment, t h e r e f o r e , must play a p a r t i n an assessment process which 

has, as one o f i t s goals, the i n t e r p r e t a t i o n of o b j e c t i v e l y recorded 

behavior. Heyns, et a l . (1948), demonstrate an i n t e r e s t i n g technique 

f o r employing observer judgment i n the i n t e r p r e t a t i o n o f o b j e c t i v e 

data. They f i n d t h a t r e l i a b i l i t y and v a l i d i t y are increased i f the 

observer f i r s t records o b j e c t i v e behaviors and, then, enters h i s 

o v e r a l l impressions. This procedure was d u p l i c a t e d i n t h i s study. 

The most widely used, c u r r e n t behavior observation technique i s 

th a t o f Bales (1951). Bales 1 technique, most f r e q u e n t l y used w i t h 

small groups engaged i n s o l v i n g problems, y i e l d s continuous records 

of behavior. The success of the technique demonstrates t h a t i t i s 

possible t o construct r e l i a b l e and v a l i d , minimum-inference obser

v a t i o n procedures and t h a t the data can be used suc c e s s f u l l y t o 

t e s t t h e o r i e s about how people i n t e r a c t . Bales experimented w i t h 

many d i f f e r e n t recording systems and techniques. U n f o r t u n a t e l y , the 

Bales system requires too long a period o f observer t r a i n i n g f o r i t 

to be f e a s i b l e i n t h i s study. I n a d d i t i o n , the ac t u a l behaviors 
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recorded by using t h i s procedure are not wholly comparable t o those 

deemed important i n the i n t e r v i e w . This study, however, does r e l y 

h e a v i l y on Bales' experiences i n developing h i s system. SRC 

s p e c i f i e d p a r t i c u l a r behaviors r e l e v a n t t o a p a r t i c u l a r t h e o r e t i c a l 

idea and had observers look, f o r and record them. Observers recorded 

d e t a i l e d behaviors, however, r a t h e r than grouping behaviors together 

i n t o t h e o r e t i c a l c a tegories. Under t h i s procedure, inferences about 

o v e r a l l patterns o f behavior s t i l l had to be made, but they were made 

during the analysis stage r a t h e r than the data recording stage. 

Since s p e c i f i c content i s ignored i n the Bales 1 system, a set 

of d e s c r i p t i v e categories had to be developed f o r t h i s study which 

combined measures o f t h e o r e t i c a l concepts w i t h purely d e s c r i p t i v e 

records. Content areas included such things as s t y l e o f i n t r o d u c t i o n 

used by the i n t e r v i e w e r , type o f probing, and interviewer-respondent 

r a p p o r t . 

Item s e l e c t i o n . A set o f i n i t i a l items was developed and sub

j e c t e d t o i n t e n s i v e f i e l d and l a b o r a t o r y t e s t i n g . Laboratory t e s t i n g 

i n v o l ved actual and simulated i n t e r v i e w s observed simultaneously by 

three observers ( t h e a u t h o r s ) . The f i e l d t e s t i n g consisted o f having 

a c t u a l NHS-HIS i n t e r v i e w s observed by each o f She authors separately. 

Items and procedures were e l i m i n a t e d i f they were judged v e r y 

d i f f i c u l t or impossible by any one o f the authors. They also were 

discarded i f r e l i a b i l i t y was c o n s i s t e n t l y low i n the staged i n t e r v i e w s . 

On the basis o f these p r e t e s t s , many items were e l i m i n a t e d . 

E l i m i n a t e d items were those f o r which r e l i a b i l i t y was low and could 

not be improved e a s i l y or those which took too much time to recor d 

or t h i n k about. A number o f the r a t i n g s i n v o l v i n g complex judgments 
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were e l i m i n a t e d or s h i f t e d to the l a s t section of the observation 

form so t h a t the observer could have more time to t h i n k about them 

(e.g. "shows l a c k o f understanding 1 1). Most judgments which required 

the observer to use v i s u a l cues were discarded (e.g. posture, f a c i a l 

expression). Most o f the w r i t t e n d e s c r i p t i o n also had to be l e f t 

out (e.g. "describe the physical l a y o u t o f the room, persons, TV s e t , 

e t c . " ) . 

Other things e l i m i n a t e d were codings o f long sequences of i n t e r 

a c t i o n , i n d i c a t i n g what was s a i d , who said i t , what was the r e a c t i o n 

of the other person, etc. And f i n a l l y , most of the time recordings 

were e l i m i n a t e d : both t o t a l times (amount o f time spent answering a 

p a r t i c u l a r question or e x p l a i n i n g the survey) and a c t u a l times (when 

the i n t e r v i e w e r entered the house, when the f i r s t question was asked). 

Several e f f o r t s were made to get an o b j e c t i v e i n d i c a t i o n o f the pace 

of the i n t e r v i e w (e.g. how f a s t the questions were being asked or 

answers g i v e n ) , but a l l proved impossible. Use o f a stop watch was 

found not to be o f any great value. 

Study Design 

The observations were used as p a r t o f an o v e r a l l study design 

i n v e s t i g a t i n g r e p o r t i n g accuracy i n the NHS-HIS I n t e r v i e w . The 

o v e r a l l design i s explained i n the Foreword to t h i s r e p o r t . 

Observer t r a i n i n g . For t h i s study, the U.S. Bureau of the 

Census, the agency which conducts the NHS-HIS I n t e r v i e w s , selected 

s i x NHS-HIS i n t e r v i e w e r s who had p a r t i c i p a t e d p r e v i o u s l y i n research 

p r o j e c t s t o be t r a i n e d as observers. 

One week before the f i e l d work began, the s i x observers came 

to The Survey Research Center f o r t r a i n i n g . T r a i n i n g sessions were 
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p r i m a r i l y concerned w i t h the goals o f the study, a d e t a i l e d explanation 

of the I n t e r v i e w Observation Manual, (Appendix C), and p r a c t i c e i n 

observing and recording staged i n t e r v i e w s . The staged in t e r v i e w s 

f ollowed c a r e f u l l y prepared s c r i p t s covering a l l aspects of the form 

and s t r e s s i n g d i f f i c u l t items. Furthermore, each simulated i n t e r v i e w 

was tape-recorded w h i l e i n progress. Differences among observers 

concerning any verb a l behavior were resolved by l i s t e n i n g t o the 

tape-recordings. 

To supplement the ro l e - p l a y e d i n t e r v i e w s , two t r a i n i n g f i l m s 

were made of staged NHS-HIS i n t e r v i e w s . For these f i l m s , an experienced 

NHS-HIS i n t e r v i e w e r i n terviewed two respondents who had no connection 

w i t h the NHS-HIS or SRC. The movies proved valuable i n conveying 

the S u b t l e t i e s o f using the observation form, and could be rerun when 

questions arose. 

One h a l f day o f t r a i n i n g was devoted to a c t u a l f i e l d experience, 

so t h a t the t r a i n e r s would have an o p p o r t u n i t y t o answer questions 

and deal w i t h problems t h a t d i d not appear i n the c o n t r o l l e d s e t t i n g . 

T r a i n i n g performance records were kept f o r each observer on s i x 

staged I n t e r v i e w s , i n c l u d i n g the two movies, and served as a check 

upon the amount of inter-observer r e l i a b i l i t y to be expected. 

I n order t o e l i m i n a t e one p o t e n t i a l source o f b i a s , i t was con

t i n u a l l y emphasized to the observers t h a t the study was not designed 

to "check up" on t h e i r colleagues whom they would be observing. I t 

was stressed t h a t respondent performance was o f primary i n t e r e s t . 

Data C o l l e c t i o n Procedures. The e s s e n t i a l s o f the study 

design are found i n the Foreword t o t h i s r e p o r t . An e l a b o r a t i o n of 

the design o f the observation procedures i s given here. 
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The observers were s p e c i a l l y t r a i n e d , experienced NHS-HIS 

i n t e r v i e w e r s . They worked on Monday and Tuesday of s i x consecutive 

weeks. Each observer was assigned on the basis o f p r o x i m i t y to one 

o f s i x geographic r e g i o n s , and c a r r i e d out her assignment w i t h i n 

t h i s r e g i o n f o r the d u r a t i o n o f the study. No observer was assigned 

to her "home" reg i o n . 

The t r a i n e d observers accompanied the r e g u l a r NHS-HIS i n t e r v i e w e r 

i n each re g i o n . I f I t was necessary to introduce the observer t o 

the respondent, the i n t e r v i e w e r merely s a i d : "This I s Mrs. Smith, 

she's working w i t h me." 

As soon as possible a f t e r e n t e r i n g the d w e l l i n g u n i t , the 

observer I d e n t i f i e d the " p r i n c i p a l respondent," or the person who 

assumed r e s p o n s i b i l i t y f o r r e p o r t i n g f o r the greatest number of 

people i n the household, i n c l u d i n g h e r s e l f . I f two respondents took 

approximately equal r e s p o n s i b i l i t y f o r r e p o r t i n g , the female most 

c l o s e l y r e l a t e d to the head of the f a m i l y was considered to be the 

p r i n c i p a l respondent. 

During the i n t e r v i e w , the observer remained i n the background 

as much as p o s s i b l e , never speaking to the i n t e r v i e w e r and speaking 

to the respondent only when i t was unavoidable. She recorded c e r t a i n 

behaviors and made several r a t i n g s on the observation form provided 

f o r each i n t e r v i e w . This recording commenced before the formal i n t e r 

view began, continued w h i l e i t was i n progress, a f t e r the l a s t 

question had been asked, and a f t e r both she and the i n t e r v i e w e r had 

l e f t the house. 

Data were sent to SRC weekly f o r coding and a n a l y s i s . 
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RESULTS 

I n t r o d u c t i o n 

The purpose of t h i s s e c t i o n i s to provide an o v e r a l l d e s c r i p t i o n 

o f what occurs i n the NHS-HIS i n t e r v i e w s obtained by using the SRC 

in t e r v i e w observation procedure. I n the f o l l o w i n g pages two basic 

types o f behaviors are described: behaviors r e l a t e d to asking and 

answering questions, and behaviors not r e l a t e d to the questions. 

These r e s u l t s are supplemented by a discussion of some q u a l i t a t i v e 

aspects o f the i n t e r v i e w , obtained by s p e c i a l i z e d recording forms 

and r a t i n g s made by the observers. 

Special problems are r a i s e d concerning the I n t e r p r e t a t i o n of 

the data to f o l l o w . The observation procedure was designed f o r two 

purposes: to provide a d e t a i l e d d e s c r i p t i o n of the behaviors t a k i n g 

place i n an i n t e r v i e w , and to t e s t c e r t a i n hypotheses about the 

determinants of i n t e r v i e w performance and r e p o r t i n g accuracy. The 

l a t t e r c a l l e d f o r several items which have very l i t t l e p urely 

d e s c r i p t i v e value, but y i e l d i n t e r e s t i n g r e s u l t s i n combination w i t h 

other v a r i a b l e s . Since the purpose of t h i s r e p o r t i s d e s c r i p t i v e 

r a t h e r than t h e o r e t i c a l , however, most of these items have been 

omitted from the main body o f the r e p o r t and presented i n Appendix A. 

The behavioral and r a t i n g items discussed i n t h i s s e c t i o n were also 

derived from t h e o r e t i c a l c o n s i d e r a t i o n s , b u t , i n a d d i t i o n , have 

i n t r i n s i c d e s c r i p t i v e value o u t s i d e of the t h e o r e t i c a l context. 

Aside from p r o v i d i n g a basic framework w i t h i n which to present the 

data, t h i s t h e o r e t i c a l context w i l l not be discussed. 

Following each s e c t i o n i n which one type of data i s presented, 

the v a r i a b l e s are r e l a t e d t o f i v e demographic c h a r a c t e r i s t i c s of the 
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p r i n c i p a l respondent: age, education, f a m i l y income, race, and 

sex. The p a t t e r n o f these r e l a t i o n s i s then discussed. 

I t should be pointed out th a t c e r t a i n general problems e x i s t 

w i t h respect to these demographic comparisons on age, race, and 

sex. The age v a r i a b l e i s broken down i n t o f i v e groups, the l a s t o f 

which (75 or o l d e r ) contains only 27 respondents. Race and sex are 

dichotomous v a r i a b l e s . Only sixty-one respondents (157o o f the respon

dents) are non-white and only 82 respondents (207. of the respondents) 

are male. 

I n general, the c r i t e r i a f o r i n c l u d i n g a tab l e showing the 

r e l a t i o n of an observed v a r i a b l e t o a demographic c h a r a c t e r i s t i c 

are n o n - s t a t i s t i c a l . A tab l e i s inc l u d e d i n the r e p o r t e i t h e r be

cause I t tends to subs t a n t i a t e a c o n s i s t e n t r e l a t i o n s h i p found between 

a demographic v a r i a b l e and other observation v a r i a b l e s , or i t i s 

included when demographic groups d i f f e r g r e a t l y w i t h respect to an 

observation v a r i a b l e . 

The data are based on 412 observed i n t e r v i e w s f o r which a 

follow-up i n t e r v i e w was also obtained w i t h the p r i n c i p a l respondent. 

Behaviors Related to Asking and Answering Questions 

Behavior samples. The major p o r t i o n o f the observation of the 

NHS-HIS I n t e r v i e w i s devoted to behaviors connected w i t h asking and 

answering questionnaire items. Three sections o f the i n t e r v i e w 

were selected f o r observation and r e c o r d i n g : 

Sample 1: Question 8. Were you s i c k at any time l a s t week or 
the week before? 

Question 9. Last week or the week before d i d you take any 
medicine or treatment f o r any condition? 

Question 10, Last week or the week before d i d you have any 
accidents or i n j u r i e s ? 

Question 11. Did you-ever have an accident or i n j u r y t h a t s t i l l 
bothers you or a f f e c t s you i n any way? 
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This series o f questions was repeated f o r each member of the house

hold. 

Sample Two:" A series o f questions• which elaborates upon the 

he a l t h conditions reported I n sample one. 

Sample Three: Question 20*. -bast week or the-week before d i d 
anyone i n the f a m i l y go to a doctor or to a d o c t o r 1 s o f f i c e or c l i n i c ? 
(Probes f o l l o w f o r a f f i r m a t i v e response.) 

Question 21. About how long has i t been since you (your ) 
have seen or t a l k e d to a doctor? 

Response Behavior. A t a l l y was kept of s i x types of responses 

which the p r i n c i p a l respondent might give during the selected p o r t i o n s 

o f the i n t e r v i e w . 

a. The number of acceptable answers given. These are answers 
which are complete, i n t h a t the i n t e r v i e w e r i s w i l l i n g to accept them 
wit h o u t probing f u r t h e r than i s s p e c i f i e d i n the NHS-HIS i n t e r v i e w 
schedule.** 

b. The number of unacceptable answers given f o r which the 
in t e r v i e w e r probes f o r needed a d d i t i o n a l i n f o r m a t i o n . Only when 
the Int e r v i e w e r used a probe was an answer placed i n t h i s category. 

c. The number of elaborated answers. This category r e f l e c t s 
the number of times the respondent o f f e r e d a d d i t i o n a l i n f o r m a t i o n 
a f t e r answering a question which was defined by the observer as 
p e r t i n e n t to the question asked. Examples o f r e l e v a n t a d d i t i o n a l 
i n f o r m a t i o n would be: attempts t o remember the date o f a doctor 
v i s i t by r e c a l l i n g important events on the day of the v i s i t , e x p l a i n i n g 
how one h e a l t h c o n d i t i o n i s a symptom of another, or describing 
symptoms of a reported i l l n e s s more f u l l y than r e q u i r e d . 

d. The number of times the respondent asks t h a t a question be 
explained, c l a r i f i e d , or repeated. 

*NHS-HIS Table 1, Accident Table, and A c t i v i t i e s L i m i t a t i o n 
Card^but Not Table 2. 

Other data i n d i c a t e t h a t i n t e r v i e w e r s o c c a s i o n a l l y do probe 
a f t e r complete answers are given. This imp l i e s e i t h e r t h a t t h e r e 
were some e r r o r s i n recording i n f o r m a t i o n or t h a t i n t e r v i e w e r s d i d 
some "superfluous" probing. 

13. 



e. The number of times the respondent r e f e r s to other sources 
f o r i n f o r m a t i o n r a t h e r than r e l y i n g s o l e l y on h i s own memory. These 
might be other persons, medical records, h o s p i t a l or physician's 
b i l l s , a calendar, e t c . 

f . The number of times the respondent questions the adequacy 
of h i s answer, 

g. A seventh category "other, s p e c i f y " was included i n the 
observation r ecording form. This category was i n f r e q u e n t l y used by 
observers and has not provided any i n f o r m a t i o n of value to data 
a n a l y s i s . 

These s i x measures were designed to measure three aspects o f 

respondent performance i n the s e l e c t e d sections o f the i n t e r v i e w . 

The number of acceptable answers I s a rough index o f the degree o f 

d i f f i c u l t y o f the r e p o r t i n g task f o r each respondent. The d i f f i c u l t y 

i s p a r t l y determined by such t h i n g s as the number of people he r e p o r t s 

f o r and how s i c k they are as w e l l as how motivated he I s t o r e p o r t 

and the adequacy of h i s memory f o r h e a l t h c o n d i t i o n s . The l a s t 

four measures are I n d i c a t i o n s of how f a r the respondent goes beyond 

the minimum r e p o r t i n g requirements; and the second measure shows how 

o f t e n the I n t e r v i e w e r decides t h a t the respondent has not completed 

these requirements. 

The data presented below were c o l l e c t e d f o r the three selected 

p o r t i o n s of the i n t e r v i e w only. 

The f o l l o w i n g t a b l e gives the average incidence per i n t e r v i e w 

o f each of these s i x respondent behaviors. Since the frequency d i s 

t r i b u t i o n s of most of these behaviors are skewed, means should be 

i n t e r p r e t e d w i t h c a u t i o n . The obtained frequency d i s t r i b u t i o n s f o r 

each behavior are given i n Tables 87 to 93 i n Appendix B. 

The t a b l e i n d i c a t e s t h a t , on the average, respondents give 39 

acceptable answers and two answers r e q u i r i n g probing f o r f u r t h e r 

i n f o r m a t i o n i n the selected parts o f the i n t e r v i e w . About a f o u r t h 
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TABLE 1 

AVERAGE FREQUENCY IN THE SELECTED PORTIONS OF 
THE INTERVIEW OF SIX TYPES OF RESPONSE BEHAVIOR 

Respondent Behavior Average Frequency per Int e r v i e w 

Acceptable answers 39 

Answers i n t e r v i e w e r probes f o r 

a d d i t i o n a l I nformation 2 

Elaborated answers 11 

Requests c l a r i f i c a t i o n , 
r e p e t i t i o n o f question 1 

Consults other persons, records, 
calendar, e t c , 0,2 

Questions the adequacy of h i s answer 0,2 

N=412 
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of these answers are elaborated upon by respondents. Behaviors 

which r e q u i r e independent i n i t i a t i v e on the part of the respondent, 

(requesting c l a r i f i c a t i o n , c o n s u l t i n g other i n f o r m a t i o n sources, and 

questioning the adequacy o f an answer), are i n f r e q u e n t l y observed. 

These data suggest t h a t respondents take some i n i t i a t i v e i n 

answering h e a l t h questions by e l a b o r a t i n g t h e i r answers, and t h a t 

i n t e r v i e w e r s are not e s p e c i a l l y a c t i v e since they probe o n l y about 

5% of these answers f o r f u r t h e r i n f o r m a t i o n . 

The f o l l o w i n g paragraphs discuss each of the s i x measures i n 

more d e t a i l . 

Acceptable Answers: 

The mean number of acceptable answers i n the selected sections 

o f the i n t e r v i e w i s 39 (median 35). The range v a r i e s g r e a t l y from 

0 -98. The d i s t r i b u t i o n i s only moderately skewed. The number of 

acceptable answers i s a f f e c t e d by the number o f people f o r whom the 

p r i n c i p a l respondent i s r e p o r t i n g since the number of NHS questions 

asked increases w i t h the size of the r e p o r t i n g u n i t . The Pearson 

product-moment c o r r e l a t i o n between r e p o r t i n g u n i t size and number 

of acceptable answer i s .45. The number of acceptable answers i s 

also r e l a t e d to the number of c o n d i t i o n s reported (Pearson r=.77). 

Answers Requiring Further Probing: 

I n t e r v i e w e r s probed an average o f 5% o f the answers f o r a d d i t i o n a l 

i n f o r m a t i o n (mean = 2; median = 1 ) . The d i s t r i b u t i o n over 412 i n t e r 

views i s h e a v i l y skewed w i t h a range from 0 to 28. No probing f o r 

a d d i t i o n a l i n f o r m a t i o n was recorded i n the selected parts o f 37% of 

the i n t e r v i e w s . 

I n one case, the p r i n c i p a l respondent l e f t the i n t e r v i e w during 
the selected p a r t s . 
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Elaborated Answers: 

Respondents elaborated answers an average of 11 times i n the 

selected i n t e r v i e w p a r t s (median 7 ) . Again, a very wide range i n 

the number of elaborations g i v e n i s observed (0-86). The d i s t r i b u t i o n 

o f such answers across i n t e r v i e w s i s skewed. The number of elaborated 

answers given i s , i n p a r t , a f u n c t i o n o f the t o t a l number of answers 

given. I n Table 90 (Appendix B ) , the d i s t r i b u t i o n o f the number of 

elaborated answers d i v i d e d by the number of acceptable answers i s 

shown. These data r e f l e c t the extent to which respondents elaborate 

independent of the number of acceptable answers given. The average 

p r o p o r t i o n elaborated i s .25 (median .22). The range o f the pro

p o r t i o n o f elaborated answers i s extremely l a r g e , going from .00 to 

.95. 

Asking C l a r i f i c a t i o n : 

The average number o f times respondents ask f o r c l a r i f i c a t i o n 

o f meaning of an i n t e r v i e w question i s one (median 0 ) . The range 

extends to 27 requests. I n the selected portions o f 62% of the 

observed i n t e r v i e w s , no c l a r i f i c a t i o n was requested. 

Consulting Other Sources of I n f o r m a t i o n : 

The average number of time6 the respondent consulted other 

sources of I n f o r m a t i o n i n the selected parts o f the i n t e r v i e w was 

0.2 (median 0 ) . 88% of the respondents d i d not consult other 

sources of i n f o r m a t i o n but r e l i e d s o l e l y on t h e i r memories f o r the 

r e p o r t i n g of h e a l t h data. 

Questioning the Adequacy of an Answer: 

Respondents were observed to question whether an answer they 

had j u s t given was what the i n t e r v i e w e r wanted an average of 0.2 



times i n the selected p a r t s o f the i n t e r v i e w (median 0 ) . This 

behavior i s e n t i r e l y absent from 86% of the i n t e r v i e w s , w i t h an 

observed range across interviews of.0 t o ' 4 . 

I n general, one gets the p i c t u r e of a f a i r l y wide v a r i a b i l i t y 

i n response p a t t e r n s . Some respondents, f o r example, elaborate l i t t l e 

and others a great deal. I n t e r v i e w e r s show some d i f f e r e n c e s w i t h 

respect to probing f o r a d d i t i o n a l i n f o r m a t i o n i n the d i f f e r e n t i n t e r 

views, but they tend to be much more homogeneous i n t h e i r behaviors^ 

s t a y i n g close to the questions w i t h only occasional probing f o r ad

d i t i o n a l i n f o r m a t i o n . Respondents, as a group, do not engage i n 

many n o t h e r n r e p o r t i n g behaviors such as checking w i t h other sources 

of i n f o r m a t i o n or asking what the questions mean. 

Response Behavior and Respondent Demographic C h a r a c t e r i s t i c s . The 

f o l l o w i n g t a b l e summarizes the main f i n d i n g s on the r e l a t i o n between 

respondent behavior i n answering questions and respondent demographic 

c h a r a c t e r i s t i c s . 

I n s p e c t i o n of the tables which f o l l o w reveals t h a t response 

behavior r e l a t e s very weakly, I f a t a l l , to demographic character

i s t i c s . The data do suggest c e r t a i n p a t t e r n s worthy of f u r t h e r 

e x p l o r a t i o n . For example, i t appears t h a t i n t e r v i e w e r s tend to 

probe more o f t e n f o r f u r t h e r i n f o r m a t i o n when the respondent i s o l d e r , 

less w e l l educated, has a lower f a m i l y income, or i s non-white. 

These are respondent groups who might be expected to be more i n c l i n e d 

to give incomplete answers. The high income respondents seem to 

be r e p o r t i n g w e l l as a group. They give more acceptable answers 

w i t h o u t as much i n t e r v i e w e r probing. I n a d d i t i o n , they tend to 

consult outside sources of i n f o r m a t i o n somewhat more f r e q u e n t l y . 
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TABLE 2 

SUMMARY OF RELATIONS OF RESPONDENT DEMOGRAPHIC 
CHARACTERISTICS TO RESPONSE BEHAVIOR 

Respondent Behavior 1 2 
Age Education Income Race Sex 

Number of Acceptable 
Answers 

Number o f Answers 
Requiring Probing 

Number of Elaborated 
Answers 

Number of Requests 
f o r C l a r i f i c a t i o n 

Number Consult Other 
In f o r m a t i o n Sources 0 

Number of Questions 
Adequacy of Answer 0 

1. + i n d i c a t e s non-whites more 

2. + i n d i c a t e s females more 

3. Symbols i n d i c a t e : 

+ p o s i t i v e r e l a t i o n 
0 no r e l a t i o n 
- negative r e l a t i o n 
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TABLE 3 

PERCENTAGE DISTRIBUTION OF ACCEPTABLE ANSWERS 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of Acceptable Answers 
60 or 

Income 0-9 10-19 20-29 30-39 40-49 50-59 More-' " -Total N 

$0-1999 3 19 19 24 12 10 13 100% 59 

2000-3999 9 24 19 16 10 9 13 100% 88 

4000-6999 3 16 20 23 10 10 18 100% 103 

7000-9999 1 14 24 17 12 10 22 100% 81 

10,000 or more 0 9 15 24 15 9 28 100% 58 

Not ascertained -- -- -- — -- 23 
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TABLE '4 

PERCENTAGE DISTRIBUTION OF ANSWERS WHICH REQUIRED PROBING BY 
SELECTED DEMOGRAPHIC CHARACTERISTICS " 

Age 0 1-3 

Under 35 43 43 

35-54 34 48 

55-74 37 36 

75 or more 26 48 

4-9 

14 

16 

20 

11 

10 .or More 

0 

2 

7 

15 

Total % 

100 

100 

100 

100 

N 

109 

161 

115 

27 

Family Income 

$ 0-1999 

2000-3999 

4000-6999 

7000-9999 

10,000 or 
mo re 

Not ascer
tained 

25 

34 

43 

43 

40 

34 

44 

43 

38 

47 

27 

15 

13 

19 

13 

14 

7 

1 

0 

0 

100 

100 

100 

100 

100 

59 

88 

103 

81 

58 

23 

Race 
White 

Non-white 

40 

20 

41 

52 

15 

23 

100 

100 

351 

61 

Education 
0- 8 years 

grade 
school 26 

1- 3 years 
high 
school 39 

4 years high 
school 36 

1 or more 
years 
college 56 

Not ascer
tained 

43 

45 

48 

32 

22 

13 

15 

12 

100 

100 

100 

100 

129 

89 

124 

66 

4 
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TABLE 5 

PERCENTAGE DISTRIBUTION OF NUMBER OF ELABORATED ANSWERS BY 
SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number o f Elaborations 

£ (^9 10-19 20 or More T o t a l % N 
Under 35 76 18 6 100 109 
35-54 59 27 14 100 161 

55-74 50 30 20 100 115 

75 or more 37 33 30 100 27 

Education 
"0-8 years 

grade school 44 

1-3 years high 
school 68 

4 years' high 
school 65 

1 year or more 
college 66 

Not ascer
tained 

33 23 

22 10 

24 11 

21 13 

100 129 

100 89 

100 123 

100 67 

4 
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TABLE 6 

PERCENTAGE DISTRIBUTION OF NUMBER OF TIMES RESPONDENT CONSULTED 
CALENDAR, RECORDS, OR OTHER SOURCES BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of Times Respondeat 
Consulted Other Sources 

Age 0 

Under 35 84 

35-54 83 

55-74 90 

7 5 .or more 100 
Education 

0- 8 years 
grade school 88 

1- 3 years 
high school 86 

4 years high 
school 88 

1 year or more 
college 94 

Not ascertained 

1 or More 

16 

12 

10 

0 

12 

14 

12 

To t a l % 

100 

100 

100 

100 

100 

100 

100 

100 

N 

109 

161 

115 

27 

129 

89 

123 

67 

4 

Family Income 

$ 0-1999 97 

2000-3999 91 

4000-6999 83 

7000-9999 "89 

10,000 or more 86 

Not Ascertained 

3 

9 

17 

11 

14 

100 

100 

100 

100 

100 

59 

88 

103 

81 

58 

23 
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One would expect e s s e n t i a l l y the same p a t t e r n f o r high versus low 

education respondents, but the data do not confirm t h i s expectation. 

Special problems a r i s e w i t h respect to the older respondents. I t 

appears t h a t , although they tend t o elaborate more, t h e i r answers r e 

q u i r e more probing f o r a d d i t i o n a l i n f o r m a t i o n . The expected patterns 

d i d not emerge between whites and non-whites. No d i f f e r e n c e s were 

expected w i t h respect to respondent sex, and none were obtained. 

I n examining these data i t appears there are some d i f f e r e n c e s 

i n respondent behavior w i t h i n some demographic groups, and t h a t these 

d i f f e r e n c e s are g e n e r a l l y i n p r e d i c t a b l e d i r e c t i o n s . The most important 

f i n d i n g , however, i s t h a t d i f f e r e n c e s w i t h i n a p a r t i c u l a r demographic 

l e v e l (e.g., age 35-54) are much l a r g e r than between l e v e l s of the 

same v a r i a b l e (e.g., age). This suggests t h a t other f a c t o r s are more 

important i n respondent behavior than the demographic groups to which 

they belong. 

I n t e r v i e w i n g Behavior. Most studies concerned w i t h the i n t e r 

view have focused major a t t e n t i o n on the i n t e r v i e w e r and her perfor

mance. Although t h i s study has s h i f t e d the emphasis p r i m a r i l y t o 

respondent c h a r a c t e r i s t i c s and performance, c e r t a i n I n t e r v i e w e r be

haviors were recorded, e s p e c i a l l y those which r e f l e c t probing tech

niques and other ways £n which the i n t e r v i e w e r helps the respondent 

r e p o r t w e l l . These measures of i n t e r v i e w e r behavior were taken 

simultaneously w i t h the response behavior discussed above, f o r three 

selected parts of the NHS-HIS i n t e r v i e w . 

Five i n t e r v i e w e r behaviors concerned w i t h e l i c i t i n g accurate, 

complete I n f o r m a t i o n from the respondent were recorded. 

Behaviors i n v o l v e d i n asking a question from the i n t e r v i e w 
schedule f o r the f i r s t time were not recorded since i t was f e l t t h a t 
there would be no important d i f f e r e n c e s among i n t e r v i e w e r s . 
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1. Non-Directive Probes. I n t e r v i e w e r probes are d i v i d e d i n t o 
two basic categories: n o n - d i r e c t i v e and d i r e c t i v e . Whether or not 
the i n t e r v i e w e r ' s probe introduces a p o t e n t i a l source of bias i n a 
respondent's answer d i f f e r e n t i a t e s the two. Non-directive probes 
do not l i m i t the respondent 1^ frame o f reference i n answering a 
question. They do not suggest a s p e c i f i c answer, or weigh one r e 
sponse a l t e r n a t i v e more than another. I t i s g e n e r a l l y f e l t , t h e r e f o r e , 
t h a t n o n - d i r e c t i v e probing I s to be p r e f e r r e d over d i r e c t i v e probing 
i n most instances. Two categories o f n o n - d i r e c t i v e probes were 
recorded: 

(a) Number of times the i n t e r v i e w e r repeats a question e x a c t l y 
as worded on the i n t e r v i e w schedule. I f any rephrasing occurred, the 
behavior was coded i n the next category. 

( k ) Othsr_ n o n - d i r e c t i v e probes . Examples of other n o n - d i r e c t i v e 
probes are: "Could you expla i n t h a t please?", "Can you t e l l me the 
number o f times you went?", " W i l l you give me an example?", or 
"Could you be more s p e c i f i c ? " 

2. D i r e c t i v e Probes. D i r e c t i v e probes may d i r e c t the respondent's 
a t t e n t i o n to a s p e c i f i c response a l t e r n a t i v e . Examples of d i r e c t i v e 
probes are: "Were you i n the h o s p i t a l three times during the past 
12 months?", "That was i n the past two weeks, Mr. Jones?" D i r e c t i v e 
probes, i f used s k i l l f u l l y , need not produce biased data. They may 
o f t e n have the same b e n e f i c i a l e f f e c t s as n o n - d i r e c t i v e probes. 

3. Other I n t e r v i e w i n g Behavior. Two other i n t e r v i e w e r behaviors 
were counted and recorded: 

(a) Number o f times the i n t e r v i e w e r c l a r i f i e d the meaning of a 
question. 

(b) The number of times she suggested the respondent consult 
other sources o f i n f o r m a t i o n ( o t h e r persons, records, b i l l s , calendar). 

Results. The f o l l o w i n g t a b l e gives the average frequency 
per i n t e r v i e w o f each of these f i v e i n t e r v i e w e r behaviors. 

Table 7 i n d i c a t e s t h a t i n t e r v i e w e r s probe about f i v e 

times during the selected parts o f the i n t e r v i e w . This i n d i c a t e s 

t h a t about f i v e o f the average respondent's 41 answers (12%) receive 

probes. The t a b l e also i n d i c a t e s t h a t n o n - d i r e c t i v e probes are 

s l i g h t l y more frequent than d i r e c t i v e probes, and t h a t the other re

corded i n t e r v i e w e r behaviors are seldom used. 

Each o f these i n t e r v i e w e r behaviors i s discussed below. More 

d e t a i l e d I n f o r m a t i o n on the d i s t r i b u t i o n of these items i s given i n 

Tables 94-97 I n Appendix B, 
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TABLE 7 

AVERAGE FREQUENCY IN THE SELECTED PORTIONS OF 
THE INTERVIEW OF FIVE INTERVIEWING BEHAVIORS 

Inte r v i e w e r Behavior Average Frequency per I n t e r v i e w 

Repeats question as worded 0.7 

Other n o n - d i r e c t i v e probes 2.4 

D i r e c t i v e probes 2.2 

C l a r i f i e s meaning of question 0.8 

Suggests other sources be consulted 0.1 

N=412 
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Repeats Question 

The i n t e r v i e w e r repeats an i n t e r v i e w question e x a c t l y as 

worded 0 . 7 times i n the selected p o r t i o n s of the average i n t e r v i e w 

(median 0 ) . A wide range e x i s t s f o r t h i s type o f probing, from 0 

to 2 9 . I n t e r v i e w e r s d i d not repeat an I n t e r v i e w question i n 7 1 % of 

the observed i n t e r v i e w s . 

Other Non-Directive Probes 

Other types o f n o n - d i r e c t i v e probing were more fr e q u e n t , 

averaging 2 . 4 occurrences per i n t e r v i e w (median 1 ) , The d i s t r i b u t i o n 

i s skewed but w i t h a s l i g h t l y narrower range, from 0 to 2 3 . These 

no n - d i r e c t i v e probes were not observed i n 3 3 % of the i n t e r v i e w s . 

Both Types of Non-Directive Probes 

The combined average of the above two types o f n o n - d i r e c t i v e 

probes i s 3 . 1 (combined median i s 2 ) . The combined frequency d i s t r i 

b u t i o n tends to be moderately skewed w i t h a range from 0 to 4 0 . 

Neither type of n o n - d i r e c t i v e probe was observed i n 2 7 % of the i n t e r 

views . 

D i r e c t i v e Probes 

The average number of i n t e r v i e w e r d i r e c t i v e probes observed 

i s 2 . 2 per I n t e r v i e w (median 1 ) . The d i s t r i b u t i o n i s skewed w i t h 

a range from 0 to 3 7 . D i r e c t i v e probes d i d not occur i n the selected 

parts of 3 9 7 o o f the i n t e r v i e w s . 

A l l Types of Probes 

The combined average of a l l types o f probes, d i r e c t i v e and non-

d i r e c t i v e , i s approximately f i v e per i n t e r v i e w (combined median is 3 ) . 

F i f t e e n per cent of the observed i n t e r v i e w s contained no probing of 

any type i n the three sampled p a r t s o f the question and answer process. 
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Summary o f observed probing behavior. Generalizing from the 

i n t e r v i e w e r s 1 behaviors as observed i n the selected sections of the 

i n t e r v i e w , one can say th a t some type of probing occurs i n a h i g h 

p r o p o r t i o n of the i n t e r v i e w s , but t h a t there i s a moderately wide 

range among inte r v i e w s as to number and type o f probes used. I n 

over 5 0 per cent of the i n t e r v i e w s , fewer than four probes o f a l l 

kinds were used i n the selected sections. 

The most frequent type of probe used can be c l a s s i f i e d as "non-

d i r e c t i v e " ( r e p e a t i n g the question, or other i n t e r v i e w e r comment to 

o b t a i n a f u l l e r r e p o r t ) . D i r e c t i v e probes were n o t , however, at a l l 

uncommon. 

Other I n t e r v i e w i n g Behavior 

The I n t e r v i e w e r c l a r i f i e d the meaning o f an i n t e r v i e w question 

( e i t h e r a t her own i n i t i a t i v e or a t the request o f the respondent) 

an average of 0 . 8 times (median 0 ) . Such c l a r i f i c a t i o n was absent 

i n 6 0 7 o o f the in t e r v i e w s f o r the sections sampled. Int e r v i e w e r s 

ranged i n the number o f c l a r i f i c a t i o n s given from 0 to 2 4 . 

