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f PREFACE 
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Robert Fuchsberg of the United States Public Health Service was the 
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who came to Ann Arbor f o r t r a i n i n g and served as observers i n t h i s study 
were H i l d a Walker, Ruby Ver S t r a t e , Kathleen H a r t w e l l , Doris Riddick, 
Gladys B e l l , and Jeanne Johnson. 
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FOREWORD 

This r e p o r t presents one p a r t of the analyses made by the Survey 

Research Center of The U n i v e r s i t y of Michigan to the National Health 

Survey, United States Public Health Service, as f u l f i l l m e n t o f contract 

No, PH.86-64-37, The research reported here was a cooperative undertaking 

of the N a t i o n a l Health Survey, the Bureau of the Census, and the Survey 

Research Center. The analysis presented was c a r r i e d out by Charles F, 

Cannell, Floyd J. Fowler, J r . , and Kent H. Marquis, assisted by Sandra 

F. Myers, of the Survey Research Center. The statement below i s a general 

overview of the research p r o j e c t which was the source o f the data discussed 

i n t h i s r e p o r t . 

The o b j e c t i v e s o f t h i s study were: 

1. To i d e n t i f y major v a r i a b l e s which are r e l a t e d to accuracy of 

r e p o r t i n g of h e a l t h i n f o r m a t i o n i n the National Health Survey, 

household i n t e r v i e w . 

2. To gain s u f f i c i e n t i n s i g h t i n t o the dynamics underlying those 

v a r i a b l e s t h a t they can be manipulated. 

There were four steps i n the data c o l l e c t i o n procedure. F i r s t , t h i r t y -

f i v e i n t e r v i e w e r s from s i x Bureau o f the Census Regional o f f i c e s were 

observed w h i l e c a r r y i n g out t h e i r usual NHS-HIS i n t e r v i e w assignments. The 

observers, using an observation form s p e c i f i c a l l y designed f o r t h i s study, 

were Census i n t e r v i e w e r s who had been s p e c i a l l y t r a i n e d to use the form. 

Second, a f t e r each i n t e r v i e w , the h e a l t h i n t e r v i e w e r was asked to f i l l out 

a b r i e f r e p o r t on the respondent and the i n t e r v i e w . T h i r d , on the day 

f o l l o w i n g the h e a l t h i n t e r v i e w , a SRC i n t e r v i e w e r who had been sworn i n as 
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a Special Agent of the United States Public Health Service'; returned to the 

home and interviewed the p r i n c i p a l respondent about the h e a l t h i n t e r v i e w : 

the i n f o r m a t i o n and a t t i t u d e s he had about i t . Fourth, when a l l observations 

of a given h e a l t h i n t e r v i e w e r had been completed, t h i s s p e c i a l interviewer 

interviewed her about various aspects of her job and her reactions t o 

various procedures and types of i n t e r v i e w i n g s i t u a t i o n s . 

FIGURE 1 

Chronology of data c o l l e c t i o n i n a t y p i c a l week 

Monday Tuesday Wednesday Thursday 

Health I n t e r v i e w Group A Group B Group C Rest of Group C 
i f necessary 

Observation Group A Group B None None 

Self-enumerative 
form on respondent Group A Group B None None 

Special I n t e r v i e w None Group A Group B None 

In t e r v i e w w i t h 
i n t e r v i e w e r 

Any time a f t e r observation of health 
i n t e r v i e w e r ' s work has been completed 

Group A Those respondents i n r e g u l a r NHS sample who could be 

contacted on Monday f o r h e a l t h i n t e r v i e w . 

Group B Those respondents i n re g u l a r NHS sample not contacted on 

Monday but contacted and interviewed on Tuesday. 

Group C Those respondents i n re g u l a r NHS sample who could not 

be reached on e i t h e r Monday or Tuesday. 

The reason f o r t h i s was the need to maintain the c o n f i d e n t i a l i t y of the 
NHS i n t e r v i e w . 
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Figure 1 presents the standard data c o l l e c t i o n procedure i n a given 

week. Occasionally an observer or s p e c i a l i n t e r v i e w e r worked an extra day 

i f too few interviews were made during the a l l o t t e d two days. As Figure 2 

'Indicates, the study was c a r r i e d out i n s i x Regions f o r s i x weeks. The 

study was designed to o b t a i n data on 12 respondents f o r each i n t e r v i e w e r . 

I n one case, however, the h e a l t h i n t e r v i e w e r became i l l and no data were 

c o l l e c t e d on her assignment. I n several others, some d w e l l i n g u n i t s were 

unoccupied r e s u l t i n g i n a reduced number o f obtained i n t e r v i e w s . 

FIGURE 2 

Number o f inte r v i e w s obtained i n f i n a l sample by week and region 

Week 
Region 

A t l a n t a Char l o t t e Chicago D e t r o i t New York 
P h i l a 
delphia T o t a l 

May 4-10 15 12 11 14 u 14 79 

May 11-17 12 14 8 12 9 11 66 

May 18-24 13 11 14 11 12 12 73 

May 25-31 9 9 9 12 15 13 67 

June 1- 7 14 * 
10 10 14 0 15 63 

June 8-14 4 14 14 10 11 11 64 

T o t a l 67 70 66 73 60 76 412 

In t e r v i e w e r from Chicago region s u b s t i t u t e d , no Char l o t t e 
i n t e r v i e w e r a v a i l a b l e . 



A t o t a l of 478 inte r v i e w s were observed. T h i r t e e n of these 

respondents refused to be r e i n t e r v i e w e d and 53 could not be reached by 

the s p e c i a l I n t e r v i e w e r during the two days i n which she was to work, 

leaving 412 respondents f o r whom complete i n f o r m a t i o n i s a v a i l a b l e . 

Population estimates cannot be made from t h i s sample f o r several 

reasons. F i r s t , the sample was drawn only from the area east of the 

M i s s i s s i p p i , w i t h the extreme Northeast excluded. Second, those 

respondents who are most d i f f i c u l t to reach are somewhat underrepresented. 

However, the sample i s q u i t e comparable to the po p u l a t i o n i n a number 

of respects and i s repr e s e n t a t i v e enough f o r the two purposes f o r -which 

i t was designed: to suggest major tendencies i n respondents and t o 

provide data f o r examining r e l a t i o n s h i p s between respondent 

c h a r a c t e r i s t i c s and behavior. 
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INTRODUCTION 

The U.S. Public Health Service conducts the con t i n u i n g National 
Health Survey (NHS) of the n a t i o n . I n t e r v i e w e r s from the Bureau of 
the Census c a r r y out t h i s survey i n over 40,000 homes each year, 
asking questions about the fam i l y ' s i l l n e s s e s and use of medical 
services. I n t h i s study, some o f the regular NHS in t e r v i e w s were 
observed by s p e c i a l l y t r a i n e d observers from the Bureau of the Census. 
On the day f o l l o w i n g the observed NHS i n t e r v i e w s , an i n t e r v i e w e r from 
the U n i v e r s i t y of Michigan's Survey Research Center returned to the 
household and asked respondents about t h e i r reactions to the hea l t h 
i n t e r v i e w . This i s a report o f the answers given by those respondents. 

The questions i n the r e - i n t e r v i e w schedule covered the respondent's 
perceptions and f e e l i n g s about v a r i o u s aspects of the i n t e r v i e w , the 
procedures, and the i n t e r v i e w e r . W i t h i n the t o t a l study design, an., 
important use of these data i s the an a l y s i s of the r e l a t i o n s h i p s be
tween respondent a t t i t u d e s and the q u a l i t y of t h e i r r e p o r t i n g . These 
r e l a t i o n s h i p s w i l l be presented i n a separate r e p o r t . I n t h i s r e p o r t , 
the responses given to the r e - i n t e r v i e w w i l l be presented by them
selves and i n r e l a t i o n s h i p to the demographic c h a r a c t e r i s t i c s to 
provide i n s i g h t i n t o the meaning of the h e a l t h i n t e r v i e w t o NHS 
respondents. Because a large body o f data on t h i s subject was c o l 
l e c t e d f o r t h i s study, and because of i t s i n t r i n s i c i n t e r e s t and 
importance, t h i s special report on respondent reactions to the i n t e r v i e w 
has been prepared. 
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Procedures 
For the observation p a r t of the study, s p e c i a l l y t r a i n e d ob

servers from the Bureau of the Census accompanied NHS in t e r v i e w e r s 
c a r r y i n g out t h e i r regular assignments. During each h e a l t h i n t e r 
view i n the sample, the observer watched the i n t e r v i e w process and 
f i l l e d out a standardized observation forrru I n order t h a t these 
int e r v i e w s should be as s i m i l a r as possible to other NHS i n t e r v i e w s , 
the observers were i n s t r u c t e d to i n t e r a c t as l i t t l e as possible w i t h 
respondents and, as much as possible, to observe the i n t e r v i e w from 
an inconspicuous place. The e f f e c t o f the study on the NHS i n t e r 
viewers 1 behavior was f u r t h e r minimized by the f a c t t h a t they are 
used to being observed as part of ttie-Bureau 1 1^ standard q u a l i t y con
t r o l procedures, by the f a c t t h a t the observers were f e l l o w NHS 
in t e r v i e w e r s (though from d i f f e r e n t Regional O f f i c e s ) r a t h e r than 
supervisors, and because the NHS in t e r v i e w e r s were not aware that 
t h e i r respondents were to be re - i n t e r v i e w e d . Although the study 
procedures ne c e s s a r i l y had some e f f e c t on these i n t e r v i e w s , i t seems 
l i k e l y t h a t the present sample i s q u i t e comparable to regul a r NHS 
interviews i n most ways. 

At the end of each day the observer c a l l e d the SRC i n t e r v i e w e r 
and gave her the names and addresses o f the respondents she had ob
served. On the f o l l o w i n g day, the SRC i n t e r v i e w e r returned to each 
address to r e - i n t e r v i e w the p r i n c i p a l respondent. She introduced 
h e r s e l f i n the f o l l o w i n g way. 

I am Mrs. from the Public Health Service-* 
Here i s my i d e n t i f i c a t i o n . I would l i k e to ask 

*SRC i n t e r v i e w e r s were sworn i n as Special Agents of the U.S. 
Public Health Service i n order to insure the c o n f i d e n t i a l i t y of the 
data, and so th a t the i n i t i a l i n t e r v i e w e r and the follow-up i n t e r 
viewer would be i d e n t i f i e d w i t h the same o r g a n i z a t i o n . 

-2-



you some questions about the h e a l t h i n t e r v i e w you' 
had yesterday. 