I n t e r v i e w e r requests f o r the respondent to check w i t h other 

data sources, such as h o s p i t a l records, a calendar, another person, 

e t c . , were t o t a l l y absent I n 9 6 % o f the observed i n t e r v i e w s , and 

ranged from 0 - 3 i n i n d i v i d u a l i n t e r v i e w s (mean— 0 . 1 ; median = 0 ) . 

I t appears t h a t i n t e r v i e w e r s make t h i s request i n on l y k% of the 

I n t e r v i e w s , but th a t respondents consult other sources i n 1 2 % of 
•ft 

the I n t e r v i e w s . I t i s apparent t h a t c l a r i f y i n g the questions i s 

not very prevalent i n NHS i n t e r v i e w s , and t h a t i n t e r v i e w e r s almost 

*For i n f o r m a t i o n concerning the r e l a t i o n between the use of 
records by respondents and c h a r a c t e r i s t i c s o f r e p o r t i n g accuracy, 
see: J. B. Lansing, e_t a l . , An I n v e s t i g a t i o n of Response E r r o r . 
Urbana, 1 1 1 . , Bureau o f Economic and Business Research, 1 9 6 1 . 
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never suggest t h a t the respondent consult records. The ranges f o r 

the two measured types of other I n t e r v i e w e r behavior i n d i c a t e t h a t 

there are large d i f f e r e n c e s among i n t e r v i e w s i n the extent to which 

non-probing techniques are used, but t h a t , i n general, probing f o r 

f u r t h e r i n f o r m a t i o n i s the primary way t h a t i n t e r v i e w e r s supplement 

the standardized schedule. 

Tables showimg more d e t a i l e d d i s t r i b u t i o n c h a r a c t e r i s t i c s 

appear i n Appendix B. 

I n t e r v i e w i n g Behavior and Respondent Demographic C h a r a c t e r i s t i c s 

The main f i n d i n g s concerning the r e l a t i o n of i n t e r v i e w i n g 

behavior f o r the selected parts o f the i n t e r v i e w to respondent demo

graphic c h a r a c t e r i s t i c s are given i n the f o l l o w i n g t a b l e . I n general, 

no strong r e l a t i o n s or consistent patterns can be found. The r e l a t i o n s 

obtained ( n o n - d i r e c t i v e probes i n v e r s e l y r e l a t e d to education and 

income, and more frequent f o r non-whites) were opposite from what 

was p r e d i c t e d . 

The f o l l o w i n g t a b l e shows the r e l a t i o n between respondent demo

graphic c h a r a c t e r i s t i c s and i n t e r v i e w e r n o n - d i r e c t i v e probing i n 

greater d e t a i l . 

Conversation Not D i r e c t l y Related t o The Questions 

I n t r o d u c t l o n 

The preceding sec t i o n has d e a l t w i t h behaviors of the respondent 

and i n t e r v i e w e r which are more or less programmed by the questionnaire 

schedule and a n t i c i p a t e d by those who designed the i n t e r v i e w . Regard

less of how w e l l designed and engineered an i n t e r v i e w schedule and 

procedure may be, behaviors which are not re l e v a n t to questions and 

answers, which are not e x p l i c i t l y planned f o r , do occur. Studying 

these behaviors may prove valuable i n understanding many other aspects 

of the i n t e r v i e w . 
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TABLE 8 

SUMMARY OF RELATIONS OF RESPONDENT DEMOGRAPHIC 
CHARACTERISTICS TO INTERVIEWING BEHAVIOR 

1 2 
I n t e r v i e w i n g Behavior Age Education Income Race x Sex 

Tot a l Non-directive 
Probes 4 0 3 - - + 0 

D i r e c t i v e Probes 0 0 0 0 0 

Number of C l a r i f i 
c a t ions Given 0 0 0 0 0 

Number Suggests Respon
dent Consult Other I n 
formation Sources 0 0 0 0 0 

1. + i n d i c a t e s non-whites more 

2. + i n d i c a t e s females more 

3. Symbols i n d i c a t e : 

+ p o s i t i v e r e l a t i o n 
0 no r e l a t i o n 

negative r e l a t i o n 

4. Includes "repeats question as worded" and a l l other non 
d i r e c t i v e probes. 
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TABLE 9 

PERCENTAGE DISTRIBUTION OF ALL TYPES OF NON-DIRECTIVE 
PROBES BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number o f Non-Directive Probes 
0 1-2 3-9 10 or T o t a l % _N_ 

Race more 
white 31 35 28 6 100 351 
non-white 7 19 59 15 100 61 

Education 
0- 8 years o f grade 

school 
1- 3 years o f high 

school 
4 years o f high 

school 
College 
Not ascertained 

Income 
0 - 1999 
2000 - 3999 
4000 - 6999 
7000-9999 
10,000 + 
Not ascertained 

18 24 44 

25 30 38 

29 35 33 
40 35 22 

27 24 35 
26 27 36 
26 33 37 
28 35 31 
33 34 31 

14 100 129 

7 100 89 

3 100 123 
3 100 67 

14 100 59 
11 100 88 
4 100 103 
6 100 81 
2 100 58 

23 
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One explanation f o r the occurrence of these behaviors i s 

human nature i t s e l f . There i s extensive l i t e r a t u r e i n the f i e l d of 

s o c i a l psychology which suggests t h a t people, working together, do 

not s t r i v e to accomplish tasks by the most d i r e c t means. They must 

pay a t t e n t i o n to the whole spectrum of each other's needs, a b i l i t i e s , 

problems, and f r u s t r a t i o n s . 

I n t e r v i e w e r s o f t e n f i n d i t i s necessary to b u i l d or maintain 

a p a r t i c u l a r k i n d o f r e l a t i o n s h i p w i t h t h e i r respondents. To t h i s 

end, they f r e q u e n t l y depart from t h e i r i n t e r v i e w i n g task as i t i s 

s p e l l e d out i n the i n t e r v i e w schedule. 

Furthermore, the nature o f a household i n t e r v i e w , as opposed 

t o , f o r example, a business conference, encourages a l o t o f extraneous 

conversation about the respondents and t h e i r f a m i l y members. Such 

t a l k may be u n r e l a t e d t o the s p e c i f i c questions being asked. 

I n t h i s case, instead of s e l e c t i n g p a r t i c u l a r parts of the 

i n t e r v i e w to observe, observers attempted to record every instance 

of behavior which was not d i r e c t l y r e l a t e d t o the task as i t i s 

o u t l i n e d i n the qu e s t i o n n a i r e . I n a d d i t i o n , each instance of " i r 

r e l e v a n t " behavior was categorized; f i r s t , by who i n i t i a t e d i t (the 

i n t e r v i e w e r or the respondent); then, by i t s content ( t h e general 

d e s c r i p t i o n o f the type o f i r r e l e v a n t c o n v e r s a t i o n ) . F i n a l l y , the 

observers were i n s t r u c t e d to record the r e a c t i o n of the other person 

to the i n i t i a t e d , i r r e l e v a n t a c t . 

The Categories 

The content categories used f o r coding i r r e l e v a n t conversation 

were s i m i l a r to those used by the Bales system o f i n t e r a c t i o n analysis 

(1951). M o d i f i c a t i o n s were made to conform to t h i s special k i n d of 
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i n t e r a c t i o n , the i n t e r v i e w . 

Each time the respondent or i n t e r v i e w e r said something u n r e l a t e d 

to the i n t e r v i e w question being asked, i t was c l a s s i f i e d i n t o one of 

f o u r content categories: t a l k s about the other person, t a l k s about 

h i m s e l f , t a l k s about the i n t e r v i e w , and "humor," which are described 

below. 

a. Talks about other person 

1) F l a t t e r s or p r a i s e s . This category r e f e r s to conversation 
content which seems f r i e n d l y , approving, supportive, encouraging, etc. 

2) Questions about other person. This includes i n d i c a t i o n s o f 
c u r i o u s i t y about the other person (asking personal questions not i n 
cluded I n the i n t e r v i e w schedule). 

3) Gives suggestion to o t h e r . This covers suggestions, demands, 
order s , attempts at s t r u c t u r i n g the s i t u a t i o n , beyond those con
t a i n e d i n the i n t e r v i e w schedule. 

b. Talks about himself 

1) Talks about s e l f , f a m i l y , f r i e n d s . This category Includes 
a l l conversation about oneself or one's personal experiences, which 
i n the case of the respondent, i s n e i t h e r a d i r e c t answer to a 
question from the i n t e r v i e w schedule, nor an e l a b o r a t i o n of such an 
answer (discussed i n the preceding s e c t i o n ) . 

2) Two other content categories were included i n the observation 
r e c o r d i n g form under the general heading t a l k s about s e l f . They were: 

Talks about t h i n g s she would r a t h e r be doing now. 
Talks about things she i s avoiding now. 

Neither category was recorded o f t e n enough to warrant i t s i n c l u s i o n 
i n the data a n a l y s i s . 

c. Talks about the i n t e r v i e w 

1) Asks purpose o f study or o f question. This encompassed both 
questions and comments about the general aims of the NHS-HIS, or about 
s p e c i f i c questions and the reasons f o r asking them. I f an i n t e r v i e w e r 
o f f e r e d special explanations about the purpose of her questions, i t 
was also recorded here. 

2) Two other s u b - d i v i s i o n s appear on the recording form. I n 
stances o f these subdivisions were combined w i t h the preceding 
category f o r a n a l y s i s purposes. 
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Asks about Public Health Service, Census. 

Other Questions about the i n t e r v i e w , sponsorship, (e.g. 
sampling, use o f r e s u l t s ) . 

d. "Humor" 

Behaviors recorded i n t h i s category range from a nervous 
chuckle, p o s s i b l y l a s t i n g no longer than a half-second, to an 
elaborate attempt to t e l l a funny s t o r y on the p a r t o f e i t h e r of 
the p a r t i c i p a n t s . 

There are d i f f e r e n t t h e o r i e s about what "humor," as i t i s used 
here, means. Generally, such behavior has been viewed e i t h e r as an 
attempt to reduce tension or as an attempt to e s t a b l i s h a f r i e n d l y 
r e l a t i o n s h i p w i t h another person. 

e. _"Other u n r e l a t e d conversation," was included on the recording 
form. Because of i t s i n f r e q u e n t use, these data are excluded from 
the a n a l y s i s . 

Respondent I n i t i a t i o n of Conversation Unrelated to the I n t e r v i e w 
Questions 

The f o l l o w i n g t a b l e l i s t s the average frequency o f respondent 

i n i t i a t i o n s of each of the above content categories. Data represent 

records over the e n t i r e i n t e r v i e w : 

The frequency ta b l e I n d i c a t e s t h a t , on the average, respondents 

depart from s t r a i g h t question-answer behavior about 16 times during 

the e n t i r e i n t e r v i e w . These d e p a r t u r e s ( i n terms o f numbers, not 

n e c e s s a r i l y t o t a l time taken up by them) are about evenly d i v i d e d be

tween " t a l k i n g about s e l f " and "humor," w i t h only about 67* of the 

departures d i s t r i b u t e d among the remaining categories. The percentage 

d i s t r i b u t i o n s f o r a l l o f these categories are skewed. These d i s t r i 

butions are reproduced i n Tables 98-100 i n Appendix B and are discussed 

below. 

Talking about the I n t e r v i e w e r 

The average respondent t a l k s about the i n t e r v i e w e r o n l y 0.3 

times over the e n t i r e i n t e r v i e w . This includes an average of 0.06 

instances of g i v i n g praise or f l a t t e r y (range 0-3, not recorded in 

967* of the i n t e r v i e w s ) ; 0.19 instances of showing c u r i o s i t y (range 
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TABLE 10 

AVERAGE FREQUENCY OF RESPONDENT UNRELATED CONVERSATION 
INITIATIONS OBSERVED OVER ENTIRE INTERVIEW* 

Content of I n i t i a t i o n s Average Number o f I n i t i a t i o n s 

T a l k i n g about other person 

Giving praise or f l a t t e r y .06 

Showing c u r i o s i t y about the 
other person .19 

Giving d i r e c t suggestions 
to the other person .09 

To t a l T a l k i n g about other person .34 

T a l k i n g about s e l f 

T a l k i n g about own experience 
or those of f a m i l y , f r i e n d s , etc 

Tal k i n g about the i n t e r v i e w 

Asks purpose o f a question or 
of the study i n general. Asks 
about sponsorship, e t c . 

Humor 

Laughs, jokes, or otherwise 
shows or t r i e s to r e l i e v e 
tension 

7.58 

69 

7.26 

Average number of t o t a l i n i t i a t i o n s 15.87 

N ~ 412 int e r v i e w s 

There are a very few cases i n which the number o f i n i t i a t i o n s 
of a s p e c i f i c type o f un r e l a t e d conversation exceeded the 
maximum allowed f o r i n the coding system. Averages were com
puted, t h e r e f o r e , by assigning the maximum coded value. 
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0-8, not recorded i n 89% of the i n t e r v i e w s ) ; and 0.09 instances 

o f g i v i n g d i r e c t suggestions to the i n t e r v i e w e r (range 0-3, not 

recorded i n 92% o f the i n t e r v i e w s ) . 

Talking about s e l f , f a m i l y , f r i e n d s 

The most frequent type of u n r e l a t e d conversation on the part 

of the respondent i s t a l k i n g about h e r s e l f , f a m i l y , f r i e n d s , etc. 

An average of 7.6 instances o f t h i s type of u n r e l a t e d conversation 

was recorded per i n t e r v i e w (median 3, range 0-over 98, not recorded 

i n 25% of the i n t e r v i e w s ) . 

T a l k i n g about the i n t e r v i e w 

Questions and comments about the goals o f the NHS-HIS, sponsor

ship of the survey, or about the purpose of s p e c i f i c questionnaire 

items were observed an average o f 0.69 times per i n t e r v i e w (range 0-8, 

not recorded i n 63% o f the i n t e r v i e w s ) . 

Humor 

The average number o f times the respondent laughed, joked, e t c . , 

i s 7.26 per i n t e r v i e w (median 5, range 0-59, not observed i n only 11% 

o f the i n t e r v i e w s ) . This behavior occurs f r e q u e n t l y i n the observed 

i n t e r v i e w s , but i t should be pointed out t h a t every instance of 

nervous laughter or chuckling was recorded. Hence, the time spent 

i n such behavior could be q u i t e s m a l l . 

I n t e r v i e w e r i n i t i a t i o n of conversation unrelated to the i n t e r v i e w 
questions. 

Records also were kept of i n t e r v i e w e r i n i t i a t i o n s of unre l a t e d 

conversation. Such i n i t i a t i o n s are expected to be r e l a t i v e l y r a r e , 

since the i n t e r v i e w e r f o r various reasons i s o f t e n r e l u c t a n t to 

i n i t i a t e u n r e l a t e d conversation. The major reason f o r i n t r o d u c i n g 
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extraneous t a l k i s probably a desire to e s t a b l i s h or maintain a 

c e r t a i n type o f r e l a t i o n s h i p w i t h the respondent. The f o l l o w i n g 

t a b l e shows the average frequency o f each category o f u n r e l a t e d 

conversation. 

As was expected, i n t e r v i e w e r i n i t i a t i o n s of u n r e l a t e d conver

s a t i o n are r e l a t i v e l y i n f r e q u e n t . On the average, i n t e r v i e w e r s de

p a r t from the question-answer process only 1.68 times over the e n t i r e 

i n t e r v i e w . The "humor" or tension category has the highest average 

frequency o f occurrence. Talking about the respondent ( p r a i s e , 

c u r i o s i t y , suggestions) I s more fr e q u e n t , on the average, than t a l k i n g 

about h e r s e l f . 

Percentage d i s t r i b u t i o n s of each of these categories are pre

sented i n Tables 101-103 i n Appendix B. 

T a l k i n g about the respondent 

The i n t e r v i e w e r i n i t i a t e s t a l k about the p r i n c i p a l respondent 

an average o f 0.68 times i n each i n t e r v i e w . This average may be 

f u r t h e r subdivided as f o l l o w s : 

The average number of times the i n t e r v i e w e r praised or f l a t t e r e d 

the respondent i s 0.29 (not observed i n 85% o f the i n t e r v i e w s ) . The 

i n t e r v i e w e r showed c u r i o s i t y about the respondent 0.18 times on the 

average ( n o t observed i n 897* of the i n t e r v i e w s ) . The i n t e r v i e w e r 

gave d i r e c t suggestions to the respondent an average o f 0.21 times 

per i n t e r v i e w (not recorded i n 887* of the i n t e r v i e w s ) . Ranges f o r 

these three types o f behavior cannot be determined because of c e r t a i n 

r e s t r i c t i o n s placed on the coding o f the data. I n a l l three cases, 

the ranges are assumed to be approximately 0-8. 
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TABLE 11 

AVERAGE FREQUENCY OF INTERVIEWER UNRELATED CONVERSATION 
INITIATIONS OBSERVED OVER THE ENTIRE INTERVIEW* 

Content of I n i t i a t i o n Average Number o f I n i t i a t i o n s 

T alking about other person 

Giving praise or f l a t t e r y .29 

Showing c u r i o s i t y about the 
other person .18 

Giving d i r e c t suggestions to the 
other person .21 

To t a l t a l k i n g about other person .68 

Talking about s e l f 

T a l k i n g about own experiences 
or those o f f a m i l y , f r i e n d s , e t c . .19 

Humor 

Laughs, jokes, or otherwise 
shows or t r i e s to r e l i e v e 
tension .81 

Average number o f t o t a l i n i t i a t i o n s 1.68 

There are a very few cases i n which the number o f i n i t i a t i o n s 
o f a s p e c i f i c type o f u n r e l a t e d conversation exceeded the 
maximum allowed f o r i n the coding system. Averages were computed, 
t h e r e f o r e , by assigning the maximum coded value. 
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T a l k i n g about h e r s e l f 

The i n t e r v i e w e r d i d not o f t e n t a l k about h e r s e l f to the respon

dent. An average of 0.19 instances o f t h i s type of conversation -was 

recorded per i n t e r v i e w (range 0-8, not recorded i n 87% of the i n t e r 

views) . 

T a l k i n g about the i n t e r v i e w 

The number of instances I n which the i n t e r v i e w e r i n i t i a t e d an 

explanation of the purpose of a question or of the study or sponsors 

was too i n f r e q u e n t to warrant f u r t h e r a n a l y s i s . 

Humor 

The i n t e r v i e w e r laughed, joked, chuckled, e t c . , an average o f 

0.81 times during the e n t i r e i n t e r v i e w (range 0-15, not observed in 

6 4 7 c o f the i n t e r v i e w s ) . 

Comparison of I n t e r v i e w e r and Respondent I n i t i a t i o n s of Conversation 
Unrelated to the I n t e r v i e w Questions 

The most apparent d i f f e r e n c e between i n t e r v i e w e r and respondent 

i n i t i a t i o n s of u n r e l a t e d conversation i s i n the average number of 

t o t a l i n i t i a t i o n s observed f o r each. Interviewers average 1.7 i n i 

t i a t i o n s per i n t e r v i e w , respondents average 15.9 or almost ten times 

more. Such f i n d i n g s seem to suggest t h a t the i n t e r v i e w e r and respon

dent have d i f f e r e n t o r i e n t a t i o n s t o the i n t e r v i e w s i t u a t i o n i n general. 

I t i s also i n t e r e s t i n g to note the d i f f e r e n c e s i n content o f 

the i n i t i a t i o n s . Respondents 1 u n r e l a t e d conversation tends to center 

about equally on t a l k i n g about themselves and signs of tension 

( l a u g h t e r , j o k i n g ) . Very few instances o f i n t e r e s t i n the i n t e r 

viewer as a person were recorded. On the other hand, when i n t e r 

viewers i n i t i a t e I r r e l e v a n t conversation, they tend to concentrate 
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on comments about the respondent r a t h e r than themselves. About 

h a l f o f the i n t e r v i e w e r u n r e l a t e d conversation i s also coded i n t o 

the "humor'1 category. 

F i n a l l y , the data suggest t h a t there are wide d i f f e r e n c e s 

between respondents i n the frequency and type o f conversation con

t e n t i n i t i a t e d . I n t e r v i e w e r behavior, on the other hand, seems 

much more homogeneous. Most types o f i n t e r v i e w e r unrelated conver

s a t i o n were absent from 85 per cent or more of the i n t e r v i e w s . When 

these i n i t i a t i o n s were made, they were u s u a l l y l i m i t e d to one or two 

occurrences per i n t e r v i e w . 

Generalizing from the conversation data, i t may be suggested 

t h a t respondents seem somewhat more a c t i v e than i n t e r v i e w e r s , pos

s i b l y under more te n s i o n , and more preoccupied w i t h themselves. Large 

d i f f e r e n c e s are to be expected among respondents, however, w i t h r e 

spect to these v a r i a b l e s . 

I n t e r v i e w e r s appear to be somewhat less a c t i v e , more t a s k - o r i e n t e d , 

more preoccupied w i t h the respondent, possibly under less pressure, 

and more stereotyped, as a group, i n i n i t i a t i n g u n r e l a t e d conversation. 

The s p e c i a l emphasis which i n t e r v i e w e r s place on comments about the 

respondent may be i n t e r p r e t e d as behavior designed to gain or keep 

rap p o r t w i t h the respondent. 

I n f o r m a t i o n on the re a c t i o n s o f i n t e r v i e w e r and respondent t o 

un r e l a t e d conversation may be found I n section D of Appendix A. 

Relations o f i n i t i a t i o n s o f i r r e l e v a n t conversation to respondent 
demographic c h a r a c t e r i s t i c s 

Respondent 

Table 12 provides a summary o f demographic r e l a t i o n s t o various 

types o f conversation i n i t i a t e d by the respondent, and Tables 13-15 

show these r e l a t i o n s h i p s i n d i v i d u a l l y . Since respondents 
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TABLE 12 

SUMMARY OF RELATIONS OF RESPONDENT DEMOGRAPHIC CHARACTERISTICS 
TO INITIATIONS OF UNRELATED CONVERSATION BY RESPONDENT 

1 2 

Type of I n i t i a t i o n Age Education Income Race Sex 

Talks about s e l f , e t c . + 3 0 0 0 0 

Laughs, jokes, show 
tension + 0 0 0 + 

T o t a l i n i t i a t i o n s + 0 0 - + 

1. + i n d i c a t e s non-whites more 

2. + i n d i c a t e s females more 

3. Symbols i n d i c a t e : 

+ p o s i t i v e r e l a t i o n 
0 no r e l a t i o n 

negative r e l a t i o n 

• 
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TABLE 13 

PERCENTAGE DISTRIBUTION OF RESPONDENT TALKS ABOUT 
SELF BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of Times Respondenl Talks about Self 
0 1-3 4-9 10-19 20 or T o t a l N 

Age more % 
0-34 31 ~37 20 -9 3 100 13? 
35-54 21 30 25 13 11 100 161 
55-74 22 22 28 13 15 100 115' 
75+ 11 18 15 22 34 100 27 
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TABLE 14 

PERCENTAGE DISTRIBUTION OF RESPONDENT LAUGHS, JOKES, 
ETC. BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of Times Respondent Laughs, Etc. 
20 or 

2 1-3 4-10 11-19 more Total % 
Sex 

male 26 33 24 13 4 100 
female 12 23 37 20 8 100 

Age 
Under 35 15 25 41 16 3 100 109 
35-54 9 33 31 21 6 100 161 
55-74 12 27 32 27 2 100 115 
75 or over 7 26 37 15 15 100 27 
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TABLE 15 

PERCENTAGE DISTRIBUTION OF TOTAL RESPONDENT 
INITIATIONS OF UNRELATED CONVERSATION BY 
SELECTED DEMOGRAPHIC CHARACTERISTICS. 

Number o f Respondent I n i t i a t i o n s o f Unrelated 
Conversation 

0 1-3 4-9 10-19 20 or 1 ' •• • * 
T o t a l % N 

Age more 
0-34 ~~o~ TO* 25 15 100 T09 
35-40 4 15 32 23 26 100 161 
55-74 3 15 22 25 35 100 115 
75 + 0 11 22 19 48 100 27 

412 
Race 

white 4 15 28 25 28 100 351 
non-white 5 20 31 18 26 100 __61 

412 

Sex 
male 6 22 28 18 26 100 82 
female 3 15 29 25 28 100 330 

412 

44. 



i n i t i a t e few comments i n c e r t a i n content c a t e g o r i e s , these categories 

have been l e f t out o f the a n a l y s i s . 

The main f i n d i n g from these t a b l e s i s t h a t the t o t a l number of 

respondent i n i t i a t i o n s of u n r e l a t e d conversation tends to increase 

w i t h the age o f the respondent. This r e l a t i o n s h i p holds w i t h each 

of the two major respondent categories: "Talks about s e l f , f a m i l y , 

f r i e n d s , e t c . , " and "Laughs, j o k e s , other signs of tension or tension 

release." The other demographic v a r i a b l e s show very weak r e l a t i o n s 

to the content c a t e g o r i e s . I n i t i a t i n g conversation r e l a t e s 

n e g a t i v e l y to race (white respondents i n i t i a t e more), and p o s i t i v e l y 

to sex (female respondents i n i t i a t e more). Race c o r r e l a t e s w i t h no 

s p e c i f i c content category, but women respondents i n i t i a t e s l i g h t l y 

more conversation i n the "humor" category than do men. 

I n t e r v i e w e r 

Table 16 summarizes the obtained r e l a t i o n s between respondents 1 

demographic c h a r a c t e r i s t i c s and the frequency w i t h which i n t e r v i e w e r s 

i n i t i a t e d conversation. 

I t appears t h a t there are many r e l a t i o n s between respondent 

demographic c h a r a c t e r i s t i c s and i n t e r v i e w e r i n i t i a t i o n s o f u n r e l a t e d 

conversation. The most consistent r e l a t i o n s appear to be w i t h 

education and income: the higher the education or the income o f the 

respondent, the more conversation the i n t e r v i e w e r i n i t i a t e s . 

Relations between age, race, and sex of respondent, and s p e c i f i c 

types of u n r e l a t e d conversation are also found, but do not e x h i b i t 

any r e a d i l y understandable p a t t e r n s . 

Tables are presented on the f o l l o w i n g pages which give more 

d e t a i l on the obtained r e l a t i o n s h i p s . I t should be n o t i c e d t h a t many 

of the tables show b i g d i f f e r e n c e s only i n the extreme c a t e g o r i e s . 
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TABLE 16 

SUMMARY OF RELATIONS OF RESPONDENT DEMOGRAPHIC CHARACTERISTICS 
TO INTERVIEWER INITIATIONS OF UNRELATED CONVERSATION 

1 o 
Type o f I n i t i a t i o n Age Education Income Race Sex^ 

3 
Gives praise or f l a t t e r y + + + + +• 
Asks questions about 

respondent 0 0 0 0 0 

Gives suggestions 0 + + + + 

Talks about h e r s e l f 0 0 + 0 0 

Laughs, jokes, shows 
tension + + 0 0 0 

Tot a l i n i t i a t i o n s 0 + + 0 0 

1. + Ind i c a t e s non-whites more 

2. + i n d i c a t e s females more 

3. Symbols i n d i c a t e : 

+ p o s i t i v e r e l a t i o n 
0 no r e l a t i o n 
- negative r e l a t i o n 
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TABLE 17 

PERCENTAGE DISTRIBUTION OF INTERVIEWER INITIATIONS OF PRAISE, 
FLATTERY, ETC. BY SELECTED DEMDGRAPHIC CHARACTERISTICS 

Fre quency of Giv i n g P r a i s e , F l a t t e r y t o Respo rider 
0 1-2 3 or more To t a l % N 

Age 
0-34 87 10 3 100 109 
35-54 84 13 3 100 161 
55-74 87 10 3 100 115 
75 or over 70 22 8 100 27 

Education 
0-8 years of grade 

school 87 10 3 100 129 
1-3 years of high 

school 87 11 2 100 89 
4 years o f high 

school 84 14 2 100 123 
College 81 15 4 100 67 
Not ascertained - 4 

Income 
0-1999 86 12 2 100 59 
2000-3999 89 8 3 100 88 
4000-6999 83 12 5 100 103 
7000-9999 88 10 2 100 81 
10,000 + 79 19 2 100 58 
Not ascertained -- - :23 

Race 
white 86 12 2 100 351 
non-white 79 14 7 100 61 

Sex 
male 92 5 3 100 82 
female 83 14 3 100 330 
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TABLE 18 

PERCENTAGE DISTRIBUTION OF NUMBER OF INTERVIEWER 
SUGGESTIONS BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of I n t e r v i e w e r Suggestions 
3 or * 

0 1-2 more T o t a l % N 
Race 

white 89 8 3 100 351 
non-white 84 13 3 100 61 

Education 
0-8 y e a r s of grade 

school 91 6 3 100 130 
1-3 years of high 

school 91 7 2 100 89 
4 years of high 

school 87 9 4 100 123 
1 or more years 

c o l l e g e 84 16 0 100 67 
Not a s c e r t a i n e d — — - 4 

Income 
0-1999 95 3 2 100 59 
2000-3999 89 9 2 100 88 
4000-6999 87 9 4 100 103 
7000-9999 91 6 3 100 81 
10,000 or more 79 19 2 100 58 
Not a s c e r t a i n e d — - --- ?23 

Sex 
male 94 4 2 100 82 
female 87 10 3 100 330 
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TABLE 19 

PERCENTAGE DISTRIBUTION OF INTERVIEWER TALKS ABOUT 
SELF, ETC. BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of Times I n t e r v i e w e r T a l k s About S e l f 
0 1-2 3 or more T o t a l % N 

Family Income 
0-1999 90 10 0 100 59 
2000-3999 88 12 0 100 88 
4000-6999 93 6 1 100 103 
7000-9999 87 12 1 100 81 
10,000 + 72 24 4 100 58 
Not a s c e r t a i n e d - - - 23 

49. 



TABLE 20 

PERCENTAGE DISTRIBUTION OF NUMBER OF 
TIMES INTERVIEWER LAUGHS, JOKES, BY 

SELECTED DEMOGRAPHIC CHARACTERISTICS 

Age 

Under 35 

35-54 

55-74 

75 or more 

Number of times I n t e r v i e w e r Laughs, e t c 

1-2 3 or more _0 

68 

65 

63 

59 

24 

24 

31 

22 

8 

11 

6 

19 

T o t a l _ % 

100 

100 

100 

100 

109 

161 

115 

27 

Education 

0- 8 years 
grade school 67 

1- 3 years 
high school 67 

4 years high 
school 65 

1 or more 
years c o l l e g e 55 

Not a s c e r t a i n e d 

24 

27 

24 

31 

11 

14 

100 

100 

100 

100 

129 

89 

123 

67 

4 
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TABLE 21 

.. PERCENTAGE DISTRIBUTIONS OF TOTAL INTERVIEWER 
INITIATIONS OF UNRELATED CONVERSATION BY SELECTED 

DEMOGRAPHIC CHARACTERISTICS OF RESPONDENT. 

Educa t i o n 

Number of I n t e r v i e w e r . I n i t i a t i o n s 
o f ^Unrelated..Conversation 

1-3 4-9 
10 or 
more T o t a l % 

0- 8 years of 
grade school 48 

1- 3 years of 
high school 53 

4 ye a r s of high 46 
Co l l e g e 36 
Not a s c e r t a i n e d — 

38 

36 
37 
43 

10 

7 
13 
18 

100 

100 
100 
100 

129 

89 
123 
67 
4 

Family Income 
0-1999 59 
2000-3999 44 
4000-6999 48 
7000-9999 49 
10,000 + 29 
Not a s c e r t a i n e d — 

24 
41 
38 
38 
50 

17 
10 
11 
8 

17 

100 
100 
100 
100 
100 

59 
88 

103 
81 
58 
23 
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Comparison of D i f f e r e n t Types of Observed Behavior: General 
A c t i v i t y L e v e l 

Data have been presented i n the above two s e c t i o n s according to 

the dichotomy u s u a l l y found i n r e c e n t l i t e r a t u r e on i n t e r a c t i o n : task-

o r i e n t e d behavior and i n t e r p e r s o n a l ( u n r e l a t e d ) behavior. One main 

f i n d i n g from t h i s o b s e r v a t i o n study I s t h a t these behaviors are not 

completely independent. Table 22 pre s e n t s a small s e l e c t i o n of data 

to i l l u s t r a t e two p o i n t s : 

1. I f the respondent performs a l o t of t a s k - r e l a t e d behavior, 

he i s a l s o l i k e l y to engage i n more u n r e l a t e d behavior. T h i s holds 

f o r i n t e r v i e w e r s as w e l l . 

2. There i s some correspondence between the amount of behavior 

of the i n t e r v i e w e r and respondent w i t h i n the i n t e r v i e w . I f the i n t e r 

viewer i s a c t i v e during the i n t e r v i e w , the respondent i s a l s o l i k e l y 

to be a c t i v e . 

While many s t u d i e s suggest t h a t these types of behavior are 

f a i r l y independent, the data I n t h i s study suggest that they c o i n c i d e 

w i t h a general l e v e l o f a c t i v i t y i n the i n t e r v i e w s i t u a t i o n which 

c h a r a c t e r i z e s almost a l l of the behaviors of both p a r t i c i p a n t s . 

The f o l l o w i n g t a b l e demonstrates how the fr e q u e n c i e s of d i f f e r e n t 

kinds of the behaviors of both i n t e r v i e w e r and respondent are c o r r e l a t e d 

i n a given i n t e r v i e w . T h i s e m p i r i c a l l y d e r i v e d concept of general 

a c t i v i t y l e v e l i s d i s c u s s e d more f u l l y i n another r e p o r t . 
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A u x i l i a r y Approaches to Recording Question,and Answer Behavior 

I n t r o d u c t i o n 

The NHS-HIS i n t e r v i e w uses some s p e c i a l procedures f o r a s k i n g 

about h e a l t h of respondents. Observation methods to re c o r d behaviors 

i n three s p e c i a l p a r t s of the NHS-HIS were developed. These p a r t s 

are A and B of the c h r o n i c and acute c o n d i t i o n s l i s t , f o r which the 

i n t e r v i e w i n g pace was p a r t i c u l a r l y observed; the S p e c i a l i s t s U t i l i 

z a t i o n L i s t , where respondent performance i n a simple, s e l f - p a c e d 

r e p o r t i n g t a s k was recorded; and the f a m i l y income qu e s t i o n , f or 

which two Items were designed to measure d i f f i c u l t y of the question 

for the respondent and r e s i s t a n c e to being asked about income. 

Chronic and Acute Conditions L i s t s 

For these l i s t s , the I n t e r v i e w e r reads aloud a long l i s t of 

h e a l t h c o n d i t i o n s , and the respondent i n d i c a t e s whether or not any 

of these i l l n e s s e s are present i n h i s f a m i l y . 

L i s t A. L i s t A i s NHS-HIS q u e s t i o n 12: ,fHas anyone i n the 
f a m i l y . . . had any of these c o n d i t i o n s during the past 12 months: 
asthma, . . . cancer, . . . kidney stones or chr o n i c kidney t r o u b l e , 
. . . c h r o n i c nervous t r o u b l e , . . . speech d e f e c t ? " 

L i s t A c o n t a i n s 23 such c o n d i t i o n s , and i t would be understandable 

i f some i n t e r v i e w e r s read through i t q u i c k l y . The items used to 

r e c o r d behavior during the reading and answering of the l i s t are 

designed to be e s p e c i a l l y s e n s i t i v e to the pace: 

a. The number of c o n d i t i o n s f o r which the respondent pauses 
to c o n s i d e r an answer, meaning of the c o n d i t i o n . Pauses were defined 
as h e s i t a t i n g before answering or" other observable s i g n s of thought. 

b. The number of c o n d i t i o n s f o r which the respondent asks f o r 
c l a r i f i c a t i o n or d e f i n i t i o n of the item or f o r type of response 
d e s i r e d . 

c. The number of c o n d i t i o n s f or which the respondent gives 
a d d i t i o n a l r e l e v a n t h e a l t h Information to the i n t e r v i e w e r , beyond 
the simple " y e s " or "no" r e q u i r e d by the format. 
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d. The number of c o n d i t i o n s for which the Interviewer asks 
a d d i t i o n a l q u e s t i o n s , probes, or suggests an answer. 

I t should be noted t h a t the f i r s t three measures are quite 

s i m i l a r to those used on the g e n e r a l question and answer form d e s c r i b e d 

i n S e c t i o n B.2 above. Here, however, the number of c o n d i t i o n s f o r 

which probes were r e q u i r e d are recorded, r a t h e r than the t o t a l number 

of probes. 

L i s t B. T h i s l i s t i s NHS-HIS question 13: ''Does anyone i n the 
f a m i l y have any of these c o n d i t i o n s . . . T u b e r c u l o s i s . . . Heart 
trouble . . . Diabetes . . . S e r i o u s trouble s e e i n g w i t h one or 
both eyes even when wearing g l a s s e s . . . Permanent s t i f f n e s s or 
any deformity of the f o o t , l e t , f i n g e r s , arms, or b a c k ? " 

L i s t B c o n t a i n s 14 c o n d i t i o n s , and i s a l s o s u b j e c t to being 

read or answered i n a g r e a t h u r r y . While t h i s l i s t was being r e a d , 

the observer was i n s t r u c t e d to look at the i n t e r v i e w e r and respondent 

and make both of the f o l l o w i n g r a t i n g s : 

a. Does the i n t e r v i e w e r look up a t the respondent a f t e r r e a d i n g 
each condition? The r a t i n g i s made on a f i v e - p o i n t s c a l e i n d i c a t i n g 
how o f t e n the i n t e r v i e w e r took her eyes o f f the q u e s t i o n n a i r e and 
focused on the respondent. 

b. Does the respondent have enough time to t h i n k about each 
c o n d i t i o n before the i n t e r v i e w e r asks the next? Observers were asked 
to base t h e i r r a t i n g s on the pace at which the i n t e r v i e w e r was a s k i n g 
the q u e s t i o n s . 

L i s t A. The f o l l o w i n g t a b l e summarizes the behavior data 

obtained while L i s t A was being read. 

The data i n d i c a t e that f o r t h i s sample of respondents, the 

average number of c o n d i t i o n s r e p o r t e d by the p r i n c i p a l respondent 
•k 

f o r the r e p o r t i n g u n i t was 1.5. According to the t a b l e , respondents 

are observed to pause to c o n s i d e r t h e i r answers an average of 1.2 

Reporting u n i t r e f e r s to members of the household for whom the 

p r i n c i p a l respondent i s r e p o r t i n g . Conditions reported by o t h e r 

members of the f a m i l y are excluded. 
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TABLE 23 

AVERAGE FREQUENCY OF QUESTION-ANSWERING 
BEHAVIORS DURING L I S T A 

Average Frequency 
Behavior Per I n t e r v i e w 

Average number of c o n d i t i o n s reported 1-5 

Average number of c o n d i t i o n s respondent 
paused to consider 1.2 

Average number of c o n d i t i o n s respondent 
asked c l a r i f i c a t i o n or d e f i n i t i o n 0.25 

Average number of c o n d i t i o n s f or which 
respondent e l a b o r a t e d h i s answer 1.5 

Average number of co n d i t i o n s f or which the 
INTERVIEWER had to probe to get an 
acceptable answer 0.4 

From NHS-HIS data (not recorded by o b s e r v e r ) 

56. 



times and to giv e a d d i t i o n a l , r e l e v a n t information beyond that 

r e q u i r e d f o r 1.5 of the c o n d i t i o n s l i s t e d . F i f t y - t h r e e per cent 

of the respondents never pause and t h i r t y - s i x per cent never 

e l a b o r a t e . 

These averages show a c l o s e correspondence between the number 

of c o n d i t i o n s reported and both the number of c o n d i t i o n s the respondent 

paused to co n s i d e r and the number f o r which he o f f e r e d e x t r a , r e l e v a n t 

information. One may que s t i o n , t h e r e f o r e , the va l u e of u s i n g 

e l a b o r a t i o n and pauses as measures of respondent e f f o r t , i f the 

number of c o n d i t i o n s reported w i l l y i e l d the same information. Table 

24 shows the r e l a t i o n s h i p between pauses and number of c o n d i t i o n s 

reported f o r L i s t A. Table 25 shows the r e l a t i o n s h i p between 

e l a b o r a t i o n s and L i s t A r e p o r t i n g . 

I t appears that i n 41% of the i n t e r v i e w s , the number of pauses 

equals the number of c o n d i t i o n s r e p o r t e d , but 39% of the respondents 

pause fewer times than they r e p o r t , and 20% pause more of t e n than 

they r e p o r t . Two reasons may be advanced f or r e p o r t i n g without 

pausing: The p r i n c i p a l respondent did not need to consider whether 

a p a r t i c u l a r c o n d i t i o n a p p l i e d to a famil y member or a h e a l t h 

c o n d i t i o n r e p o r t e d f or s e v e r a l members of the f a m i l y r e q u i r e d only 

one pause. Pausing more o f t e n than r e p o r t i n g may i n d i c a t e a d e s i r e 

to be a c c u r a t e and complete, or i t may occur when a respondent or 

fa m i l y member has a c o n d i t i o n mentioned on L i s t A and decides n o t 

to r e p o r t i t . 

Table 25 i l l u s t r a t e s t h a t i n 47% of the i n t e r v i e w s , the number 

of c o n d i t i o n s r e p o r t e d e x a c t l y e q u a l s the number of co n d i t i o n s for 

which the respondent f u r n i s h e d a d d i t i o n a l , r e l e v a n t information. I n 



TABLE 24 

PERCENTAGE DISTRIBUTION OF THE NUMBER 
OF TIMES RESPONDENT PAUSES TO CONSIDER 
A LIS T A CONDITION BY THE NUMBER OF 
CONDITIONS REPORTED ON LIST A 

Number of L i s t A Conditions Respondent Pauses 

0 1 2 3 4 or more T o t a l % N 
Number of L i s t A 
Conditions 
Respondent Reports 

0 36 147 

25 103 13 

69 17 8 

42 10 

4 or more 12 1 51 1 

100 TOTAL % 54 18 10 13 

N 217 77 53 21 44 412 
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TABLE 25 

PERCENTAGE DISTRIBUTION OF THE NUMBER 
OF TIMES RESPONDENT ELABORATES UPON 
LIST A CONDITIONS BY THE NUMBER OF 
CONDITIONS REPORTED ON LIST A 

Number of L i s t A 
Conditions 
Respondent Reports 

4 or more 

TOTAL % 

N 

Number of L i s t A Conditions Respondent E l a b o r a t e s 
0 1 2 3 4 or more T o t a l 7, N 

37 27 

148 112 

14 10 

56 42 

12 

54 

36 

25 

17 

10 

12 

100 

147 

103 

69 

42 

51 

412 

N l e s s than 1%. 
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247o of the i n t e r v i e w s , fewer c o n d i t i o n s are report e d than e l a b o r a t e d 

upon. I t i s p o s s i b l e t h a t e x t r a e l a b o r a t i o n i s a sign that the 

respondent i s t r y i n g to do a good job of r e p o r t i n g but other i n 

t e r p r e t a t i o n s are a l s o p o s s i b l e . 

Two other types of behavior were observed and found to be 

r e l a t i v e l y i n f r e q u e n t : respondent r e q u e s t s f o r c l a r i f i c a t i o n o r 

d e f i n i t i o n , and i n t e r v i e w e r probes. Asking f o r c l a r i f i c a t i o n o ccurred 

i n only 187o of the i n t e r v i e w s w i t h a range from 2ero to seven occur

r e n c e s . I n t e r v i e w e r probes o c c u r r e d i n 287« of the i n t e r v i e w s w i t h 

a range of zero to f i v e . 

A d d i t i o n a l information on these d i s t r i b u t i o n s i s found i n 

Tables 105 and 107 i n Appendix B. 

L i s t B. During the p r e s e n t a t i o n of L i s t B, two r a t i n g s were 

made. Table 26 shows' the d i s t r i b u t i o n s of these r a t i n g s . 

The r a t i n g s f o r L i s t B suggest that the i n t e r v i e w e r u s u a l l y 

looks up a t the respondent a f t e r r e a d i n g each c o n d i t i o n and the 

respondent appears to have plenty of time to answer the q u e s t i o n s . 

I n 227» of the i n t e r v i e w s , the i n t e r v i e w e r seldom or almost never 

looked up while reading the l i s t , but i n only 87* of the i n t e r v i e w s 

d i d the observer r e c o r d any s e r i o u s d i f f i c u l t y f o r the respondent. 

Two p i c t u r e s of what happens during the a d m i n i s t r a t i o n of both 

of the c h r o n i c and acute c o n d i t i o n s appear from these two kinds of 

observer r e c o r d i n g s . When behaviors are counted, the respondent i s 

observed to pause only o c c a s i o n a l l y to co n s i d e r an item, r e q u e s t 

c l a r i f i c a t i o n , or e l a b o r a t e on the answer f i n a l l y given. A l s o , only 

o c c a s i o n a l probes on the p a r t of the i n t e r v i e w e r are noted. T h i s 

may i n d i c a t e a r a t h e r h u r r i e d s i t u a t i o n . When observers make a more 
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TABLE 26 

PERCENTAGE DISTRIBUTION OF TWO RATINGS 
OF LIS T B BEHAVIORS 

Rating % of In t e r v i e w s 

How o f t e n does the i n t e r v i e w e r look up a t the respondent a f t e r r e a ding 
each c o n d i t i o n ? 

Almost always 54% 

Often 15 

Sometimes 9 

Seldom 11 

Almost never 11 
100% 

How of t e n does the respondent have enough time to t h i n k about each 
c o n d i t i o n before the i n t e r v i e w e r asks the next? 

A l l items 74% 

Most items 11 

Some items 5 

A few items 5 

No items 3 

Not a s c e r t a i n e d 2 
100% N = 412 
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s u b j e c t i v e assessment of what t r a n s p i r e s , t a k i n g i n t o account 

many other v a r i a b l e s , t h e i r impressions are t h a t the i n t e r v i e w e r 

u s u a l l y looks up a t the respondent a f t e r r e a ding each c o n d i t i o n , 

and t h a t the respondent almost always has s u f f i c i e n t time to co n s i d e r 

and answer each item adequately. No way of r e c o n c i l i n g these two 

p i c t u r e s i s immediately apparent. 

S p e c i a l i s t U t i l i z a t i o n L i s t 

A s p e c i a l r e c o r d i n g form was devised and used f or question 23 

of the NHS-HIS i n t e r v i e w when the respondent was handed a ca r d and 

asked to check "ye s " or "no" to i n d i c a t e whether or not any f a m i l y 

member had r e c e n t l y used the s e r v i c e s of any of 11 l i s t e d medical 

s p e c i a l i s t s or p r a c t i t i o n e r s , e.g., o t o l a r y n g o l o g i s t . The checking 

of the S p e c i a l i s t Card comes r e l a t i v e l y l a t e i n the i n t e r v i e w and 

wh i l e i t i s being used, respondent behavior i s l a r g e l y s e l f - d e t e r m i n e d , 

i n the sense t h a t the i n t e r v i e w e r i s no longer asking q u e s t i o n s . 

Recorded behaviors and observer r a t i n g s are given I n the f o l l o w i n g 

t a b l e s . 

About a quarter of the respondents a c t u a l l y ask for d e f i n i t i o n 

or c l a r i f i c a t i o n o f the meaning o f one or more of the s p e c i a l i s t 

l a b e l s i n c l u d e d on the c a r d . I n t e r v i e w e r s are t r a i n e d to be a b l e 

to f u r n i s h such information i f i t i s needed, and i n at l e a s t three 

q u a r t e r s of the c a s e s , they d i d so. O c c a s i o n a l i n s t a n c e s of g i v i n g 

incomplete Information were recorded. 

Over one t h i r d of the respondents asked some question other 

than d e f i n i t i o n or c l a r i f i c a t i o n o f the meaning of one of the items 

on the c a r d . These q u e s t i o n s , i t i s assumed, centered on how to 

proceed to f i l l out the c a r d . 
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TABLE 27 

PERCENTAGE DISTRIBUTION OF WHETHER RESPONDENT ASKS 
CLARIFICATION OR DEFINITION OF A SPECIALIST CARD ITEM 

Did Respondent ask 
C l a r i f i c a t i o n o r D e f i n i t i o n ? % of I n t e r v i e w s N 

Yes 27% 110 
No 71 293 
Not a s c e r t a i n e d 2 9 

100% 412 

TABLE 28 

PERCENTAGE DISTRIBUTION OF INTERVIEWER 
RESPONSE TO RESPONDENT REQUEST FOR CLARIFICATION 

I n t e r v i e w e r Response % of I n t e r v i e w s i n which 
to C l a r i f i c a t i o n Request c l a r i f i c a t i o n requested N 

Gave complete information 74% 81 
Gave p a r t i a l i n formation 10 11 
Other or not a s c e r t a i n e d 16 18 

100% TTo 

TABLE 29 

PERCENTAGE DISTRIBUTION OF WHETHER THE RESPONDENT ASKS 
OTHER (NON-CLARIFICATION) QUESTION ABOUT SPECIALISTS CARD 

Does Respondent Ask 
Other ( N o n - c l a r i f i c a t i o n ) 
Question? % of I n t e r v i e w s 

Yes 35% 
No 62 
Not a s c e r t a i n e d 3 

100% 

N=412 

63. 



TABLE 30 

PERCENTAGE DISTRIBUTION OF RATING "HOW DID 
RESPONDENT RESPOND TO THE SPECIALISTS CARD" 

How Did Respondent 
Respond to the 
S p e c i a l i s t s Card? % of I n t e r v i e w s 

Considered Items c a r e f u l l y 84% 
Rushed through i t 4 
Other or not a s c e r t a i n e d 12 

100% 

N=412 

TABLE 31 

PERCENTAGE DISTRIBUTION OF THE AMOUNT OF THE SPECIALISTS 
CARD READ BY THE INTERVIEWER TO THE RESPONDENT 

Amount of S p e c i a l i s t s 
Card Read to Respondent % of I n t e r v i e w s 

A l l 16% 
Some 8 
None 72 
Not a s c e r t a i n e d 4 

100% 

N=412 
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I f the respondent does not check e i t h e r a "ye s " or "no" box 

for a given l i s t e d s p e c i a l i s t or p r a c t i t i o n e r , the i n t e r v i e w e r 

asks him whether anyone i n the f a m i l y r e c e i v e d s e r v i c e s from that 

s p e c i a l i s t . I n about a qua r t e r of the i n t e r v i e w s , t h i s procedure was 

adhered t o . The data a l s o i n d i c a t e t h a t the i n t e r v i e w e r s read the 

e n t i r e S p e c i a l i s t Card to 16% of the respondents. There are s e v e r a l 

p o s s i b l e reasons why the s e l f - a d m i n i s t e r i n g procedure might not be 

followed. For example, the i n t e r v i e w e r reads the e n t i r e c a r d i f 

the respondent i s i l l i t e r a t e or b l i n d , or i f the respondent has 

f a i l e d to check any of the boxes. U n f o r t u n a t e l y , the o b s e r v a t i o n 

procedure d i d not provide a means of d i s t i n g u i s h i n g among these 

a l t e r n a t i v e s . 

As a whole these data suggest some t e n t a t i v e hypotheses about 

the nature of the NHS-HIS S p e c i a l i s t Card procedure as w e l l as 

i n t e r v i e w e r and respondent performance. There seems to be a good 

deal of d i f f e r e n c e among respondents i n the way they respond to the 

c a r d . F o r example, about a q u a r t e r of the respondents asked a t 

l e a s t once what one of the s p e c i a l i s t s or p r a c t i t i o n e r s on the l i s t 

does. T h i r t y - f i v e per cent of the respondents asked some other 

q u e s t i o n , presumably concerning i n s t r u c t i o n s f o r f i l l i n g out the 

car d . These o b s e r v a t i o n s i n d i c a t e t h a t the S p e c i a l i s t Card and 

i n s t r u c t i o n s f o r f i l l i n g i t out a r e not s e l f e xplanatory f o r a t 

l e a s t one t h i r d of the respondents. I n a d d i t i o n , most respondents 

were r a t e d as c o n s i d e r i n g the Items on the card c a r e f u l l y . A ltogether, 

a p i c t u r e emerges i n which the respondent, even at t h i s l a t e stage 

i n the i n t e r v i e w , i s being r e a s o n a b l y c o n s c i e n t i o u s i n c o n s i d e r i n g 

the items and a s k i n g questions about items and procedures which 

he does not understand. 
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I n t e r v i e w e r performance i s somewhat more d i f f i c u l t to a s s e s s -

The procedure i s designed to be s e l f a d m i n i s t r a t i v e , so that the 

i n t e r v i e w e r a c t s more as a source of information than as i n t e r 

r ogator. As a source of i n f o r m a t i o n , she must r e p e a t procedure 

I n s t r u c t i o n s i n 35% of the i n t e r v i e w s and give d e f i n i t i o n s or 

c l a r i f i c a t i o n s of the items I n 27%. F o r the l a t t e r , she gave 

adequate information i n 747o - 90% of the i n t e r v i e w s . As an 

i n t e r r o g a t o r , the i n t e r v i e w e r had to read some of the items on the 

c a r d to 8% of the respondents and read a l l of the c a r d to 16% of the 

respondents. 

Family Income Question 

Two types of behavior were s p e c i a l l y observed w h i l e the 

question on f a m i l y income was being asked. The f i r s t item, , fDid 

the respondent ask the reason for the income q u e s t i o n ? " was designed 

to be an o b j e c t i v e measure of the amount of expressed r e s i s t a n c e 

respondents I n general had to being asked about t h e i r income. The 

second item, "Did the i n t e r v i e w e r help the respondent a r r i v e at an 

answer?" was an attempt to a s s e s s the magnitude of l a c k of information 

about f a m i l y income. The f o l l o w i n g t a b l e shows the obtained per

centage d i s t r i b u t i o n s f o r each of the two o b s e r v a t i o n items. I f one 

assumes t h a t the items are measuring what they intend to measure, 

i t appears that respondents seldom v o i c e any r e s i s t a n c e to the 

f a c t t h a t they are being asked to f u r n i s h income data but that there 

i s some d i f f i c u l t y f o r about a f o u r t h of the respondents i n a c t u a l l y 

f u r n i s h i n g t h i s data a c c u r a t e l y and completely. 
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TABLE 32 

PERCENTAGE DISTRIBUTION OF INCOME 
QUESTION BEHAVIOR OVER 412 INTERVIEWS 

Did Respondent Ask 
Reason for Income 
Question? % of Respondents N 

Yes 2% 7 
No 95 394 
Not a s c e r t a i n e d 3 11 

100% 412 

Did I n t e r v i e w e r Help the 
Respondent A r r i v e a t Answer? 

Yes 27% 112 
No 70 286 
Not a s c e r t a i n e d 3 14 

100% 412 
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Demographic Data 

T h i s s e c t i o n of the r e p o r t c o n t a i n s three t a b l e s which 

summarize the r e l a t i o n s between demographic c h a r a c t e r i s t i c s of r e 

spondents and c h r o n i c and acute c o n d i t i o n s l i s t b e h a v i o r s , S p e c i a l i s t 

U t i l i z a t i o n Card b e h a v i o r s , and Income question b e h a v i o r s . A d d i t i o n a l 

t a b l e s are provided to give more Information on the r e l a t i o n s h i p s 

of i n t e r e s t . 

a. C h r o n i c and Acute Co n d i t i o n s L i s t s 

The f o l l o w i n g summary t a b l e i l l u s t r a t e s how respondent demo

graphic c h a r a c t e r i s t i c s r e l a t e to i n t e r v i e w e r and respondent behaviors 

and observer r a t i n g s with r e s p e c t to L i s t s A and B, One c o n s i s t e n t 

p a t t e r n emerges i n the two l i s t s and for the d i f f e r e n t type of measures 

used: a l l behaviors conducive to good r e p o r t i n g seem to be p o s i t i v e l y 

r e l a t e d to age. O c c a s i o n a l l y o t h e r r e l a t i o n s a r e found, but do not 

present a c o n s i s t e n t p a t t e r n . 

b. S p e c i a l i s t U t i l i z a t i o n C ard 

The f o l l o w i n g t a b l e summarizes the r e l a t i o n s of respondent 

demographic c h a r a c t e r i s t i c s to three of the v a r i a b l e s used f o r the 

S p e c i a l i s t U t i l i z a t i o n Card. 

I n g e n e r a l , higher educated, higher income, and female respon

dents are r a t e d as c o n s i d e r i n g the S p e c i a l i s t Card more c a r e f u l l y . 

The i n t e r v i e w e r I s l e s s l i k e l y to read a l l or some of the items on 

the c a r d to them. The opposite seems to hold f o r o l d e r respondents 

and c a r e f u l c o n s i d e r a t i o n of the c a r d . I n t e r v i e w e r s are more l i k e l y 

to read a l l or some of the S p e c i a l i s t Card items to the respondent 

i f he i s o l d e r . The i n t e r v i e w e r a l s o seems to read more items to 

non-white respondents. 
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TABLE 33 

SUMMARY OF RELATIONS OF RESPONDENT 
DEMOGRAPHIC CHARACTERISTICS TO RATINGS AND 

BEHAVIORS FOR THE CHRONIC AND ACUTE CONDITIONS LISTS 

Behavior 

Number of co n d i t i o n s 
respondent pauses 

Number of co n d i t i o n s 
respondent pauses 
more than r e p o r t s 

Number of co n d i t i o n s 
respondent e l a b o r a t e s 

Number of co n d i t i o n s 
i n t e r v i e w e r probes 

Number of co n d i t i o n s 
i n t e r v i e w e r looks up 

Number of co n d i t i o n s 
respondent has ade
quate response time 

Age 

^3 

E d u c a t i o n Income Race Sex' 

0 

1. + i n d i c a t e s non-whites more 

2. + i n d i c a t e s females more 

3. Symbols i n d i c a t e : 

+ p o s i t i v e r e l a t i o n 
0 no r e l a t i o n 

n egative r e l a t i o n 

4. Tables not a v a i l a b l e a t t h i s time 
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TABLE 34 

SUMMARY OF RELATIONS BETWEEN RESPONDENT DEMOGRAPHIC 
CHARACTERISTICS AND THREE SPECIALIST CARD VARIABLES 

1 2 
S p e c i a l i s t Card V a r i a b l e Age Education Income Race Sex 

Respondent asks some 
c l a r i f i c a t i o n , d e f i n i t i o n 0 3 0 0 0 

Respondent c o n s i d e r s 
card c a r e f u l l y — + + 0 + 

I n t e r v i e w e r reads 
ca r d items + + 

1. + i n d i c a t e s non-white more 

2. + i n d i c a t e s females more 

3. Symbols i n d i c a t e : 

+ p o s i t i v e r e l a t i o n s h i p 
0 no r e l a t i o n s h i p 

— negative r e l a t i o n s h i p 
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c. Family Income Question 

Respondent demographic c h a r a c t e r i s t i c s are r e l a t e d to the 

measures of Income q u e s t i o n d i f f i c u l t y . I t i s i n t e r e s t i n g to note 

t h a t r e l a t i o n s were found I n a l l p o s s i b l e p l a c e s , and are i n the 

expected d i r e c t i o n s . Respondents who have the most d i f f i c u l t y 

f u r n i s h i n g income information are o l d e r , low income, low education, 

non-white, or female. 
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TABLE 35 

SUMMARY OF RELATIONS OF RESPONDENT DEMOGRAPHIC CHARACTERISTICS 
TO INTERVIEWER HELPS RESPONDENT WITH INCOME QUESTION 

1 2 
Behavior Age Education Income Race S ex 

I n t e r v i e w e r helps 
respondent w i t h ^ 
Income qu e s t i o n + -- — + + 

1. + i n d i c a t e s non^white more 

2. + i n d i c a t e s females more 

3. Symbols I n d i c a t e : 

+ p o s i t i v e r e l a t i o n s h i p 
0 no r e l a t i o n s h i p 

-- negative r e l a t i o n s h i p 
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TABLE 36 

PERCENTAGE DISTRIBUTION OF "R PAUSES" 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of Times R Pauses to Consider Answer 
T o t a l 

0 1-2 3+ % N 

67 24 9 100 109 

48 34 18 100 161 

49 38 13 100 115 

41 26 33 100 27 
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TABLE 37 

PERCENTAGE DISTRIBUTION OF NUMBER RESPONDENT PAUSES 
COMPARED TO NUMBER OF CONDITIONS REPORTED ON L I S T A 

BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Age 
0-34 

35-54 

55-74 

75 or more 

Percentage of 
respondents for whom 
number of pauses i s 
g r e a t e r than number 
of c o n d i t i o n s 
r e p o r t e d 

11 

27 

28 

30 

Percentage of 
respondents for whom 
number of pauses i s 
l e s s than or equal to 
number of co n d i t i o n s T o t a l 
r e p o r t e d . % . N 

89 100 109 

73 100 161 

72 100 115 

70 100 27 

Edu c a t i o n 
0- 8 y e a r s 
grade school 

1- 3 y e a r s 
high school 

4 y e a r s 
high school 

1 or more 
ye a r s c o l l e g e 

Not a s c e r t a i n e d 

23 

22 

20 

28 

77 

78 

80 

72 

100 129 

100 89 

100 123 

100 67 

4 
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TABLE 38 

PERCENTAGE DISTRIBUTION OF RESPONDENT ELABORATED ANSWERS TO L I S T A BY 
SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of Respondent E l a b o r a t e d Answers 

Age 0 1 2 3+ T o t a l % N 

0-34 63 21 8 8 100 109 

35-34 33 30 17 20 100 161 

55-74 19 31 15 35 100 115 

75+ 11 19 11 59 100 27 

Race 

White 33 28 15 24 100 351 

Non White 52 25 4 19 100 61 
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TABLE 39 

PERCENTAGE DISTRIBUTION OF NUMBER OF INTERVIEWER PROBES DURING L I S T A 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Number of I n t e r v i e w e r Probes 

Race 

White 

Non White 

0 

71 

79 

1 

20 

15 

2t 

3 

3 

T o t a l 
% 

100 

100 

N 

351 

61 

Age 

0- 34 

35-54 

55-74 

75+ 

83 

69 

70 

52 

11 

23 

19 

37 

1 

2 

4 

11 

100 

100 

100 

100 

109 

161 

115 

27 
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TABLE 40 

PERCENTAGE DISTRIBUTION OF WHETHER INTERVIEWER LOOKS UP 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

D O B S I n t e r v i e w e r Look Up 

Age 

Under 35 

35-54 

55-74 

75 oi more 
Income 

$0-1999 

2000-3999 

4000-6999 

7000-9999 

10,000 or 
more 

Not a s c e r 
t a i n e d 

Race 
White 

Non-waitec 

Almost 
always 

54 

44 

59 

78 

61 

64 

50 

44 

45 

Often 

12 

17 

13 

18 

8 

11 

18 

15 

22 

Some
times 

9 

8 

11 

4 

14 

4 

8 

7 

12 

Seldom 

9 

14 

11 

0 

5 

15 

11 

14 

Never 

16 

17 

6 

0 

12 

6 

15 

20 

12 

T o t a l N 

10O 109 

10O 161 

10O 115 

10O 27 

10O 

10O 

10O 

10O 

10O 

52 

61 

17 

5 

9 

21 

13 

6 

10O 

10O 

59 

88-: 

103 

81 

58 

23 

351 

61 
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TABLE 41 

PERCENTAGE DISTRIBUTION OF WHETHER RESPONDENT HAS ENOUGH RESPONSE TIME 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Did Respondent Have Enough Time 
A l l 
Items 

Most 
items 

Some 
items 

Few 
items 

No 
items T o t a l N 

Age 

Under 35 73 

35-54 70 

55-74 76 

75 or more 93 
E d u c a t i o n 

0-8 years 
grade school 78 

1-3 y e a r s 
high school 

4 y e a r s 
high school 

79 

68 

1 or more 
y e a r s c o l l e g e 73 

Not a s c e r 
t a i n e d 

15 

12 

10 

0 

8 

11 

13 

13 

10 

100 

100 

100 

100 

i 109 

161 

115 

27 

100- 129 

1O0 

100 

89 

1O0 123, 

67 

Income 
$0-1999 

2000-3999 

4000-6999 

7000-9999 

10,000 or 
more 

86 

76 

71 

73 

66 

3 

6 

16 

14 

16 

1O0 

1O0 

1O0 

1O0 

100 

59 

88 

103. 

81 

58 

Not a s c e r 
t a i n e d 23 

Race 
White 

Non-white 

72 

87 

12 

8 

1O0 

1O0 

351 

61 
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TABLE 42 

PERCENTAGE DISTRIBUTION OF WHETHER 
RESPONDENT ASKED CLARIFICATION OR 
DEFINITION OF SPECIALIST CARD SjtEM BY 
SELECTED DEMOGRAPHIC CHARACTERISTICS 

Did Respondent Ask C l a r i f i c a t i o n , e t c . ? 

Education Yes No T o t a l % N 

0- 8 years grade school 35 65 100 129 

1- 3 years high school 28 72 100 89 

4 years high school 20 80 100 123 

1 or more years c o l l e g e 25 75 100 67 

Not a s c e r t a i n e d -- 4 
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TABLE 43 

PERCENTAGE DISTRIBUTION OF HOW RESPONDENT CONSIDERED SPECIALIST CARD 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Did Respondent Respond to Card 
Considered 
c a r e f u l l y 

89 

86 

79 

70 

Age 

Under 35 

35-54 

55-74 

75 or more 

E d u c a t i o n 
0- 8 y e a r s 
grade school 76 

1- 3 y e a r s 
high school 86 

4 ye a r s 
high school 87 

1 or more 

yea r s c o l l e g e 91 

Not a s c e r t a i n e d 

Income 

$0-1999 76 

2000-3999 80 

4000-6999 84 

7000-9999 94 

10,000 or more 93 

Not a s c e r t a i n e d 

Sex 

Male 73 

Female 87 

Rushed 
through 

4 

4 

5 

4 

Other 

7 

10 

16 

26 

17 

11 

17 

14 

10 

4 

7 

T o t a l % 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

11 

3 

16 

10 

100 

100 

_N 

109 

161 

115 

27 

129 

89 

123 

67 

4 

59 

88 

103 

81 

58 

23 

82 

330 
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TABLE 44 

PERCENTAGE DISTRIBUTION OF HOW MUCH OF SPECIALIST CARD INTERVIEWER READ 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Much of Card Read _ 

A l l 

8 

9 

26 

41 

Age 

Under 35 

35-54 

55-74 

75 or more 

Ed u c a t i o n 

0- 8 ye a r s grade school 30 

1- 3 y e a r s high school 9 

4 ye a r s high school 10 

1 or more years 

c o l l e g e 9 

Not a s c e r t a i n e d 

Income 

$0-1999 

2000-3999 

4000-6999 

7000-9999 

10,000 or more 

Not a s c e r t a i n e d 

Race 
White 

Non-white 

Sex 
Male 

Female 

27 

26 

13 

3 

7 

11 

39 

21 

15 

Some 

4 

9 

9 

11 

9 

7 

10 

None 

86 

75 

61 

48 

55 

83 

75 

85 

Not Ascer
t a i n e d 

63 

59 

74 

85 

86 

76 

51 

67 

73 

T o t a l 
% 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

N 

109 

161 

115 

27 

129 

89 

123 

67 

4 

59 

88 

103 

81 

58 

23 

351 

61 

82 

330 
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TABLE 46 

PERCENTAGE DISTRIBUTION OF WHETHER INTERVIEWER HELPED RESPONDENT 
WITH INCOME QUESTION BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Age 

Did I n t e r v i e w e r Help Respondent 
Not 

Yes No A s c e r t a i n e d T o t a l N 

Under -35 
35 - 54 
55 - 74 
75 or more 

12 
19 
48 
56 

83 
79 
50 
33 

5 
2 
2 

I I 

100 109 
100 161 
100 115 
100 27 

Income 

$0 - 1999 
2000 - 3999 
4000 - 6999 
7000 - 9999 
10,000 or more 

Not a s c e r t a i n e d 

58 
48 
18 
12 
9 

13 

39 
49 
80 
80 
90 
83 

100 
100 

100 
100 

.59 
88 

100 103 
100 81 

58 
23 

Race 

White 
Non-white 

23 
51 

73 
46 

100 351 
100 61 

Educa t i o n 

0 - 8 ye a r s grade school 
1 - 3 ye a r s high school 
4 y e a r s high school 
1 or more ye a r s oollege 
Not a s c e r t a i n e d 

47 
28 
11 
19 

50 
71 
83 
78 

100 129 
100 89 
100 123 
100 67 

4 

Sex 

Male 
Female 

22 
29 

73 
68 

100 82 
100 330 
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Respondent A t t i t u d e 

I n t r o d u c t i o n 

The SRC o b s e r v a t i o n procedure attempted to measure the a t t i t u d e 

of respondents by u s i n g both o b j e c t i v e and s u b j e c t i v e measures. 

S p e c i a l emphasis was pl a c e d upon o b t a i n i n g measures of respondent 

a t t i t u d e at d i f f e r e n t p o i n t s throughout the i n t e r v i e w . 

Respondent a t t i t u d e was a s c e r t a i n e d at the beginning of the 

i n t e r v i e w by s e v e r a l o b j e c t i v e measures, and by two r a t i n g s made by 

the observer of how p o l i t e , and how warm and f r i e n d l y the respondent 

was before the i n t e r v i e w began. 

During the i n t e r v i e w i t s e l f , o bservers attempted to r a t e the 

nature of the respondent's g e n e r a l a t t i t u d e both near the beginning 

of the i n t e r v i e w and a l s o near the end of the i n t e r v i e w . 

F i n a l l y , a f t e r the i n t e r v i e w was over and the i n t e r v i e w e r and 

observer had l e f t the household, the observer recorded o v e r a l l im

p r e s s i o n s of respondent a t t i t u d e . 

I n i t i a l Respondent A t t i t u d e 

While the i n t e r v i e w e r was at the respondent's door e x p l a i n i n g 

the survey and before the f i r s t i n t e r v i e w q u e s t i o n was asked, the 

observers recorded s e v e r a l b e h aviors and made two r a t i n g s to i n d i c a t e 

how r e c e p t i v e the respondent was to being i n t e r v i e w e d a t that p a r t i 

c u l a r time. The recorded behaviors were: 

How wide the respondent i n i t i a l l y opens the door. I t was thought 
that the degree to which the door i s opened i s a measure of the 
r e s i s t e n c e of the respondent to being i n t e r r u p t e d a t t h i s time. This 
r a t i n g i s made as soon as the respondent appears a t the door, before 
the i n t e r v i e w e r begins her e x p l a n a t i o n . A f i v e p o i nt s c a l e was used 
w i t h 0 i n d i c a t i n g t h a t the door was not opened, 1/4 i n d i c a t i n g t h a t 
the door was opened wide enough to "peek out," l / 2 i n d i c a t i n g i t was 
opened f a r enough for the observer to get a f u l l view of the respondent, 
and " f u l l y " was checked when i t was p o s s i b l e f o r the i n t e r v i e w e r to 
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enter the house immediately. A f i f t h category was checked i f the 
door was a l r e a d y open or i f the respondent was o u t s i d e . 

The number of questions the respondent a s k s . I t i s p o s s i b l e 
that respondent r e s i s t a n c e to being in t e r v i e w e d i s r e f l e c t e d by 
the number of questions or r e s e r v a t i o n s he expresses w h i l e the 
I n t e r v i e w e r i s e x p l a i n i n g the survey. T h i s category i n c l u d e s 
a l l q u e s t i o n s , statements, expressed r e s e r v a t i o n s , e t c . , r e l a t e d 
to the survey (not those r e l a t e d to the weather or some other 
t o p i c ) . A l l questions of t h i s nature asked by the respondent up 
u n t i l the f i r s t I n t e r v i e w q u e s t i o n i s asked are i n c l u d e d . 

Number of p o l i t e a c t s f or which the respondent took the i n i t i a t i v e . 
I t i s l i k e l y t h a t a respondent who i s r e c e p t i v e to the idea of being 
i n t e r v i e w e d w i l l tend to be more p o l i t e to the i n t e r v i e w e r . A l l a c t s 
of the f o l l o w i n g k i n d s , accompanied by v e r b a l behavior, were counted 
and c l a s s i f i e d according to whether the i n t e r v i e w e r or respondent 
introduced the s u b j e c t : g e t t i n g i n the door, suggesting a c h a i r or 
other s e a t i n g arrangement, suggesting a t a b l e , t a k i n g the i n t e r 
viewer's coat, o f f e r i n g r e f r e s h m e n t s , o f f e r i n g to tur n o f f the 
t e l e v i s i o n s e t , and any other a c t s designed to c r e a t e a f a v o r a b l e 
i n t e r v i e w i n g c l i m a t e . 

R a t i n g of how p o l i t e the respondent was. T h i s r a t i n g was based 
as much as p o s s i b l e on outward, v i s i b l e s i g n s of respondent p o l i t e 
n e s s . I n g e n e r a l , making one p o l i t e gesture was considered "average" 
i n the r a t i n g . 

R a t i n g of how warm and f r i e n d l y the respondent was. T h i s r a t i n g 
was designed to capture respondent f e e l i n g s and behaviors toward 
the i n t e r v i e w e r as a person. 

The r e s u l t s obtained f o r the three " o b j e c t i v e " measures of how 

r e c e p t i v e the respondent was i n i t i a l l y are given i n Table 47. 

These o b j e c t i v e measures seem to i n d i c a t e t h a t most respondents 

are i n i t i a l l y r e c e p t i v e , or a t l e a s t not un r e c e p t i v e to the i n t e r 

viewer and the prospect of being i n t e r v i e w e d . The number of " p o l i t e " 

a c t s i n i t i a t e d i s p o s s i b l y lower than expected. P a r t of the reason 

f o r t h i s may be t h a t the i n t e r v i e w e r takes the i n i t i a t i v e by asking 

to be l e t i n , asking f o r a pl a c e to s i t , e t c . , before the respondent 

has a chance to o f f e r these c o u r t e s i e s , A f u r t h e r d i s c u s s i o n of 

t h i s p o int appears i n Appendix A. 
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TABLE 47 

PERCENTAGE DISTRIBUTIONS OF THREE 
MEASURES OF INITIAL RESPONDENT 
RECEPTIVITY OVER 412 INTERVIEWS 

Amount door % of 
opened i n i t i a l l y I n t e r v i e w s 

Not opened 3 

One-fourth 7 

One-half 15 

F u l l y 34 

Already open or R o u t s i d e 33 

Not a s c e r t a i n e d 8 
100% N = 412 

Number of Respondent Questions 

None 60 

One 22 

Two or more 15 

Not a s c e r t a i n e d 3 
100% N = 412 

Number of P o l i t e Acts 
Respondent I n i t i a t e s 

None 27 

One 30 

Two 34 

Three or more 8 

Not a s c e r t a i n e d 1 
100% N = 412 
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F i n a l l y , o b s e r v e r s made two r a t i n g s of r e s p o n d e n t - i n i t i a t e d 

r e c e p t i v e n e s s . The r a t i n g s were made a f t e r everyone was seated and 

the i n t e r v i e w begun. The r a t i n g s and t h e i r d i s t r i b u t i o n s are given 

i n Table 43. 