This i n t r o d u c t i o n was to be as b r i e f as possible. However, 
because good rapport was thought to be e s s e n t i a l to the success of 
these i n t e r v i e w s , i n t e r v i e w e r s were t o e x p l a i n , i f necessary, t h a t 
they were i n t e r e s t e d i n the respondents' reactions and f e e l i n g s about 
the i n t e r v i e w as par t of an e f f o r t t o assess and improve procedures. 
They were to a l l a y any respondent concern t h a t they were checking up 
on p a r t i c u l a r i n t e r v i e w e r s . 

The sample 
The Bureau of the Census has 12 Regional O f f i c e s throughout the 

country from which the Na t i o n a l Health Survey in t e r v i e w s are super
vised. Between seven and ten i n t e r v i e w e r s work out o f each Regional 
O f f i c e , and receive assignments every two or three weeks. An average 
assignment c a l l s f o r i n t e r v i e w s at eighteen households, a l l i n the 
same Primary Sampling U n i t , The i n t e r v i e w e r s are expected t o com
p l e t e t h e i r assignments as e a r l y i n the week as possible, and us u a l l y 
complete ten or twelve in t e r v i e w s by Tuesday of the week i n which 
an assignment i s received. 

The f i r s t sampling d e c i s i o n was to r e s t r i c t the study to s i x 
Bureau of. the-Census Regions. The area supervised from the New 
York, P h i l a d e l p h i a , C h a r l o t t e , A t l a n t a , D e t r o i t and Chicago Regional 
O f f i c e s (which includes a l l of the United States east of the Miss
i s s i p p i River except the extreme Northeast) was chosen because i t 
includes a v a r i e t y of types of PSUs (urban and r u r a l , northern and 
southern), yet i s compact enough so t h a t t r a v e l costs f o r the f i e l d 
work would not be unreasonable. I t was decided t h a t at l e a s t s i x 
regions were needed to insure the heterogeneity of the sample and 
because the study made i n t e n s i v e demands on the f i e l d s t a f f which 
they could not be expected to accept f o r more than a few weeks. 
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W i t h i n the s i x regions, the pre-arranged schedule of in t e r v i e w e r 
assignments was studied and s i x i n t e r v i e w e r s were selected from each 
region, so t h a t during the six-week period a d i f f e r e n t i n t e r v i e w e r 
from each region was included i n the study each week.* 

Six observers were used i n the study. One was assigned to each 
Region. Each week the observer arranged t o contact the p a r t i c i p a t i n g 
i n t e r v i e w e r i n her Region, and observe a l l the NHS in t e r v i e w s taken 
on Monday and Tuesday. I n many cases, Census i n t e r v i e w e r s were able 
to complete t h e i r assignments during t h a t time. However, i n those 
cases i n which they did not complete t h e i r assignments, the respon
dents who were most d i f f i c u l t to reach could not be included i n the 
sample. 

In each observed i n t e r v i e w , the observer had to sel e c t a 
" p r i n c i p a l respondent." When only one a d u l t was at home, he, of 
course, was chosen. When more than one ad u l t was at home, the 
person who assumed major r e s p o n s i b i l i t y f o r answering questions f o r 
others i n the f a m i l y was chosen. I f two adults seemed to be ta k i n g 
approximately equal r e s p o n s i b i l i t y , the female most c l o s e l y r e l a t e d 
to the head was designated " p r i n c i p a l respondent.'.' These were the 
persons who were re-interviewed on the f o l l o w i n g day. 

SRC in t e r v i e w e r s were i n s t r u c t e d to t r y t o r e - i n t e r v i e w every 
p r i n c i p l e respondent who was observed. To minimize costs, however, 
she was to work f o r only two days, unless she f a i l e d t o take ten 
int e r v i e w s and had two or more respondents who had not been contacted. 
Again, e f f o r t s to minimize costs tended to exclude the respondents 
most d i f f i c u l t to contact. To counteract t h i s , SRC i n t e r v i e w e r s 

*One i n t e r v i e w e r from the Chicago region had to be s u b s t i t u t e d 
f o r a C h a r l o t t e i n t e r v i e w e r t o f i t t h i s study schedule. 
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were i n s t r u c t e d to make a spec i a l e f f o r t to i n t e r v i e w those respon
dents who had required more than one c a l l f o r the NHS i n t e r v i e w . 

I n i t i a l l y , some thought was given to o f f e r i n g respondents a 
cash honorarium f o r h e l p i n g w i t h the f o l l o w up i n t e r v i e w . There is 
a problem, however, i n knowing what e f f e c t such an honorarium w i l l 
have on respondent m o t i v a t i o n , and p r e t e s t s i n D e t r o i t suggested 
t h a t respondents were w i l l i n g to cooperate w i t h o u t such an i n c e n t i v e . 
This seemed to be borne out i n the study i n which a response rate o f 
j u s t over n i n e t y per cent was recorded f o r the r e - i n t e r v i e w procedures, 
despite the f a c t t h a t the study design made i t d i f f i c u l t f o r the i n t e r 
viewers to make more than about two cal l b a c k s . Only 13 respondents 
( t h r e e per cent) refused the r e - i n t e r v i e w . 

Table 1 shows the composition o f the sample that r e s u l t e d from 
these procedures. The most noteworthy po i n t s are t h a t the m a j o r i t y 
of respondents are female and th a t non-whites are s l i g h t l y more 
h i g h l y represented i n the sample than i n the n a t i o n a l p o p u l a t i o n , 
probably because two o f the s i x regions i n the study were located 
i n the South. 

The questionnaire 
The main body of the questionnaire administered i n the r e - i n t e r 

view consisted f o r three types of questions. 
1. A series of questions designed to measure what the respon

dent knew or thought he knew about the sponsorship of the survey, 
i t s purposes and i t s uses. 

2. A series of questions designed t o measure what the respon
dent thought and f e l t about d i f f e r e n t aspects of the i n t e r v i e w , par
t i c u l a r l y focusing on the things about the i n t e r v i e w experience which 
e i t h e r appealed to or i r r i t a t e d him. 
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TABLE I 

DEMOGRAPHIC CHARACTERISTICS OF RESPONDENTS 

Demographic 
c h a r a c t e r i s t i c s 

Age 

Under 35 27% 

35-54 39 

55-74 28 

75 or more 6 

100% 

Race 

White 85% 

Non-white 15 
100% 

Sex 

Male 20% 

N= 412 

Female 80 
100% 

Family income 

$0 - 1999 14% 

2000 - 3999 21 

4000 - 6999 25 

7000 - 9999 20 

$10,000 or more 14 

Not ascertained 6 
100% 

Education 

0-8 years grade school 31% 

1-3 years high school 22 

4 years high school 30 

1 year or more college 16 

Not ascertained 1 
100% 
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3. A set of d i r e c t questions about aspects of the i n t e r v i e w 
experience which were hypothesized t o be p o t e n t i a l sources of i r r 
i t a t i o n or which might impair performance. For example: "Were there 
any questions which you found to be too personal or embarrassing?" 

A l l of the above questions asked respondents to report on t h e i r 
own perceptions and f e e l i n g s . However, because of resistance respon
dents have shown i n the past to r e p o r t i n g negative reactions i n I n 
terviews or i n t e r v i e w e r s , i t was decided to employ another less d i r e c t 
method of assessing a t t i t u d e s . Respondents were shown three p i c t u r e s 
d e p i c t i n g an expressionless, interviewer.and.respondent .at.three> 
stages of the i n t e r v i e w e r : The i n t e r v i e w e r being received at the 
door, the question-answer process, and the i n t e r v i e w e r l e a v i n g the 
house. Respondents were asked to r e p o r t what they chought the person 
i n the p i c t u r e might be t h i n k i n g and f e e l i n g and to guess at reasons 
f o r those f e e l i n g s . This procedure had two purposes. 

1. To permit respondents to express negative f e e l i n g s about 
the i n t e r v i e w by a l l o w i n g them to a t t r i b u t e f e e l i n g s to the person 
i n the p i c t u r e which they might be u n w i l l i n g to a t t r i b u t e t o them
selves . 

2. To o b t a i n a more complete p i c t u r e of the f a c t o r s which 
respondents thought about i n connection w i t h the i n t e r v i e w , regard
less of how much e f f e c t respondents reported they had had. 

The weight of evidence concerning t h i s method i s t h a t respon
dents are most l i k e l y to a t t r i b u t e thoughts to others which are 
s a l i e n t to t h e i r own thoughts. Further, when given the chance to 
a t t r i b u t e these ideas to others, respondents are more l i k e l y to 
mention those which are embarrassing or which are not s o c i a l l y valued. 
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I n t e r p r e t a t i o n o f data 
For both d i r e c t and i n d i r e c t questions the data needs to be 

i n t e r p r e t e d w i t h caution. Respondents compensate or r a t i o n a l i z e 
i n t h e i r answer t o some questions, w h i l e h i d i n g t h e i r t r u e f e e l i n g s 
about others. For example, some respondents may be u n w i l l i n g to 
c r i t i c i z e the i n t e r v i e w or the i n t e r v i e w e r , and may r e s i s t saying 
t h a t they are h o s t i l e or u n w i l l i n g t o help w i t h a worthy cause. Yet, 
at the same time, there i s no reason to doubt t h a t many of the answers 
to these questions do r e f l e c t respondent f e e l i n g s a c c u r a t e l y ; and as 
t h i s i s one of the few attempts ever made to thoroughly assess re
spondent reactions to an i n t e r v i e w , there i s every reason t o t r y t o 
glean as much i n f o r m a t i o n as possi b l e from the data. 

In t h i s r e p o r t , the data w i l l be viewed i n l i g h t of t h e i r con
sistency w i t h data from other studies and the general trends of 
respondent reactions which they r e f l e c t . When the data are incon
s i s t e n t w i t h other f i n d i n g s or when two d i f f e r e n t measures of the 
same t h i n g give d i f f e r i n g p i c t u r e s , the probable v a l i d i t y of the 
measures w i l l be discussed i n terms of what i s known about response 
bias. When several measures give the same p i c t u r e or.when the 
data are consistent w i t h other i n f o r m a t i o n about respondents, the 
answers given to the r e - i n t e r v i e w can provide s o l i d guides and an 
important basis f o r f u r t h e r thought and research on i n t e r v i e w pro
cedures . 
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THE IMPACT OF THE INTERVIEW 

Is the NHS i n t e r v i e w an important event f o r respondents? Are the 
f e e l i n g s they have about i t strong and intense? Are t h e i r thoughts 
about i t w e l l formed? I s i t an occasion f o r the a c t i v a t i o n of deep or 
fundamental a t t i t u d e s ? 

I n a separate r e p o r t * , data were presented on the i n f o r m a t i o n t h a t 
respondents had about the National Health Survey. The f i n d i n g s i n d i c a t e 
t h a t the general l e v e l of respondent i n f o r m a t i o n i s low. Almost h a l f of 
those who granted an i n t e r v i e w and reported personal h e a l t h i n f o r m a t i o n 
said they had no idea whom the i n t e r v i e w e r worked f o r ; only 10 per cent 
c o r r e c t l y said she worked f o r the Bureau o f the Census. Almost 60 per cent 
could give no s p e c i f i c reason f o r the c o l l e c t i o n of the data. S i x t y per 
cent said e i t h e r t h a t they had never heard of the United States Public 
Health Service or t h a t , while they had heard of i t , they had no idea of 
what USPHS does. 

C l e a r l y , many respondents cooperate w i t h the NHS wit h o u t having a 
very c l e a r idea of what they are h e l p i n g w i t h or what good w i l l come of i t . 
Yet, although t h e i r i n f o r m a t i o n about the survey i s not good, i t need not 
be t r u e t h a t respondent a t t i t u d e s are not strong and w e l l developed. 
Several questions were asked p a r t i c u l a r l y to measure the impact of the 
i n t e r v i e w and the respondent's o v e r a l l r e a c t i o n . 

Question 9. Now, i n general, what i s your f e e l i n g about the 
h e a l t h i n t e r v i e w you had yesterday? 

Question 10. A f t e r the i n t e r v i e w e r l e f t your home, did you 
t h i n k about the i n t e r v i e w or the interviewer? 
( I f yes) What d i d you t h i n k about? 

Question 11. Did you t a l k about the i n t e r v i e w w i t h your 
f a m i l y or f r i e n d s ? ( I f yes) With whom? What 
did you t a l k about? 

I n the f i r s t question, respondents were asked to summarize t h e i r 
own r e a c t i o n . I n the l a t t e r two, the i n t e n t was to i d e n t i f y those aspects 
of the i n t e r v i e w which stood out enough t h a t the respondent would bother 
t o give them f u r t h e r thought or discuss them w i t h others. One of the best 
ways to give the reader some f e e l i n g f o r the r e s u l t s i s to present some of 
of the answers given. The f o l l o w i n g answers to these three questions were 
chosen a t random from the sample. 

(9) Well, i t i t ' s b e n e f i c i a l , I t h i n k i t was worth i t , but i f 
i t i s n ' t then i t ' s a waste of time. I f the U.S. government 
could b e n e f i t everyone's h e a l t h , yes, i t ' s worth i t . 

*A Report on Respondents' Reading of the Brochure and L e t t e r and an 
Analysis of Respondents' Level of I n f o r m a t i o n . 
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(10) I t o l d my husband -- he wasn't home at the time so I 
t o l d him. I asked i f my husband had an X-ray or not 
when he had h i s te e t h f i x e d . I wasn't sure and I 
wasn't w i t h him at the d e n t i s t ' s . 

(11) I also t o l d the g i r l s at work, and they said no one had 
been there so they couldn't understand i t . Told them i t 
was a h e a l t h survey. "Health survey? What do they take 
t h a t f o r ? " I said I d i d n ' t know why. 

(9) W e ll, I dunno. I f e l t a l l r i g h t . 
(10) No, d i d n ' t t h i n k much more about i t . 
(11) I a i n ' t got so many k i n people, but I reckon I d i d . I 

got a few f r i e n d s around here. I j u s t t o l d them I d i d n ' t 
know much about i t j u s t a l l those questions. That's a l l . 

(9) As f a r as the i n t e r v i e w yesterday i s concerned, I f e l t i t 
was very precise. They were very nice. The questions 
asked were very l o g i c a l . 

(10) Yes. Because I d i d n ' t q u i t e know whether I d i d the r i g h t 
t h i n g or not. I f Mr. R hadn't c a l l e d , I probably 
wouldn't have l e t them i n . He i s the manager and t o l d me 
there were two woman from the Census and asked i f I'd l e t 
them come up and i n t e r v i e w me. 

(11) No, I d i d n ' t t a l k t o anyone. 
(9) Negative, I'd say. 
(10) No. 
(11) Well, yes. A neighbor. She had the same i n t e r v i e w l a s t 

year. 
(9) A l l I can say i s "wonderful". I was pleased about i t . 
(10) Not r e a l l y . 
(11) Well, yes. My s i s t e r . I j u s t said they'd been here. 
(9) I don't know as i t done me any good, but i f i t was f o r 

the betterment of the h e a l t h of the people, I'm i n favor 
of i t . 

(10) I happened to t h i n k I could have t o l d her the date I entered 
the h o s p i t a l . I thought about i t l a t e r , but I t h i n k I gave 
her the date. 

(11) No, my husband and I , we j u s t wondered how they picked t h i s 
p a r t i c u l a r house. 

(9) I t i t ' s going to b e n e f i t me l a t e r on or b e t t e r any s i t u a t i o n 
t h a t needs improvement, I'm glad to go along w i t h i t . 

(10) Very b r i e f l y . Wondering i f I had given her the r i g h t 
answers p e r t a i n i n g to my w i f e . Just i n general. 

(11) Very l i t t l e . With my w i f e . We talked about the length 
of time i t took mainly and the s l i g h t inconvenience 
r e s u l t i n g from the time element. 

(9) She was a l l r i g h t , but I thinly i t i s a bunch of nonsense 
about my h e a l t h . I j u s t t h i n k i t ' s f o o l i s h of my n a t i o n 
to ask those questions. 

(10) No. 
(11) No, j u s t the lady next door. I asked i f she had been 

interviewed.. -10-



(9) I was u n c e r t a i n whether I should have done i t . But the 
in t e r v i e w e r l e f t me a l e t t e r , and a f t e r I read i t I f e l t 
a l l r i g h t about i t . 

(10) Yes, f o r a few minutes. That i t was r a t h e r personal and 
tha t maybe I should not have t o l d a l l those things about 
myself. 

(11) v. Yes, the g i r l I work w i t h . That I was surprised and t h a t I 
di d n ' t know any study l i k e t h a t was being conducted. 

(9) I wondered what i t was f o r . 
(10) Yes, I wondered whether I should have answered a l l the 

questions. 
(11) Yes, w i t h my husband. W e l l , she had asked me to sign a 

statement about my husband's X-rays -- they wanted to t a l k 
to Insurance Company. I di d n ' t know i f I had done 
r i g h t i n s i g n i n g . He works f o r (name of insurance 
company). 

While each reader might form a s l i g h t l y d i f f e r e n t set of conclusions 
about the above comments, several p o i n t s seem to come out. F i r s t , several 
answers i n d i c a t e t h a t confusion, c u r i o s i t y , or lack of understanding of 
what they had p a r t i c i p a t e d i n was one of the dominant impressions of the 
i n t e r v i e w experience. Few of the negative comments were s p e c i f i c c r i t i c i s m s , 
and the p o s i t i v e reactions were o f t e n c o n t i g e n t on whether or not the ideas 
the respondents have about the value or use of the study are c o r r e c t . Only 
a few o f the answers appear to r e f l e c t s t r o n g f e e l i n g or a f f e c t . 

Turning to the d i s t r i b u t i o n of answers given by the t o t a l sample, 
Table 2.1 shows t h a t when asked whether o r not they had thought about the 
i n t e r v i e w a f t e r the i n t e r v i e w e r l e f t , 41 per cent of the respondents said 
they had not. For those who d i d t h i n k about the i n t e r v i e w , the m a j o r i t y 
were concerned w i t h the purpose or use of the i n t e r v i e w and the content of 
the questions themselves. Only ten per cent of the respondents reported 
t h i n k i n g about something which could be c l a s s i f i e d as e i t h e r c l e a r l y 
pleasurable or c l e a r l y annoying. 

A s i m i l a r p i c t u r e i s given by Table 2.2. When asked whether or not 
they t a l k e d about the i n t e r v i e w w i t h anyone, 32 per cent said they did not. 
Of those who did t a l k about the i n t e r v i e w , 49 percent said they simply 
mentioned the f a c t t h a t an i n t e r v i e w e r had come, w i t h l i t t l e or no discussion. 
Less than ten per cent reported d i s c u s s i n g something they p a r t i c u l a r l y l i k e d 
o r p a r t i c u l a r l y d i d not l i k e about the i n t e r v i e w . When asked t o stat e w i t h 
whom they had discussed the i n t e r v i e w , Table 2.3 shows t h a t the most 
pr e v a l e n t answer i s t h a t the respondent discussed i t w i t h h i s spouse or 
w i t h other members of the f a m i l y . Only 19 per cent of the respondents 
s a i d they talked about the i n t e r v i e w w i t h anyone outside of the f a m i l y , such 
as f r i e n d s or neighbors. -11-



TABLE 2.1 

DISTRIBUTION OF WHAT RESPONDENTS REPORTED THINKING ABOUT 
AFTER NHS INTERVIEWER LEFT 

Respondent Thought About 

Why he was selected 37« 

Purpose of study 15 

Some question t h a t was asked 19 

Something annoying 3 

Something pleasing 7 

Other 7 

Not ascertained 5 

Respofkient d i d not t h i n k about 
the i n t e r v i e w 41 

100% 

N - 412 
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TABLE 2.2 

DISTRIBUTION OF WHAT RESPONDENTS REPORTED TALKING ABOUT 
AFTER NHS INTERVIEWER LEFT 

Respondent t a l k e d about 

Why he was selected 4% 

Purpose o f study 8 

Some question t h a t was asked 8 

Something annoying 5 

Something pleasing 2 

Just t h a t i n t e r v i e w occurred 40 

Other 1 

Not ascertained 0 

Respondent d i d not t a l k 

to anyone about the i n t e r v i e w 32 

100% 

N = 412 

-13-



TABLE 2.3 

DISTRIBUTION OF WHOM RESPONDENT TALKED TO ABOUT INTERVIEW 
AFTER INTERVIEWER LEFT 

Respondent t a l k e d t o : 

Spouse only 32% 

Family only 12 

Neighbors 7 

Friends 12 

Not ascertained 0 

Did not t a l k to anyone 32 

100% 

Possibly i n a d d i t i o n to f a m i l y members. 
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One methodological point might be raised at t h i s time. Comparison of 
Tables 2.1 and 2.2*sbowthat more people t a l k e d about the i n t e r v i e w than 
thought about i t a f t e r the i n t e r v i e w e r had l e f t . This reveals the ambi
g u i t y of the word " t h i n k " ; f o r some respondents probably i n t e r p r e t e d i t as 
meaning serious or prolonged thought, w h i l e others were w i l l i n g to mention 
any passing thought they might have given to the inter-view. "Talking," on 
the other hand, i s probably less susceptible to misunderstanding or d i f f 
erences i n i n t e r p r e t a t i o n and i s , t h e r e f o r e , l i k e l y to be a more r e l i a b l e 
i n d i c a t i o n of the s i g n i f i c a n c e of the i n t e r v i e w f o r respondents. In 
general, however, the two measures provide very s i m i l a r p i c t u r e s . 