Those r a t i n g s a l s o i n d i c a t e t h a t respondents, i n g e n e r a l , have 

a somewhat posi.t5.ve i n i t i a l a t t i t u d e . The r a t i n g s have skewed 

d i s t r i b u t i o n s w i t h almost a l l respondents r a t e d as average or some

what above. The i n t e r c o r r e l a t l o n of the r a t i n g s I s .70. They show 

a moderate, p o s i t i v e r e l a t i o n to the number of respondent p o l i t e 
•k 

a c t s , but no r e l a t i o n to the degree the door was opened or the 

number of i n i t i a l respondent q u e s t i o n s . 

Both the b e h a v i o r a l and r a t e d measures i n d i c a t e that the 

i n i t i a l a t t i t u d e of most respondents i s somewhat r e c e p t i v e , but 

there i s almost no i n d i c a t i o n that respondents are extremely p o s i t i v e . 

Respondent General A t t i t u d e During the I n t e r v i e w 

At two p o i n t s i n the I n t e r v i e w , the observer r a t e d each respon

dent on the presence or absence of f i v e p o s s i b l e a t t i t u d e s as she 

thought they were r e f l e c t e d i n respondent behavior up to t h a t time. 

The a t t i t u d e s r a t e d were: " E n t h u s i a s t i c , A t t e n t i v e , N e u t r a l , Bored, 

and I r r i t a t e d . " These items form an o r d i n a l s c a l e from extremely 

p o s i t i v e to extremely n e g a t i v e . 

The f i r s t r a t i n g of respondent a t t i t u d e was made w h i l e the 

f o l l o w i n g NHS-HIS qu e s t i o n s were being asked and answered: 
Question 3 : How o l d were you on your l a s t birthday? 
Question 4 

and 5: (not asked) 
Question 6: Are you now m a r r i e d , widowed, divorced, separated, 

or never married? 
Question 7: What were you doing most of the past 12 months.. .? 

*R p o l i t e r a t i n g x p o l i t e a c t s = +36 
R warm f r i e n d l y r a t i n g x p o l i t e a c t s = +26 
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TABLE 4C 

PERCENTAGE DISTRIBUTIONS OF TWO INITIAL 
RATINGS OF RESPONDENT RECEPTIVENESS 
OVER 412 INTERVIEWS 

R a t i n g of Percentage of 
Recep t i v e n e s s I n t e r v i e w s 

How p o l i t e has t h i s respondent been to the I n t e r v i e w e r ? 

P a r t i c u l a r l y p o l i t e 87, 

S l i g h t l y p o l i t e 29 

Average 54 

S l i g h t l y i m p o l i t e 7 

P a r t i c u l a r l y i m p o l i t e 0 

Not a s c e r t a i n e d 2 

1007. N= 412 

How warm and f r i e n d l y has t h i s respondent been to the i n t e r v i e w e r ? 

Very warm and f r i e n d l y 67. 

Somewhat warm and f r i e n d l y 33 

Average or impersonal 52 

Somewhat u n f r i e n d l y 7 

Very u n f r i e n d l y 0 

Not a s c e r t a i n e d 2 

1007o N = 412 
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The second r a t i n g of a t t i t u d e was made during the asking of the 

f o l l o w i n g q u e s t i o n s : 

Question 25: What i s the h i g h e s t grade you attended i n school? 
Question 26: Did you work a t any time l a s t week or the week 

before? 

Table 49 shows the percentage d i s t r i b u t i o n s of the a t t i t u d e 

r a t i n g s per i n t e r v i e w over the 412 i n t e r v i e w s at two p o i n t s i n the 

i n t e r v i e w . I n g e n e r a l , respondents are r a t e d i n the middle category 

( n e u t r a l ) or the s l i g h t l y p o s i t i v e category ( a t t e n t i v e ) . 

I n d i v i d u a l respondents may be looked a t i n terms of whether 

they changed over the course of the i n t e r v i e w i n t h e i r r a t e d general 

a t t i t u d e . Table 50 shows the percentage of respondents who changed 

t h e i r a t t i t u d e over the course of the i n t e r v i e w and the percentage 

of respondents who were r a t e d as not changing a t t i t u d e s over the 

i n t e r v i e w . 

I t can be seen t h a t there I s g e n e r a l l y l i t t l e change i n 

a t t i t u d e over the e n t i r e i n t e r v i e w . The few changes which do show 

up are g e n e r a l l y i n a p o s i t i v e d i r e c t i o n . 

F i n a l R a t i n g s of Respondent A t t i t u d e 

Three r a t i n g s of " a t t i t u d e " were i n c l u d e d as p a r t of a s e t 

of o v e r a l l r a t i n g s completed by the observer a f t e r she l e f t each 

i n t e r v i e w . These r a t i n g s w i l l be d i s c u s s e d i n more d e t a i l i n a 

s e c t i o n of t h i s r e p o r t to f o l l o w . For present purposes, the 

percentage d i s t r i b u t i o n s of the three r a t i n g s for a l l respondents 

are presented i n order to complete the p i c t u r e of respondent a t t i t u d e 

The three o v e r a l l r a t i n g s a r e presented i n Table 51 along w i t h a b r i e 

d e s c r i p t i o n of the s c a l e s on which they were made. I n g e n e r a l , r e 

spondents tend to be r a t e d moderately c o o p e r a t i v e , w i t h few respon

dents portrayed as e i t h e r extremely cooperative or uncooperative. 
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TABLE 49 

PERCENTAGE DISTRIBUTION OF RATINGS OF 
GENERAL ATTITUDE OF RESPONDENT AT TWO 
POINTS IN THE INTERVIEW 

A t t i t u d e 

E n t h u s i a s t i c 

A t t e n t i v e 

N e u t r a l 

Bored 

I r r i t a t e d 

E a r l y Rating 
% of I n t e r v i e w s 

L a t e r Rating 
% of I n t e r v i e w s 

6% 15% 

63 66 

44 33 

5 7 

1 3 

Numbers are percentages of respondents r a t e d as having each p a r t i c u l a r 
a t t i t u d e . A respondent may have more than one a t t i t u d e . 
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TABLE 50 

PERCENTAGE 
AND ATTITUDE 

DISTRIBUTION OF RESPONDENTS 
STABILITY IN THE INTERVIEW 

WHO SHOW ATTITUDE CHANGE 
FOR FIVE RATED ATTITUDES 

Per centage of Respondents Who Show 
A t t i t u d e change No a t t i t u d e change 

t t i t u d e 

Have 
a t t i t u d e 
e a r l y , 
not l a t e 

Have 
a t t i t u d e 
l a t e , 
not e a r l y 

Have 
a t t i t u d e 
both 
times 

Have 
a t t i t u d e 
n e i t h e r 
time 

Total 
% 

E n t h u s i a s t i c 2 11 4 83 100 

A t t e n t i v e 12 15 51 22 100 

Neutral 18 7 26 49 100 

Bored 3 4 3 90 100 

I r r i t a t e d 1 3 1 95 100 
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Most respondents are r a t e d as "very w i l l i n g " to g i v e the n e c e s s a r y 

time for the i n t e r v i e w and only 8% a r e described as u n w i l l i n g . 

F i n a l l y , most respondents are not r a t e d as having any strong p o s i t i v e 

i n c l i n a t i o n to chat w i t h the i n t e r v i e w e r about matters not r e l a t e d 

to the i n t e r v i e w . 

General Comments on Respondent A t t i t u d e 

The o v e r a l l p i c t u r e presented by these v a r i o u s types of respon

dent a t t i t u d e measures seems to be t h a t the respondent i s reasonably 

r e c e p t i v e to the idea of g i v i n g up some of her time to be interviewed 

but, o t h e r w i s e , has no strong f e e l i n g s . The i n i t i a l measures of 

respondent r e c e p t i v i t y show that respondents engage i n a number of 

behaviors which suggest t h a t they are i n i t i a l l y r e c e p t i v e , and seem 

not to engage i n behaviors which have a negative overtone. The 

I n i t i a l r a t i n g s of p o l i t e n e s s and f r i e n d l i n e s s , as w e l l as the 

f i n a l r a t i n g of respondent w i l l i n g n e s s to give up time, a l s o suggest 

t h a t , i n g e n e r a l , respondents are somewhat p o s i t i v e toward being 

i n t e r v i e w e d . 

A t t i t u d e s during the i n t e r v i e w and the f i n a l r a t i n g s (which 

r e f l e c t a t t i t u d e toward the task r a t h e r than i n i t i a l r e c e p t i v e n e s s ) 

y i e l d a more n e u t r a l p i c t u r e . Assuming the v a l i d i t y of these 

measures, i t appears that respondents do not have strong a t t i t u d e s 

e i t h e r way toward the t a s k of being i n t e r v i e w e d . I t a l s o appears 

t h a t there i s l i t t l e v a r i a n c e among respondents w i t h r e s p e c t to 

these a t t i t u d e s . I t i s q u i t e p o s s i b l e that changing respondent 

a t t i t u d e toward the t a s k of r e p o r t i n g h e a l t h information would have 

l a r g e e f f e c t s on the outcome of the i n t e r v i e w i n terms of accuracy 

and completeness of information r e p o r t e d . 
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TABLE 51 

PERCENTAGE DISTRIBUTIONS OF THREE FINAL RATINGS 
OF RESPONDENT ATTITUDE OVER 412 INTERVIEWS 

Rating of A t t i t u d e % of I n t e r v i e w s 

How cooperative was t h i s respondent? 

Much more than average 10 
Somewhat . more than average 33 
About average 50 
Somewhat l e s s than average 4 
Much l e s s than average 2 
Not a s c e r t a i n e d 1 

100% N=412 

How w i l l i n g was the respondent to gi v e a l l the time n e c e s s a r y for 
t h i s i n t e r v i e w ? 

Very w i l l i n g 77 
Somewhat w i l l i n g 15 
Not too w i l l i n g 7 
Very u n w i l l i n g 1 
Not a s c e r t a i n e d 0 

100% N=412 

How much d i d the respondent want to chat w i t h the i n t e r v i e w e r about 
matters u n r e l a t e d to t h e ( i n t e r v i e w ) schedule? 

Very much 11 
Somewhat 31 
Almost not a t a l l 57 
Not a s c e r t a i n e d 1 

100% N=412 
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Summary Ratings and Respondent Demographic C h a r a c t e r i s t i c s 

A f t e r the i n t e r v i e w was over and the observer and i n t e r v i e w e r 

had l e f t the house, the observer r a t e d the respondent, i n t e r v i e w e r , 

and o v e r a l l s i t u a t i o n on s e v e r a l dimensions. T h i s part of the r e 

port p r e s e n t s data based on these r a t i n g s . 

G e n e r a l l y , the r a t i n g s were made on f i v e - p o i n t L i k e r t - t y p e 

s c a l e s . The way the 412 respondents were d i s t r i b u t e d on each of 

the r a t i n g s i s not p a r t i c u l a r l y meaningful i n i t s e l f . Hence, each 

of the r a t i n g s i s r e l a t e d to respondent demographic c h a r a c t e r i s t i c s 

and i n t e r p r e t e d w i t h r e s p e c t to them. I n a s e c t i o n to f o l l o w , many 

of these same r a t i n g s are viewed i n r e l a t i o n to s e t s of s p e c i f i c 

b e h a v i o r a l data, both of which should be r e f l e c t i n g the same under-

l y i n g v a r i a b l e s . Three of these r a t i n g s were a l s o made i n the middle 

of the i n t e r v i e w . See Appendix C, " Q u a l i t y t a s k performance," f o r 

a comparison of these r a t i n g s as they changed from the middle to 

the end of the i n t e r v i e w . 

Table 52 presents a summary of the obtained r e l a t i o n s between 

the o v e r a l l r a t i n g s made at the end of the i n t e r v i e w and respondent 

demographic c h a r a c t e r i s t i c s . The most s t r i k i n g aspect of the t a b l e 

i s t h a t there are a gr e a t many r e l a t i o n s between the r a t i n g s and 

demographic c h a r a c t e r i s t i c s , something which was not g e n e r a l l y true 

fo r the b e h a v i o r a l measures. These r e l a t i o n s are h e a v i l y concentrated 

i n the age, education, and income c h a r a c t e r i s t i c s of the respondents. 

One b a s i c p a t t e r n seems to emerge: the r e l a t i o n of the r a t i n g s to 

i n c r e a s i n g age i s u s u a l l y opposite from the r e l a t i o n of these 

same r a t i n g s to i n c r e a s i n g education and income. 
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TABLE 52 

SUMMARY OF RELATIONSHIPS BETWEEN FINAL RATINGS AND 

RESPONDENT DEMOGRAPHIC CHARACTERISTICS 

Ra t i ng - t > ' 

Respondent 
cooperation 

Respondent d e s i r e 
to "chat" 

How w e l l did respon
dent grasp questions 

Accuracy of respondent 
r e p o r t i n g 

Amount of respondent 
t a l k i n g 

Respondents t r i e s •_ 
hard to communicate 

I n t e r v i e w e r 
c l a r i f i e s , d e f i n e s 

Smoothness 
of i n t e r a c t i o n 

I n t e r v i e w e r t r i e s hard 
to communicate 

Respondent i s w i l l i n g 
to give time 

Quickness of pace 
of i n t e r v i e w 

Age 

o 3 

E d u c a t i o n Income Race Sex' 

1. + = non-whites high 
2. + = females high 
3. symbols i n d i c a t e : 

0 = no r e l a t i o n 
+ = p o s i t i v e r e l a t i o n 
-- = negative r e l a t i o n 
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Older, as opposed to younger, respondents are r a t e d as wanting 

to t a l k a l o t , t r y i n g hard to communicate, and not f u l l y a c c u r a t e . 

For these o l d e r respondents, the i n t e r v i e w e r i s r a t e d as having to 

c l a r i f y e x t e n s i v e l y and t r y i n g hard to communicate. The pace of 

the i n t e r a c t i o n i s seen as slow and unsmooth. A p i c t u r e of a 

d i f f i c u l t , s t r a i n e d i n t e r v i e w emerges f o r o l d e r respondents. 

Respondents w i t h high education l e v e l s are r a t e d as understanding 

the questions w e l l and r e p o r t i n g r e l a t i v e l y a c c u r a t e l y The i n t e r 

viewer i s r a t e d as not having to c l a r i f y a great deal and not having 

to t r y e s p e c i a l l y hard to communicate to her respondent. The i n t e r 

a c t i o n i s c h a r a c t e r i z e d as unsmooth, even though high education r e 

spondents are r a t e d as competent. 

High income respondents are r a t e d as being able to grasp the 

meaning of the i n t e r v i e w q u e s t i o n s w e l l . The i n t e r v i e w e r i s seen 

as not having to c l a r i f y or t r y hard to communicate. There does not 

seem to be any s y s t e m a t i c v a r i a n c e a c r o s s income l e v e l s on the 

ra t e d q u a l i t y of the i n t e r a c t i o n . 

With the exception that white respondents are r a t e d as being 

b e t t e r able to grasp the i n t e r v i e w questions than non-white respon

dents, no other s y s t e m a t i c v a r i a t i o n i s found between the r a t i n g s and 

respondent r a c e or sex. 

The t a b l e s which e l a b o r a t e the p o s i t i v e and neg a t i v e r e l a t i o n 

s h i p s d e s c r i b e d above are i n c l u d e d on the fo l l o w i n g pages. While 

the r e l a t i o n s are o f t e n l a r g e r e l a t i v e to the c o r r e l a t i o n s of respon

dent demographic c h a r a c t e r i s t i c s and b e h a v i o r a l measures, the v a r i a n c e 

w i t h i n groups i s s t i l l much l a r g e r than the v a r i a n c e between groups. 

T h i s suggests t h a t an understanding of v a r i a b l e s o p erating among 
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demographic groups w i l l provide some i n s i g h t i n t o the dynamics of 

r e p o r t i n g , but t h a t other approaches are needed, and may prove more 

f r u i t f u l , i n understanding d i f f e r e n c e s i n respondent behavior i n 

the i n t e r v i e w . 
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TABLE 53 

PERCENTAGE DISTRIBUTION OF "HOW MUCH DID THE RESPONDENT WANT TO CHAT 
WITH THE INTERVIEWER ABOUT MATTERS UNRELATED TO THE SCHEDULE" 

BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Much Did Respondent Want to Chat 
Very much Somewhat Almost not a t a l l T o t a l N 

Age 

Under 35 4 21 75 100 109 

35-54 12 31 57 100 161 

55-74 10 42 48 100 115 

75 or more 33 34 33 100 27 
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TABLE 54 

PERCENTAGE DISTRIBUTION OF "HOW WELL DID THIS RESPONDENT GRASP QUESTIONS" 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Well D i d T h i s Respondent Grasp Questions? 
Per
f e c t l y 

Very 
w e l l 

F a i r l y 
w e l l 

Not too 
w e l l 

Not w e l l 
a t a l l T o t a l 

E d u c a t i o n 
0- 8 y e a r s 
grade school 

1- 3 y e a r s 
h i g h school 

4 y e a r s 
h i g h school 

11 

23 

42 

51 

53 

32 

34 

20 

15 100 129 

100 

100 

89 

123 

1 o r more 
y e a r s c o l l e g e 42 46 100 67 

Not a s c e r 
t a i n e d 

Income 
$0-1999 

2000-3999 

4000-6999 

7000-9999 

9 

15 

16 

27 

41 

46 

52 

52 

37 

24 

27 

21 

10 

14 

2 

0 

100 

100 

100 

100 

59 

88 

103 

81 

10,000 or 
more 33 50 15 0 100 59 

Not a s c e r 
t a i n e d 23 

Race 
White 

Non-white 

22 

3 

46 

56 

24 

31 

100 

100 

351 

61 
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TABLE 55 

PERCENTAGE DISTRIBUTION OF "TO WHAT EXTENT DO YOU FEEL THAT THE INFORMATION 
OBTAINED WAS ACCURAGE AND COMPLETE" BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

Was Information Accurate 

Age 

Under 35 

35-54 

55-74 
75 or more 

Com
p l e t e l y 

64 

57 

62 

52 

Mostly 

26 

36 

30 

30 

Some 

9 

6 

6 

7 

Very 
l i t t l e 

Almost 
none T o t a l N 

100 

100 

100 

100 

109 

161 

115 

27 

E d u c a t i o n 
0- 8 y e a r s 
grade school 52 

1- 3 y e a r s 
h i g h school 57 

4 y e a r s 
h i g h school 63 

1 o r more 
y e a r s 
c o l l e g e 

Not ascer
t a i n e d 

72 

38 

36 

25 

22 

100 129 

100 89 

100 123 

100 67 
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TABLE 56 

PERCENTAGE DISTRIBUTION OF "HOW MUCH TALKING DID 
THIS RESPONDENT DO DURING THE INTERVIEW" BY 

SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Much T a l k i n g Did Respondeat Do 

Age Great d e a l Quite a b i t Moderate Not much Very l i t t l e T o t a l N 

nder 35 5 10 34 39 12 100% 109 

35-54 11 19 40 23 7 100% 161 

55-74 14 26 34 20 6 100% 115 

75 or more 33 18 33 8 8 100% 27 
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TABLE 57 

PERCENTAGE DISTRIBUTION OF "HOW HARD DID 
RESPONDENT TRY TO COMMUNICATE "BY 

SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Hard Did Respondent Try To Communicate 

Age 

Very-
much 
e f f o r t 

Much 
e f f o r t 

Some 
e f f o r t 

S l i g h t 
e f f o r t 

Almost 
no 
e f f o r t T o t a l 70 N 

Under 35 3 4 16 25 52 100 109 

35-54 3 8 18 29 42 100 161 

55-74 8 5 22 27 38 100 115 

75 or mo re 15 15 33 11 26 100 27 
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TABLE 58 

PERCENTAGE DISTRIBUTION OF "HOW MUCH DID 
THE INTERVIEWER HAVE TO CLARIFY AND INTERPRET FOR THIS 
RESPONDENT" BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Much Did I n t e r v i e w e r Have To C l a r i f y 
Much more More L e s s Much l e s s 
than than than than 

average average Average average average T o t a l °L N 

Age 

Under 35 3 6 30 43 18 '100 109 

35-54 3 7 45 32 13 100 161 

55-74 3 10 50 27 10 100 115 

75 or more 22 11 59 8 0 100 27 

Education 

0- 8 years 
grade school 9 13 52 20 6 100 129 

1- 3 years 

high school 3 8 58 23 8 100 89 

4 years 
high school 2 5 35 43 15 100 123 

1 or more 
years 
c o l l e g e 0 3 25 47 25 100 67 

Not a s c e r t a i n e d -- -- -- -- 4 

Income 

$0-1999 10 10 49 24 7 100 59 

2000-3999 7 9 51 25 8 100 88 

4000-6999 3 8 40 38 11 100 103 

7000-9999 0 6 40 33 21 100 81 

10,000 or 

more 0 2 33 48 17 100 59 

Not 
a s c e r t a i n e d -- -- -- -- 23 
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TABLE 59 

PERCENTAGE DISTRIBUTION OF "HOW SMOOTHLY DID 
INTERVIEWER AND RESPONDENT WORK TOGETHER" 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Smoothly Did I n t e r v i e w e r And 
Respondent Work Together 

Extremely Very F a i r l y Not too Not 
smoothly smoothly smoothly smoothly smoothly T o t a l 

Age 

Under 35 20 54 22 3 1 100 
35-54 19 50 24 6 1 100 

55-74 15 42 30 12 1 100 

75 or more 11 33 26 26 4 100 

Education 

0- 8 years 
grade school 14 39 29 17 1 100 

1- 3 years 

high school 16 51 28 5 0 100 

4 years 
high school 16 55 21 5 3 100 
1 or more 
y e a r s 

c o l l e g e 28 48 21 11 2 100 

Not a s c e r t a i n e d -- -- -- --
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TABLE 60 

PERCENTAGE DISTRIBUTION OF "HOW HARD DID THE INTERVIEWER TRY TO COMMUNICATE" 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

How Hard Did I n t e r v i e w e r Try ..to C6mmunicate 
Very much Much 
e f f o r t e f f o r t 

Age 

_JOnder 35 5 

35-54 5 

55-74 7 

75 o r more 22 

E d u c a t i o n 
0- 8 y e a r s 
grade school 10 

1- 3 y e a r s 
h i g h school 4 

4 y e a r s 
h i g h school 7 

10 o r more • *i. 
y e a r s c o l l e g e 3 

Not a s c e r t a i n e d --

Income 
$0-1999 

2000-3999 

4000-6999 

7000-9999 

10,000 or more 

Not a s c e r t a i n e d 

8 

10 

5 

4 

2 

3 

5 

9 

11 

10 

10 

11 

3 

2 

3 

Some 
e f f o r t 

17 

19 

18 

37 

25 

17 

14 

18 

19 

15 

20 

15 

24 

S l i g h t Almost none 
e f f o r t a t a l l T o t a l 

29 

24 

30 

8 

26 

28 

28 

22 

34 

27 

26 

22 

28 

46 

47 

36 

22 

29 

44 

49 

54 

29 

37 

46 

57 

43 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

N 

109 

161 

115 

27 

100 129 

89 

123 

67 

4 

59 

88 

103 

81 

;59 

23 
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TABLE 61 

PERCENTAGE DISTRIBUTION OF GENERAL PACE OF INTERVIEW 
BY SELECTED DEMOGRAPHIC CHARACTERISTICS 

General Pace Of I n t e r v i e w 
Much Somewhat Somewhat Much 
e a s i e r e a s i e r slower slower 
than than than than 

Age average average Average average average T o t a l N 

Under 35 14 29 46 8 3 100% 109 

35-54 14 20 55 9 2 100% 161 

55-74 11 23 50 13 3 100% 115 

75 or more 4 19 36 34 7 100% 27 
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R e l a t i o n s h i p s Between R a t i n g S c a l e s and Observed Behaviors 

I n t r o d u c t i o n 

Observers used two b a s i c types o f measures to r e c o r d the c h a r a c 

t e r i s t i c s of the i n t e r v i e w : o b j e c t i v e counts and i m p r e s s i o n i s t i c r a t i n g s . 

I t I s n e c e s s a r y to see to what extent the o b j e c t i v e data correspond w i t h 

the r a t e d data f o r two reasons: 

1. C e r t a i n s e t s of o b j e c t i v e data and c e r t a i n r a t i n g s were de

signed to measure the same u n d e r l y i n g concepts. A comparison of these 

y e i d l s an estimate of how f u l l y they agree i n measuring s i m i l a r concepts. 

2. Some of the i m p r e s s i o n i s t i c r a t i n g s were designed to supple

ment the i n t e r p r e t a t i o n of b e h a v i o r a l data. T h e r e f o r e , comparing be

h a v i o r a l data designed to measure a p a r t i c u l a r concept w i t h a r a t i n g of 

that concept should show not o n l y where the two types of measures agree, 

but a l s o where the s t r e n g t h s and weaknesses of each type l i e . 

I n t h i s s e c t i o n , the o v e r a l l r a t i n g s made by the observer a f t e r 

she l e f t the i n t e r v i e w s i t u a t i o n are compared w i t h the complimentary 

b e h a v i o r a l items. F i r s t , the r a t i n g s are compared to one another i n 

a matrix of i n t e r - c o r r e l a t i o n s . Then, each I s l i s t e d s e p a r a t e l y . 

Under each r a t i n g appears a l i s t of behaviors and other r a t i n g s which 

were hypothesized to measure some as p e c t s of the same concept. Beside 

each Item i n the l i s t i s a Pearson Product»moment c o r r e l a t i o n c o e f f i -

d e n t e x p r e s s i n g the degree of r e l a t i o n between the item and the r a t i n g . 

The use of the Pearson Product-moment c o r r e l a t i o n r e q u i r e s t h a t 
data s a t i s f y c o n d i t i o n s which are not always met i n the SRC s c a l e s . 
However, the s t a t i s t i c s t i l l s u p p l i e s a rough index of the degree of 
r e l a t i o n between two v a r i a b l e s , and appears to be adequate for the pur
poses of t h i s s e c t i o n . 
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General R a t i n g I n t e r r e l a t i o n s h i p s 

Of the 11 r a t i n g s at the end of the i n t e r v i e w , seven are con

cerned w i t h s p e c i f i c a s p e cts of t a s k o r i e n t a t i o n , three are concerned 

w i t h c h a r a c t e r i s t i c s of i n t e r a c t i o n , and one focuses on respondent 

i n t e r e s t i n u n r e l a t e d c o n v e r s a t i o n . 

Table 62 presents the extent to which these r a t i n g s are r e l a t e d 

to each o t h e r . Within the i n t e r c o r r e l a t i o n m a t r i x , the f i r s t box r e 

p resents the r a t i n g s of a s p ects of t a s k o r i e n t a t i o n , the second box 

i n c l u d e s r a t i n g s of i n t e r a c t i o n . 

The t a b l e contains moderate r e l a t i o n s h i p s among the r a t i n g s , 

g e n e r a l l y i n the expected d i r e c t i o n s . I t does not seem to i n d i c a t e , 

however, t h a t the r a t i n g s r e f l e c t more than one independent f a c t o r . 

For example, the c o r r e l a t i o n s of the t a s k and i n t e r a c t i o n r a t i n g s a r e 

g e n e r a l l y about the same magnitude as between ta s k r a t i n g s . 
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TABLE 62 

INTERCORRELATIONS OF OVERALL RATINGS 
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R t r y i n g to 
communitcate 27 -30 08 

R accuracy 27 43 23 -07 

I c l a r i f i e s -03 -61 04 50 -28 

I t r y i n g to 
communicate 

06 -48 -06 71 -28 60 

R wants t o chat 13 -11 10 05 -05 18 13 

Amount R t a l k i n g 29 -12 17 26 -02 30 27 71 

Smoothness 22 67 27 -45 42 -60 -66 -12 

Quickness of Pace -11 33 -17 -40 05 -39 -48 -15 
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I n t e r r e l a t i o n s 
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•26 41 

108. 



Rating-Behavior Relationships 

Table 63 

Rating: How cooperative was t h i s respondent? 

Other Ratings ' Pearson r 

How w i l l i n g was the respondent to give time? „A0 

How hard was the respondent t r y i n g t o communicate? .27 

How p o l i t e was t h i s respondent ( r a t e d at beginning)? .Al 

Expected Negative Relations 

Number of I n i t i a l respondent questions ( w h i l e 
i n t e r v i e w e r e x p l a i n i n g survey) .01 

Number of respondent questions about the survey asked 

during the i n t e r v i e w -.09 

Number of answers probed f o r f u r t h e r I n f o r m a t i o n .15 

Expected P o s i t i v e Relations 

Number o f acceptable answers given .21 

Number o f elaborated answers given .19 

Comment: I t seems t h a t other r a t i n g s c o n t a i n i n g an element of respon

dent cooperativeness are p o s i t i v e l y r e l a t e d to the cooperation r a t i n g , 

but the c o r r e l a t i o n s are not always l a r g e . Behaviors which should stem 

from a cooperative a t t i t u d e also seem to be p o s i t i v e l y , but weakly, 

r e l a t e d . Behaviors which would be expected t o increase i f the respondent 

a t t i t u d e were uncooperative show no systematic r e l a t i o n . I t appears, 

t h e r e f o r e , t h a t the behavioral measures may be measuring something i n 

a d d i t i o n t o what i s e n t a i l e d i n the cooperation r a t i n g , or they are 

inadequate measures i n themselves. A d i s t i n c t i o n between the concept 

of cooperativeness and a concept of desir e to perform w e l l i n the 

r e p o r t i n g task i s discussed i n a separate r e p o r t . 
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Table 64 

Rating: How w e l l d i d t h i s respondent grasp the meaning o f the questions? 

Other Ratings Pearson r 

How much d i d the i n t e r v i e w e r have to c l a r i f y ? .60 

How smooth was t h i s interview? .67 

Expected Negative Relations 

Number of respondent requests f o r c l a r i f i c a t i o n — 
selected parts -.04 

Number of respondent requests f o r c l a r i f i c a t i o n --

chronic and acute conditions L i s t A -.21 

Respondent asks c l a r i f i c a t i o n on S p e c i a l i s t s Card -.14 

Number of answers probed f o r f u r t h e r i n f o r m a t i o n -.21 

Number In t e r v i e w e r gives c l a r i f i c a t i o n — Selected Parts -.09 

Number In t e r v i e w e r repeats question (probe) Selected 
Parts -.34 

Number In t e r v i e w e r other n o n - d i r e c t i v e probes, Selected 

Parts -.19 

Number In t e r v i e w e r d i r e c t i v e probes, Selected Parts -.07 

Number In t e r v i e w e r probes, Chronic and Acute conditions 
L i s t A -.22 

Comment: The r a t i n g of how w e l l the respondent grasps the meaning o f 

the questions r e l a t e s reasonably w e l l to other r a t i n g s of a s i m i l a r 

nature. The r e l e v a n t behaviors of both the i n t e r v i e w e r and the respon

dent r e l a t e weakly, but i n the r i g h t d i r e c t i o n s . I t appears t h a t the 

r a t i n g and the behaviors are accounting f o r a small to moderate amount 

of common variance. 
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Table 65 

Rating: How w i l l i n g was the respondent to give a l l the time necessary 
f o r t h i s interview? 

Other Ratings Pearson r 

How cooperative was t h i s respondent? -40 

How p o l i t e has the respondent been ( r a t e d at 
beginning)? .32 

Other Possible I n d i c a t i o n s o f 
Respondent Preoccupation 

Length of time respondent takes to answer door -.05 

Number of i n i t i a l questions about the survey -.16 

Length o f i n t e r v i e w .02 

Comment: The r a t i n g o f respondent w i l l i n g n e s s to give time was designed 

to r e f l e c t whether the respondent wanted to do other things at the time 

the i n t e r v i e w occurred. Objective measures of such " b a r r i e r s " to g i v i n g 

the time r e q u i r e d could not be e a s i l y devised. The two o b j e c t i v e measures 

used, l e n g t h of time respondent takes to answer the door, and the number 

of i n i t i a l comments and reservations she expresses about the survey, are 

r e l a t e d to the r a t i n g i n the expected d i r e c t i o n , but the r e l a t i o n s h i p i s 

small. The i n i t i a l r a t i n g o f respondent p o l i t e n e s s r e l a t e s moderately 

to the r a t i n g of respondent w i l l i n g n e s s to give time, and the r a t i n g of 

amount of respondent cooperation also shows a moderate r e l a t i o n . I t 

appears t h a t f u r t h e r work needs to be done on techniques of assessing 

respondent w i l l i n g n e s s to take the time necessary f o r the i n t e r v i e w . 
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Table 66 

Rating: How hard d i d / the r e s p o n d e n t J 7 t r y to communicate? 

Other Ratings Pearson r 

How much t a l k i n g d i d t h i s respondent do? .26 

How much d i d the i n t e r v i e w e r have to c l a r i f y ? .50 

Expected P o s i t i v e R e l a t i o n s 

Number of acceptable answers given .32 

Number o f elaborated answers given — selected parts .42 

Number o f elaborated answers — Chronic and Acute L i s t A .32 

Number of times respondent questioned the adequacy of h i s 

answer -- selected p a r t s .10 

Number o f pauses — C h r o n i c and Acute Conditions L i s t A .23 

Expected Negative R e l a t i o n s 

Number o f answers probed f o r f u r t h e r i n f o r m a t i o n .32 

Number Inter v i e w e r repeats question (probe) Selected 
Parts .18 

Number In t e r v i e w e r other n o n - d i r e c t i v e probes -- Selected 
Parts .27 

Number I n t e r v i e w e r d i r e c t i v e probes — Selected Parts .32 

Comment: The r a t i n g o f the amount o f respondent t a l k i n g r e l a t e s , as 

expected, to how hard the respondent t r i e s to communicate. Communication 

r e l a t e s i n the wrong d i r e c t i o n to how much the i n t e r v i e w e r had to 

c l a r i f y . 

The expected p o s i t i v e r e l a t i o n s were obtained to a moderate degree. 

I t was expected t h a t as respondent communication a c t i v i t y increased, 

i n t e r v i e w e r communication a c t i v i t y i n the form of probes would decrease. 

This hypothesis i s not confirmed by the data. The expected negative 

r e l a t i o n s are found t o be p o s i t i v e and o f moderate magnitude. The 

a l t e r n a t i v e explanation i n terras o f the general a c t i v i t y l e v e l o f the 

i n t e r v i e w (discussed e a r l i e r i n t h i s r e p o r t ) seems a p p l i c a b l e to these data. 
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Table 67 

Rating: To what extent do you f e e l t h a t the i n f o r m a t i o n obtained was 
accurate and complete? 

Other Ratings Pearson r 

Respondent considered items on s p e c i a l i s t s card 
c a r e f u l l y .26 

Respondent has enough time to respond -- Chronic and 

Acute L i s t A .18 

How w e l l does respondent grasp the meaning o f the questions? .44 

How much di d the i n t e r v i e w e r have to c l a r i f y ? -»28 

Expected Negative Relations 

Number of answers probed f o r a d d i t i o n a l i n f o r m a t i o n 

Selected Parts -.06 

T o t a l number of i n t e r v i e w e r probes -- Selected Parts -.07 

Number of i n t e r v i e w e r probes -- Chronic and Acute L i s t A -.07 

Expected P o s i t i v e Relations 

Number of acceptable answers .02 

Number of requests f o r c l a r i f i c a t i o n — Selected Parts -.01 

Number consults other non-memory sources -- Selected 

Parts .07 

Number questions the adequacy o f an answer -.09 

Number of pauses — C h r o n i c and Acute Conditions L i s t A -.10 Comment: I t Is o c c a s i o n a l l y hypothesized t h a t an observer can assess 
the q u a l i t y and completeness of i n f o r m a t i o n obtained i n an i n t e r v i e w 
f a i r l y a c c u rately. This r a t i n g represents an attempt to t e s t t h a t 
hypothesis. 

I n general, t h i s r a t i n g does not c o r r e l a t e s i g n i f i c a n t l y w i t h any 
of the o b j e c t i v e l y measured v a r i a b l e s o f good r e p o r t i n g i n the SRC 
study. I t s r e l a t i o n s h i p t o other r a t i n g s i s i n the expected d i r e c t i o n , 
but the p o s s i b i l i t y t h a t t h i s i s due t o a general "halo e f f e c t " cannot 
be discounted: the observer who r a t e s a respondent h i g h i n one cate
gory may a u t o m a t i c a l l y r a t e him high i n others l i k e i t . 

On the basis o f the above data, i t i s not appropriate to conclude 
t h a t observers cannot judge how a c c u r a t e l y a respondent i s r e p o r t i n g , 
since i t i s also possible t h a t the behavioral measures are at f a u l t . 
However, on the basis o f data presented i n another r e p o r t , the v a l i d i t y 
o f the r a t i n g seems extremely low. 
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Table 68 

Rating: How much d i d the i n t e r v i e w e r have to c l a r i f y and i n t e r p r e t 
f o r t h i s respondent? 