The f e e l i n g s associated w i t h the in t e r v i e w s were more d i r e c t l y mea
sured by the f o l l o w i n g f o u r questions. 

Question 2. ( P i c t u r e of i n t e r v i e w e r a t door.) What does the 
woman (man) of the house t h i n k when the person at 
the door says she i s an inte r v i e w e r ? ( I f not 
mentioned) Is the woman (man) of the house f e e l i n g 
pleased, annoyed, happy, i r r i t a t e d , or what ? 

Question 3. I n t h i s p i c t u r e , as you see, the i n t e r v i e w e r was i n 
v i t e d i n and i s s t a r t i n g to ask the questions. How 
i s the woman (man) of the house f e e l i n g now? 

Question 6. In t h i s p i c t u r e , the i n t e r v i e w i s over and the i n t e r 
viewer i s lea v i n g . Now how does the woman (man) of 
the house feel? 

Question 9. Now, i n general, what was your f e e l i n g about the 
he a l t h i n t e r v i e w you had yesterday? 

The coding of the answers to these questions i s presented i n Table 2.4. 
Several trends can be seen from these r e s u l t s . F i r s t , a large number of the 
responses could not be coded as being e i t h e r p o s i t i v e or negative: about 
50 per cent on the average. This i s most tr u e when respondents were asked 
how the person i n the p i c t u r e f e l t d u r i n g the i n t e r v i e w process i t s e l f 
(when over one t h i r d said the person probably had no f e e l i n g s at a l l or 
was completely n e u t r a l ) and when respondents were asked to summarize t h e i r 
own o v e r a l l r e a c t i o n to the i n t e r v i e w i n question 9. Perhaps because sev
e r a l a t t i t u d i n a l responses were suggested i n Question 2, the answers tended 
to be more e a s i l y coded i n t o a p o s i t i v e or negative category; i t may also 
be that people are more aware of the way they f e e l when someone comes to 
the door. The c l e a r e s t responses came i n response to Question 6: "How 
d i d the person f e e l now th a t the i n t e r v i e w e r i s leaving?" Two answers 
stand out. T h i r t y per cent said that they were pleased t h a t they had con
t r i b u t e d or done something c o n s t r u c t i v e ; 45 per cent said they were r e l i e v e d 
t h a t the i n t e r v i e w was over or were glad to see the i n t e r v i e w e r go. 

-15-



TABLE 2.4 

CODING OF QUESTIONS ABOUT RESPONDENTS ' GENERAL ATTITUDES 
Ihd i re G t 

- I n d i r e c t Ouestions- Question 
Question 2 
Beginning 

of I n t e r v i e w 

Question 3 
Middle 

of i n t e r v i e w 

Question 6 
A f t e r 

i n t e r v i e w over 

Question 9 
Overall 
r e a c t i o n 

P o s i t i v e 

Q u a l i f i e d p o s i t i v e 

20% 

6 

11% 

19 
30% 

25% 

10 
Ne u t r a l 19 34 31 

Q u a l i f i e d negative 6 11 45* 7 

Negative 24 10 4 7 

Depends, don't know 23 9 10 11 

Not ascertained _2 _6 i l _9 

100% 100% 100% 100% 

N = 412 

if 

Answered t h a t respondent was r e l i e v e d or glad the in t e r v i e w was over. 
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I n general, the answers t h a t could be coded, were more l i k e l y to 
be p o s i t i v e than negative -- only at the very f i r s t encounter w i t h the 
i n t e r v i e w e r do respondents say t h a t the r e a c t i o n i s more l i k e l y to be 
negative than p o s i t i v e . F u r t h e r , the h i g h p r o p o r t i o n of respondents saying 
the person i n the p i c t u r e i s probably glad when the i n t e r v i e w i s over 
i n d i c a t e s a general uneasiness or a d e s i r e to r e t u r n to other things more 
than a strong negative r e a c t i o n . 

F i n a l l y , two f i v e - p o i n t scales were constructed o f respondent reac
t i o n s to the i n t e r v i e w , one from the i n d i r e c t questions and one from the 
d i r e c t questions. I n general, those who expressed the most p o s i t i v e 
reactions and the fewest negative f e e l i n g s are i n the most p o s i t i v e cate
g o r i e s ; those who expressed many negative f e e l i n g s and few p o s i t i v e 
f e e l i n g s are i n the most negative c a t e g o r i e s . The scales were constructed 
so t h a t there were about the same number of people i n each of the f i v e 
c a t e g o r i e s . 

One would expect t h a t having s t r o n g f e e l i n g s whether negative 
or p o s i t i v e -- and t h i n k i n g about the i n t e r v i e w and t a l k i n g about i t 
should be r e l a t e d . Table 2.5 shows no apparent p a t t e r n between the i n d i 
ces o f respondent f e e l i n g and whether or not the respondent reported 
t h i n k i n g about the i n t e r v i e w a f t e r the i n t e r v i e w e r l e f t . However, there 
i s a c l e a r r e l a t i o n s h i p i n Table 2.6 between the indices of respondent 
r e a c t i o n and whether or not they t a l k e d about the i n t e r v i e w a f t e r the i n 
terviewer l e f t . Those who are r a t e d s t r o n g l y p o s i t i v e are no more l i k e l y 
than those who appear n e u t r a l or ambivalent to t a l k about the i n t e r v i e w , 
but those who appear very negative are more l i k e l y than others to discuss 
i t , p a r t i c u l a r l y i n r e l a t i o n to the d i r e c t index. 

As the r e l a t i o n s h i p appears only w i t h one o f the indices of the im
pact o f the i n t e r v i e w and i s clear o n l y f o r one o f the i n d i c e s of 
f e e l i n g -- the data must be i n t e r p r e t e d w i t h c a u t i o n . However, the data 
suggest t h a t those who are negative have stronger f e e l i n g s than those who 
are p o s i t i v e . 

To p u l l together these data, one would expect t h a t an event which 
was important to a person would be the s u b j e c t of subsequent thought and 
d i s c u s s i o n , t h a t i t would be the o b j e c t o f d i s t i n c t f e e l i n g s , and that 
those f e e l i n g s would be evident i n t h e i r thoughts and discussions. Yet, 

- - - _ 
The c o n s t r u c t i o n o f the index i s described i n the Appendix. 
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TABLE 2.5 

WHETHER OR NOT RESPONDENT REPORTED THINKING OR TALKING ABOUT INTERVIEW 
BY INDIRECT QUESTION INDEX 

I n d i r e c t Question Index 
Respondent 
reported: 
t h i n k i n g 
about i n t e r v i e w 
not t h i n k i n g 
about i n t e r v i e w 

T d t a l 

Very Somewhat Somewhat Very 
p o s i t i v e p o s i t i v e Neutral negative negative N 

59 

41 
100 

57 

43 
100 

66 

34 
100 

54 

46 
100 

63 

37 
100 

282 

130 
'412 

Respondent 
reported: 
t a l k i n g 
about i n t e r v i e w 
not t a l k i n g 
about i n t e r v i e w 

T o t a l 

69 68 

31 32 
100 100 

65 67 

35 33 
100 100 

75 244 

25 168 
100 412 
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TABLE 2.6 

WHETHER OR NOT RESPONDENT REPORTED THINKING OR TALKING ABOUT INTERVIEW 
BY DIRECT QUESTION INDEX 

D i r e c t Question Index 

Respondent 
reported: 
t h i n k i n g 
about i n t e r v i e w 
not t h i n k i n g 
about i n t e r v i e w 

T o t a l 

Very Somewhat Somewhat 5te#ery» 
p o s i t i v e p o s i t i v e Neutral negative negative 

69 

31 
100 

63 

1000 

52 

48 
100 

61 

39 
100 

54 

46 
100 

282 

.130 
412 

Respondent 
reported: 
t a l k i n g 
about i n t e r v i e w 
not t a l k i n g 
about i n t e r v i e w 

T o t a l 

66 

34 
100 

61 

39 
100 

68 

32 
100 

60 

40 
100 

95 

_5 
100 

244 

168 
412 
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only ten per cent of the respondents reported t h i n k i n g about anything 
which i m p l i e d a p o s i t i v e or negative r e a c t i o n to the i n t e r v i e w ; less than 
60 per cent said they thought about the i n t e r v i e w a t a l l a f t e r the i n t e r 
viewer l e f t . Even more s t r i k i n g l y , over 70 per cent of the respondents 
ei $ h e r c d i d not t a l k about the i n t e r v i e w , or simply mentioned t h a t i t had 
occurred. Usually they mentioned i t o n l y to t h e i r f a m i l i e s , w i t h less 
than 20 per cent saying they discussed i t w i t h anyone outside of the 
immediate f a m i l y . 

S i m i l a r l y , i n question 2, an i n d i r e c t question asked regarding f e e l 
ings at the beginning o f the NHS i n t e r v i e w , 55 per cent of the responses 
were n e i t h e r negative nor p o s i t i v e . I n question 3, an i n d i r e c t question 
asking about f e e l i n g s during the i n t e r v i e w , 49 per cent of the answers 
were n e i t h e r negative nor p o s i t i v e . I n question 6, an i n d i r e c t question 
about f e e l i n g s a f t e r the i n t e r v i e w , the dominant response was t h a t respon
dents were glad the i n t e r v i e w was over , which i s q u i t e ambiguous as a 
r e a c t i o n . I n question 9, a d i r e c t question i n which the respondent was 
asked to summarize his o v e r a l l r e a c t i o n to the i n t e r v i e w , over 50 per cent 
were n e i t h e r p o s i t i v e nor negative. 

Fu r t h e r evidence on t h i s t o p i c i s supplied by the f o l l o w i n g three 
questions. 

Question 4. I s there anything about being interviewed t h a t 
she (he) enjoys? 

F i f t y - f o u r per cent o f the respondents s a i d "no." 
Question 5. Is there anything about being interviewed t h a t 

she (he) does not l i k e ? 
S i x t y per cent o f the respondents said "no." 