Other Rating Pearson r 

How w e l l d i d the respondent grasp the meaning o f the 

questions? -,61 

Expected Negative Relations 

Number o f acceptable answers given .24 

Number o f pauses — Chronic and Acute Conditions L i s t A .22 

Expected P o s i t i v e Relations 

Number o f answers probed f o r a d d i t i o n a l i n f o r m a t i o n .36 

Number o f times respondent asks f o r c l a r i f i c a t i o n --
Selected Parts .10 

Number o f times respondent asks f o r c l a r i f i c a t i o n --
L i s t A .28 

Respondent asks f o r c l a r i f i c a t i o n , d e f i n i t i o n — 
S p e c i a l i s t s Card .14 

In t e r v i e w e r gives c l a r i f i c a t i o n — Selected Parts .18 

To t a l i n t e r v i e w e r probes — Selected Parts .33 

Total i n t e r v i e w e r probes Chronic and Acute Conditions 

L i s t A .23 

In t e r v i e w e r helps respondent w i t h income question .31 

Int e r v i e w e r must read a l l or some of S p e c i a l i s t s Card .27 

Comment: There i s general agreement between the r a t i n g o f i n t e r v i e w e r 

c l a r i f y i n g , and both the a c t u a l amount o f i n t e r v i e w e r e f f o r t t o c l a r i f y 

and behaviors i n d i c a t i n g respondent need f o r c l a r i f i c a t i o n . The expected 

negative r e l a t i o n s h i p s were not obtained. The r a t i n g and rel e v a n t beha

v i o r s are deemed at l e a s t p a r t i a l measures of one und e r l y i n g concept. 
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Table 69 

Rating: How hard d i d / the i n t e r v i e w e r ^ / t r y t o communicate? 

Expected P o s i t i v e Relations Pearson r 

Number of in t e r v i e w e r n o n - d i r e c t i v e probes -- Selected 
Parts .36 

Number o f i n t e r v i e w e r d i r e c t i v e probes -- Selected 
Parts .30 

Number of in t e r v i e w e r probes — Chronic and Acute, L i s t A ,26 

Number of c l a r i f i c a t i o n s i n t e r v i e w e r gives — Selected 
Parts .23 

Number o f i n t r o d u c t o r y t o p i c s i n t e r v i e w e r uses .00 

Comment: The number of i n t e r v i e w e r probes and c l a r i f i c a t i o n s a t var i o u s 

points i n the i n t e r v i e w r e l a t e moderately and i n the r i g h t d i r e c t i o n to 

the r a t i n g of how hard the i n t e r v i e w e r t r i e d to communicate during the 

i n t e r v i e w . No r e l a t i o n was found between the r a t i n g and the number of 

top i c s the in t e r v i e w e r mentioned to the respondent when she was i n t r o 

ducing the survey at the door. The data suggest t h a t the r a t i n g and 

behaviors which take place d u r i n g the i n t e r v i e w are at l e a s t p a r t i a l 

measures o f the same u n d e r l y i n g concept. 
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Table 70 

Rating: How much d i d the respondent want__to chat w i t h the i n t e r v i e w e r 
about matters u n r e l a t e d t o the / i n t e r v i e w / schedule? 

Other Rating Pearson r 

How much was the respondent t a l k i n g ? .71 

Expected P o s i t i v e R e l a t i o n s 

T o t a l unrelated conversation i n i t i a t i o n s o f respondent .20 

Number of i n i t i a t i o n s o f t a l k s about s e l f .52 

Number of I n i t i a t i o n s of laughs, j o k e s , e t c . .34 

Number of i n i t i a t i o n s o f questions about i n t e r v i e w e r .20 

Number of i n i t i a t i o n s o f suggestions to i n t e r v i e w e r .18 

Length of conversation w i t h i n t e r v i e w e r a f t e r the i n t e r v i e w 
was over .23 

Comment: The r a t i n g o f how much the respondent wanted to engage the 

i n t e r v i e w e r i n conversation u n r e l a t e d t o the i n t e r v i e w r e l a t e s moder

a t e l y and i n the r i g h t d i r e c t i o n t o behaviors concerned w i t h u n r e l a t e d 

conversation. There i s a strong r e l a t i o n between the r a t i n g o f respondent 

desire to chat and the amount of respondent t a l k i n g during the i n t e r 

view. The o t h e r , moderate r e l a t i o n s h i p s obtained suggest t h a t the 

r a t i n g and behavioral measures are, t o a reasonable degree, measures of 

some common v a r i a b l e . This u n d e r l y i n g v a r i a b l e , however, may be a 

desire f o r conversation i n general, r a t h e r than a desire f o r conversa

t i o n s p e c i f i c a l l y u n r e l a t e d to the i n t e r v i e w . 
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Table 71 

Rating: How much t a l k i n g d i d t h i s respondent do during the interview*? 

Other Ratings Pearson r 

How hard d i d the respondent t r y to communicate? .26 

How much d i d the respondent want t o chat about 

unre l a t e d matters? .71 

Expected P o s i t i v e Relations 

Number o f acceptable answers given .29 

Number o f elaborated answers given -- Selected Parts .51 

Number o f elaborated c o n d i t i o n s , L i s t A .43 

Number o f i n i t i a t i o n s o f un r e l a t e d conversation --
respondent .54 

Comment: The r a t i n g o f the amount of t a l k i n g which the respondent did 

during the i n t e r v i e w r e l a t e s f a i r l y w e l l to the q u a n t i t a t i v e measures o f 

verbal behavior during the i n t e r v i e w . C o r r e l a t i o n s w i t h t a s k - r e l a t e d 

conversation and t a l k i n g u n r e l a t e d to the task are reasonably h i g h , 

although there i s some i n d i c a t i o n t h a t the r a t i n g r e f l e c t s u n r e l a t e d 

conversation more than t a s k - r e l a t e d conversation. 
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Table 72 

Rating: I n general, what was the pace o f t h i s interview? ( P o s i t i v e 
r e l a t i o n i s f o r f a s t i n t e r v i e w . ) 

Other Rating Pearson r 

Row smooth was t h i s interview? .37 

Expected Negative Relations 

Number of pauses, Chronic and Acute L i s t A - a20 

I n t e r v i e w e r looks up wh i l e reading c o n d i t i o n s — L i s t B -.18 

Respondent has enough time to consider answer -- L i s t B -.13 

Comment: Several ways of o b j e c t i v e l y assessing the pace of the i n t e r v i e w 

were attempted during the p r e - t e s t phase of t h i s study. Most proved 

i m p r a c t i c a l or unusable f o r various reasons. The three measures taken 

during the reading of Chronic and Acute Conditions L i s t s were r e t a i n e d . 

They r e l a t e weakly, but i n the r i g h t d i r e c t i o n , to the r a t i n g o f the 

o v e r a l l pace o f the i n t e r v i e w . 

The major e m p i r i c a l f i n d i n g w i t h respect t o the r a t i n g of the pace 

of the i n t e r v i e w i s t h a t i t r e l a t e s n e g a t i v e l y t o most of the o b j e c t i v e 

measures o f behavior used i n the study and to general a c t i v i t y l e v e l . 

Rating: How smoothly d i d the i n t e r v i e w e r and respondent work together? 

Comment: The r a t i n g of "smoothness" was designed to r e f l e c t the q u a l i t y 

o f i n t e r a c t i o n between i n t e r v i e w e r and respondent i n performing the 

task. None of the behavioral v a r i a b l e s s i n g l y were designed to r e l a t e 

to i t . The r a t i n g w i l l be discussed more f u l l y i n another r e p o r t . For 

a f u r t h e r discussion o f the r a t i n g i n t h i s r e p o r t , see Appendix A, 

"Quality o f Task Performance." 
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Summary o f Relationships between Ratings and Behaviors 

The data suggest a small but important r e l a t i o n between r a t i n g s 

and behaviors designed to measure common underlying v a r i a b l e s . These 

r e l a t i o n s h i p s are not as l a r g e as expected, and suggest t h a t there may 

be several contaminating f a c t o r s o p e r a t i n g . Chief among the possible 

confounding v a r i a b l e s i s o f course random e r r o r , both i n the s u b j e c t i v e 

r a t i n g s and i n the o b j e c t i v e behavior measures. Two other f a c t o r s may 

also be o p e r a t i n g : a "halo e f f e c t " i n the r a t i n g s , whereby an observer 

makes h i s d e s c r i p t i o n o f the respondent consistent f o r several r a t i n g s , 

and the phenomenon of general a c t i v i t y l e v e l which accounts f o r much of 

the variance i n the behavioral measures. 

There i s a very t e n t a t i v e suggestion t h a t those r a t i n g s which re

qu i r e less inference ( f o r example, i n t e r v i e w e r c l a r i f i c a t i o n s , how 

w e l l the respondent grasps the questions, and how hard the i n t e r v i e w e r L 

t r i e s to communicate) c o r r e l a t e f a i r l y w e l l w i t h the behaviors r e f l e c t i n g 

the same underlying concept. On the other hand, r a t i n g s f o r which a 

greater amount of inference i s c a l l e d f o r (such as respondent accuracy 

and respondent w i l l i n g n e s s to give time) tend not to r e l a t e s t r o n g l y 

to the behavioral v a r i a b l e s designed to measure the same concepts. 

The r e l a t i o n s h i p s between these r a t i n g s and observed behaviors are 

explored more f u l l y i n a separate r e p o r t . 
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Appendix A: Special Observation Variables 

I n t h i s s e c t i o n , data are reported which were obtained by a 

v a r i e t y of special observation techniques not discussed p r e v i o u s l y i n 

the r e p o r t . I n general, these data were not intended to be d e s c r i p t i v e 

i n themselves, but to be used i n an o v e r a l l program o f data analysis 

f o r the l a r g e r SRC study. They are presented here merely to complete 

the d e s c r i p t i o n of observation procedures used. 

Voice Volume 

At two poin t s during the i n t e r v i e w , observers attempted to r a t e how 

l o u d l y both the i n t e r v i e w e r and respondent were speaking. By making 

t h i s r a t i n g t wice, i t i s possible to note any changes which have occurred 

over the course of the i n t e r v i e w . 

The f i r s t r a t i n g was made while NHS-HIS questions 3-7 were being 

asked. The second r a t i n g was made w h i l e NHS-HIS questions 25 and 26 were 

being asked. 

Table 73 shows. frequency d i s t r i b u t i o n s f o r the. Voice : volume r a t i n g s . 

The t a b l e i n d i c a t e s l i t t l e variance i n voice volume r a t i n g s at 

e i t h e r p o i n t i n the i n t e r v i e w . A d d i t i o n a l data analysis (not presented 

here) i n d i c a t e s , a l s o , t h a t there i s l i t t l e change i n i n d i v i d u a l r a t i n g s 

of voice volume of e i t h e r i n t e r v i e w e r or respondent between the two 

poi n t s i n the i n t e r v i e w . 

I n i t i a l I n t e r v i e w e r Behavior 

C e r t a i n i n t e r v i e w e r behaviors were recorded at the beginning o f 

the contact between i n t e r v i e w e r and respondent. They are designed t o 
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TABLE 73 

FREQUENCY DISTRIBUTIONS OF RATED VOICE VOLUME 
OF INTERVIEWER AND RESPONDENT AT TWO POINTS IN THE INTERVIEW 

Int e r v i e w e r Voice Volume Respondent 

E a r l y Late E a r l y Late 

0 1 Can't hear 2 4 

30 29 Soft 99 104 

361 364 Average 307 297 

18 16 Loud 3 7 

1 1 Shout 0 0 

2 1 Not ascertained 1 0 

412 412 412 412 
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r e f l e c t the amount of i n i t i a t i v e the i n t e r v i e w e r takes before the i n t e r 

view begins. Several items were used: 

1. Number of d i f f e r e n t t h i n g s the i n t e r v i e w e r mentioned when 
expla i n i n g the survey t o the respondent. 

2. Number of times the i n t e r v i e w e r takes the i n i t i a t i v e f o r 
s t r u c t u r i n g the p h y s i c a l s i t u a t i o n (asking to be l e t i n , 
asking f o r a c h a i r , e t c . ) . 

3. The number of i n t e r v i e w s i n which the i n t e r v i e w e r s i t s 
down before the respondent does. 

Observers kept t r a c k o f the number of d i f f e r e n t ideas each 

in t e r v i e w e r used to introduce and e x p l a i n the survey to each of her 

respondents. The variance i s small. The average number of t o p i c s or 

ideas used per i n t e r v i e w was 2.4. The percentage breakdown by idea 

content i s shown i n Table 74. 

I n another s e c t i o n , the number o f respondent p o l i t e acts were recorded. 

These acts included such things as i n v i t i n g the i n t e r v i e w e r i n , o f f e r i n g a 

c h a i r , a t a b l e , e t c . I t i s also p o s s i b l e t h a t the i n t e r v i e w e r w i l l r e 

quest these things h e r s e l f before the respondent has a chance to o f f e r 

them, or compensate f o r the respondent's not o f f e r i n g them by t a k i n g i n i 

t i a t i v e h e r s e l f . The percentage d i s t r i b u t i o n o f these i n t e r v i e w e r attempts 

to s t r u c t u r e the s i t u a t i o n i s given i n Table 75. 

I n general, the respondent i n i t i a t e s more p o l i t e gestures than does 

the i n t e r v i e w e r (mean f o r respondent i s 1.2, f o r i n t e r v i e w e r .56), 

F i n a l l y , the observers recorded whether the i n t e r v i e w e r or respondent 

sat down f i r s t to begin the i n t e r v i e w . Results are shown i n Table 76. 

I n most o f the i n t e r v i e w s , the i n t e r v i e w e r s i t s f i r s t . The s u r p r i s i n g 

f i n d i n g i s t h a t i n 11 per cent of the i n t e r v i e w s , the respondent does not 

The same categories of observation were used here as were used 
to record the number of respondent " p o l i t e a c t s " (see s e c t i o n D 
above). 
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TABLE 74 

PERCENTAGE DISTRIBUTION OF EXPLANATIONS USED BY INTERVIEWERS 
TO INTRODUCE THE SURVEY INITIALLY 

Topic Per Cent o f Interviews 
i n Which I t Was Mentioned 

U. S. Bureau of Census 96 % 

U. S. Public Health Service 71 

I n t e r v i e w Process 61 

NHS-HIS ( s p e c i f i c a l l y ) 9 

Advance l e t t e r 6 

Other 4 

N=412 

* Anything which describes the i n t e r v i e w , f o r example, " I want 
to ask some questions about your h e a l t h , " or " I t should take about 
20 minutes." 

**Usually i n d i c a t e s i n t e r v i e w e r showed her c r e d e n t i a l s t o 
respondent, but neglected to mention e i t h e r of the sponsoring agencies. 
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TABLE 75 

PERCENTAGE DISTRIBUTION OF INITIAL INTERVIEWER "STRUCTURING" ACTS 
OVER 412 INTERVIEWS 

Number of S t r u c t u r i n g Percentage of 
Acts i I n t e r v i e w s 

None 59% 

One 28 

Two 8 

Three or more 4 

Not ascertained _l 

100% 
N=412 

TABLE 76 

PERCENTAGE DISTRIBUTION OF WHO SITS FIRST 
AT THE BEGINNING OF THE INTERVIEW, OVER 412 INTERVIEWS 

Who S i t s F i r s t ? Percentage o f 
Int e r v i e w s 

I n t e r v i e w e r 80% 

Respondent 7 

Respondent doesn't s i t 11 

Not ascertained 2 

100% 
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s i t down but remains standing or c a r r i e s on w i t h what she was doing 

Before the i n t e r v i e w began. 

C h a r a c t e r i s t i c s of the I n t e r v i e w S i t u a t i o n 

I n t r o d u c t i o n 

Almost a l l of the observation records and r a t i n g s i n the SRC 

procedure focus upon the two main persons i n the i n t e r v i e w . Another 

set of v a r i a b l e s , which o f t e n are found t o be good p r e d i c t o r s of 

behavior, are c h a r a c t e r i s t i c s o f the s i t u a t i o n . I t was possible t o 

o b t a i n a few measures descri b i n g the physical c h a r a c t e r i s t i c s of the 

s i t u a t i o n . 

Items used are l i s t e d below. They were designed to detect possible 

s i t u a t i o n a l b a r r i e r s to good r e p o r t i n g . 

a. Time of day i n t e r v i e w began. 

b. Length of time i t takes respondent to get to the door 
a f t e r the i n t e r v i e w e r knocks. 

c. Number o f inte r v i e w s i n which the i n t e r v i e w e r and respon
dent are s i t t i n g close enough f o r good communication. 

d. Number, type, and r a t e d e f f e c t of d i s t r a c t i o n s d u r i n g the 
i n t e r v i e w . 

e. An o v e r a l l r a t i n g of the e f f e c t o f d i s t r a c t i o n s i n the 
i n t e r v i e w . 

Time of day 

Time o f day at which the i n t e r v i e w i s begun can serve as a 

very rough index of how busy the respondent ( u s u a l l y female and a 

housewife) might be i f she were not being i n t e r v i e w e d . Times when 

the respondent might be preparing meals would be 7-9, 11-1, 4-7. I f 

c h i l d r e n are present, they would need a t t e n t i o n during meals and a f t e r 

school ( l a t e a f t e r n o o n ) . 
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Table 77 gives a d i s t r i b u t i o n o f when the observed i n t e r v i e w s 

were begun. Modes (hours when many Interviews took place) were at 

11:00-11:59 A.M. and 3:00-3:59 P.M. Both could be times when the 

respondent i s busy. I n t e r v i e w s were not begun as o f t e n i n mid-morning, 

e a r l y afternoon, and evening, times when the respondent might be less 

preoccupied, but also not so l i k e l y to be at home. A more d e t a i l e d 

discussion i s presented i n a separate r e p o r t . 

Waiting time 

Table 78 gives a percentage d i s t r i b u t i o n o f the observed i n t e r 

views by the amount o f time t h a t the i n t e r v i e w e r had to w a i t f o r the 

respondent to answer the door. I t seems reasonable to assume t h a t , on 

the average, the longer i t takes the respondent t o get to the door 

a f t e r the i n t e r v i e w e r knocks or r i n g s the d o o r b e l l , the more occupied 

she i s w i t h other tasks. I n g e n e r a l , w a i t i n g was not excessive. Only 

about e i g h t per cent of the time was i t necessary t o w a i t 30 seconds 

or more. 

These two measures y i e l d data which suggest a s l i g h t degree o f 

respondent preoccupation w i t h other things at the time o f the i n t e r v i e w , 

but the extent of t h i s preoccupation cannot be determined using these 

data. The e f f e c t s o f preoccupation on r e p o r t i n g w i l l be discussed i n 

a separate r e p o r t . 

Seating arrangement 

I t i s necessary, during the NHS-HIS i n t e r v i e w , f o r the i n t e r v i e w e r 

and respondent to pass several items back and f o r t h . This makes i t 

necessary f o r them to s i t w i t h i n arms reach o f one another i f the 

exchange i s to take place comfortably. I t I s f e l t t h a t i f i n t e r v i e w e r 

and respondent are s i t t i n g t h i s c l o s e l y , v e r b a l communication w i l l be 
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TABLE 77 

FREQUENCY AND PERCENTAGE DISTRIBUTIONS 
OF THE TIME OF DAY INTERVIEWS ARE BEGUN 

Number of Int e r v i e w s Percentage 
Time of Day Begun of Interviews 

8:00 - 8:59 . .A.M. 0 0 % 

9:00 - 9:59 16 4 

10:00 - 10:59 37 9 

11:00 - 11:59 50 12 

12:00 - 12:59 P.M. 42 10 

1:00 - 1:59 37 9 

2:00 - 2:59 40 10 

3:00 - 3:59 45 11 

4:00 - 4:59 35 8 

5:00 - 5:59 35 8 

6:00 - 6:59 32 8 

7:00 - 7:59 24 6 

8:00 - 8:59 8 2 

9:00-9:59 0 0 

10:00 - 10"59 1 0 

Not ascertained 10 _3 

N = 412 100 % 
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TABLE 78 

PERCENTAGE DISTRIBUTION OF THE AMOUNT OF TIME 
THE INTERVIEWER HAD TO WAIT FOR THE RESPONDENT TO ANSWER THE DOOR, 

OVER 412 INTERVIEWS 

Time Waiting Per cent of 
f o r Door to Open Interviews 

None 31 % * 

1 - 9 seconds 45 

10 - 29 15 

3 0 - 6 0 3 

60 + 5 

Not ascertained _ 1 

100 % 

I t should be noted t h a t these i n t e r v i e w s were taken i n the 
l a t e spring o f 1964. Weather i n many pa r t s o f the country per
m i t t e d respondents t o be o u t s i d e , hence t a k i n g no time to "answer 
the door." 
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f a c i l i t a t e d . I n a t l e a s t t w o - t h i r d s of the cases, i n t e r v i e w e r and 

respondent sat conveniently close t o one another. These data are 

presented i n Table 79. 

I n t e r r u p t i o n s and d i s t r a c t i o n s 

I t i s possible t h a t other people i n the i n t e r v i e w s i t u a t i o n , as 

w e l l as a c t i v i t i e s t a k i n g place nearby, w i l l a f f e c t the character 

o f the i n t e r v i e w . 

Observers were I n s t r u c t e d to record every noticeable event which 

took place during the i n t e r v i e w which could have I n t e r r u p t e d or d i s 

t r a c t e d the p a r t i c i p a n t s . 

Such events were c l a s s i f i e d by source and e f f e c t on the i n t e r v i e w , 

according to the f o l l o w i n g categories. 

a. I n h i b i t s . causes respondent to w i t h h o l d i n f o r m a t i o n 
she might otherwise r e p o r t . 

b» D i s t r a c t s . causes at l e a s t s l i g h t communication 
d i f f i c u l t y , but no w i t h h o l d i n g of i n f o r m a t i o n or 
i n t e r r u p t i o n i n the task. 

c. I n t e r r u p t s , causes e i t h e r i n t e r v i e w e r or respondent 
to take her a t t e n t i o n away from the task. 

d. Helps« gives some a i d to respondent i n r e c a l l i n g or 
r e p o r t i n g r e l e v a n t i n f o r m a t i o n . 

e. No e f f e c t . 

Table 80 gives the frequency d i s t r i b u t i o n of the number of d i s 

t r a c t i o n s of each type observed i n the i n t e r v i e w . Minor d i s t r a c 

t i o n s are present i n many i n t e r v i e w s ( ' d i s t r a c t s " and "no e f f e c t " ) . 

The number of such d i s t r a c t i o n s f o r a given i n t e r v i e w i s sometimes 

f a i r l y l a r g e . I n t e r r u p t i o n s occur at l e a s t once i n about h a l f of 

the i n t e r v i e w s , and two or more times i n about a t h i r d of the 

i n t e r v i e w s . There were no recorded cases of conditions which forced 

the respondent to w i t h h o l d I n f o r m a t i o n , and i n 21% o f the i n t e r v i e w s , 
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TABLE 79 

PERCENTAGE OF INTERVIEWS IN WHICH INTERVIEWER AND RESPONDENT 

ARE SITTING WITHIN ARMS REACH OF ONE ANOTHER 

S i t t i n g w i t h i n arms reach 68 % 

Not s i t t i n g w i t h i n arms reach 17 

Inappropriate (someone standing) 
or not ascertained lj> 

100 % 
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TABLE 80 

PERCENTAGE DISTRIBUTION OF INTERVIEWS 
IN WHICH EACH TYPE OF DISTRACTION WAS OBSERVED 

AND FREQUENCY WITH WHICH IT WAS OBSERVED 

Type 

of D i s t r a c t i o n 

I n h i b i t s 

D i s t r a c t s 

I n t e r r u p t s 

Helps 

No e f f e c t 

0 

100 

55 

55 

73 

48 

Frequency i n I n t e r v i e w 

11 

18 

6 

7 

2-4 

17 

18 

8 

13 

5-7 

6 

5 

7 

13 

8 or 
more 

11 

4 

6 

19 

% 
10O 

100 

100 

100 

100 
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persons were present who o c c a s i o n a l l y helped the respondent give 

i n f o r m a t i o n . 

Table 81 gives a percentage d i s t r i b u t i o n o f the r a t i n g observers 

made o f the general e f f e c t o f d i s t r a c t i o n s and i n t e r r u p t i o n s on the 

i n t e r v i e w . The d i s t r i b u t i o n i s h e a v i l y skewed, w i t h no i n d i c a t i o n 

t h a t d i s t r a c t i o n s had a profound e f f e c t on any more than three per 

cent o f the I n t e r v i e w s . 

Reactions to Conversation not D i r e c t l y Related to 

the Questions 

I n t r o d u c t i o n 

Throughout the i n t e r v i e w , i n a d d i t i o n to recording who i n i t i a t e d 

c e r t a i n types o f u n r e l a t e d conversation, observers recorded the 

r e a c t i o n of the other person t o what was i n i t i a t e d . A t t e n t i o n to such 

react i o n s may shed some l i g h t on how the i n t e r v i e w e r and respondent 

are t r e a t i n g each other during the i n t e r v i e w . I t should be possible 

to see whether the atmosphere i s g e n e r a l l y supportive and encouraging, 

or dominated or h u r r i e d by one of the persons. 

Three categories of r e a c t i o n s were recorded. Although they range 

from p o s i t i v e t o negative, there i s no i n d i c a t i o n t h a t they form an 

equal i n t e r v a l scale* Data, t h e r e f o r e , f o r each type o f r e a c t i o n are 

presented separately and o n l y t e n t a t i v e comparisons between categories 

are made. The three response categories used were: 
a. Rewards the other person f o r making h i s comment by 

answering, e l a b o r a t i n g , expanding, encouraging him 
to continue. 

b. N e u t r a l , permits other to f i n i s h h i s comment. Neither 
i n t e r r u p t s nor rewards, except p o s s i b l y by a b r i e f 
acknowledgement t h a t the comment was made (e.g., '*uh 
hum") . 

c. Discourages, does not permit other to f i n i s h h i s comment 
or does not answer a question asked by the o t h e r , 
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TABLE 81 

PERCENTAGE DISTRIBUTION OF OBSERVER RATING 
"HOW MUCH DID THE DISTRACTIONS AND INTERRUPTIONS AFFECT THE INTERVIEW? " 

Degree Percentage 
of E f f e c t o f I n t e r v i e w s 

Very much , 

Much 2 

Somewhat 10 

L i t t l e 20 

Very l i t t l e 67 

Not ascertained _0 

100 % 

N=412 
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Note: Not answering an un r e l a t e d question i s coded as a d i s 

couraging, r a t h e r than n e u t r a l , response. 

Respondent r e a c t i o n s to i n t e r v i e w e r u n r e l a t e d conversation 

Table 82 shows how respondents reacted to s p e c i f i c kinds of i n 

terviewer i n i t i a t i o n s o f un r e l a t e d conversation. 

The tabl e i n d i c a t e s t h a t respondents d i v i d e t h e i r r e a c t i o n s to 

i n t e r v i e w e r i n i t i a t i o n s about e q u a l l y between "encourages" and "neu

t r a l " (55% and 44% r e s p e c t i v e l y ) . Differences do occur, however, 

i n how respondents react to the t o p i c o f i r r e l e v a n t comment. Encour

aging r e a c t i o n s are most frequent when the i n t e r v i e w e r t a l k s about the 

respondent, or the purpose o f the survey, use o f r e s u l t s , and o t h e r 

r e l a t e d t o p i c s . N e u t r a l reactions are most frequent when the i n t e r 

viewer laughs or chockles and, second, when she t a l k s about h e r s e l f . 

"Discouraging" r e a c t i o n s are seldom recorded. They were most frequent 

when the i n t e r v i e w e r i n i t i a t e d conversation about the respondent which 

was not part of the i n t e r v i e w questions. 

I n t e r v i e w e r r e a c t i o n s t o respondent u n r e l a t e d conversation 

I n t e r v i e w e r r e a c t i o n s to the vari o u s kinds of u n r e l a t e d conversa

t i o n i n i t i a t e d by the respondent are given i n Table 83. 

Over t h r e e - f o u r t h s o f the i n t e r v i e w e r r e a c t i o n s were c l a s s i f i e d 

as " n e u t r a l , " and almost a l l o f the remaining r e a c t i o n s i n the "en

courages" category. The i n t e r v i e w e r i s most l i k e l y to re a c t encour

ag i n g l y when the respondent asks about the purpose o f the survey, use 

of r e s u l t s , or the purpose o f some p a r t i c u l a r questionnaire item. She 

i s almost as l i k e l y t o be encouraging when the respondent i n i t i a t e s 

conversation about the i n t e r v i e w e r . The n e u t r a l r e a c t i o n s are most 

prevalent when the respondent t a l k s about himself or h i s f a m i l y and 

when he laughs, jokes, o r shows other signs o f t e n s i o n . These l a s t 
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TABLE 82 

PERCENTAGE DISTRIBUTION OF RESPONDENT REACTIONS 
TO INTERVIEWER INITIATIONS OF UNRELATED 
CONVERSATION BY CONTENT OF INITIATION 

„ . „ , . ̂  Respondent Reaction , ., 
Content o f i n t e r - K : Total 

viewer i n i t i a t i o n Encourages Ne u t r a l Discourages N 7» 

Talks about respondent 70 28 2 272 100 

Talks about h e r s e l f 60 40 0 90 100 

Talks about purpose, 
e t c . of I n t e r v i e w 76 24 0 17 100 

Humor 40 60 0 326 100 

T o t a l I n i t i a t i o n s 55% 44% 1 % 705 100% 
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TABLE 83 

PERCENTAGE DISTRIBUTION OF INTERVIEWER REACTIONS 
TO RESPONDENT INITIATIONS OF UNRELATED 
CONVERSATION BY CONTENT OF INITATION 

Content of Respon-
dent I n i t i a t i o n 

I n t e r v i e w e r Reaction 
Total 

Encourages Neutral Discourages N % 

Talks about i n 
i n t e r v i e w 

Talks about s e l f 

62 

20 

34 

79 

146 100 

3121 100 

Asks or comments 
about i n t e r v i e w 

Humor 

75 

15 

24 

85 

284 100 

2965 100 

Tot a l I n i t i a t i o n s 21 78 6516 100 
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two categories represent the large m a j o r i t y of respondent i n i t i a t i o n s 

o f i r r e l e v a n t conversation. 

Comparison o f respondent and i n t e r v i e w e r reactions 

The respondent i n i t i a t e s almost ten times as many items o f unre

l a t e d conversation as does the i n t e r v i e w e r . Possibly because of t h i s , 

the i n t e r v i e w e r i s more l i k e l y to respond i n a n e u t r a l manner to the 

respondent. Respondent r e a c t i o n s , on the other hand, are about evenly 

d i v i d e d between n e u t r a l and enouraging, w i t h the l a t t e r s l i g h t l y more 

frequent. Aside from t h i s d i f f e r e n c e , the respondent and i n t e r v i e w e r 

respond i n about the same ways to the four d i f f e r e n t content areas^ 

Both are more l i k e l y to respond enouragingly t o i n i t i a t i o n s concerned 

w i t h themselves or the i n t e r v i e w than they are to i n i t i a t i o n s about 

the other person, or i n i t i a t i o n s c l a s s i f i e d as "humor." Neither i n t e r 

viewer or respondent gives r e a c t i o n s c l a s s i f i e d as "discouraging," 

I t appears, t h e r e f o r e , t h a t the atmosphere o f the i n t e r v i e w i s 

n e i t h e r o v e r l y f r i e n d l y or extremely u n f r i e n d l y . A respondent i s more 

l i k e l y to "encourage" i n t e r v i e w e r u n r e l a t e d conversation than v i c e 

versa, but whether these r e a c t i o n s have any r e a l e f f e c t on the amount 

of u n r e l a t e d conversation or on the o v e r a l l atmosphere o f rapport cannot 

be ascertained at t h i s time. 

Other Conversation Unrelated to the I n t e r v i e w Questions 

I n t r o d u c t i o n 

Another instance o f conversation u n r e l a t e d to the i n t e r v i e w ques

t i o n s i s t h a t which takes place a f t e r the i n t e r v i e w i s o f f i c i a l l y 

over. The recording o f t h i s conversation i s o f s p e c i a l Importance 

since i t can give a c l e a r e r p i c t u r e o f the extent to which i n t e r 

viewer and respondent wish t o t a l k to each other i n a f r i e n d l y way, 
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unconstrained by the requirements of the i n t e r v i e w task. 

Several measures and r a t i n g s were taken a f t e r the i n t e r v i e w e r had 

asked her l a s t i n t e r v i e w question and the respondent had answered i t . 

a. Whether any conversation took place. 

b. The l e n g t h of the conversation. 

c. A judgemental r a t i n g o f who most wanted to continue 
the conversation. 

The amount of p o s t - i n t e r v i e w conversation and who wanted t o continue i t 

The amount or l e n g t h of any conversation t a k i n g place between the 

in t e r v i e w e r and p r i n c i p a l respondent a f t e r the i n t e r v i e w was f i n i s h e d 

was recorded on a f i v e p o i n t scale. Table 84 i n d i c a t e s t h a t there was 

a d d i t i o n a l conversation i n 76% o f the observed i n t e r v i e w s and that the 

l e n g t h of the conversation was d i s t r i b u t e d from none to over f i v e 

minutes. There was no a d d i t i o n a l conversation i n about one-fourth 

of the i n t e r v i e w s . H a l f of the i n t e r v i e w s had conversation l a s t i n g 

from one to f i v e minutes. 

Observers also t r i e d to r a t e who wanted to continue the conversa

t i o n , the i n t e r v i e w e r , the respondent, or both. The f a c t t h a t e i g h t 

per cent were not ascertained i n d i c a t e s the r a t i n g was comparatively 

d i f f i c u l t to make. Otherwise, the r a t i n g s are d i s t r i b u t e d as shown 

i n t a b l e 85, 

Q u a l i t y of Task Performance 

I n the middle of the i n t e r v i e w , when NHS-HIS questions 18 and 19 

concerning the u t i l i z a t i o n of dental services were being asked, ob

servers were asked t o give r a t i n g s o f how w e l l the respondent was 

doing and how smoothly the i n t e r v i e w e r and respondent were g e t t i n g 

along. These r a t i n g s were also included i n the set of comprehensive 

r a t i n g s which the observer made a f t e r l e a v i n g the household. 
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TABLE 84 

PERCENTAGE DISTRIBUTION OF LENGTH OF POST-INTERVIEW 
CONVERSATION OVER 412 INTERVIEWS 

Length o f 
Conversation 

No conversation 

Less than one minute 

1 - 3 minutes 

3 - 5 minutes 

Over 5 minutes 

Not ascertained 

Percentage 
of Interviews 

24 % 

18 

42 

12 

3 

_ 1 
100 % 

N 412 

TABLE 85 

PERCENTAGE DISTRIBUTION OF RATING OF WHO WANTED TO CONTINUE 
POST-INTERVIEW CONVERSATION OVER 412 INTERVIEWS 

Who Wanted 

to Continue Conversation 

No conversation 

Respondent 

I n t e r v i e w e r 

Bo t h 

Not ascertained 

Percentage o f 
Interviews 

24 % 

26 

12 

30 

_8 
100 % 

412 
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The two sets of r a t i n g s and t h e i r d i s t r i b u t i o n s are compared i n Table 

86.* The d i s t r i b u t i o n s of the r a t i n g s made I n the middle of the 

i n t e r v i e w are e s s e n t i a l l y i d e n t i c a l to the d i s t r i b u t i o n s obtained at 

the end of the i n t e r v i e w . There i s not a great deal of r a t e d v a r i a 

t i o n between respondents. Most respondents are r a t e d high i n 

grasping questions and working smoothly w i t h the i n t e r v i e w e r . Other 

data (not presented i n t h i s r e p o r t ) i n d i c a t e t h a t few i n d i v i d u a l s were 

ra t e d as changing very much from the middle to the end of the i n t e r 

view on any of the three r a t i n g s . The few observed changes were i n 

the d i r e c t i o n o f increased smoothness, less respondent t a l k i n g , and 

decreased respondent a b i l i t y to grasp the questions. The magnitude 

of these changes was almost never greater than one i n t e r v a l on the 

scale. 
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TABLE 86 

PERCENTAGE DISTRIBUTIONS OF RATINGS OF RESPONDENT PERFORMANCE 
AT KIDDLE AND. END OF INTERVIEW 

Middle Rating End Rating 

How w e l l does ( d i d ) the respondent grasp the meaning o f the questions'? 

22 % P e r f e c t l y 19 
49 Very w e l l 48 
23 F a i r l y w e l l 25 
5 Not too w e l l 6 
1 Not w e l l at a l l 2 

_0 Not ascertained _0 

100 X 100 
N = 412 

How much t a l k i n g i s t h i s respondent doing ( d i d t h i s respondent do*?) 

10 X A great deal 11 X 
22 Quite a b i t 19 
35 A moderate amount 36 
25 Not too much 25 
8 Very l i t t l e 8 

_0 Not ascertained _0 

100 X 100 X 
N = 412 

How smoothly are ( d i d ) i n t e r v i e w e r and respondent working (work) 
together? 

18 X Extremely smoothly 18 % 
48 Very smoothly 48 
25 F a i r l y smoothly 25 
8 Not too smoothly 8 
1 Not smoothly a t a l l 1 

_0 Not ascertained _0 

100 X 100 % 
N = 412 
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TABLE 87 

PERCENTAGE DISTRIBUTION OF THE NUMBER OF ACCEPTABLE ANSWERS 
GIVEN PER INTERVIEW OVER 412 INTERVIEWS 

Number o f Percentage 
Acceptable Answers of Int e r v i e w s 

0-9 3 

10-19 17 

20-29 19 

30-39 22 

40-49 12 

50-59 9 

60-69 7 

70-79 5 

80-89 1 

90 or more 5 

100% 

N=412 
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TABLE 88 

PERCENTAGE DISTRIBUTION OF ANSWERS WHICH REQUIRED FURTHER PROBING 
PER INTERVIEW OVER 412 INTERVIEWS 

Number of Answers Percentage o f 
Requiring Probing Interviews 

none 37 

1-2 32 

3-4 17 

5-6 7 

7-8 3 

9-10 1 

11 or more _3 

100% 

N=412 
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TABLE 89 

PERCENTAGE DISTRIBUTION OF ANSWERS WHICH RESPONDENTS 
ELABORATED UPON PER INTERVIEW OVER 412 INTERVIEWS 

Number o f Percentage o f 
Elaborated I n t e r v i e w s Interviews 

None 5 

1- 4 27 

5- 9 27 

10-14 15 

15-19 11 

20-24 6 

25-29 3 

30 or more 6 

100% 
N=412 
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TABLE 90 

PERCENTAGE DISTRIBUTION OF THE PROPORTION OF ACCEPTABLE ANSWERS 
WHICH WERE ELABORATED UPON PER INTERVIEW OVER 412 INTERVIEWS 

Proportion o f 
Elaborated Answers 

.00-.09 

.10-.19 

.20-.29 

.30-.39 

.40-.49 

.50-.59 

.60 or more 

Percentage of 
Inte r v i e w s 

16 

30 

20 

15 

10 

5 

_4 

100% 

N=412 
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TABLE 91 

PERCENTAGE DISTRIBUTION OF THE NUMBER OF TIMES 
RESPONDENTS ASK INTERVIEWER FOR CLARIFICATION, DEFINITION, ETC. 

PER INTERVIEW OVER 412 INTERVIEWS 

Number of Times 
C l a r i f i c a t i o n 
Requested 

None 

1 

2 

3 or more* 

* range: 0-27 

Percentage 
of 

I n t e r v i e w s 

62 

22 

10 

6. 

100% 
N=412 
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TABLE 92 

PERCENTAGE DISTRIBUTION OF THE NUMBER OF TIMES 
RESPONDENT CONSULTED OTHER, NON-MEMORY SOURCES OF INFORMATION 

PER INTERVIEW OVER 412 INTERVIEWS 

Number o f Times 
Other Sources Percentage 
Consulted o f Interviews 

None 88 

1 8 

2 or more* 4 

100% 

*range: 0-18 N=412 
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TABLE 93 

PERCENTAGE DISTRIBUTION OF THE NUMBER OF TIMES 
RESPONDENT QUESTIONS THE ADEQUACY OF A JUST-GIVEN ANSWER 

PER INTERVIEW OVER 412 INTERVIEWS 

Number of Times 
Respondent Questions 
Adequacy o f an Percentage 
Answer o f In t e r v i e w s 

None 86 

1 10 

2 or more* 4 

100% 
*range: 0-4 N=412 
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TABLE 94 

PERCENTAGE DISTRIBUTION OF THE NUMBER OF TWO TYPES 
OF INTERVIEWER NON-DIRECTIVE PROBES 
PER INTERVIEW OVER 412 INTERVIEWS 

Number o f 
Occurrences 

None 

1 

2 

3 

4 

5- 9 

10 or more 

*range: 0-29 

**range: 0-23 

***range: 0-40 

Percentage o f Interviews 
Repeats 
Question 

71 

16 

5 

3 

1 

3 

_ 1 * 

100% 

Other T o t a l Both 
Nsn-D i r e c t i y e Categories 

33 

19 

14 

9 

7 

13 

5** 

100% 

N=412 

27 

18 

14 

12 

6 

16 

100% 
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TABLE 95 

PERCENTAGE DISTRIBUTION OF THE NUMBER OF INTERVIEWER DIRECTIVE PROBES 
' PER INTERVIEW OVER 412 INTERVIEWS 

Number of 
D i r e c t i v e Percentage 
Probes of Int e r v i e w s 

None 39 

1 22 

2 11 

3 9 

4-9 15 

10 or more* 4 

100% 

*range: 0-37 N=412 
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TABLE 96 

PERCENTAGE DISTRIBUTION OF THE NUMBER OF TIMES 
THE INTERVIEWER CLARIFIES THE MEANING OF A QUESTION 

PER INTERVIEW OVER 412 INTERVIEWS 

Number of Percentage of 
C l a r i f i c a t i o n s I n t e r v i e w s 

None 60 

1 22 

2 11 

3 3 

4-9 4 

10 or more* _0* 

100% 

*0ne case o f 24 c l a r i f i c a t i o n s N=4l2 
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TABLE 97 

PERCENTAGE DISTRIBUTION OF THE NUMBER OF TIMES THE INTERVIEWER 
SUGGESTS THAT THE RESPONDENT CONSULT OTHER, NON-MEMORY SOURCES 

OF INFORMATION PER INTERVIEW OVER 412 INTERVIEWS 

Number of Times 
I n t e r v i e w e r 
Suggests Other 
Sources be Percentage o f 
Consulted I n t e r v i e w s 

None 96 

1 or more* 4 

100% 

*range: 0-3 N=412 
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TABLE 98 

PERCENTAGE DISTRIBUTION OF THREE TYPES 
OF RESPONDENT UNRELATED CONVERSATION WHICH FOCUS ON INTERVIEWER 

PER INTERVIEW OVER 412 INTERVIEWS 

Percentage of Interviews 
Number of 
I n i t i a t i o n s 
by Respondent 

F l a t t e r s 
or Praises 

Shows 
C u r i o s i t y 

Gives 
Suggestion 

None 

1 or more 

96 

_ 4 * 

100% 

89 

.11** 

100% 

92 

8*** 

100% 

*range: 0-3 
**range: 0-8 

***range: 0-3 
N=412, f o r each type 
of conversation 

154. 



TABLE 99 

PERCENTAGE DISTRIBUTION 
OF THE NUMBER OF TIMES RESPONDENT "TALKS ABOUT 

SELF, FAMILY, FRIENDS, ETC." PER 
INTERVIEW OVER 412 INTERVIEWS 

Number of Times R Percentage of 
Talks About S e l f , e t c . I n t e r v i e w s 

None 23 
1-3 29 
4-9 24 

10-19 12 
20 or more* 12 

100% 

*range indeterminant = over 98 N = 412 
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TABLE 100 

PERCENTAGE DISTRIBUTION 
OF THE NUMBER OF TIMES RESPONDENT "LAUGHS, JOKES, 

SHOWS OTHER SIGNS OF TENSION" PER 
INTERVIEW OVER 412 INTERVIEWS 

Number of Times Percentage of 
R Laughs, etc. I n t e r v i e w s 

None 11 
1-3 29 
4-9 34 
10-19 19 

20 or more* 7 

100 

*range 0-59 N - 412 
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TABLE 101 

PERCENTAGE DISTRIBUTION 
OF THE THREE TYPES OF INTERVIEWER UNRELATED CONVERSATION 

WHICH FOCUS ON RESPONDENT PER 
INTERVIEW OVER 412 INTERVIEWS 

Percentage of .Interviews 
Number of 

I n i t i a t i o n s by I 

None 
1 
2+* 

F l a t t e r s 
or Praises 

85 
8 
7 

Shoxtfs 
C u r i o s i t y 

89 
8 
3 

Gives 
Suggestion 

88 
7 
5 

100% 100% 100% 

^ranges indeterminant, approx. 0-8 N=412, each category 
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TABLE 102 

PERCENTAGE DISTRIBUTION 
OF THE NUMBER OF TIMES. INTERVIEWER "TALKS ABOUT 

SELF, FAMILY, FRIENDS, ETC." PER 
INTERVIEW OVER 412. INTERVIEWS 

Number of Times Percentage of 
I Talks About S e l f , e t c . Interviews 

None 87 
1 11 

2 or more* 2 

100% 

*range 0-8 N=412 

158. 



TABLE 103 

PERCENTAGE DISTRIBUTION 
OF THE NUMBER OF TIMES INTERVIEWER "LAUGHS, JOKES, 
SHOWS TENSION" PER INTERVIEW OVER 412 INTERVIEWS 

Number of Times 
1 Laughs, e t c . 

None 
1 

2 or more* 

*range: 0-15 

Percentage of 
Int e r v i e w s 

64 
19 
17 

100% 

N=412 
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TABLE 104 

PERCENTAGE DISTRIBUTION OF NUMBER OF LIST A 
CONDITIONS RESPONDENT PAUSES TO CONSIDER 

PER INTERVIEW OVER 412 INTERVIEWS 

Number of Pauses Percentage of Interviews 

0 53 

1 19 

2 13 

3 5 

4 5 

5 2 

6 0 

7 2 

8 or moce* 1 

100% 

*range indeterminant N = 4^2 
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TABLE 105 

PERCENTAGE DISTRIBUTION OF NUMBER OF LIST A CONDITIONS 
RESPONDENT ASKS FOR CLARIFICATION, DEFINITION, 

PER INTERVIEW OVER 412 INTERVIEWS 

Number of Percentage 
Asks f o r C l a r i f i c a t i o n of Interviews 

0 82 

1 15 

2 2 

3 or more* 1 

100 

*range 0-7 N = 412 
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TABLE 106 

PERCENTAGE DISTRIBUTION OF HOW MANY 
LIST A CONDITIONS RESPONDENT ELABORATED ON 

PER INTERVIEW OVER 412 INTERVIEWS 

Number of 

Elaborated Conditions 

0 

1 

2 

3 

4 

5 

6 

7 

8 or more* 

Percentage 

of Interviews 

36 

27 

14 

10 

6 

3 

2 

1 

.1 

100% 

N = 412 

*range indeterminant 
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TABLE 107 

PERCENTAGE DISTRIBUTION OF HOW MANY LIST A CONDITIONS 
THE INTERVIEWER HAD TO ASK ADDITIONAL QUESTIONS, PROBE, 
OR SUGGEST AN ANSWER FOR PER INTERVIEW OVER 412 INTERVIEWS 

A d d i t i o n a l Questions 

0 

1 

2 

3 or more* 

*range 0-5 

Percentage of Interviews 

72 

20 

5 

3 

100% 

N = 412 
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APPENDIX C: In t e r v i e w Observation Manual 

Corrections 

I n t r o d u c t i o n . . . . 1 

General I n s t r u c t i o n s . • 2 

Before the I n t e r v i e w 4 

Conversation D i r e c t l y Related to the I n t e r v i e w Questions. 11 

Conversation not D i r e c t l y Related to the I n t e r v i e w 
Questions - - • ^ 

D i s t r a c t i o n s and I n t e r r u p t i o n s « 17 

Chronic and Acute Conditions L i s t s 19 

S p e c i a l i s t s Card 2 2 

Close o f I n t e r v i e w . . . 2 3 

Ov e r a l l Ratings 2 ^ 
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CORRECTIONS 

(not necessarily opening i t ) 

Check 1/4 i f respondent i s merely peeking out. 
Check 1/2 i f you get a f u l l body view of the respondent. 
Check " f u l l y " i f one person could enter e a s i l y w i t h the respondent 
standing there. 

...questions, statements, and reservations 

Use outward, v i s i b l e signs of pol i t e n e s s when possible. One outward, 
v i s i b l e sign of p o l i t e n e s s i s to be considered average. From there, 
work a balance e i t h e r way according t o whether there are more 
i n d i c a t i o n s e i t h e r of p o l i t e n e s s or impoliteness. 

See observation form f o r NHS questions f o r which t h i s type of recording 
i s t o be done. The i n s t r u c t i o n s f o r t a b l e one are i n c o r r e c t and should 
read: 

Include a l l c o n d i t i o n s , accident t a b l e , and a c t i v i t i e s card 
f o r a l l persons reported f o r by the p r i n c i p l e respondent. 
DO NOT include Table 11. 

Any answer which the i n t e r v i e w e r i n d i c a t e s t h a t she i s u n w i l l i n g to 
accept as accurate or complete. Non-acceptance i s in d i c a t e d only 
when the in t e r v i e w e r probes. You, as an observer, should not judge 
which answers are adequate or inadequate except on the basis of the 
above "probe" c r i t e r i o n . 

i n c l u d i n g a d u l t s who are responding f o r themselves. 

Do not t a l l y c l a r i f i c a t i o n s requested by the respondent. 

Do not include questions about i n s t r u c t i o n s , procedures, or time 
reference here. 
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INTERVIEW OBSERVATION MANUAL 

The i n t e r v i e w observation p r o j e c t i n which you are p a r t i c i p a t i n g i s p a r t of a 
l a r g e study about interviews and what makes them e f f e c t i v e . Recent studies by 
the Survey Research Center have i n d i c a t e d t h a t respondents sometimes did not 
give c o r r e c t medical i n f o r m a t i o n i n h e a l t h surveys even f o r such simple questions 
as the number o f times they had v i s i t e d the doctor i n the past two weeks, or the 
number of times they had been h o s p i t a l i z e d i n the past year. 

The present p r o j e c t w i l l t r y to discover why f a u l t y or incomplete i n f o r m a t i o n 
comes out of the i n t e r v i e w . Two of our assumptions are t h a t Very few respondents 
d e l i b e r a t e l y l i e , and that no i n t e r v i e w e r d e l i b e r a t e l y conducts a bad i n t e r v i e w . 
We assume that an i n t e r v i e w e r i s w e l l t r a i n e d and I s c a r r y i n g out her assignment 
c o r r e c t l y . We also assume th a t the respondent has at l e a s t some desire to give 
the c o r r e c t i n f o r m a t i o n . I f no one i s a c t u a l l y t r y i n g to l i e or do a poor job of 
i n t e r v i e w i n g , we must look elsewhere f o r the t r o u b l e . We t h i n k t h a t a minute-by-
minute observation of the i n t e r v i e w process w i l l give us some clues as to the 
s i g n i f i c a n t f a c t o r s a f f e c t i n g the g i v i n g and o b t a i n i n g of h e a l t h information. 

The Observation Forms 

There are nine d i f f e r e n t forms designed to get i n f o r m a t i o n on the processes of the 
a c t u a l i n t e r v i e w i t s e l f . The f i r s t two forms are f i l l e d out before the i n t e r v i e w 
a c t u a l l y begins. Since we cannot observe and record everything t h a t occurs 
d u r i n g the i n t e r v i e w , we must use some s o r t o f sampling procedure. Most of the 
r e s t o f the forms are f i l l e d out while s p e c i f i c NHS-HIS questions are being asked 
and answered. The forms of t h i s type have the s p e c i f i c NHS-HIS question or 
questions p r i n t e d i n a box at the top of the page. You should f i l l out these 
forms only when those p a r t i c u l a r questions are being asked and answered. 

One form, e n t i t l e d "Conversation not Related D i r e c t l y to the Interview Questions," 
appears on the r i g h t side of your booklet continuously throughout the a c t u a l 
i n t e r v i e w . These forms are f i l l e d out whenever any of the things on them occur. 

F i n a l l y , there are two pages of o v e r a l l r a t i n g s which should be f i l l e d out a f t e r 
you leave the d w e l l i n g u n i t . 

Numbering Systems: Two numbering systems are used on the observation forms. 
The main numbering system r e f e r s to the order o f the items w i t h i n the observation 
b o o k l e t . The other numbering system r e f e r s to the numbers of the NHS-HIS 
i n t e r v i e w questions. These numbers are preceded by the l e t t e r "Q" to avoid 
confusion. 
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GENERAL INSTRUCTIONS 

You are asked to do four things i n f i l l i n g out the observation booklet: check, 
t a l l y , w r i t e , and code. Every form contains i n s t r u c t i o n s on which method of 
r e c o r d i n g i s to be used. 

I n general, whenever a series o f boxes appears, you are to check (/) at 
l e a s t one i n each group. Never leave a set of boxes blank. 

On several forms, the behavior you observe may occur more than once. When we 
are i n t e r e s t e d i n how o f t e n a p a r t i c u l a r behavior occurs, we ask you to make a 
t a l l y mark (f«HJ) each time i t happens. Items c a l l i n g f o r t a l l y marks may be 
l e f t blank i f no instances o f t h a t behavior are observed. 

On most forms you are asked to w r i t e down ( u s u a l l y opposite a category "other" 
or i n the margins) any unusual circumstances which occur and which are not 
covered by the items on that form. 

The "Unrelated Conversation" form makes use of two sets o f "codes." Here a 
l e t t e r i s used to designate r e a c t i o n s or e f f e c t s of d i s t r a c t i o n s and i n t e r r u p t i o n s . 
See the manual f o r s p e c i f i c I n s t r u c t i o n on the use o f these codes. 

Unusual Circumstances: 

Since a l l behavior which could take place i n the i n t e r v i e w has not been 
included on the observation forms, there may be times when something important 
happens but there Is no place on the form being used at that time to record 
I t . Whenever t h i s happens, w r i t e a b r i e f note i n the margin e x p l a i n i n g 
what happened. 

L e g i g i l i t y : 

F i n a l l y , since the pace of the i n t e r v i e w i s sometimes very f a s t , your 
w r i t i n g and recording may get a l i t t l e sloppy. Before any booklet i s 
turned i n , make sure t h a t a coder can read what you have w r i t t e n , t e l l how 
many t a l l y marks you have made, which boxes have been checked, etc. 

D e f i n i t i o n o f the P r i n c i p a l Respondent 

The observation forms are, i n most cases, designed to apply to only one 
respondent. I t i s , t h e r e f o r e , necessary to choose one person i n the 
i n t e r v i e w s i t u a t i o n as the respondent to be observed. This choice should 
be made as soon a f t e r the i n t e r v i e w begins as possible and then never 
changed at any time during the i n t e r v i e w . 

You should choose as the p r i n c i p a l respondent, the one to be observed, the 
person who not only answers f o r h e r s e l f but who answers f o r other members 
of the f a m i l y i f there are any others. 

I f two or more people seem to be r e p o r t i n g e q u a l l y o f t e n , choose the female. 

I f two females are r e p o r t i n g e q u a l l y , choose the younger (but do not 
choose a female under age 18). 
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F i l l i n g o u t the forms 

F i l l o u t the o b s e r v a t i o n forms o n l y f o r the p r i n c i p a l respondent you have 
chosen. I f someone e l s e i s r e p o r t i n g , you are t o i g n o r e t h i s . There w i l l 
be a few cases where i t w i l l be i m p o s s i b l e to g e t good o b s e r v a t i o n d a t a 
i f a second respondent i s r e p o r t i n g . I f you r u n across one o f these 
s i t u a t i o n s , r e c o r d as b e s t you can and w r i t e a n o t e e x p l a i n i n g t h e c i r c u m 
stances on the forms f o r w h i c h had t r o u b l e . 

3. 



B e f o r e the I n t e r v i e w - At the Door 

1. The time the i n t e r v i e w e r knocks on the door i s 

As che i n t e r v i e w e r approaches the door, l o o k c o n s t a n t l y a t your watch 
and n o t i c e t h e e x a c t t i m e t o THE NEAREST MINUTE t h a t the i n t e r v i e w e r 
FIRST knocks o r r i n g s . 

F i l l i n the b l a n k i n HOURS and MINUTES, e.g., 2:45, 10:56, e t c . 

Check the A. M. o r P.M. box depending upon w h i c h a p p l i e s . 

2. Check number o f seconds w a i t i n g f o r door t o open. 

As soon as the i n t e r v i e w e r f i r s t knocks, s t a r t c o u n t i n g t o y o u r s e l f the 
number o f seconds the r e s p o n d e n t takes t o appear a t the door. An 
a c c u r a t e way o f c o u n t i n g seconds i s t o count 1001, 1002, 1003, e t c . 
Do n o t a t t e m p t t o do a n y t h i n g e l s e w h i l e c o u n t i n g . I f you t a l k t o the 
i n t e r v i e w e r , o r f i l l i n your cover s h e e t , e t c . , your c o u n t i n g may n o t 
be a c c u r a t e . 

when the r e s p o n d e n t answers the d o o r , ^ s t o p c o u n t i n g and check one o f 
the 4 boxes t o i n d i c a t e how f a r you c o u n t e d . I n the case o f a t i e , e.g., 
9% seconds, use the l a r g e r c a t e g o r y , e.g., 10-29 seconds. 

I f someone c l e a r l y n o t the r e s p o n d e n t , such as a c h i l d , answers the d o o r , 
w r i t e t h i s i n t h e m a r g i n and s t a r t c o u n t i n g the time i t takes f o r the 
respondent t o appear a f t e r b e i n g c a l l e d . 

I f , f o r any o t h e r r e a s o n , these time c a t e g o r i e s do n o t a p p l y o r something 
u n u s u a l o c c u r s , w r i t e a n o t e d e s c r i b i n g t h e unusual s i t u a t i o n i n the 
m a r g i n . 

3. How f a r was door opened a t f i r s t ? 

Check the box w h i c h i n d i c a t e s how f a r the respondent opened the o u t e r 
door a t f i r s t : 0, \, f u l l y . ^ I t i s i m p o r t a n t t o make t h i s r a t i n g as 
soon as the r e s p o n d e n t comes t o the door and b e f o r e the i n t e r v i e w e r 
s t a r t s t a l k i n g . R a t i n g s made a f t e r t he i n t e r v i e w e r begins t o speak 
are u n a c c e p t a b l e . 

I f t he r e s p o n d e n t t a l k s t h r o u g h a door, o r f r o m a window, check "0". 

I f someone o t h e r t h a n the r e s p o n d e n t answers t h e door, check the box 
l a b e l e d "NA" ( w h i c h means n o t a p p l i c a b l e o r n o t a p p r o p r i a t e . ) . 

I f the respondent i s o u t i n the y a r d , e t c . , check "NA." 

I f the door i s a l r e a d y open f o r some o t h e r r e a s o n , check "NA." 

I A.M. 
1 P.M. 

W r i t e a n o t e d e s c r i b i n g any u n u s u a l s i t u a t i o n s i n the m a r g i n . 



4. How many q u e s t i o n s d i d the respondent ask? 
3 

Keep t r a c k o f the number o f q u e s t i o n s RELATED TO THE SURVEY t h a t the 
re s p o n d e n t asks PRIOR TO THE TIME THE FIRST INTERVIEW QUESTION IS ASKED. 

You s h o u l d count q u e s t i o n s such as; 

" I s t h i s t h e sur v e y I g o t a l e t t e r a b o u t ? " 

"Could you come back l a t e r ? " 

" i s t h i s something about M e d i c a r e ? " 

E t c . 

You s h o u l d n o t count q u e s t i o n s n o t r e l a t e d t o the s u r v e y o r o t h e r u n r e l a t e d 
s t a t e m e n t s w h i c h t h e res p o n d e n t makes. Do Not c o u n t q u e s t i o n s 
l i k e the f o 1 l o w i n g : 

" I s n ' t i t a n i c e day t o d a y ? " 

"Where d i d you g e t t h a t l o v e l y h a t ? " 

E t c . 

Keep t r a c k o f the number o f s u r v e y - r e l a t e d q u e s t i o n s by making a t a l l y 
mark a t the b o t t o m o f the page each t i m e t he r e s p o n d e n t asks one. 

Check one o f the t h r e e boxes, "none," "one," o r "20 o r more" t o i n d i c a t e 
how many q u e s t i o n s t h e respondent asked. 

I f the r e s p o n d e n t says a n y t h i n g w h i c h you t h i n k w i l l a f f e c t the i n t e r v i e w 
o r i t s atmosphere, w r i t e a b r i e f n o t e i n the m a r g i n t e l l i n g what i s s a i d . 

5. Check those t h i n g s i n t e r v i e w e r mentions a t the do o r . 

Every t i m e the i n t e r v i e w e r mentions something a t t h e door or any time 
b e f o r e the f i r s t i n t e r v i e w q u e s t i o n i s asked, i n c l u d i n g answers t o any 
q u e s t i o n s f r o m the r e s p o n d e n t , p l a c e a check mark i n one o f the boxes 
p r o v i d e d . 

a. " P u b l i c H e a l t h S e r v i c e . " Place a chec'g mark i n the a d j o i n i n g 
box each t i m e any o f the f o l l o w i n g i s mentioned by the i n t e r v i e w e r : 

The P u b l i c H e a l t h S e r v i c e 
The Department o f P u b l i c H e a l t h 
The H e a l t h Department 
The H e a l t h S e r v i c e 

b. "Census Bureau." Place a §heck mark i n the a d j o i n i n g box each 
ti m e any o f the f o l l o w i n g i s me n t i o n e d by the i n t e r v i e w e r : 

The Bureau o f the Census 
The Census Bureau, o r department 
Census 

5. 



5. Check those t h i n g s i n t e r v i e w e r mentions a t the cloor. ( c o n t i n u e d ) 

c. "The 'Dear F r i e n d ' l e t t e r t o respo n d e n t s or the b r o c h u r e . " 

Whenever the i n t e r v i e w e r m e n t i o n s any m a t e r i a l p r e v i o u s l y s e n t to 
the r e s p o n d e n t , p l a c e a check mark i n t h e a d j o i n i n g box each t i m e 
i t i s mentioned. 

d. "The i n t e r v i e w . " 

Place a check mark i n t h i s box each t i m e t he i n t e r v i e w e r says something 
c o n c e r n i n g the conduct o r c o n t e n t o f the a c t u a l i n t e r v i e w . T h i s c a t e g o r y 
i n c l u d e s a l a r g e c l a s s o f s t a t e m e n t s and answers t o q u e s t i o n s such as 
the f o l l o w i n g : 

" I t u s u a l l y takes about have an h o u r . " 

" I am g o i n g to ask you about your f a m i l y ' s h e a l t h . " 

" I have a q u e s t i o n n a i r e to f i l l o u t . " 

" I f your husband i s home, I would l i k e to t a l k t o him, t o o . " 

e. I f o t h e r t h i n g s are mentioned, w r i t e what i s s a i d b r i e f l y i n the l a r g e r 
b l a n k boxes ( s t a r t i n g w i t h t h e box l a b e l e d " o t h e r " ) and p l a c e a check 
mark i n the a d j o i n i n g s m a l l e r box each t i m e the i t e m i s mentio n e d , 
i n c l u d i n g the f i r s t t ime i t i s mentioned. 

Examples o f o t h e r t h i n g s w h i c h the i n t e r v i e w e r m i g h t m e n t i o n i n her 
i n t r o d u c t o r y remarks a r e : 

Statements about s a m p l i n g p r o c e d u r e s , how respondents are chosen. 

Statements about t he purpose o f the s u r v e y , how the r e s u l t s a re 
used, the f a c t t h a t t h e y are c o n v e r t e d t o s t a t i s t i c s , e t c . 

I f the i n t e r v i e w e r m e r e l y shows her c r e d e n t i a l s b u t does n o t e x p l a i n , 
i n words, whom she r e p r e s e n t s , w r i t e " c r e d e n t i a l s " i n one o f t h e b l a n k 
boxes and p l a c e a check mark a f t e r i t . I f she b o t h shows h e r 
c r e d e n t i a l s and t e l l s the respondent whom she r e p r e s e n t s , proceed as 
above and a l s o p l a c e a check mark o p p o s i t e the sponsors she does mentio n . 

A l s o w r i t e i n the b l a n k boxes " N a t i o n a l H e a l t h S u r v e y " (NHS) o r " H e a l t h 
I n t e r v i e w Survey" (HIS) i f e i t h e r i s men t i o n e d . Place a check mark 
o p p o s i t e each t o i n d i c a t e how many t i m e s i t was mentioned. 

6. 



BEFORE THE INTERVIEW - INSIDE THE HOUSE 

6. What occ u r s ? Who takes t he i n i t i a t i v e ? 

G e n e r a l i n s t r u c t i o n s : Check the boxes t o i n d i c a t e those t h i n g s which a r e 
SPOKEN about. I f g e s t u r e s are used i n p l a c e o f words, do n o t check t h e 
boxes. 

a. G e t t i n g i n the door. 

Check who takes the i n i t i a t i v e f o r g e t t i n g i n t h e door. Check 
i n t e r v i e w e r i f she says "May I come I n , " "May we go i n s i d e , " e t c . 
Check respondent i f she says "Come i n , " e t c . 

b. Suggests c h a i r . 

Check re s p o n d e n t i f t he res p o n d e n t uses words t o o f f e r the i n t e r v i e w e r 
a p l a c e t o s i t . I f the i n t e r v i e w e r d e c i d e s t o s i t elsewhere and 
mentions t h i s f a c t u s i n g words, e.g., "Do you mind i f I s i t here 
i n s t e a d ? " , you s h o u l d a l s o check the i n t e r v i e w e r box. 

I f the i n t e r v i e w e r alone mentions t he s e a t i n g arrangement, e.g., "May 
we s i t o v e r h e r e ? " "May I s i t down?" e t c . , check t h e i n t e r v i e w e r box 
o n l y . 

c. Suggests t a b l e . 

I n d i c a t e , as you have done f o r the p r e c e d i n g two i t e m s , who takes t h e 
i n i t i a t i v e by u s i n g words f o r f u r n i s h i n g a t a b l e o r o t h e r w r i t i n g 
s u r f a c e f o r the i n t e r v i e w e r . 

Any o r a l l o f the above t h r e e c a t e g o r i e s s h o u l d be l e f t b l a n k (no check 
marks i n any o f the boxes) i f t h e r e i s no c o n v e r s a t i o n about them. When 
you n o t i c e t h a t g e s t u r e s are b e i n g used t o i n d i c a t e t h e g e t t i n g i n the 
door, s u g g e s t i n g a c h a i r , e t c . , w r i t e t h i s under " S p e c i f i c a t i o n s " below. 

d. "Other ( s p e c i f y ) . " 

W r i t e i n the l a r g e boxes any o t h e r s t a t e m e n t s made r e g a r d i n g s e t t i n g up 
the PHYSICAL i n t e r v i e w s i t u a t i o n s and i n d i c a t e who made them by c h e c k i n g 
who i n i t i a t e s them. 

Examples m i g h t be: 

Suggests t h e y go t o a n o t h e r room - / ( r e s p o n d e n t ) 

Asks t h a t TV be t u r n e d o f f - / ( i n t e r v i e w e r ) 

O f f e r s c o f f e e - S ( r e s p o n d e n t ) 

Suggests r e s p o n d e n t c o n t i n u e p r e p a r i n g l u n c h d u r i n g i n t e r v i e w - •/ ( i n t e r 
v i e w e r ) 



6. What o c c u r s ? Who takes t h e i n i t i a t i v e ? ( c o n t i n u e d ) 

e. " S p e c i f i c a t i o n s : , . . " 

W r i t e down a n y t h i n g e l s e w h i c h m i g h t a f f e c t the s i t u a t i o n , e nvironment, 
o r atmosphere i n w h i c h t h e i n t e r v i e w w i l l be c a r r i e d o u t . 

W r i t e i n i n f o r m a t i o n about t he " g e s t u r e s , " i f any, wh i c h you ob s e r v e d 
above. 

W r i t e down the presence o f d i s t r a c t i o n s , such as a l o u d TV s e t o r t h e 
f a c t t h a t the washer r e p a i r man was t h e r e . 

I n d i c a t e any b e h a v i o r w h i c h seems t o be p r e p a r i n g the respondent f o r 
the i n t e r v i e w ( r a p p o r t b u i l d i n g ) by b r i e f l y w r i t i n g down your i m p r e s s i o n s 
h e r e . 

W r i t e down any examples o f b e h a v i o r l i k e t h a t you have been c h e c k i n g 
above w h i c h i s i n i t i a t e d by someone OTHER THAN INTERVIEWER o r RESPONDENT. 
W r i t e down the a c t u a l b e h a v i o r and who i n i t i a t e d i t . 

7. Who s i t s f i r s t ? 

Look up b e f o r e e i t h e r t h e i n t e r v i e w e r o r re s p o n d e n t i s seated and c a r e f u l l y 
o b s e r v e who s i t s f i r s t . ,Check the a p p r o p r i a t e box. I f b o t h s i t a t the same 
t i m e , check b o t h boxes. 

8. Are t h e res p o n d e n t and i n t e r v i e w e r s i t t i n g c l o s e t o each o t h e r ? 

Check "yes" i f they can hand t h e m a t e r i a l s ( t h e a c t i v i t i e s or s p e c i a l i s t s 
c a r d s ) back and f o r t h c o m f o r t a b l y - w i t h o u t s t r a i n i n g o r g e t t i n g up. Check 
"no" i f t h e y cannot, c o m f o r t a b l y hand the m a t e r i a l s back and f o r t h . A 
c o m f o r t a b l e d i s t a n c e i s u s u a l l y l e s s t h a n s i x f e e t a p a r t . 

GENERAL RATINGS. 

You s h o u l d make the f o l l o w i n g two g e n e r a l r a t i n g s on the b a s i s o f a l l t h a t 
has happened up t o the tim e t h e f i r s t i n t e r v i e w q u e s t i o n i s asked. You 
sh o u l d a l l o w enough t i m e t o g i v e each o f them c a r e f u l c o n s i d e r a t i o n . 

9- How p o l i t e has the res p o n d e n t been to t h e i n t e r v i e w e r ? 

Check whichever one o f the f i v e boxes comes c l o s e s t t o d e s c r i b i n g how p o l i t e 
the r e s p o n d e n t was b e f o r e the i n t e r v i e w a c t u a l l y began.4 

Some o f the s i g n s o f e x p e c t e d s o c i a l c o u r t e s y o r p o l i t e n e s s a r e : 

D i d t he respondent i n v i t e t h e i n t e r v i e w e r i n ? 

D i d she o f f e r her a c h a i r , w r i t i n g s u r f a c e , e t c . ? 

D i d she l e t the i n t e r v i e w e r s i t f i r s t ? 

8. 



9. How p o l i t e has the re s p o n d e n t been t o the i n t e r v i e w e r ? ( c o n t i n u e d ) 

D i d she do a n y t h i n g e l s e t o make t h e i n t e r v i e w e r p h y s i c a l l y c o m f o r t a b l e 
o r t o make the i n t e r v i e w s i t u a t i o n more c o n v e n i e n t f o r the i n t e r v i e w e r ? 

D i d she t r e a t t h e i n t e r v i e w e r l i k e a guest i n her home? 

I t i s i m p o r t a n t t o n o t e t h a t a r e s p o n d e n t may be v e r y p o l i t e and y e t n o t 
be p a r t i c u l a r l y warm o r f r i e n d l y . 

10. How warm and f r i e n d l y has t h i s r e s p o n d e n t been t o t h e i n t e r v i e w e r ? 

Check one o f the f i v e boxes t o i n d i c a t e how warm and f r i e n d l y the respondent 
has been toward t h e i n t e r v i e w e r b e f o r e t he i n t e r v i e w began. 

F r i e n d l i n e s s r e f e r s t o b e h a v i o r d i r e c t e d toward t he i n t e r v i e w e r AS A PERSON 
whereas p o l i t e n e s s r e f e r s o n l y t o the s o c i a l l y e xpected c o u r t e s i e s . 

Does the r e s p o n d e n t show a genuine i n t e r e s t i n t h e i n t e r v i e w e r as a 
person? 

Does she s m i l e o r laugh? 

Does she engage i n unexpected p o l i t e b e h a v i o r such as o f f e r i n g 
r e f r e s h m e n t s 

Does she t a l k about the i n t e r v i e w e r p e r s o n a l l y ( e . g . , "You must be 
v e r y t i r e d . " ) ? 

I f t h e respondent does h o t r e a c t t o the i n t e r v i e w e r as a person b u t shows 
no s i g n s o f antagonism^ u n f r i e n d l i n e s s , d i s p l e a s u r e , e t c * , check the 
m i d d l e box. 

Check the l a s t two boxes d e f e n d i n g upon the amount'of u n f r i e n d l i n e s s , 
d i s p l e a s u r e , o r antagonism shown b e f o r e t he i n t e r v i e w s t a r t s . 
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GENERAL RATINGS 

(32) Which o f the f o l l o w i n g d e s c r i b e s t h e respondent now? 

Check ALL o f the boxes w h i c h a p p l y t o t h e respondent and the way she has 
behaved up t o t h i s p o i n t i n the i n t e r v i e w a c c o r d i n g t o the f o l l o w i n g 
d e f i n i t i o n s . A check i n d i c a t e s an extreme i n s t a n c e . 

E n t h u s i a s t i c : Check t h i s box i f the respondent shows s i g n s o f extreme 
i n t e r e s t i n the s u r v e y , i t s q u e s t i o n s , i t s g o a l s , o r shows s i g n s o f 
p l e a s u r e t o be p a r t i c i p a t i n g i n i t . E nthusiasm may show up i n s e v e r a l 
ways such as a s k i n g q u e s t i o n s about the s u r v e y w h i c h show i n t e r e s t 
r a t h e r t h a n antagonism, g i v i n g d e t a i l e d responses, o r e x p r e s s i n g p l e a s u r e 
a t answering s p e c i f i c q u e s t i o n s . 

A t t e n t i v e : Check t h i s c a t e g o r y i f the r e s p o n d e n t p a i d a t t e n t i o n t o the 
q u e s t i o n s r a t h e r t h a n t o something e l s e ( l i k e her c h i l d r e n , t h e t e l e v i s i o n 
s e t , e t c . ) A t t e n t i o n i s a l s o i n d i c a t e d i f the respondent a l m o s t always 
responded t o the q u e s t i o n s by g i v i n g c o n c i s e answers which c o m p l e t e l y 
answer t h a t q u e s t i o n and o n l y t h a t q u e s t i o n . 

N e u t r a l . Check n e u t r a l i f the r e s p o n d e n t d i d n o t show any o f the a t t i t u d e s 
l i s t e d i n t h i s i t e m and, i n a d d i t i o n , d i d n o t show s t r o n g f e e l i n g s o f 
any k i n d . 

Bored: Check t h i s c a t e g o r y t o i n d i c a t e an u n i n t e r e s t e d (see e n t h u s i a s t i c , 
above) respondent who i s p a s s i v e i n showing her l a c k o f i n t e r e s t , i . e . , 
i s n o t " i r r i t a t e d " (see b e l o w ) . S i g n s .of boredom are i n a t t e n t i o n (see 
above), yawning, o r a g e n e r a l l y low l e v e l o f a c t i v i t y o r m o t i v a t i o n . 