Question 14. Were there any things about the i n t e r v i e w that 
y o u ; e s p e c i a lly lik e d ? 

S i x t y - e i g h t per cent of the respondents s a i d "no." 
These data suggest t h a t f o r many respondents -- probably more than 

h a l f -- the i n t e r v i e w was not a p a r t i c u l a r l y s i g n i f i c a n t event, nor one 
which occasioned very strong f e e l i n g s . Yet there c l e a r l y were some 
respondents who f e l t q u i t e s t r o n g l y about the i n t e r v i e w . Some inconclu
sive evidence i n Table 2.6 suggests t h a t negative f e e l i n g s were p a r t i c u 
l a r l y l i k e l y to be strong; but most respondents mentioned one or two 
things which they e i t h e r l i k e d or d i d not l i k e about the i n t e r v i e w . 

Perhaps a f e e l i n g f o r t h i s balance and f o r the meaning of the data 
presented above can be best conveyed by some a d d i t i o n a l ^msd^fctidbaaea. The 
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f o l l o w i n g are f i v e answers «e£>ded " u n q u a l i f i e d p o s i t i v e " ; e i g h t coded 
" n e u t r a l " ; and f i v e coded f i u n q u a l i f i e d n e g a t i v e . " 

" U n q u a l i f i e d p o s i t i v e " responses 
I t h i n k i t ' s a w o n d e r f u l t h i n g . I t ' s j u s t r e a l good t o see 
t h a t t he government i s concerned about t h e p e o p l e . 
I t h o u g h t i t was a good i d e a t o ask q u e s t i o n s about h e a l t h . 
I f e l t good. I was g l a d t o do a n y t h i n g I c o u l d and hope i t 
w i l l h e l p someone. 
I f e e l f i n e about i t . i£ was n i c e . 
I t h i n k i t ' s a good i d e a f o r the government t o be concerned w i t h 
t h e .people. 

" N e u t r a l " responses 
I . just':.thought i t was a l l r i g h t . I j u s t answered the b e s t I 
c o u l d . She asked q u e s t i o n s about t h i n g s I wasn't b o t h e r e d 
too much w i t h . 
I t was a l l r i g h t . I t o l d them e v e r y t h i n g . 
I t was something t h a t had t o be done, and I d i d i t . So I 
f e e l a l l r i g h t about i t . 
I t was a l l r i g h t . 
I t h o u g h t i t was v e r y good and c o n c i s e . I t d i d n ' t b o t h e r me. 
I t was OK, b u t I ' v e been w o n d e r i n g why t h e y asked t o see the 
X-rays o f my t e e t h . I had them o u t a w h i l e ago. 
I guess i t was something t h a t had t o be done -- a m a t t e r o f 
r o u t i n e . 
A f t e r she e x p l a i n e d h e r o b j e c t I f e l t a l l r i g h t . Yes, mam, a l l 
r i g h t . 

" U n q u a l i f i e d n e g a t i v e " responses 
I d o n ' t t h i n k i t i s d o i n g one b i t o f good. I t i s an added 
expense t o t h e U.S. government o r s t a t e , w h i c h d i d she say? 
S t a t e , wasn't i t ? 

I t was a waste o f t i m e . The i n t e r v i e w was a l l r i g h t , b u t i t 
was u n c a l l e d f o r . 
I t h i n k i t was l o n g , and t h e y c o u l d have f o u n d o u t a l l about 
i t i n about two g e n e r a l f a m i l y h e a l t h q u e s t i o n s . 
I f e e l l i k e i t i s a l o t o f work t h a t i s n o t ne c e s s a r y -- a 
waste o f t i m e , r e a l l y . 
I t was r i d i c u l o u s , and t h e y s h o u l d n ' t spend the money. 

I n t h e n e x t s e c t i o n , t he r e s p o n d e n t s 1 a t t i t u d e s t o w a r d d i f f e r e n t 
p a r t s o f t h e i n t e r v i e w w i l l be d i s c u s s e d . The r e a d i n g o f t h a t s e c t i o n 
s h o u l d be tempered by the d a t a i n the p r e s e n t s e c t i o n : many o f the a t t i 
tudes t o be d i s c u s s e d were p r o b a b l y n o t s t r o n g enough t o make the i n t e r v i e w 
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e x p e r i e n c e a s i g n i f i c a n t one o r t o produce s t r o n g f e e l i n g s . On the 
o t h e r hand, i t s h o u l d a l s o be r e c a l l e d t h a t some respo n d e n t s do f e e l 
s t r o n g l y and t h a t , even f o r t h o s e who do n o t f e e l s t r o n g l y , t he a t t i t u d e s 
w h i c h w i l l be d i s c u s s e d may w e l l have been i m p o r t a n t d e t e r m i n a n t s o f the 
f e e l i n g s t h e y had and t h e way t h e y c o o p e r a t e d w i t h t h e NHS i n t e r v i e w e r . 
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FORCES ACTING UPON RESPONDENTS 

What f a c t o r s i n f l u e n c e r e s p o n d e n t s d u r i n g t h e i r i n t e r v i e w e x p e r i e n c e ? 
I n the p r e v i o u s s e c t i o n , the d a t a have n o t shown r e s p o n d e n t s t o be p a r t i c 
u l a r l y a f f e c t e d by t h e i n t e r v i e w o r t o have s t r o n g f e e l i n g s about i t . Y e t , 
t h e r e were as p e c t s o f the i n t e r v i e w w h i c h were bases f o r p o s i t i v e o r nega
t i v e r e a c t i o n s . These may be t h o u g h t o f as f o r c e s , w i t h those a s p e c t s o f 
the i n t e r v i e w w h i c h the r e s p o n d e n t r e a c t s t o f a v o r a b l y t e n d i n g t o make h i m 
more c o - o p e r a t i v e , and the n e g a t i v e f e a t u r e s t e n d i n g t o make him l e s s 
c o - o p e r a t i v e . 

I n t h i s s e c t i o n , t h e r e l a t i v e p r e v a l e n c e o f some o f these f o r c e s w i l l 
be c o n s i d e r e d . 

Which Forces Were I d e n t i f i e d 
Respondents had s e v e r a l o p p o r t u n i t i e s t o m e n t i o n t h i n g s about t h e 

i n t e r v i e w w h i c h t h e y d i d o r d i d n o t l i k e . Q u e s t i o n 9 asked: " I n g e n e r a l , 
what was your f e e l i n g about t h e h e a l t h i n t e r v i e w you had y e s t e r d a y ? " The 
resp o n d e n t was t h e n asked t o e x p l a i n t h e reason f o r the f e e l i n g s he r e p o r t e d . 
For those who r e p o r t e d a g e n e r a l l y f a v o r a b l e r e a c t i o n , t h e p r i m a r y reason 
f o r t h a t f a v o r a b l e r e a c t i o n was coded. For th o s e r e p o r t i n g a g e n e r a l l y 
n e g a t i v e r e a c t i o n , the p r i m a r y reason f o r t h e u n f a v o r a b l e r e a c t i o n was 
coded. For those who were a m b i v a l e n t , the p r i m a r y n e g a t i v e and p r i m a r y 
p o s i t i v e f a c t o r m entioned were coded. T a b l e 3*1 shows the d i s t r i b u t i o n o f 
n e g a t i v e reasons g i v e n by those who m e n t i o n e d a n y t h i n g n e g a t i v e i n t h e i r 
response t o q u e s t i o n 9. T a b l e 3.2 shows the f r e q u e n c y o f the v a r i o u s p o s i 
t i v e a spects o f the i n t e r v i e w v o l u n t e e r e d by r e s p o n d e n t s . 

I n comparing the two t a b l e s , one notes t h a t more p o s i t i v e a s p e c t s o f 
th e i n t e r v i e w were mentioned t h a n n e g a t i v e . The most p r e v a l e n t r e a s o n 
g i v e n f o r a n e g a t i v e r e a c t i o n was t h a t the r e s p o n d e n t d i d n o t know enough 
about the purposes o f the s u r v e y . A s i m i l a r comment was second i n p r e v a 
l e n c e : the r e s p o n d e n t s p e c i f i c a l l y s a i d t h a t he d i d n o t t h i n k the s u r v e y 
was w o r t h w h i l e o r s e r v e d any u s e f u l purpose. Concern about the c o n t e n t o f 
the i n t e r v i e w o r about t h e t i m e t a k e n b y the i n t e r v i e w were l e s s f r e q e n t l y 
m e n t i o n e d as the m a j o r d e t e r m i n a n t s o f re s p o n d e n t f e e l i n g s ; b u t as s h a l l 
be seen, t h e y were sources o f l e s s e r c o n c e r n f o r a number o f r e s p o n d e n t s . 

On t h e o t h e r s i d e o f the p i c t u r e , t he most p r e v a l e n t b a s i s f o r a 
p o s i t i v e r e a c t i o n t o the i n t e r v i e w e x p e r i e n c e was t h a t i t was a c o n s t r u c t i v e 
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TABLE 3.1 

DISTRIBUTION OF REASONS FOR NEGATIVE REACTIONS 
MENTIONED IN QUESTION 9, 

N e g a t i v e F a c t o r s : 

Busy - t o o k t o o 1 1 % 
much t i m e 

Survey n o t w o r t h w h i l e 26 
Don't know enough about 42 

purpose. 
Problem w i t h q u e s t i o n n a i r e 21 

100% 
N=98 
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TABLE 3.2 

DISTRIBUTION OF REASONS FOR POSITIVE REACTIONS 
MENTIONED IN QUESTION 9. 

P o s i t i v e F a c t o r s 

B e i n g o f h e l p o r 59% 
s e r v i c e 

L i k e t a l k i n g t o 12 
i n t e r v i e w e r 

D e s i r e f o r p e r s o n a l 6 
b e n e f i t 

L i k e chance t o r e s t 3 

Enjoyed something about 17 
the q u e s t i o n s 

O t h e r 
100% 

N = 187 
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s o c i a l a c t . Respondents s a i d t h e y were g l a d t o h e l p o u t o r pleased be
cause t h e y had h e l p e d w i t h a w o r t h y p r o j e c t . Some re s p o n d e n t s s a i d the 
b e s t t h i n g about the i n t e r v i e w was the chance t o t a l k w i t h someone; 
o t h e r s s a i d t h e y e n j o y e d something about the q u e s t i o n s . A s m a l l percentage 
o f the sample s t a t e d t h a t t h e y b e l i e v e d t h e y would d e r i v e some d i r e c t per
s o n a l b e n e f i t f r o m the s u r v e y o r s a i d t h a t t h e y e n j o y e d the chance to s t o p 
what t h e y were d o i n g and r e l a x f o r a few m i n u t e s . 

I n t h e i n d i r e c t s e c t i o n o f t h e q u e s t i o n n a i r e , r e s p o n d e n t s had t h r e e 
o p p o r t u n i t i e s t o m e n t i o n aspects o f t h e i n t e r v i e w w h i c h the "person i n the 
p i c t u r e " m i g h t l i k e o r n o t l i k e . These answers were coded i n the same way 
as those t o q u e s t i o n 9, and r e s u l t s o f the codings a r e p r e s e n t e d i n Tables 
3.3 and 3.4. 

I t may be seen t h a t , i n c o n t r a s t to t h e answers t o the d i r e c t ques
t i o n s , these answers produced about t w i c e as many n e g a t i v e comments as 
p o s i t i v e ones. Respondents mentioned a l m o s t two n e g a t i v e t h i n g s about t h e 
i n t e r v i e w f o r each p o s i t i v e t h i n g . A l s o , the d i s t r i b u t i o n o f comments 
was somewhat d i f f e r e n t . On the n e g a t i v e s i d e , 37 per c e n t o f the com
ments concerned t h e t i m e t a k e n f o r the i n t e r v i e w ; and 20 per c e n t concerned 
the q u e s t i o n s t h a t were asked. However, t h e most p r e v a l e n t area o f nega
t i v e comment was s t i l l t h e concern a b o u t whether the s u r v e y was i m p o r t a n t 
and u s e f u l ; over h a l f o f the sample m e n t i o n e d t h i s a t l e a s t once. 

The d e s i r e f o r p e r s o n a l b e n e f i t and t h e o p p o r t u n i t y t o r e s t were, 
a g a i n , minor c o n s i d e r a t i o n s . Enjoyment o f the q u e s t i o n s was s l i g h t l y 
l e s s p r e v a l e n t i n the i n d i r e c t s e c t i o n t h a n i n q u e s t i o n 9. However, 35 
per c e n t o f t h e p o s i t i v e comments r e f l e c t e d p l e a s u r e i n t a l k i n g w i t h the 
i n t e r v i e w e r -- about the same number concerned w i t h h e l p i n g o u t and b e i n g 
cons t r u c t i v e . 

D e s p i t e the f a c t t h a t r e s p o n d e n t s t e n d t o summarize t h e i r r e a c t i o n s 
t o the i n t e r v i e w as p o s i t i v e , i t i s i n t e r e s t i n g t h a t t h e y mentioned so 
many n e g a t i v e aspects o f t h e i n t e r v i e w i n the i n d i r e c t s e c t i o n . The main 
r e a s o n f o r u s i n g the i n d i r e c t q u e s t i o n s was t o make i t e a s i e r t o express 
n e g a t i v e a t t i t u d e s ; and these d a t a a t t e s t t h a t t h e procedure was success
f u l . The most p r e v a l e n t response t o the d i r e c t q u e s t i o n s was t h a t the 
r e s p o n d e n t l i k e d b e i n g o f h e l p o r s e r v i c e , w h i c h was mentioned almost 
t h r e e t i m e s as o f t e n as the n e x t most p r e v a l e n t response "don't know 
enough about t h e purpose o f the s t u d y . " I n c o n t r a s t , concern about 
t i m e , c o n c e r n about n o t knowing enough about t h e purpose, and c o n c e r n 
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TABLE 3,3 

REASONS FOR NEGATIVE REACTIONS MENTIONED 
IN INDIRECT QUESTIONS 

N e g a t i v e F a c t o r s ; 

Per Cent o f T o t a l 
N e g a t i v e F a c t o r s 

M entioned 

Per Cent o f 
T o t a l Sampl 
M e n t i o n i n g 
L e a s t Once 

Busy - t o o k t oo much time 37% 372 

Survey n o t w o r t h w h i l e 14 24 

Don't know enough about purpose 29 31 

Problem w i t h q u e s t i o n n a i r e 20 
100 

33 

(796) (412) 
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TABLE 3.4 

REASONS FOR POSITIVE REACTIONS MENTIONED 
IN INDIRECT QUESTIONS 

Per Cent o f 
Per Cent o f T o t a l T o t a l Sample 
P o s i t i v e F a c t o r s M e n t i o n i n g a t 

P o s i t i v e F a c t o r s : Mentioned L e a s t Once 

Being o f h e l p o r s e r v i c e 35 25 

L i k e t a l k i n g w i t h i n t e r v i e w e r 35 26 

D e s i r e f o r p e r s o n a l b e n e f i t 5 4 

L i k e chance t o r e s t 11 8 

Enjoyed something about t h e 
q u e s t i o n s 14 11 

100 

N (314) ( 4 1 2 ) 
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c o n c e r n about the q u e s t i o n s , were a l l mentioned more f r e q u e n t l y i n response 
to t he i n d i r e c t q u e s t i o n s than the most p r e v a l e n t p o s i t i v e response. I t 
appears l i k e l y t h a t t h e d i r e c t q u e s t i o n g i v e s a b e t t e r p i c t u r e o f the p o s i 
t i v e f o r c e s on r e s p o n d e n t s , and the i n d i r e c t q u e s t i o n s g i v e a b e t t e r p i c 
t u r e o f the n e g a t i v e f a c t o r s . 

These d a t a on s p e c i f i c f o r c e s f e l t by respondents are supplemented by 
t h e r e s u l t s o f two q u e s t i o n s . Table 3.5 shows the d i s t r i b u t i o n o f answers 
t o q u e s t i o n 14: "Were t h e r e any t h i n g s about the i n t e r v i e w you e s p e c i a l l y 
l i k e d ? " Table 3.6 p r e s e n t s the answers t o q u e s t i o n 22: "Why do you t h i n k 
people cooperate on t h e s e h e a l t h s u r v e y s ? " These q u e s t i o n s d i f f e r i n two 
r e s p e c t s . F i r s t , q u e s t i o n 14 asks about the respondent h i m s e l f , w h i l e 
q u e s t i o n 22 asks r e s p o n d e n t s t o s p e c u l a t e about f o r c e s a c t i n g on o t h e r s , 
a g a i n i n an a t t e m p t t o evoke the l e s s s o c i a l l y d e s i r a b l e answers. Second, 
q u e s t i o n 14 asks about t h i n g s which w o u l d make the r espondent a c t u a l l y 
en-joy the i n t e r v i e w e x p e r i e n c e , w h i l e q u e s t i o n 22 asks o n l y about f o r c e s 
w h i c h would l e a d him t o g r a n t the i n t e r v i e w . 

As Table 3.5 shows, 67 per c e n t o f the sample c o u l d t h i n k o f n o t h i n g 
about the i n t e r v i e w t h a t t h e y " l i k e d . " T a l k i n g w i t h the i n t e r v i e w e r and 
e n j o y i n g the h e a l t h q u e s t i o n s were t h e o n l y two responses w h i c h r e c e i v e d 
any s u s t a n t i a l m e n t i o n . B e i n g o f p u b l i c s e r v i c e a p p a r e n t l y i s seen as an 
i m p o r t a n t r e a s o n f o r r e a c t i n g p o s i t i v e l y t o t h e i n t e r v i e x * b u t n o t f o r 
" e n j o y i n g " i t . 

I n T a b l e 3.6, i t may be seen t h a t the d e s i r e t o be o f p u b l i c s e r v i c e 
o r t o h e l p a w o r t h w h i l e cause i s t h e p r i m a r y r e a s o n f o r c o - o p e r a t i o n i n 
t h e eyes o f the r e s p o n d e n t s . The i d e a t h a t c o - o p e r a t i o n w i l l produce 
some d i r e c t p e r s o n a l b e n e f i t i s c i t e d as a p o s i t i v e c o n s i d e r a t i o n by ten 
per c e n t . I n a d d i t i o n , two types o f responses were g i v e n t o t h i s q u e s t i o n 
w h i c h appeared nowhere e l s e i n the i n t e r v i e w . The i d e a t h a t t h e y must 
c o - o p e r a t e w i t h the government was s u g g e s t e d by e i g h t per c e n t o f the 
sample; seven per c e n t s t a t e d t h a t c o - o p e r a t i o n was n o t c o n t i n g e n t upon a 
reason: "Why n o t , " s a i d one, " t h e r e s no harm i n i t . " I f the responses 
o f those who s a i d t h e y "don't know" why p eople co- o p e r a t e w i t h s u r v e y s 
are added t o the above, one f i n d s t h a t a l m o s t one f o u r t h o f the sample gave 
no p o s i t i v e r e a son f o r c o - o p e r a t i n g w i t h t h e h e a l t h s u r v e y . 

I n summary, w h i l e people are more l i k e l y t o r e p o r t a p o s i t i v e reac
t i o n t i o n t o t h e i n t e r v i e w f o r t h e m selves, i n t h e i n d i r e c t s e c t i o n they are 
much more l i k e l y t o m e n t i o n t h i n g s about t h e i n t e r v i e w t h a t w ould caase a 

-29-



TABLE 3.5 

ANSWERS TO QUESTION 14: "WERE THERE ANY THINGS ABOUT THE 
INTERVIEW YOU ESPECIALLY LIKED?" 

L i k e d : 

T a l k i n g w i t h i n t e r v i e w e r 137, 

Being o f h e l p o r s e r v i c e 4 

P e r s o n a l b e n e f i t 0 

Chance t o r e s t 0 

"Something eijjoyed.*about 

q u e s t i o n s " . 12 

Other 2 

Don't know 1 
Not a s c e r t a i n e d 1 

L i k e d n o t h i n g 67 
100% 

N = 412 
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TABLE 3.6 

ANSWERS TO QUESTION 22: "WHY BO YOU THINK PEOPLE COOPERATE 
ON THESE HEALTH SURVEYS? " 

People Cooperate Because: 

L i k e t a l k i n g t o i n t e r v i e w e r 0% 

L i k e b e i n g o f h e l p o r s e r v i c e 62 

D e s i r e f o r p e r s o n a l b e n e f i t 11 

Chance t o r e s t 1 

Can't r e f u s e government 8 

No r e a s o n - m i g h t as w e l l 7 

Oth e r 1 

Don't know 8 

Not a s c e r t a i n e d 2 
100% 

N = 912 
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n e g a t i v e r e a c t i o n . The most p r o m i n e n t p o s i t i v e f o r c e on respondents i s s a i d 
t o be t h e d e s i r e t o be a good c i t i z e n and t o h e l p w i t h a w o r t h y cause; 
the most pro m i n e n t reasons f o r a n e g a t i v e r e a c t i o n were b e i n g unable t o 
see the v a l u e o f t h e s u r v e y and c o n c e r n about g i v i n g up the time r e q u i r e d 
f o r the i n t e r v i e w . 