I r r i t a t e d : Check t h i s c a t e g o r y t o show t h a t t h e respondent i s ACTUALLY 
SHOWING s t r o n g n e g a t i v e f e e l i n g s t o w a r d t he s t u d y o r toward t he 
i n t e r v i e w e r i n an open way. Examples o f i r r i t a t i o n would be a c t s of 
c r i t i c i s m , c o m p l a i n i n g , antagonism, u n f r i e n d l y comments, e t c . 

Can't Rate: I f you f e e l none o f the above i t e m s a p p l y t o t h i s r e s p o n dent, 
check t h i s box. 

(33) How l o u d i s each speaking? 

Check one o f the f i v e boxes f o r t he i n t e r v i e w e r and f o r the r e s p o n d e n t t o 
i n d i c a t e how l o u d each has been s p e a k i n g g e n e r a l l y . 

When making t h i s judgment i n o b s e r v a t i o n i t e m 33, be s u r e t h a t i f t h e r e has 
been any g e n e r a l change i n spea k i n g volume f o r e i t h e r person s i n c e you 
checked i t e m 12, you i n d i c a t e t h i s by c h e c k i n g a d i f f e r e n t one o f the f i v e 
boxes f o r t he person who changed. 

I f the spea k i n g volume remains t he same t h r o u g h o u t the i n t e r v i e w , you should 
have checked the same box on i t e m 33 as you d i d on i t e m 12. 
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CONVERSATION DIRECTLY RELATED TO THE INTERVIEW 

G e n e r a l I n s t r u c t l o n s 

P l a c e a t a l l y mark o p p o s i t e t h e a p p r o p r i a t e c a t e g o r y e v e r y time the i n t e r v i e w e r 
o r r e s p o n d e n t says something as p a r t o f the i n t e r v i e w . The f o l l o w i n g i n t e r 
v i e w e r c o n v e r s a t i o n , however, SHOULD NOT BE TALLIED: 

When the i n t e r v i e w e r FIRST asks t h e q u e s t i o n . 

When t h e i n t e r v i e w e r FIRST USES A PROBE WHICH IS WRITTEN ON THE INTERVIEW 
SCHEDULE. 

13. ( A l s o 2 1 & 26) How does RESPONDENT respond t o q u e s t i o n s ? 

A. Gives adequate answer. 

Any answer (whether t r u e o r f a l s e , l o n g o r s h o r t ) w h i c h s u p p l i e s the 
i n f o r m a t i o n r e q u i r e d by the i n t e r v i e w q u e s t i o n i s c o n s i d e r e d adequate. 

b. E l a b o r a t e s response. 

T a l l y the number o f i n s t a n c e s when t h e respondent g i v e s e x t r a i n f o r m a t i o n 
d i r e c t l y r e l a t e d t o the h e a l t h i n f o r m a t i o n w h i c h t he q u e s t i o n asks f o r 
( f o r example, an a t t e m p t to p l a c e i t i n t i m e , r e l a t i n g i t t o o t h e r 
c o n d i t i o n s , g i v i n g a few d e t a i l s , e t c . ) 

C o n s u l t the s e c t i o n e n t i t l e d " C o n v e r s a t i o n n o t r e l a t e d d i r e c t l y to the 
i n t e r v i e w q u e s t i o n s " f o r t h e d i s t i n c t i o n between t h a t and " e l a b o r a t i v e 
i n f o r m a t i o n . " 

c. Answers i n a d e q u a t e l y . ^ 

d. Asks f o r c l a r i f i c a t i o n o r r e p e t i t i o n . 

T a l l y t h e number o f times the r e s p o n d e n t asks the meaning o f a q u e s t i o n 
o r probe o r asks t h a t a l l o r p a r t o f a q u e s t i o n be r e p e a t e d . 

e. C o n s u l t s another p e r s o n or-records.. 

T a l l y t h e number o f times t he r e s p o n d e n t c o n s u l t s someone e l s e ( o t h e r 
t h a n the i n t e r v i e w e r ) f o r i n f o r m a t i o n RELEVANT t o the q u e s t i o n . 

T a l l y a l s o the number o f times t he respondent c o n s u l t s r e l e v a n t r ecords 
on h e a l t h , income, e t c . 

f . C o n s u l t s c a l e n d a r . 

T a l l y t h e number o f times the r e s p o n d e n t c o n s u l t s a c a l e n d a r i n c o n n e c t i o n 
w i t h answering any o f the i n t e r v i e w q u e s t i o n s . 
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g. Questions the adequacy o f answer. 

T a l l y the number o f times t he respondent g i v e s any i n d i c a t i o n t h a t she 
wishes t o know whether the i n f o r m a t i o n she gave i s what the i n t e r v i e w e r 
w ants. 

h. Other ( s p e c i f y ) 

W r i t e down any o t h e r i m p o r t a n t ways the respondent answers q u e s t i o n s and 
t a l l y t h e number o f times each o c c u r s . 

14. ( A l s o 22 & 27) What does i n t e r v i e w e r do i n an a t t e m p t t o get adequate answers? 

a. Repeats q u e s t i o n f r o m s c h e d u l e . 

T a l l y t h e number o f times the i n t e r v i e w e r REPEATS a q u e s t i o n o r probe 
f r o m t he i n t e r v i e w schedule EXACTLY AS WORDED. 

DO NOT t a l l y the FIRST TIME the q u e s t i o n o r probe i s asked. 

I f t h e q u e s t i o n i s reworded o r r e p h r a s e d when r e p e a t e d , you s h o u l d p l a c e 
a t a l l y mark i n one o f t h e n e x t two c a t e g o r i e s . 

b. Asks q u e s t i o n n o t from schedule w h i c h DOESNfT SUGGEST an answer... 

T?.l_ly_ t h e number o f times t he i n t e r v i e w e r asks a q u e s t i o n o r probe w h i c h 
i s n o t e x a c t l y t h a t w h i c h appears on the i n t e r v i e w form, which does n o t 
suggest a s p e c i f i c response b u t w h i c h i s d e s i g n e d t o get i n f o r m a t i o n 
n e c e s s a r y t o f i l l i n the q u e s t i o n n a i r e ( n o t some q u e s t i o n about t he 
weather, e t c . ) . 

A q u e s t i o n does n o t suggest an answer i f i t g i v e s the respondent a choice 
between a t l e a s t two p l a u s i b l e a l t e r n a t i v e s . 

Examples o f q u e s t i o n s n o t f r o m the schedule w h i c h do n o t suggest a 
s p e c i f i c response a r e : 

"You s a i d you f i r s t n o t i c e d t h e c o n d i t i o n about a year ago. Was i t 
more t h a n 12 months ago o r l e s s t h a n 12 months ago?" 

"Can you t e l l me the approximate number o f t i m e s ? " 

"Would you g i v e me an example?" 

"Could you be more s p e c i f i c ? " 

c. Asks q u e s t i o n n o t from schedule w h i c h MAY SUGGEST A s p e c i f i c answer, or 
asks respondent i f she agrees t o a s p e c i f i c answer. 

T a l l y t h e number o f times t he i n t e r v i e w e r i s f o r c e d t o ask a res p o n d e n t 
a q u e s t i o n w h i c h may suggest a s p e c i f i c answer, even i f t he suggested 
answer i s most a p p r o p r i a t e f o r the respondent. 

Questions w h i c h ask the respondent t o agree t o a s t a t e m e n t o r g i v e o n l y 
one p l a u s i b l e a l t e r n a t i v e a r e i n t h i s c a t e g o r y . 
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Examples o f q u e s t i o n s w h i c h suggest s p e c i f i c answers are : 

"Were you i n the h o s p i t a l t h r e e times d u r i n g the p a s t 12 months?" 

'would you say s t a t e m e n t t h r e e b e s t d e s c r i b e s your husband i n terms o f 
h e a l t h ? " 

"Are you s a y i n g t h a t you have c h r o n i c l i v e r t r o u b l e , Mrs. X?" 

"That was i n the p a s t two weeks, Mr. B?" 

C l a r i f i e s the meaning o f the q u e s t i o n f r o m the s c h e d u l e . 

T a l l y the number o f times the i n t e r v i e w e r e x p l a i n s the meaning o f a 
q u e s t i o n by GENERALLY c l a r i f y i n g , e l a b o r a t i n g , o r i n t e r p r e t i n g , by 
p r o v i d i n g more i n f o r m a t i o n t h a n the q u e s t i o n c o n t a i n s , o r by 
r e p h r a s i n g i t . 

( I f t h e i n t e r v i e w e r suggests an answer i n the process o f c l a r i f y i n g , 
e t c . , t a l l y i n i t e m "c" a l s o . ) 

A q u e s t i o n i s n o t c o n s i d e r e d c l a r i f i e d i f the i n t e r v i e w e r j u s t r e p e a t s 
i t e x a c t l y as worded. 

Suggests r e c o r d s , c a l e n d a r , or o t h e r people be c o n s u l t e d . 

Whenever the i n t e r v i e w e r suggests t h e respondent g e t i n f o r m a t i o n from 
some p l a c e o t h e r t h a n memory ( f o r example, a s k i n g o t h e r p e o p l e ; l o o k i n g 
up income t a x r e c o r d s , h o s p i t a l , o r d o c t o r b i l l s ; o r l o o k i n g a t a 
c a l e n d a r ) make a t a l l y mark i n t h i s c a t e g o r y . 

Other. 

W r i t e here a n y t h i n g the i n t e r v i e w e r does w h i c h has a s i g n i f i c a n t 
e f f e c t on the exchange o f i n f o r m a t i o n and t a l l y t he number o f t i m e s 
each o c c u r s . 

You may w r i t e t h a t the i n t e r v i e w e r thanked the respondent f o r an 
answer. 

You may w r i t e t h a t the i n t e r v i e w e r shook her p e n c i l under the 
respondent's nose when the r e s p o n d e n t d i d n o t w a i t t o hear the 
whole q u e s t i o n . 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 

G e n e r a l I n s t r u c t i o n s 

Each time d u r i n g t he i n t e r v i e w t h a t i n t e r v i e w e r o r respondent says something 
NOT DIRECTLY RELATED TO GIVING OR GETTING THE INFORMATION REQUIRED BY THE 
INTERVIEW SCHEDULE you s h o u l d f i l l o u t t h i s f o r m . 

i . Decide what i s s a i d a c c o r d i n g t o t h e l i s t o f c a t e g o r i e s a t the l e f t 
o f the page. 

i i . Decide who b r i n g s up the t o p i c . 

i i i . P lace a t a l l y mark i n the box w h i c h i n d i c a t e s what i s s a i d and who 
b r i n g s i t up. 

i v . L i s t e n f o r t he r e a c t i o n o f the o t h e r person. 

v. Code the r e a c t i o n o f the o t h e r p e r s o n by p l a c i n g a l e t t e r (A, B, C) 
i n the a p p r o p r i a t e r e a c t i o n box. 

a. F l a t t e r s o r p r a i s e s 

I n c l u d e s c o n v e r s a t i o n about t he o t h e r person w h i c h i s o f a f r i e n d l y , 
a p p r o v i n g , and e n c o u r a g i n g n a t u r e s i n c l u d i n g sympathy. 

For example: "That's a n i c e p i c t u r e you have t h e r e . " 

"You're d o i n g a v e r y f i n e j o b . " 

"He's a h e a l t h y l o o k i n g y o u n g s t e r . " 

"I'm g l a d e v e r y t h i n g t u r n e d o u t a l l r i g h t a f t e r 
the o p e r a t i o n . " 

b. Questions about t he o t h e r person. 

I n c l u d e s any i n d i c a t i o n s o f c u r i o s i t y about the o t h e r person beyond 
a s k i n g t he u s u a l i n t e r v i e w - r e l a t e d q u e s t i o n s . 

c. Gives s u g g e s t i o n s t o o t h e r . 

I n c l u d e s a l l i n s t a n c e s o f s u g g e s t i o n s , demands, o r d e r s beyond those 
c o n t a i n e d i n the i n t e r v i e w s c h e d u l e . Examples m i g h t i n c l u d e : 

"Please go ahead and f i n i s h g e t t i n g the c h i l d r e n ' s l u n c h . " 

"Let's move o u t t o the k i t c h e n ; i t ' s g e t t i n g t o o n o i s y i n here-' r 

"Would you mind t u r n i n g t he r a d i o down?" 

"Would you r e a d t h e q u e s t i o n s a l i t t l e s l o w e r ? " 
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T a l k s about s e l f , f a m i l y , f r i e n d s , e t c . 

T h i s c a t e g o r y comes v e r y c l o s e to " e l a b o r a t e s answer" on a n o t h e r 
o b s e r v a t i o n f o r m b u t i s q u i t e d i s t i n c t f r o m i t . 

By i t s v e r y n a t u r e , the i n t e r v i e w i t s e l f encourages t he respondent to 
t a l k about h e a l t h problems f o r h e r s e l f and her f a m i l y . She w i l l do 
t h i s q u i t e o f t e n . You must deci d e whether what i s b e i n g s a i d a t any 
p o i n t r e p r e s e n t s an h o n e s t a t t e m p t t o answer a q u e s t i o n , i n c l u d i n g 
g i v i n g i n f o r m a t i o n w h i c h c o u l d be vie w e d as h e l p f u l , or whether t h e 
respondent i s r a m b l i n g on about h e r s e l f o r f a m i l y m e r e l y because she 
e n j o y s t a l k i n g t h i s way and/or because she seems to have l o s t s i g h t 
o f the o r i g i n a l i n t e r v i e w q u e s t i o n . 

I f t h e r e seems t o be a d e f i n i t e p o i n t t o t h e respondent's c o n v e r s a t i o n 
such as t r y i n g t o r e c a l l events r e l a t e d t o the l a s t time her husband 
was i n the h o s p i t a l so she can g i v e a more a c c u r a t e h o s p i t a l i z a t i o n 
d a t e , t r e a t t h i s as " e l a b o r a t e d r e s p o n s e . " On the o t h e r 
hand, I f the respondent rambles on about her husband's l a s t h o s p i t a l 
i z a t i o n , i t s e f f e c t s on t h e f a m i l y income, t he weather a t t h e t i m e , 
e t c . , t r e a t t h i s as an example o f " T a l k s about s e l f , f r i e n d s , f a m i l y , e t c 

T a l k s about t h i n g s she w o u l d r a t h e r be d o i n g now. 

I n c l u d e s any m e n t i o n ( u s u a l l y by r e s p o n d e n t ) o f t h i n g s she would l i k e 
t o be d o i n g now - p o s s i b l y i n s t e a d o f b e i n g i n t e r v i e w e d - such as g o i n g 
to the s t o r e , s t a r t i n g supper, w a t c h i n g a f a v o r i t e TV program, t a k i n g 
a nap, e t c . 

T a l k s about t h i n g s she i s a v o i d i n g now. 

I n c l u d e s any comments i n d i c a t i n g t h a t t h e p r e s e n t i n t e r v i e w i s r e p l a c i n g 
or p o s t p o n i n g t h i n g s she wants t o a v o i d d o i n g such as i r o n i n g , d u s t i n g , 
t a k i n g c a r e o f the n e i g h b o r ' s c h i l d r e n , e t c . 

I f a n o t h e r a c t i v i t y i s mentioned b u t you are i n doubt as t o w h e t h e r i t 
belongs i n "e" o r " f " , t a l l y i t i n "e", " t h i n g s she would r a t h e r be 
d o i n g " and w r i t e a b r i e f n o t e i n the m a r g i n t o the r i g h t d e s c r i b i n g 
your d e c i s i o n problems. 

Asks purpose o f s t u d y o r o f q u e s t i o n . 

I n c l u d e s a l l i n s t a n c e s when t h e RESPONDENT asks a q u e s t i o n about o r makes 
a comment about the g e n e r a l aims o f t h e s u r v e y o r t h e reason WHY a 
p a r t i c u l a r q u e s t i o n o r s e r i e s o f q u e s t i o n s i s b e i n g asked. For example: 

"What i s a l l t h i s f o r , anyway?" 

"Does t h i s have something t o do w i t h s o c i a l s e c u r i t y ? " 

,rWhy do you have t o know my income?" 

" I suppose you are a s k i n g t h a t t o f i n d o u t i f people have enough h e a l t h 
i n s u r a n c e . " 

"Why do you o n l y want t o know about t he p a s t two weeks?" 

e t c . 
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I f t h e i n t e r v i e w e r mentions something about the purpose o f the survey o r 
the purpose o f s p e c i f i c q u e s t i o n s , you s h o u l d use t h i s c a t e g o r y ( w i t h 
a t a l l y i n the i n t e r v i e w e r box) PROVIDING t h a t the i n t e r v i e w e r comment 
was n o t i n response to a comment o r q u e s t i o n from the respondent. For 
example: " I need t o ask you f o r your telephone number i n case I have t o 
c a l l you f o r more i n f o r m a t i o n on y o u r c h i l d ' s a c c i d e n t . " 

h. Asks about H e a l t h S e r v i c e , Census. 

I n c l u d e s q u e s t i o n s by t h e r e s p o n d e n t o r independent comments o f the 
i n t e r v i e w e r c o n c e r n i n g t h e GENERAL d u t i e s and f u n c t i o n s o f the P u b l i c 
H e a l t h S e r v i c e o r the Bureau o f the Census. S p e c i f i c q u e s t i o n s about 
the H e a l t h I n t e r v i e w Survey s h o u l d be t a l l i e d i n "g" above. 

i . O t h e r . 

I n c l u d e s any o t h e r q u e s t i o n s o r comments about the s u r v e y , the i n t e r v i e w , 
sample s e l e c t i o n p r o c e d u r e s , uses o f the r e s u l t s , e t c . 

j . Laughs, j o k e s , t r i e s t o r e l i e v e t e n s i o n . 

I n c l u d e s a l l i n s t a n c e s o f l a u g h i n g , j o k i n g , nervous c h u c k l i n g , e t c . , 
no m a t t e r how b r i e f the o c c u r r e n c e i s o r whether you t h i n k i t i s a 
"major c h a r g e " f r o m the i n t e r v i e w t a s k o r n o t . 

k. O t h e r , S p e c i f y . 

I n c l u d e s any i n s t a n c e s o f c o n v e r s a t i o n w h i c h d e p a r t s f r o m the i n t e r v i e w 
t a s k b u t n o t i n c l u d e d i n t h e above c a t e g o r i e s . C o n v e r s a t i o n about the 
w e a t h e r , l o c a l p o l i t i c s , e t c . , s h o u l d be i n c l u d e d . 

CODE REACTION OF OTHER PERSON. 

Each s t a t e m e n t t a l l i e d s h o u l d have a r e a c t i o n t o i t coded f o r t h e o t h e r 
person.' Use t h e f o l l o w i n g codes t o s p e c i f y what you t h i n k w i l l be the 
e f f e c t o f t h e r e a c t i o n on f u t u r e c o n v e r s a t i o n . 

A. E n c o u r a g i n g f u r t h e r c o n v e r s a t i o n . 

The response expands or e l a b o r a t e s on the remark, i n d i c a t e s some 
a p p r o v a l o f what was s a i d , or i s i n t h e f o r m o f a s u f f i c i e n t answer 
t o a q u e s t i o n which t h e o t h e r has asked. 

B. N e u t r a l . 

P e r m i t s t h e o t h e r t o f i n i s h h i s comment b u t o f f e r s no e l a b o r a t i o n . 
The response may o r may n o t i n c l u d e a b r i e f , p o l i t e acknowledgment 
such as "Uh huh." 



D i s c o u r a g i n g f u t u r e c o n v e r s a t i o n . 

The responder i n t e r r u p t s or o t h e r w i s e does n o t p e r m i t the o t h e r 
p e r son t o f i n i s h h i s s t a t e m e n t 

OR 

The responder does n o t answer a q u e s t i o n o f t h e o t h e r . 

USE OF FIRST OR LAST NAMES OR OTHER PERSONAL REFERENCE TERMS 

Whenever a f i r s t name, l a s t name, o r o t h e r t e r m i s used t o d e s i g n a t e t h e o t h e r 
person, check t he a p p r o p r i a t e box. I f some t e r m such as ma'am, s i r , honey, 
e t c . , i s used, check the " o t h e r " box. You do n o t need to s p e c i f y t h e o t h e r 
term used. 

DISTRACTIONS AND INTERRUPTIONS 

C h i l d r e n P r e s e n t . C h i l d r e n a re d e f i n e d as any persons under t he age o f 18. 
They are p r e s e n t i f t h e y a re i n the same room i n w h i c h the i n t e r v i e w i s being 
conducted. 

A d u l t s P r e s e n t . A d u l t s are any persons age 18 or over.7 They are p r e s e n t i f 
t h e y a re i n the same room i n w h i c h t h e i n t e r v i e w i s b e i n g conducted. 

TV, r a d i o . I f the t e l e v i s i o n s e t , r a d i o , o r phonograph i s ON d u r i n g the 
i n t e r v i e w , t h i s c a t e g o r y s h o u l d be used. I t s h o u l d be i g n o r e d i f t h e s e 
a p p l i a n c e s a re p r e s e n t b u t n o t o p e r a t i n g . 

Other. W r i t e o t h e r i n t e r r u p t i o n s o r d i s t r a c t i o n s which occur d u r i n g t h e 
i n t e r v i e w , f o r example, s t r e e t d r i l l i n g , something b u r n i n g i n the k i t c h e n , 
t elephone c a l l s , e t c . 

DISTRACTION CODE 

General i n s t r u c t i o n s . Whenever any o f the d i s t r a c t i o n and i n t e r r u p t i o n 
c a t e g o r i e s a p p l y t o the i n t e r v i e w s i t u a t i o n , you must check a t l e a s t one 
o f t h e f i v e code boxes, i n d i c a t i n g t h e e f f e c t o f the d i s t r a c t i o n o r 
i n t e r r u p t i o n . More t h a n one box may be checked. Note t h a t the codes do not 
form a s c a l e . T h e r e f o r e , c o n s i d e r each o f t h e f i v e i tems s e p a r a t e l y . 

A. I n h i b i t s , causes t o w i t h h o l d i n f o r m a t i o n . 

I n d i c a t e t h a t t h e source ( c h i l d r e n , a d u l t s , TV, o t h e r ) caused the respondent 
t o w i t h h o l d some i n f o r m a t i o n about her own o r o t h e r s ' h e a l t h w h i c h w o u l d 
o t h e r w i s e have been g i v e n . 

You s h o u l d w r i t e a b r i e f n o t e e x p l a i n i n g why you checked t h i s c a t e g o r y . Do 
t h i s a f t e r t h e i n t e r v i e w i s o v e r . 
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D i s t r a c t s b u t does n o t cause an i n t e r r u p t i o n 

I n d i c a t e s the source was n o t i c e a b l e and made the j o b o f g i v i n g and g e t t i n g 
h e a l t h i n f o r m a t i o n a t l e a s t s l i g h t l y more d i f f i c u l t . The source d i d not 
cause anyone t o d i v e r t h i s a t t e n t i o n f r o m the i n t e r v i e w . 

Use t h i s c a t e g o r y i f the r a d i o i s t u r n e d up l o u d enough t o cause e i t h e r 
i n t e r v i e w e r o r r e s p o n d e n t t o r a i s e her v o i c e . 

Causes an i n t e r r u p t i o n 

I n d i c a t e s t h a t the source caused e i t h e r t h e respondent o r the i n t e r v i e w e r 
t o t a k e her a t t e n t i o n away f r o m the i n t e r v i e w f o r more th a n t h r e e seconds. 

I f t he respondent asks the i n t e r v i e w e r t o r e p e a t a q u e s t i o n because h e r 
a t t e n t i o n was d i r e c t e d somewhere e l s e , use t h i s code. 

Helps r e s p o n d e n t g i v e answers 

I n d i c a t e s t h a t the source ( u s u a l l y a n o t h e r p e r s o n who i s n o t r e s p o n d i n g f o r 
h i m s e l f a t t h a t t i m e ) h e l p s the i n t e r v i e w e r g e t more a c c u r a t e and complete 
h e a l t h i n f o r m a t i o n . 

No e f f e c t 

I n d i c a t e s t h a t the source has no e f f e c t on the i n t e r v i e w s i t u a t i o n . 



0, 12 and Q. 13 - CHRONIC AND ACUTE CONDITION LISTS 

15. How many c o n d i t i o n s does respondent pause t o c o n s i d e r ? 

T a l l y t h e number o f times the r e s p o n d e n t pauses t o t h i n k about the answer she 
w i l l g i v e . A pause i s i n d i c a t e d : 

a. When the respondent s t a r t s t o g i v e an answer, s t o p s , and t h e n c o n t i n u e s 

b. When the respondent d e l a y s a n s w e r i n g f o r a t l e a s t two o r t h r e e seconds 

c. When the respondent t u r n s h e r eyes upward, c o n t o r t s h er f a c e , or shows 
any o t h e r p h y s i c a l s i g n o f t h o u g h t l i k e s c r a t c h i n g h er head, t u r n i n g her 
eyes upward, e t c . 

16. Number o f c o n d i t i o n s r e s p o n d e n t a s k s f o r c l a r i f i c a t i o n , d e f i n i t i o n . 

T a l l y t h e number o f times the r e s p o n d e n t ASKS FOR the meaning o f a p a r t i c u l a r 
c o n d i t i o n o r whether a s e t o f symptoms f i t t he d e f i n i t i o n o f t h a t c o n d i t i o n . 

17 . How many c o n d i t i o n s does the r e s p o n d e n t e l a b o r a t e on? 

T a l l y t h e number o f c o n d i t i o n s f o r w h i c h t he respondent g i v e s a d d i t i o n a l , 
r e l e v a n t i n f o r m a t i o n . ( C o n s u l t s e c t i o n on " e l a b o r a t e s answer" f o r f u r t h e r 
d i s c u s s i o n o f e l a b o r a t i v e i n f o r m a t i o n . ) 

18. How many c o n d i t i o n s d i d the INTERVIEWER have t o ask a d d i t i o n a l q u e s t i o n s , 
p r o b e , o r suggest an answer f o r ? 

T a l l y t h e number o f times the i n t e r v i e w e r has t o r e - r e a d a c o n d i t i o n , or 
a s k any o t h e r q u e s t i o n t o o b t a i n an adequate answer f o r each h e a l t h 
c o n d i t i o n . I n c l u d e here a l l q u e s t i o n s t he i n t e r v i e w e r asks aimed a t 
c l a r i f y i n g o r u n d e r s t a n d i n g b e t t e r t he answer w h i c h the respondent gives 8 

19. Does the i n t e r v i e w e r l o o k up a t the re s p o n d e n t a f t e r r e a d i n g each c o n d i t i o n ? 

E s t i m a t e t he number o f times the i n t e r v i e w e r takes her eyes o f f o f her 
m a t e r i a l s a f t e r r e a d i n g a c o n d i t i o n and l o o k s a t the r e s p o n d e n t . Then 
check one o f the f i v e boxes t o i n d i c a t e how o f t e n t h i s happened. 

'Almost a l w a y s M i n d i c a t e s t h i s happened a l l the time 

' b f t e n " i n d i c a t e s about 3/4 o f the c o n d i t i o n s . 

'Sometimes' 1 i n d i c a t e s about 1/2 o f the c o n d i t i o n s 

l fSeldom' !indIcates about 1/4 o f the c o n d i t i o n s 

'Almost n e v e r " i n d i c a t e s never 
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20. Does the respondent have enough time t o t h i n k about each c o n d i t i o n b e f o r e 
the i n t e r v i e w e r asks t h e ne x t ? 

E s t i m a t e whether the res p o n d e n t was g i v e n enough time t o c o n s i d e r each 
c o n d i t i o n b e f o r e the n e x t c o n d i t i o n was asked, r e g a r d l e s s o f whether she 
used t h e ti m e o r n o t . 

Base your d e c i s i o n on t h e pace a t which t he i n t e r v i e w e r asked the q u e s t i o n s ; 
was t h e pace too f a s t t o g i v e t he res p o n d e n t t i m e t o c o n s i d e r each 
c o n d i t i o n ? D i d the I n t e r v i e w e r i m m e d i a t e l y ask the n e x t c o n d i t i o n a f t e r 
t he r e s p o n d e n t answered o r d i d she w a i t l o n g enough t o l e t t h e respondent 
t h i n k about the answer g i v e n ? 

Check one o f the f i v e boxes to i n d i c a t e whether the respondent had enough 
t i m e t o c o n s i d e r each c o n d i t i o n as f o l l o w s : 

A l l i tems - had enough ti m e on a l l i t e m s 

Most i t e m s - had enough time on about 3/4 o f the items 

Some items - had enough time on about 1/2 o f the it e m s 

A few it e m s - had enough time on about 1/4 o f the items 

None o f the items - had enough time on none 

20 and 2 1 . See 13 and 14. 

Do n o t t a l l y d u r i n g q u e s t i o n 22. 
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GENERAL RATINGS 

23. How w e l l does the respondent grasp the meaning o f the q u e s t i o n s ? 

Check one o f the f i v e boxes t o i n d i c a t e how w e l l the r e s p o n d e n t understands 
the q u e s t i o n s which she has been asked up t o t h i s p o i n t i n the i n t e r v i e w . 
Signs o f l a c k o f u n d e r s t a n d i n g a r e : 

The number o f i n a d e q u a t e answers g i v e n . 

The number o f times the r e s p o n d e n t g i v e s too much i n f o r m a t i o n , 
i n f o r m a t i o n t h a t i s t o t a l l y i r r e l e v a n t , more t h a n the I n t e r v i e w e r 
asked f o r or wanted. 

The number o f times the r e s p o n d e n t responds w i t h a b l a n k , uncom
p r e h e n d i n g s t a r e . 

The number o f times t h e i n t e r v i e w e r must r e p e a t o r c l a r i f y q u e s t i o n s 
w i t h o u t the respondent a s k i n g her t o do so. 

24. How much t a l k i n g i s t h i s r e s p o n d e n t doing? 

Check one o f the f i v e boxes t o i n d i c a t e how much t a l k i n g t h i s r e s p o n d e n t 
has been d o i n g , r e g a r d l e s s o f whether t h e t a l k i n g i s i n answer t o the 
q u e s t i o n s o r about o t h e r t h i n g s . 

Does she answer the q u e s t i o n s b r i e f l y o r w i t h f u l l e x p l a n a t i o n s ? 
Does she v o l u n t e e r i n f o r m a t i o n t h a t i s n o t s p e c i f i c a l l y asked f o r ? 
Does she b r i n g up t h i n g s t h a t are u n r e l a t e d t o t h e i n t e r v i e w ? 

25. How s m o o t h l y d i d the r e s p o n d e n t and i n t e r v i e w e r work t o g e t h e r ? 

Check one o f t h e f i v e boxes u s i n g the f o l l o w i n g as your g u i d e : 

Do the r e s p o n d e n t and i n t e r v i e w e r u n d e r s t a n d one another? How o f t e n 
does one f a i l t o u n d e r s t a n d what t h e o t h e r means? 

Does the respondent have t h e same g o a l s as the I n t e r v i e w e r ; i s she 
t r y i n g t o g i v e complete and a c c u r a t e i n f o r m a t i o n r a t h e r t h a n t r y i n g 
t o f i n i s h t he i n t e r v i e w q u i c k l y , w a t c h t e l e v i s i o n , o r whatever? 

Does the respondent work e a s i l y w i t h the i n t e r v i e w schedule o r does 
she show she i s annoyed w i t h t h e o c c a s i o n a l r e p e t i t i o n s ? 

Does the i n t e r v i e w e r e a s i l y adapt t o the respondent's s t y l e o f 
r e p o r t i n g o r must she c o n t i n u a l l y ask f o r c l a r i f i c a t i o n ? 

26 and 27. See 13 and 14. 
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SPECIALISTS CARD 

28. D i d respondent ask f o r d e f i n i t i o n s , c l a r i f i c a t i o n , o r the meaning o f any 
o f the items on the card? 

Check the "yes" box i f t he r e s p o n d e n t , a t any tim e b e f o r e she hands the 
c a r d back t o the i n t e r v i e w e r , asks what any o f the s p e c i a l i s t s do, what 
types o f h e a l t h problems t h e y t r e a t , e t c . I f no q u e s t i o n s o f t h i s 
t y p e were asked, check t he "no" box.^ 

29. D i d the respondent ask any o t h e r q u e s t i o n ? 

Check "yes" i f the r e s p o n d e n t asks any o t h e r q u e s t i o n ( b e s i d e s d e f i n i n g , 
c l a r i f y i n g , e t c . , t he r o l e o f the s p e c i a l i s t s ) w h i c h i s RELEVANT t o the 
s p e c i a l i s t s q u e s t i o n , such as " I s my f a m i l y d o c t o r a s p e c i a l i s t because 
he t r e a t s o u r ear , nose, and t h r o a t p r o b l e m s ? " Do n o t check t he "yes" 
box i f you t a l l y t h e q u e s t i o n on the " u n r e l a t e d c o n v e r s a t i o n " f o r m . 

Check the "no" box i f t he res p o n d e n t d i d n o t ask any o t h e r q u e s t i o n . 

30. How d i d the respondent respond t o the card? 

Check ONE and ONLY ONE o f the t h r e e boxes: 

Considered t h e items c a r e f u l l y - check h e r e i f the res p o n d e n t t o o k a l o t 
o f t ime f i l l i n g o u t t he c a r d , asked f o r c l a r i f i c a t i o n s and/or d e f i n i t i o n s , 
or showed p h y s i c a l s i g n s o f t h o u g h t such as t u r n i n g h e r eyes upward, 
s c r a t c h i n g her head, e t c . 

Rushed t h r o u g h i t - check here i f t h e r e s p o n d e n t q u i c k l y went down the l i s t , 
c h e c k i n g the items about as q u i c k l y as she c o u l d move her p e n c i l . Do n o t 
check t h i s box i f t he respondent s t o p p e d t o c o n s i d e r even one o f the i t e m s . 

Other ( s p e c i f y ) - I n d i c a t e here any o t h e r way the respondent responded to the 
items on the c a r d such as r e f u s i n g t o check any o f the i t e m s . Check t h e box 
and w r i t e down what you obse r v e d t he r e s p o n d e n t d o i n g . 

31. D i d the i n t e r v i e w e r have t o r e a d any o f t h e l i s t t o the respondent? 

Check one o f the t h r e e boxes t o i n d i c a t e how much o f the s p e c i a l i s t s c a r d the 
i n t e r v i e w e r a c t u a l l y r e a d t o the r e s p o n d e n t . A l l o f i t , some o f i t , o r 
none o f i t . 

32 and 33. See numbers 11 and 12. 

34. D i d t h e respondent ask the re a s o n f o r t he q u e s t i o n ? 

Check "yes" i f t he res p o n d e n t asks why t h i s p a r t i c u l a r q u e s t i o n (income) i s 
b e i n g asked i n the s u r v e y . DO NOT TALLY THIS ON THE "UNRELATED CONVERSATION" 
FORM. 

Check "no" i f t he r e s p o n d e n t does n o t ask the reason f o r the q u e s t i o n . 

35- D i d the i n t e r v i e w e r h e l p t he respondent a r r i v e a t an answer? 

Check "yes" i f t he i n t e r v i e w e r h e l p s t he respondent add f i g u r e s , e t c . , or 
does a n y t h i n g t o suggest w h i c h o f the Income c a t e g o r i e s t he respondent 
s h o u l d g i v e as an answer. 
Check "no" i f t he i n t e r v i e w e r r e n d e r s no h e l p o t h e r than r e a d i n g t h e 
q u e s t i o n s one o r more t i m e s . 



CLOSE OF INTERVtEH 

36. Time l a s t q u e s t i o n . . . answered: o ' c l o c k 

W r i t e t h e e x a c t time i n hours and m i n u t e s , ( e . g . , 3:12) t h a t the 
respondent f i n i s h e d answering t h e l a s t i n t e r v i e w q u e s t i o n ( i n c l u d i n g 
supplements, f i l l i n g o u t r e l e a s e f o r m s , e t c . ) Record t i m e t o the 
n e a r e s t m i n u t e . 

You s h o u l d check w i t h the i n t e r v i e w e r b e f o r e you b e g i n the day's work 
as t o w h i c h q u e s t i o n s she u s u a l l y asks l a s t . 

37. Was t h e r e some c o n v e r s a t i o n a f t e r t h e l a s t q u e s t i o n was answered? 

Check "yes" i f t h e r e was any c o n v e r s a t i o n t o o k p l a c e a f t e r the l a s t 
q u e s t i o n was answered o t h e r t h a n t h e s t a n d a r d Thank You l e t t e r s t a t e m e n t , 
"Good-bye", e t c . I f no c o n v e r s a t i o n t o o k p l a c e ( e x c e p t f o r the above 
e x c e p t i o n s ) , check "no". 

38. I f "yes": Who wanted t o c o n t i n u e t h e c o n v e r s a t i o n ? 

I f you i n d i c a t e d t h a t c o n v e r s a t i o n d i d t a k e p l a c e a f t e r t h e l a s t q u e s t i o n 
was answered, check one o f the boxes t o i n d i c a t e who seemed t o want t o 
c o n t i n u e t h e c o n v e r s a t i o n by t a l k i n g a l o t , a s k i n g q u e s t i o n s , e t c . 

I f b o t h the i n t e r v i e w e r and re s p o n d e n t seem t o want t o c o n t i n u e the 
c o n v e r s a t i o n (even i f t h e y want t o i n d i f f e r e n t d e g r e e s ) , check the box 
marked " b o t h . " 

I f you are un a b l e t o make t h i s judgment, check the box marked "D.K." 
(Don't know). 