I n t h e n e x t s e c t i o n , t h e bases o f the v a r i o u s f o r c e s mentioned w i l l 
be c o n s i d e r e d . 

The Time R e q u i r e d f o r the I n t e r v i e w 
A few respondents saw t h e i n t e r v i e w as a b r e a k i n t h e i r e v e r y d a y 

r o u t i n e and a chance t o s t o p what t h e y were d o i n g and r e l a x f o r a few 
m i n u t e s . For people such as t h e f o l l o w i n g , t a k i n g some time t o g i v e an 
i n t e r v i e w was a p l e a s u r e . 

' V e i l , i t ' s a chance t o t a k e a l i t t l e t i m e f r o m my i r o n i n g . " 
" I d i d n ' t mind d o i n g i t . I guess i t gave me a chance t o s i t 

down f o r a w h i l e . " 
For o t h e r s , however, t he t i m e r e q u i r e d f o r the i n t e r v i e w was l e s s 

e a g e r l y g i v e n . The f o l l o w i n g a r e some respondents who f e l t s t r o n g l y 
enough t o express some con c e r n about g i v i n g up tim e f o r the i n t e r v i e w 
i n response t o the d i r e c t q u e s t i o n ( Q u e s t i o n 9 ) : 

"Oh, I wondered about i t a f t e r w a r d s . I t ' s something t h e y have 
to do -- she caught me a t l u n c h t i m e . " 

" I was f e e d i n g t he baby, and i t was too l o n g . I do n ' t mind t e n 
o r f i f t e e n m inutes b u t i t was t o o l o n g and I d i d n ' t a p p r e c i a t e i t . " 

"Too l e n g t h y y " 
" I t ' s a c c o r d i n g t o what i t was f o r . I f i t was f o r a good 

re a s o n , t h e n i t ' s OK; b u t I w o u l d n ' t want t o waste two hours f o r 
n o t h i n g . " 

" I d o n ' t t h i n k i t ' s n e c e s s a r y t o go t h r o u g h a l l t h a t . 
E s p e c i a l l y when t h e y can see I'm busy. I was w o r k i n g on t h e s t r a w 
b e r r i e s y e s t e r d a y . I was up t o my neck i n work, and I j u s t went on 
w i t h i t . I was r e l i e v e d when i t was o v e r . " 

" W e l l , i t was something new w h i l e I r e s e n t e d i t a t f i r s t , 
i t was a l l r i g h t . I d i d n ' t know q u i t e why i t was b e i n g t a k e n , and 
I was c l e a n i n g ^ h a a s e ^ y e s t e r d a y when t h e y came." 

" I d i d n ' t l i k e i t . I t was a b o t h e r . I f i t was up t o m y s e l f , 
I w o u l d n ' t mind; b u t I had t o g e t ray husband's s u p p e r . " 

"Too l o n g . " 
" I t was OK. I t h i n k t h a t i t l a s t e d way too l o n g . " 
" I . d i d n ' t mind i t . _Only t h i n g was i t was. late and I wanted t o 

go t o bed. I iiSver have peSpl'e come feiiat l a t e to my house I " 
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I t i s e v i d e n t t h a t t h e ansx^ers i n c l u d e two types o f c o n c e r n s . F i r s t , the 
i n t e r v i e w o c c u r r e d a t an i n c o n v e n i e n t t i m e . Second, t h e i n t e r v i e w l a s t e d 
l o n g e r t h a n was a n t i c i p a t e d o r deemed a p p r o p r i a t e . 

To o b t a i n f u r t h e r d a t a on t h e f r e q u e n c y w i t h w h i c h i n t e r v i e w s o c c u r r e d 
a t an i n c o n v e n i e n t t i m e , two q u e s t i o n s were asked. Q u e s t i o n 15 was: "Do 
you remember what you were d o i n g when t h e i n t e r v i e w e r came t o your d o o r ? " 
( I f remembers) "What?" Table 4.1 p r e s e n t s the answers. 

Perhaps t h e most s t r i k i n g a s p ect o f the t a b l e i s t h a t about one 
t h i r d o f the i n t e r v i e w s o c c u r r e d a t t i m e s w h i c h are p r o b a b l y y i n c o n v e n i e n t : 
d u r i n g meals, when the r espondent was r e s t i n g , and when the r e s p o n d e n t 
was p r e p a r i n g t o go somewhere. The o t h e r a c t i v i t i e s m e n t i o n e d , f o r example 
household c h o r e s , would be e x p e c t e d t o v a r y more i n t h e i r urgency. 

A more d i r e c t measure o f how i n c o n v e n i e n t t h e r espondent f e l t the 
i n t e r v i e w was comes f r o m t h e answers t o q u e s t i o n 16: "How d i d you f e e l 
about her coming, were you p l e a s e d when you knew someone was a t the door 
o r would you r a t h e r she h a d n ' t come j u s t t h e n ? " As T a b l e 4-2 shows, about 
one t h i r d o f the r e s p o n d e n t s s a i d t h a t t h e i n t e r v i e w o c c u r r e d a t a v e r y 
i n c o n v e n i e n t t i m e , and an a d d i t i o n a l 20 per c e n t s a i d t h a t i t was s l i g h t l y 
i n c o n v e n i e n t i . e . , t h e y had something e l s e t o do, b u t t h e y were w i l l i n g 
t o postpone i t f o r the i n t e r v i e w . About 40 per c e n t s a i d t h a t the i n t e r 
v i e w e r came a t an a c c e p t a b l e t i m e , and o n l y about 10 per c e n t s a i d t h a t 
she came a t a v e r y good o r v e r y c o n v e n i e n t t i m e . 

I t i s p r o b a b l e t h a t the answers r e f l e c t t o some e x t e n t t h e g e n e r a l 
a t t i t u d e o f the r e s p o n d e n t t o w a r d the i n t e r v i e w . I f a p e r s o n must do some
t h i n g he i s n o t i n t e r e s t e d i n d o i n g , he i s l i k e l y t o o v e r e s t i m a t e the 
a t t r a c t i v e n e s s o f i m p o r t a n c e o f o t h e r t h i n g s he m i g h t be d o i n g . The 
f r e q u e n c y o f i n t e r v i e w s t h a t o c c u r r e d a t i n c o n v e n i e n t t i m e s , however, 
corresponds t o the r e p o r t s o f what the respondents were d o i n g when t h e 
i n t e r v i e w e r came; and i t i s p r o b a b l e t h a t a t l e a s t a t h i r d o f the i n t e r 
v i e w s occur a t f a i r l y i n c o n v e n i e n t t i m e s . 

To measure the degree t o w h i c h r e s p o n d e n t s t h o u g h t t h e i n t e r v i e w 
l a s t e d l o n g e r t h a n e x p e c t e d , s e v e r a l q u e s t i o n s were asked. Q u e s t i o n 18 
asked: "How l o n g d i d you t h i n k t h e i n t e r v i e w would l a s t when you f i r s t 
l e t the i n t e r v i e w e r i n ? " The d i s t r i b u t i o n o f answers i s g i v e n i n Table 
4.3. 

Two p o i n t s s t a n d o u t i n t h i s t a b l e . F i r s t , o v e r 40 per c e n t o f the 
sample r e p o r t e d t h a t t h e y had no i d e a how l o n g t h e i n t e r v i e w would t a k e . 
S r. -33-



TABLE 4.1 

WHAT RESPONDENTS WAS DOING WHEN NHS INTERVIEWER ARRIVED 

Respondent d o i n g 
Household chores 3 1 % 
P r e p a r i n g o r e a t i n g meals 18 
C a r i n g f o r c h i l d r e n 3 
Watching t e l e v i s i o n o r r e a d i n g 13 

P r e p a r i n g t o go somewhere 7 

R e s t i n g o r s l e e p i n g 8 

Other 8 

N o t h i n g 10 

Not a s c e r t a i n e d 2 
100% 

N=412 
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TABLE 4.2 

RESPONDENT'S REPORT OF CONVENIENCE OF TIME NHS 
INTERVIEW OCCURRED 

I n t e r v i e w was: 
Very c o n v e n i e n t 1 1 % 
C o n v e n i e n t - a l l r i g h t 38 
S l i g h t l y i n c o n v e n i e n t 21 
Q u i t e i n c o n v e n i e n t 29 
Don't know 0 
Not a s c e r t a i n e d 1 

100% 

N=412 
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TABLE 4.3 

HOW LONG RESPONDENT EXPECTED INTERVIEW TO LAST 

Expected I t would l a s t 

Under 10 minu t e s 15% 

10-20 26 

21-45 11 

Over 45 minu t e s 3 

Kadi/no e x p e c t a t i o n 40 

Not a s c e r t a i n e d 5 

100% 
N = 412 
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Second, although I n t e r v i e w s average almost 35 minutes i n length, most of those 
who report some e x p e c t a t i o n of length thought i t would l a s t l e s s than twenty 
minutes. The tendency f o r respondents to f e e l t h a t the i n t e r v i e w l a s t e d 
longer than expected i s c l e a r l y shown i n Table 4.4, I n which the respondent's 
e x p e c t a t i o n i s compared wi t h the number of minutes the respondent reported 
h i s i n t e r v i e w l a s t e d . About 30 per cent i n d i c a t e d t h a t the i n t e r v i e w l a s t e d 
much longer than they had a n t i c i p a t e d . T h i s , again, may be p a r t i a l l y the 
r e s u l t of the respondents' general a t t i t u d e toward the interview:; i f a 
person does not l i k e something! i t may seem to L a s t a long time. However, 
p a r t i c u l a r l y because respondents have l i t t l e p r i o r information about the 
i n t e r v i e w , i t i s l i k e l y t h a t some respondents agree t o be Interviewed on 
the assumption that l i t t l e time w i l l be r e q u i r e d . T h i s might be e s p e c i a l l y 
true f o r the respondent who was i n a h u r r y or had something e l s e to do; f o r 
he would be u n l i k e l y to agree to an i n t e r v i e w which was to take a long time. 
Table 4.5 tends to confirm t h i s i d e a , as i t shows t h a t those who s a i d the 
i n t e r v i e w occurred a t an inconvenient time are a l s o more l i k e l y to i n d i 
c a t e that the i n t e r v i e w l a s t e d longer than they expected. 