39. Time leave house: o ' c l o c k . 

W r i t e the e x a c t t i m e i n hours and m i n u t e s ( e . g . , 3:15) t h a t you and the 
i n t e r v i e w e r l e a v e t h e door o f the d w e l l i n g u n i t . EXCEPTION: I f the 
i n t e r v i e w e r and res p o n d e n t are s t i l l t a l k i n g as you go t h r o u g h the door, 
w a i t u n t i l t h e c o n v e r s a t i o n has d e f i n i t e l y stopped b e f o r e you read your 
watch and w r i t e i n the time . 
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OVERALL RATINGS OF THE RESPONDENT 

Make t h e o v e r a l l r a t i n g s o f the respondent a f t e r t h e i n t e r v i e w i s completed. The 
b e s t time t o complete them i s w h i l e t h e i n t e r v i e w e r i s f i l l i n g o u t her " r e p o r t . " 

G e n e r a l i n s t r u c t i o n s : The r a t i n g s a re d e s i g n e d t o summarize what you observed 
a b o u t t he i n t e r v i e w e r and respondent d u r i n g t he i n t e r v i e w . T h e r e f o r e , t h i n k 
c a r e f u l l y about the e n t i r e i n t e r v i e w when making t h e r a t i n g s . On the o t h e r 
hand, we want you t o use your IMPRESSIONS o f what went on i n the i n t e r v i e w 
as a g u i d e i n r a t i n g . So, u n l e s s you a b s o l u t e l y cannot remember i n f o r m a t i o n 
o n a p a r t i c u l a r r a t i n g , do n o t go back and l o o k a t your p r e v i o u s r a t i n g s w h i l e 
y o u are c o m p l e t i n g these pages. 

Check one o f the boxes f o r each s e t o f r a t i n g s . Do n o t l e a v e any r a t i n g i t e m 
b l a n k . I f you have t r o u b l e making any o f the r a t i n g s , check one o f the boxes 
anyway and w r i t e a note i n the m a r g i n d e s c r i b i n g t he d i f f i c u l t y . 

1 . How c o o p e r a t i v e was t h i s r espondent? 

Check one o f the f i v e boxes t o i n d i c a t e how c o o p e r a t i v e the r e s p o n d e n t 
has been d u r i n g t h e e n t i r e i n t e r v i e w . 

C o o p e r a t i o n may be shown i n many ways i n c l u d i n g t h e f o l l o w i n g : 

W i l l i n g n e s s t o answer t h e q u e s t i o n s . 

W i l l i n g n e s s t o answer i n the e x a c t way r e q u i r e d by the NHS-HIS 
I n t e r v i e w s c h e d u l e . • 

Absence o f antagonism, c o m p l a i n i n g , and h o s t i l e remarks. 

Absence o f c r i t i c i s m , r e s i s t a n c e . 

Signs o f b e i n g h e l p f u l and c o n s i d e r a t e toward the i n t e r v i e w e r . 

V o l u n t e e r i n g and e l a b o r a t i n g answers. 

P a y i n g a t t e n t i o n . 

2. How w e l l d i d t h i s respondent grasp the meaning t h e q u e s t i o n s ? 

Make t h i s r a t i n g u s i n g t he same r u l e s you used i n o b s e r v a t i o n i t e m 23. 
Do n o t c o n s u l t your r a t i n g o f i t e m 23 u n l e s s a b s o l u t e l y n ecessary. 

3. How much t a l k i n g d i d t h i s r e s p o n d e n t do d u r i n g t h e i n t e r v i e w ? 

Make t h i s r a t i n g u s i n g t h e same r u l e s you used i n o b s e r v a t i o n i t e m 24. 
Do n o t c o n s u l t your r a t i n g o f i t e m 24 u n l e s s a b s o l u t e l y necessary. 

4. How w i l l i n g was respondent t o g i v e a l l the t i m e necessary f o r t h i s i n t e r v i e w ? 

Check one o f t h e f i v e boxes t o i n d i c a t e how w i l l i n g the respondent was t o 
take a l l t he ti m e n e c e s s a r y t o g i v e a c c u r a t e and complete i n f o r m a t i o n . 
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The respondent i s n o t c o n s i d e r e d w i l l i n g t o g i v e a l l t h e necessary time i f : 

She c o n t i n u a l l y r e f e r s t o t h i n g s she w o u l d r a t h e r be d o i n g . 

She c o n t i n u a l l y comments on the l e n g t h o f the i n t e r v i e w o r asks hov 
lo n g i t w i l l t a k e . 

She t r i e s i n any way t o speed up t h e i n t e r v i e w . 

She shows boredom o r l a c k o f i n t e r e s t . 

The respondent i s c o n s i d e r e d w i l l i n g t o t a k e t h e necessary t i m e i f : 

She r e f e r s t o the i n t e r v i e w as an excuse n o t t o do t h i n g s she doesn't 
want t o do. 

She shows e n t h u r i a s m f o r o r extreme i n t e r e s t i n the i n t e r v i e w i t s e l f . 

She t a l k s a t l e n g t h about u n r e l a t e d t h i n g s . 

She takes time t o c o n s u l t r e c o r d s . 

She asks f o r c l a r i f i c a t i o n o f q u e s t i o n s when necessary. 

She appears r e l a x e d . 

5. How much d i d respondent want t o c h a t w i t h the i n t e r v i e w e r about m a t t e r s 
u n r e l a t e d t o the i n t e r v i e w schedule? 

Check one o f the t h r e e boxes t o i n d i c a t e how much the respondent wanted 
t o c h a t w i t h the i n t e r v i e w e r about a n y t h i n g . 

When you make t h i s r a t i n g c o n s i d e r two t h i n g s : 

a) How o f t e n the r e s p o n d e n t c a r r i e d on o r a t l e a s t t r i e d t o s t a r t a 
c o n v e r s a t i o n t h a t was u n r e l a t e d t o the q u e s t i o n s , and whether o r 
n o t t h i s c o n v e r s a t i o n was o f a f r i e n d l y n a t u r e . o r I f t h e r e s p o n d e n t 
was f r i e n d l y and t a l k a t i v e , check t h e 'Very much" box. 

6. How much d i d t h e i n t e r v i e w e r have t o c l a r i f y and i n t e r p r e t f o r t h i s 
r e s p o n d e n t ? 

Check the box w h i c h i n d i c a t e s how o f t e n the i n t e r v i e w e r had t o c l a r i f y , 
d e f i n e , i n t e r p r e t , e x p l a i n , e t c . , the I n t e r v i e w q u e s t i o n s and procedures 
f o r t h i s r e s p o n d e n t . Consider t h e number o f times the i n t e r v i e w e r had 
t o c l a r i f y , e t c . , the meaning o f words o r q u e s t i o n s , o r had t o e x p l a i n 
something e l s e to t h e r e s p o n d e n t about what was e x p e c t e d o f h e r . 
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OVERALL RATINGS OF INTERVIEW 

1. How smooth l y d i d i n t e r v i e w e r and respondent work t o g e t h e r ? 

Make t h i s r a t i n g u s i n g t he same r u l e s you used i n o b s e r v a t i o n i t e m 25. Do 
n o t c o n s u l t your r a t i n g o f i t e m 25 u n l e s s a b s o l u t e l y necessary. 

2. How h a r d d i d each t r y t o communicate? 

Check one o f the f i v e boxes f o r b o t h t h e i n t e r v i e w e r and the re s p o n d e n t . 

When you make t h i s r a t i n g , c o n s i d e r : 

The number o f a t t e m p t s made t o e x p l a i n o r c l a r i f y a q u e s t i o n o r response. 

How c l o s e l y the person was l i s t e n i n g t o what t h e o t h e r was s a y i n g . 

How c a r e f u l l y t h e person t h o u g h t about what she was s a y i n g d u r i n g t h e 
i n t e r v i e w . 

The g e n e r a l l e v e l o f a t t e n t i o n o f the p e r s o n t h r o u g h o u t the i n t e r v i e w . 

3. I n g e n e r a l , what was the pace o f t h i s i n t e r v i e w ? 

Check one o f the f i v e boxes t o i n d i c a t e the g e n e r a l f e e l i n g o f r e l a x a t i o n 
o r p r e s s u r e w h i c h t h i s i n t e r v i e w c o n t a i n e d . 

Consider t he f o l l o w i n g i n making your d e c i s i o n : 

How f a s t each t a l k e d . 

The number o f times the i n t e r v i e w e r and respondent i n t e r r u p t e d each o t h e r t o 
go on w i t h t he i n t e r v i e w . 

The amount o f u n r e l a t e d c o n v e r s a t i o n w h i c h t o o k p l a c e . 

The q u i c k n e s s i n a s k i n g the f i r s t i n t e r v i e w q u e s t i o n s . 

The speed w i t h which t h e y went t h r o u g h t h e l i s t s o f c h r o n i c 
and a c u t e c o n d i t i o n s . 

The amount o f time the res p o n d e n t used t o check the S p e c i a l i s t s Card. 

The speed w i t h w h i c h the res p o n d e n t answered t h e q u e s t i o n s (pause v s . 
r i g h t away). 

The amount o f time t he i n t e r v i e w e r w a i t e d a f t e r an answer b e f o r e a s k i n g the 
n e x t q u e s t i o n . 

4. How much d i d d i s t r a c t i o n s and i n t e r r u p t i o n s a f f e c t the i n t e r v i e w ? 

Check one o f the f i v e boxes t o i n d i c a t e GENERALLY t h e amount o f e f f e c t the 
d i s t r a c t i o n s and i n t e r r u p t i o n s had on t h e process o f g i v i n g and g e t t i n g 
i n t e r v i e w i n f o r m a t i o n . Use t h e d i s c u s s i o n o r the d i s t r a c t i o n codes on 
manual pages 17 and 18 as a g u i d e . I f none, check " v e r y l i t t l e . " 
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To what e x t e n t do you f e e l t h a t t he i n f o r m a t i o n o b t a i n e d was a c c u r a t e and 
comple t e ? ( P r o d u c t ) 

Check one o f the f i v e boxes t o i n d i c a t e the q u a l i t y o f the i n t e r v i e w t h i s 
r espondent gave. 

Base your judgment on whether: 

The r e s p o n d e n t u n d e r s t o o d the q u e s t i o n s and what she was supposed to r e p o r t . 

She gave e x a c t o r ap p r o x i m a t e d a t e s . 

She r e p o r t e d f u l l y o r h e l d back any p e r s o n a l o r embar r a s s i n g h e a l t h , 
income, e t c . i n f o r m a t i o n . 

She r e p o r t e d a l l minor i l l n e s s e s o r n o t . 

She made an e f f o r t t o c o n s u l t r e c o r d s , o t h e r persons, o r a c a l e n d a r 
whenever necessary. 
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BEFORE THE INTERVIEW - AT THE DOOR 

1. The time the i n t e r v i e w e r knocks on the door i s o 'clock 
lA.M.j 

P.M. 

2. Check number of seconds w a i t i n g f o r door t o open, 

I | 0 - 9 seconds 

• 1 0 - 2 9 seconds 

1 | 3 0 - 6 0 seconds 

I \ Over 60 seconds 

4. How many questions d i d the 
RESPONDENT ask? 

I I None 

• One 

[ ] 2 or more 

1/4 1/2 | f u l l y 1 NA 

Check those t h i n g s INTERVIEWER 
mentions a t the door. 

P u b l i c H e a l t h Service 

Census Bureau 
• 

Th6 "Dear F r i e n d " 
l e t t e r t o respondents 
or the brochure 

The i n t e r v i e w 

Other ( s p e c i f y ) 
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BEFORE THE INTERVIEW - INSIDE THE HOUSE 

6. What occurs? Who takes the i n i t i a t i v e ? 
Respondent I n t e r v i e w e r 

G e t t i n g i n the door 

Suggests c h a i r 

Suggests t a b l e 

Other ( s p e c i f y ) 

S p e c i f i c a t i o n s : (Describe a n y t h i n g e l s e which occurs t o a f f e c t the s e t t i n g or 
p h y s i c a l atmosphere o f the i n t e r v i e w . ) 

Who s i t s f i r s t ? Respondent I n t e r v i e w e r 

8. Are the respondent and i n t e r v i e w e r s i t t i n g c l o se t o each other? 

Yes No 

GENERAL RATINGS 

9. How p o l i t e has the respondent been t o the i n t e r v i e w e r ? 

I | P a r t i c u l a r l y p o l i t e 

• S l i g h t l y p o l i t e 
\ 1 Aver age 
• S l i g h t l y i m p o l i t e 
I | P a r t i c u l a r l y i m p o l i t e 

10. How warm and f r i e n d l y has the respondent been t o the i n t e r v i e w e r ? 
I | .Very warm and f r i e n d l y 
I 1 Somewhat warm and f r i e n d l y 
[~| Average - Impersonal 
I 1 Somewhat u n f r i e n d l y 
I | Very u n f r i e n d l y 
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Q. 3. How o l d were you on your l a s t b i r t h d a y ? 
Q. 4. Race 
Q. 5. Sex 
Q. 6. Are you now ma r r i e d , widowed, d i v o r c e d , separated, or 

never married? 
Q- 7 . (a) What were you doing most of the past 12 months...? 

(b) Are you r e t i r e d ? 

GENERAL RATINGS 

11. Which' o f the f o l l o w i n g describes the respondent now? (Check one or more) 

[~1 E n t h u s i a s t i c Q Bored 

• A t t e n t i v e • I r r i t a t e d 

• N e u t r a l • Can't r a t e 

12. How loud i s each speaking? 

I n t e r v i e w e r 

Respondent 

Can't hear S o f t Average 

Can t hear S o f t Average 

Loud 

Loud 

Shout 

Shout 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 
(Use t h i s form o n l y f o r MAJOR changes) 

Talks 
about: 

Who b r i n g s the t o p i c up? Code 
Reaction o f 
other person 

Talks 
about: 

i 

! 

( t a l 
Respondent 

i y ) 
I n t e r v i e w e r 

Code 
Reaction o f 
other person 

F l a t t e r s or pr a i s e s 

Other 
person 

Questions about the 
other person 

Gives suggestions 
t o o t h e r 1 

i 

S e l f 

Talks about s e l f , \ \ 
f a m i l y , f r i e n d s , etc.! ! 

S e l f 
Talks about t h i n g s 
she would r a t h e r be -
doing now 

S e l f 

Talks about t h i n g s 
she i s a v o i d i n g now 
( l i k e i r o n i n g ) 

I n t e r 
view 

Asks purpose o f 
study or of qu e s t i o n 

I n t e r 
view Asks about H e a l t h | 

Ser v i c e , Census j 

I n t e r 
view 

Other i 
, ,,. -i 

Humor Laughs, j o k e s , t r i e s 
t o r e l i e v e t e n s i o n 

Other S p e c i f y 

REACTION 
CODE 

A = Encourages 
or answers 
adequately 

B = A l l o w s , 
evades 

C = Discour
ages, no 
answer 

I n t e r v i e w e r c a l l s respondent 

Respondent c a l l s I n t e r v i e w e r 

F i r s t name Last name 

F i r s t name Last name 

Other 

Other 

DISTRACTION CODE 
A. I n h i b i t s , causes t o w i t h h o l d i n f o r m a t i o n 
B. D i s t r a c t s b ut does not cause an 

I n t e r r u p t i o n 
C. Causes an I n t e r r u p t i o n 
D. Helps respondent g i v e answers 

E. No e f f e c t 

DISTRACTIONS & INTERRUPTIONS (check) 
C h i l d r e n present [A] [ § \c\ 0 E 
A d u l t s present B tH E l 1H I B 
TV, r a d i o [§ g ] \§\ [ S ® 
Other B S d l S S 
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Q. 8. Were you s i c k at any time IAST WEEK OR THE WEEK BEFORE? 
Q. 9. Last week or the week before did you take any medicine or treatment for 

any condition? 
Q.10. Last week or the week before did you have any accidents or i n j u r i e s ? 
Q . l l . Did you ever have an accident or i n j u r y that s t i l l bothers you or a f f e c t s 

you i n any way? 
(Including (a) and (b) for each question) 

13. How does RESPONDENT respond to 
ques t ions ? ( t a 1 l y ) 

ANSWERS IMMEDIATELY 

Gives adequate 
answer 

Elaborate response 

Answers inadequately 

DELAYS ANSWER 

Asks for c l a r i f i c a 
t ion or r e p e t i t i o n 

Consults another 
person or records 

Consults calendar 

WANTS FEEDBACK 

Questions the 
adequacy of answer 

14'. What does INTERVIEWER do i n 
attempt to get adequate answers? 
( t a l l y ) . 

Repeats question from schedule 

Asks question not from 
schedule which DOESN'T SUGGEST 
an answer (e.g., could you 
explain that, please?) 

Asks question not from 
schedule which MAY SUGGEST a 
s p e c i f i c answer, or asks 
respondent i f she agrees to 
a s p e c i f i c answer 

C l a r i f i e s the meaning of the 
question from the schedule 

Suggests records, calendar, or 
other people be consulted 

Other ( s p e c i f y ) 

OTHER 

Other ( s p e c i f y ) 

6. 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 
(Use t h i s form only for MAJOR changes) 

Who brings the topic up 
Talks 
about: 

( t a l 
Respondent 

i y ) 
I n t e r v iewer 

Reaction of 
other person 

F l a t t e r s or praises 

Other 
person 

Questions about the 
other person 

Gives suggestions 
to other 

S e l f 

Talks about s e l f , 
family, f r i e n d s , e t c . 

S e l f 
Talks about things 
she would rather be 
doing now 

S e l f 

Talks about things 
she i s avoiding now 
( l i k e ironing) 

1 
I n t e r 
view 

Asks purpose of 
study or of question 1 

I n t e r 
view Asks about Health 

Ser v i c e , Census 

1 
I n t e r 
view 

Other 

Humor Laughs, jokes, t r i e s 
to r e l i e v e tension 

Other Specify 

Code 

REACTION 
CODE 

A = 

C = 

Encourages 
or answers 
adequately 

Allows, 
evades 

Discour
ages, no 
answer 

Interviewer c a l l s respondent 

Respondent c a l l s Interviewer 

F i r s t name 

F i r s t name 

Las t name Other 

Last name Other 

DISTRACTION CODE 
A. I n h i b i t s , causes to withhold information 
B. D i s t r a c t s but does not cause an 

i n t e r r u p t i o n 
C. Causes an interruption 
D. Helps respondent give answers 

E. No e f f e c t 

DISTRACTIONS & INTERRUPTIONS (check) 
Children present [A] (¥] [c] [H QS] 
Adults present [Al [g [cj QJ] [El 
TV, radio [A] |B] {C\ [D] \E\ 
Other H H [C] H [§ 



12. Has anyone i n the faraily--you, your--, 
e t c . , had any of these conditions 
DURING THE PAST 12 MONTHS? 

Asthma, tuberculosis, chronic 
b r o n c h i t i s , repeated attacks of 
sinus trouble... epilepsy, chronic 
nervous trouble, cancer, chronic 
s k i n trouble, hernia or rupture, 
prostate trouble. 

( T a l l y ) 

15. How many conditions does respondent pause 
to consider? 

16. Number of conditions respondent asks for 
c l a r i f i c a t i o n ; d e f i n i t i o n ? 

17. How many conditions does respondent 
elaborate on? 

18. How many conditions did the INTERVIEWER 
have to ask additio n a l questions, probe, 
or suggest an answer for? 

13. Does anyone I n the family have any 
of these conditions? 

(Deafness through any condition 
present since b i r t h . ) 

19. Does the interviewer look up at the respondent a f t e r reading each 
condition? 

• A
1

l m ° S t • Often • Sometimes • Seldom • A l l n 0 S t 

'— always '—' 1— 1 1 — 1— 1 never 

20. Does the respondent have enough time to think about each condition 
before the interviewer asks the next? 

• A l l items • Most items • ^ • * £ e w Q N ° n e o f 
1 L- 1 J items l— J items L - the items 

8. 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 
(Use t h i s form only for MAJOR changes) 

Who brings the topic up? 
Talks ( t a l l y ) 

Code 
Reaction of 

about: Respondent Interviewer other person 
F l a t t e r s or praises 

Other 
person 

Questions about the 
other person 

i 

Gives suggestions j 
to other 1 

i — r 
Talks about s e l f , i 
f amily, f r i e n d s , etc.! 

S e l f 
Talks about things 
she would rather be • 
doing now 

Talks about things 
she i s avoiding now • 
( l i k e ironing) 1 

Asks purpose of ! j 
study or of question 1 ; 

I n t e r 
view Asks about Health | 

Service, Census ! | 

Other 

Humor Laughs, jokes, t r i e s 
to r e l i e v e tension 

Other Specify j 
i 
I 
I 

REACTION 
CODE 

: Encourages 
or answers 
adequately 

: Allows, 
evades 

: Discour
ages , no 
answer 

Interviewer c a l l s respondent 

Respondent c a l l s Interviewer 

F i r s t name 

F i r s t name 

Las t name 

Last name 

Other 

Other 

DISTRACTION CODE 
A. I n h i b i t s , causes to withhold information 

D i s t r a c t s but does not cause an 
inte r r u p t i o n 
Causes an int e r r u p t i o n . 
Helps respondent give answers 

No e f f e c t 

DISTRACTIONS & INTERRUPTIONS (check) 
Children present [A] [B] [C] [D] [g 
Adults present [A] \B\ [C] [D] [1] 
TV, radio [A] \B\ \C\ [D] [g 
Other S [S [C] H) [! 



TABLE ONE 

Did you ever at any time t a l k to a doctor about... (condition)? 
What did the doctor say i t was? Did he give i t a medical name, 
etc.? 

( T a l l y e n t i r e table, for conditions 1, 3, 5, 7, etc. ) 

21. How does RESPONDENT respond to 
questions? ( t a l l y ) 

ANSWERS IMMEDIATELY 

Gives adequate 
answer 

Elaborates response 

Answers inadequately^ 

DELAYS ANSWER 

Asks for c l a r i f i c j 
t i o n , r e p e t i t i o n 

Consults records, 
calendar 

Repeats question from schedule 

Asks question not from 
schedule which DOESN'T SUGGEST 
an answer (e.g., could you 
explain that, please?) 

Asks question not from 
schedule which MAY SUGGEST a 
s p e c i f i c answer or asks 
respondent i f she agrees to 
a s p e c i f i c answer 

C l a r i f i e s the meaning of the 
question from the schedule 

Suggests records, calendar, or 
other people be consulted 

Other ( s p e c i f y ) 

WANTS FEEDBACK 

Questions the 
adequacy of answer 

OTHER 

Other ( s p e c i f y ) 

10. 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 
(Use this form only for MAJOR changes) 

Who brings the topic up? Code 
Reaction of 
other person 

Talks 
about: 

( t a l 
Respondent 

-ly) 
Interviewer 

Code 
Reaction of 
other person 

F l a t t e r s or praises 

Other 
person 

Questions about the 
other person 

Other 
person 

Gives suggestions 
to other 

S e l f 

Talks about s e l f , 
family, f r i e n d s , e t c . 

S e l f 
Talks about things 
she would rather be > 
doing now 

S e l f 

Talks about things 
she i s avoiding now 
( l i k e ironing) 

I n t e r 
view 

Asks purpose of 
study or of question 

I n t e r 
view Asks about Health 

Ser v i c e , Census 
I n t e r 
view 

Other 

Humor Laughs, jokes, t r i e s 
to r e l i e v e tension 

Other Specify 

REACTION 
CODE 

C = 

Encourages 
or answers 
adequately 

Allows, 
evades 

Discour
ages, no 
answer 

Interviewer c a l l s respondent 

Respondent c a l l s Interviewer 

F i r s t name 

F i r s t name 

Last name I Other 

Last name Other 

DISTRACTION CODE 
A. I n h i b i t s , causes to withhold information 
B. D i s t r a c t s but does not cause an 

i n t e r r u p t i o n 
C. Causes an in t e r r u p t i o n 
D. Helps respondent give answers 

E. No e f f e c t 

DISTRACTIONS & INTERRUPTIONS (check) 
Children present [A] @] [fil [5] [H 
Adults present [A] [ J ] [c] [U [E) 
TV, radio [A] [B] {C\ g] \E\ 
Other [A] H [C] |U H 



Q. 18. LAST WEEK OR THE WEEK BEFORE did anyone i n the family go to a d e n t i s t ? 

Q. 19. I f "no," ask: About how long has i t been since you went to a d e n t i s t ? 

GENERAL RATINGS 
(While interviewer i s asking questions 18 and 19 rate the respondent 
on h i s general behavior up to now.) 

23. How w e l l does t h i s respondent grasp the meaning of the questions? 

• 
• 
• 
• 
• 

P e r f e c t l y 
Very w e l l 
F a i r l y w e l l 
Not too w e l l 
Not w e l l at a l l 

24. How much ta l k i n g i s th i s respondent doing? 

• 
• 
• 
• 
• 

A great d e a l - - l o t s of elaboration; unusually t a l k a t i v e 
Quite a b i t 
A moderate amount 
Not too much 
Very l i t t l e - - g i v e s minimum answers; unusually r e t i c e n t 

25. How smoothly are interviewer and respondent working together? 

I I Extremely smoothly--no s t r a i n 
1 | Very smoothly 
• F a i r l y smoothly 
I | Not too smoothly 
I I Not smoothly at all--working at cross-purposes 

12. 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 
(Use t h i s form only for MAJOR changes) 

Who brings the topic up? Code 
Reaction of 
other person 

Talks 
about: 

( t a l 
Respondent 

iy ) 
Interviewer 

Code 
Reaction of 
other person 

Other 
person 

'Flatters or praises 

Other 
person 

Questions about the 
other person 

Other 
person 

Gives suggestions 
to other 

S e l f 

Talks about s e l f , 
family, f r i e n d s , e t c . • 

S e l f 
Talks about things 
she would rather be < 
doing now 

S e l f 

Talks about things 
she i s avoiding now 
( l i k e Ironing) j 

I n t e r 
view 

Asks purpose of j j 
study or of question 1 j 

J 1 I n t e r 
view 

1 - i 
Asks about Health i j 
Service, Census j 

I n t e r 
view 

Other 

Humor Laughs, jokes, t r i e s 
to r e l i e v e tension 

• 

Other Specify 

REACTION 
CODE 

A = Encourages 
or answers 
adequately 

B = Allows, 
evades 

C = Discour
ages, no 
answer 

Interviewer c a l l s respondent F i r s t name Last name ) Other Interviewer c a l l s respondent 

Respondent c a l l s Interviewer F i r s t name Last name Other 

DISTRACTION CODE DISTRACTIONS & INTERRUPTIONS (check) 
A. I n h i b i t s , causes to withhold i nformation Children present [A] [1] [C ] m d 
B. D i s t r a c t s but does not cause an Adults present 

interruption TV, radio @ m re ] 5] n 
C. Causes an int e r r u p t i o n 
D. Helps respondent give answers 

E. No e f f e c t 

Other 

13. 



Q. 20. LAST WEEK OR THE WEEK BEFORE did anyone i n the family go to a 
doctor or to a doctor 's o f f i c e or c l i n i c ? (Include (a) • • ( f ) ) 

Q. 21. About how long has i t been since you have seen or talked to a 
doctor? 

26. How does RESPONDENT respond to 27. What does INTERVIEWER do i n attempt 
questions? ( t a l l y ) to get adequate answers. ( t a l l y ) 

ANSWERS IMMEDIATELY 

Gives adequate 

. answer 

Elaborates response 

Answers inadequately 

DELAYS ANSWER . 

Asks for c l a r i f i c a t i o n , 
r e p e t i t i o n 

Consults another 
person j 

Consults records, 
calendar I 

WANTS FEEDBACK 

Questions the 
adequacy of answer 

OTHER 

Other ( s p e c i f y ) 

14. 

Repeats question from schedule 

Asks question not from 
schedule which DOESN'T SUGGEST 
an answer (e.g., could you 
explain that, please?) 

Asks question not from 
schedule which MAY SUGGEST a 
s p e c i f i c answer or asks 
respondent i f she agrees to 
a s p e c i f i c answer 

C l a r i f i e s the meaning of the 
question-from the schedule 

Suggests records, calendar, or 
other people be consulted 

Other ( s p e c i f y ) 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 
(Use t h i s form only for MAJOR changes) 

Who brings the topic up? Code 
Reaction of 
other person 

Talks 
about: 

( t a l 
Respondent 

iy ) 
Interviewer 

Code 
Reaction of 
other person 

F l a t t e r s or praises 

Other 
person 

Ques tions about the 
other person 

Other 
person 

Gives suggestions 
to other 

S e l f 

Talks about s e l f , j 
family, f r i e n d s , etc.! 

S e l f 
Talks about things 
she would rather be > 
doing now 

S e l f 

Talks about things 
she i s avoiding now 
( l i k e ironing) 

I n t e r 
view 

Asks purpose of j 
study or of question 

I n t e r 
view Asks about Health j 

Serv i c e , Census j 
I n t e r 
view 

Other 
> 

Humor Laughs, jokes, t r i e s 
to r e l i e v e tension' 

Other Specify 

1 

REACTION 
CODE 

A = Encourages 
or answers 
adequately 

B = Allows, 
evades 

C r Discour
ages , no 
answer 

Interviewer c a l l s respondent 

Respondent c a l l s Interviewer 

F i r s t name Las t name 1 jOther 
F i r s t name Last name Other 

DISTRACTION CODE 
A. I n h i b i t s , causes to withhold information 
B. D i s t r a c t s but does not cause an 

inte r r u p t i o n 
C. Causes an interruption 
D. Helps respondent give answers 

DISTRACTIONS & INTERRUPTIONS (check) 
Children present [A] H I H I [H H I 
Adults present (A) [g [c\ [D] [f] 
TV, radio [A] | j ] [C] [D] [JD 
Other . B S S I I B 

E No e f f e c t 

15. 



SPECIALISTS CARD 

Q. 23. DURING THE PAST 12 MONTHS has ANYONE i n the faraily--that i s , you, 
-your , etc.--received any s e r v i c e s from any of the persons 
l i s t e d on t h i s card? Please check '*Yes" or "No" for each one l i s t e d . 

28. Did respondent ask for d e f i n i t i o n s , c l a r i f i c a t i o n , or meaning of any of the 
items on the card? 

• Yes • No 

l a . ( I f yes) What did the interviewer do? 

I | Gave thorough information (according to i n s t r u c t i o n manual) 
I | Gave p a r t i a l information 
• Other ( s p e c i f y ) 

29. Did respondent ask any other question? 

• Yes • No 

30. How did respondent respond to the card? 

\ | Considered the items c a r e f u l l y 
• Rushed through i t 
• Other ( s p e c i f y ) 

31. Did the interviewer have to read any of the l i s t to respondent? 

• A l l of I t • Some of i t • None of i t 

Check nothing for the probes which may follow 

16-. 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 
(Use t h i s form only for MAJOR changes) 

Who brings the topic up' Code 
Talks 
about: 

( t a l 
Respondent, 

ly ) 
Interviewer 

Reaction of 
other person 

F l a t t e r s or praises 

Other 
person 

Questions about the 
other person 

Gives suggestions 
to other 

S e l f 

Talks about s e l f , 
family, f r i e n d s , e t c . 

S e l f 
Talks about things 
she would rather be 
doing now 

S e l f 

Talks about things 
she i s avoiding now 
( l i k e ironing) 

I n t e r 
view 

Asks purpose of 
study or of question 

I n t e r 
view Asks about Health | 

Service, Census j 
I n t e r 
view 

_ .. .. | 
Other i 

Humor Laughs, jokes, t r i e s 
to r e l i e v e tension 

Other Specify 

REACTION 
CODE 

A = Encourages 
or answers 
adequately 

B = Allows, 
evades 

C = Discour
ages , no 
answer 

Interviewer c a l l s i respondent F i r s t name Las t name Other i respondent 

Respondent c a l l s Interviewer F i r s t name Last name Other 

DISTRACTION CODE 
A. I n h i b i t s , causes to withhold information 
B- D i s t r a c t s but does not cause an 

inte r r u p t i o n 
C. Causes an interruption 
D. Helps respondent give answers 

E . No e f f e c t 

DISTRACTIONS & INTERRUPTIONS (check) 
Children present [A] g] \c\ [1 [| 
Adults present [A] SI E SI HI 
TV, radio B I @ 1 B 
Other S i l U l l I 

17. 



Q. 25. (a) What i s the highest grade you attended i n school? 

Q. 26. Did you work at any time l a s t week or the week before? 
I f "no", ask: Even though you did not work l a s t week or the week 
before, do you have a job or business? Were you looking for work 
or on lay o f f ? 

GENERAL RATINGS 

32. Which of the following describes the respondent now? (Check one or more) 

Q E n t h u s i a s t i c Q Bored 

• Attentive Q I r r i t a t e d 

O Neutral • Can't rate 

33. How loud i s each speaking? 

Interviewer 

Respondent 

Can't hear 

Can 11 hear 

Soft 

Soft 

Average Loud 

Average Loud 

Shout 

Shout 

Q. 27. Which of these income groups represents your t o t a l combined family 
income...? 

34. Did respondent ask the reason for the question? 

Yes No 

35. Did the interviewer help the respondent a r r i v e at an answer? 

Yes No 

18. 



CONVERSATION NOT RELATED DIRECTLY TO THE INTERVIEW QUESTIONS 
(Use t h i s form only for MAJOR changes) 

Who brings the topic up? 
Talks 
about: 

( t a l 
Respondent. 

i y ) 
Interviewer 

Reaction of 
other person 

F l a t t e r s or praises' 

Other 
person 

Questions about the 
other person 

Gives suggestions 
to other 

S e l f 

Talks about s e l f , 
family, f r i e n d s , e t c . 

S e l f 
Talks about things 
she would rather be 
doing now 

S e l f 

Talks about things 
she i s avoiding now 
( l i k e ironing) 

I n t e r 
view 

Asks purpose of 
study or of question 

I n t e r 
view Asks about Health 

Service, Census 
I n t e r 
view 

Other 

Humor Laughs, jokes, t r i e s 
to r e l i e v e tension 

Other Specify 

Code 

REACTION 
CODE 

A = Encourages 
or answers 
adequately 

B = Allows, 
evades 

C = Discour
ages, no 
answer 

Interviewer c a l l s respondent 

Respondent c a l l s Interviewer 

F i r s t name Last name 

F i r s t name Last name 

Other 

Other 

DISTRACTION CODE 
A. I n h i b i t s , causes to withhold information 
B . D i s t r a c t s but does not cause an 

inte r r u p t i o n 
C. Causes an interruption 
D. Helps respondent give answers 

E . No e f f e c t 

DISTRACTIONS & INTERRUPTIONS (check) 
Children present 
Adults present 
TV, radio 
Other 

a a a a a 
a a a a n 
a a a a a 

19. 



CLOSE OF INTERVIEW 

36. Time l a s t question ("What i s the telephone number here?") answered: 

o'clock, 

37. Was there some conversation a f t e r the l a s t question was answered? 
(Excluding standard^ thank you l e t t e r statement) 

Yes No 

I f yes: 

38. Who wanted to continue the conversation? 

0 Both D.K. 

Time leave house: o 1 clock 

20. 



YOUR OVERALL RATINGS OF THE .RESPONDENT 

How cooperative was th i s respondent? 

• than 
Much l e s s 

average 

Somewhat 
Q less than [ 1 

average 
About 
average 

Somewhat Much more 
I | more than Q than average 

average 

How w e l l did th i s respondent grasp the meaning of the questions? 
F a i r l y Not too • P e r f e c t l y • Very w e l l • • • w e l l w e l l 

Not well 
at a l l 

How much ta l k i n g did th i s respondent do during the interview? 
| | A great d e a l — l o t s of elaboration; unusually t a l k a t i v e 
• Quite a b i t 

How w i l l i n g wa$ the respondent to give a l l the time necessary for t h i s 
interview? 

• Very w i l l i n g Q Somewhat w i l l i n g Q Not too w i l l i n g • unwilling 

How much did the respondent want to chat with the interviewer about matters 
unrelated to the schedule? 

| | Very much . Q Somewhat Q Almost not at a l l 

How much did the interviewer have to c l a r i f y and in t e r p r e t for t h i s respondent? 

| | A moderate amount 
| | Not too much 
| | Very l i t t l e - - g i v e s minimum answers; unusually r e t i c e n t 

[~] Much more than average 
[~H Somewhat more than average 
1 | Average 
| | Somewhat l e s s than average 
I | Much le s s than average 



YOUR OVERALL IMPRESSIONS OF THE INTERVIEW 

1. How smoothly did interviewer and respondent work together? 

I | Extremely smoothly-no s t r a i n 
HI Very smoothly 
• F a i r l y smoothly 
I | Not too smoothly 
I | Not smoothly at a l l — w o r k i n g at cross-purposes 

2. How hard did each t r y to communicate? (Check one box for each) 

Very Much Some S l i ht Almost 
Interviewer Q much G ^ , H) „ C *. Q n o n e 

1—1 j.,. ^ *—1 e f f o r t 1— 1 e f f o r t 1— 1 e f f o r t 1— 1 ,.. e f f o r t at a l l 

Very Much Some S l i ht Almost 
Respondent HI much HI Jt . HI HI _ . 8 _ H none 

L— 1
 £ J. t

 1— 1 e f f o r t L— 1 e f f o r t 1— 1 e f f o r t L— 1 ., 

3. I n general, what was the pace of t h i s interview? 

I | Much f a s t e r than average 
I | Somewhat f a s t e r than average 
I | About average 
I | Somewhat slower than average 
I | Much slower than average 

4. How much did the d i s t r a c t i o n s and interruptions a f f e c t the interview? 

• Very much Q Much • Somewhat • L i t t l e • Very l i t t l e 

5- To what extent do you f e e l that the Information obtained was accurate and 
complete? 

• Completely • Mostly • Some • ^ ^ l e • Very |—| Almost 
none 

22. 
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