Table 4.6 shows that mentioning '-time concern" i n the i n d i r e c t 
q u estions i s not r e l a t e d to the a c t u a l length of the i n t e r v i e w . However, 
as Table 4.7 shows, those who r e p o r t some expectation of Che length of the 
i n t e r v i e w and who found t h a t i t l a s t e d longer than expected are l i k e l y to 
mention concern about the time r e q u i r e d f o r the i n t e r v i e w i n the i n d i r e c t 
s e c t i o n . S i m i l a r l y , Table 4.8 shows that those who s a i d the i n t e r v i e w 
occurred at an inconvenient time are most l i k e l y to mention concern about 
the time taken by the i n t e r v i e w i n the i n d i r e c t s e c t i o n . 

Thus, the measures of concern about time are a l l i n t e r r e l a t e d , sug
g e s t i n g that they are v a l i d l y , measuring a r e a l force f e l t by respondents. 

While the m a j o r i t y of those who a r e interviewed do not mind g i v i n g 
up t h e i r time, f o r almost a t h i r d the i n t e r v i e w e r a r r i v e d when the respon
dent had something e l s e to do. These people report concern about the time 
they gave -- aome of them q u i t e f o r c e f u l l y -- and the.y report the i n t e r 
view l a s t e d longer than they, expected. For them, concern about c o n t r i b u 
t i n g the time needed' f o r the i n t e r v i e w appears Co be a s i g n i f i c a n t problem 
which i s c o n s i s t e n t l y mentioned i n the foblow-up i n t e r v i e w . 

The Eurrpose of the Study 
The most p r e v a l e n t b a s i s f o r p o s i t i v e r e a c t i o n s to the i n t e r v i e w 

experience was the b e l i e f that- co-operating with the i n t e r v i e w was a 
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TABLE 4.4 

RELATIONSHIP OF EXPECTED LENGTH TO REPORTED LENGTH OF INTERVIEW 

I n t e r v i e w l a s t e d : 

Much l o n g e r t h a n e x p e c t e d (15 m i n u t e s 
o r more) 29% 

Somewhat l o n g e r t h a n e x p e c t e d (5-15 
m i n u t e s ) 6 

About t h e same as expe c t e d 13 

So m e w h a t ^ l e s s i t h a n expected'"(5r 15 
. ...minutes) 2 

Much l e s s t h a n e x p e c t e d (15 m i n u t e s 
o r more) 3 

I n a p p r o p r i a t e . Respondent had no 
e x p e c t a t i o n o r 6$%$ n o t know how l o n g 
i n t e r v i e w l a s t e d 47 

100% 

N=412 
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TABLE 4.5 

WHETHER OR NOT INTERVIEW LASTED LONGER THAN EXPECTED 
BY REPORTED CONVENIENCE OF NHS INTERVIEW 

I n t e r v i e w l a s t e d 

— ^ — L o n g e r Than Not Longer 
I n t e r v i e w -waenen Expected-:;.-;: Than Expected T o t a l N 

V e r y c o n v e n i e n t 20 80 100 46 
C o n y e n ^ e n t - a l l 

r i ' g n l 28 72 100 157 
S l i g h t l y inconvenient::- 38 62 100 85 
V e r y i n c o n v e n i e n t 49 51 100 119 
Don't know o r n o t 

a s c e r t a i n e d 5 

* I n c l u d e s - those who s a i d t h e y had no e x p e c t a t i o n o f i n t e r v i e w l e n g t h . 
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TABLE 4.6 

WHETHER OR NOT RESPONDENT MENTIONS CONCERN ABOUT TIME 
IN INDIRECT QUESTIONS BY INTERVIEW LENGTH 

Mi n u t e a I n t e r v i e w Concern About Time 

L a s t e d Mentioned Not Mentioned T o t a l 

0-19.' 37 63 87 

20-29 39 61 122 

30-39 34 66 83 

40 o r more 36 62 120 
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TABLE 4.7 

MENTION OF CONCERN ABOUT TIME I N INDIRECT QUESTIONS BY 
WHETHER OR NOT INTERVIEW WAS SAID TO LAST LONGER THAN EXPECTED 

Concern jabout t i m e 
Not mentioned Mentioned T o t a l N 

I n t e r v i e w : 

Longer t h a n 

expected 56% 44% 100% 143 

Not l o n g e r t h a n 
e x p e c t e d 67 33 100% 269 

* I n c l u d e s those who r e p o r t e d h a v i n g no i d e a how l o n g i n t e r v i e w 
w o uld l a s t . 
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TABLE 4.8 

WHETHER OR NOT RESPONDNET MENTIONS CONCERN ABOUT TIME IN 
INDIRECT QUESTIONS BY REPORTED CONVENIENCE OF NHS INTERVIEW 

I n t e r v i e w was 
V e r y c o n v e n i e n t 
C o n v e n i e n t - a 1 1 r i g h t 
S l i g h t l y i n c o n v e n i e n t 
V e r y i n c o n v e n i e n t 

GQEicgta About Time 

Mentioned Not Mentioned 
17 
29 
38 
55 

83-> 
71 
62 
45 

T o t a l 
1000 
100 
100 
100 

N 
46 

157 
35 

119 

D o n 1 1 know o r n o t 
a s c e r t a i n e d 
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c o n s t r u c t i v e s o c i a l a c t . The f o l l o w i n g answers, f o r example, were g i v e n by 
pe o p l e who were g e n e r a l l y f a v o r a b l e t o t h e i n t e r v i e w because t h e y t h o u g h t i t 
w o u l d h e l p i n some way. 

" W e l l , I was pl e a s e d w i t h i n t e r v i e w i n hopes t h a t i t would h e l p 
them i n some way." 

" J u s t i f i t h e l p s t o g e t s t a t i s t i c s I'm happy t o h e l p . " 
" I was g l a d t o c o n t r i b u t e -- always i n t e r e s t e d i n s t a t i s t i c s . " 
" I f e e l l i k e i t was f o r a good cause." 
" I f e l t good. I was g l a d t o do a n y t h i n g I c o u l d an d I hope i t 

w i l l b e n e f i t someone." 
" I f d o i n g f o r s t a t i s t i c a l d a t a , good." 
"How can I e x p l a i n i n g e n e r a l i t ' s a good t h i n g t h a t the 

h e a l t h department i s i n t e r e s t e d i n t h e p e o p l e . " 
" I was g l a d t h a t I d i d i t i f i t can be o f any use." 
" I guess I f e l t i t was r e a l l y OK -- t h a t perhaps I d i d h e l p o u t . " 
"They asked q u e s t i o n s which was t h e i r b u s i n e s s and I answered t o 

th e b e s t o f my a b i l i t y . I t h i n k i t ' s an a w f u l good t h i n g . " 
" W e l l , I t h i n k i t was a v e r y good t h i n g . I guess i t ' s g o i n g t o 

h e l p the h e a l t h department f i n d o u t about d i s e a s e s , " 
" I t h o u g h t I was b e i n g a t s e r v i c e by g i v i n g them i n f o r m a t i o n 

about t he h e a l t h o f m y s e l f and my husband." 
" I t h i n k i t ' s a good t h i n g t h a t t h e government i s i n t e r e s t e d i n 

the h e a l t h o f t h e p e o p l e i n t h e c o u n t r y and I was g l a d t o h e l p o u t . " 
I n r e a d i n g t h e s e answers, one g e t s t h e f e e l i n g t h a t some respondents 

a r e a c t i n g on f a i t h r a t h e r t h a n on c o n c r e t e i n f o r m a t i o n about t h e uses o f 
the s u r v e y ; o t h e r s , however, have enough i n f o r m a t i o n about t h e s t u d y t o 
be c e r t a i n t h a t t h e y a r e h e l p i n g w i t h a good cause. Respondents 1 i n f o r m a t i o n 
about t h e s t u d y was measured i n s e v e r a l q u e s t i o n s , and t h e i r answers were 
f a i r l y c o n s i s t e n t : those who knew l i t t l e a bout one aspect o f the s t u d y knew 
l i t t l e a bout t he o t h e r p a r t s . The most r e l e v a n t q u e s t i o n f o r t h i s a n a l y s i s 
asked about knowledge o f the purpose o f t h e su r v e y . As s t a t e d b e f o r e , t he 
q u a l i t y o f i n f o r m a t i o n demonstrated i n t h e answers was g e n e r a l l y v e r y low. 
However, those who showed some knowledge o f the purpose were coded " h i g h " : 
those who had a vague i d e a were coded "medium"; and those who had no id e a 
were coded " l o w . " As T a b l e 5.1 shows, i f r e s p o n d e n t s do have some id e a of 
the purpose o f t h e s t u d y , t h e y a re somewhat more l i k e l y t o v o l u n t e e r 
" h e l p i n g o t h e r s " as a p o s i t i v e f o r c e i n t h e i n t e r v i e w . 

A v e r y few, who were l e s s w e l l i n f o r m e d , seemed t o be p o s i t i v e l y 
i n c l i n e d toward t h e i n t e r v i e w on the b a s i s o f t h e i r b e l i e f t h a t t h e y 
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TABLE 5.1 

WHETHER OR NOT RESPONDENT MENTIONS THE APPEAL OF HELPING OTHERS IN THE 
' I N D I C T QUESTIONS BY LEVEL OF INFORMATION ABOUT THE_STUDY. 

Appeal o f h e l p i n g o t h e r s 
L e v e l o f I n f o r m a t i o n M e n t i o n e d Not mentioned T o t a l N 

H i g h 33 67 1O0 170 

Medium 30 70 1O0 53 

Low 14 86 100 173 

Not a s c e r t a i n e d — — - — 16 
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p e r s o n a l l y m i g h t " g e t something o u t o f i t , " f o r example t h e f o l l o w i n g two. 
"Great h e l p -- i n case you need h e l p g i v e you h e l p p a r t i c u 

l a r l y f o r poor p e o p l e . " 
" I f e e l something s a t i s f i e d -- something n i c e -- maybe i t h e l p s 

me -- we're two c r i p p i e s s n o w i n t h i s house and maybe t h i s w i l l g i v e 
us a l i t t l e h e l p I need h e l p now." 
Other r e s p o n d e n t s were l e s s w i l l i n g t o assume t h a t t h e i n t e r v i e w was 

a w o r t h w h i l e way f o r them t o spend t h e i r t i m e . The f o l l o w i n g a r e some 
a n s w e r s - t o ^ q u e s t i o n 9 which were coded as r e f l e c t i n g some concern about 
now knowing more about t h e reason f o r t h e su r v e y . 

" I d o n ' t suppose i t i s i n c o n n e c t i o n w i t h t h e Medicare program. 
I don't know whe t h e r t h e r e i s any p o l i t i c s I n i t o r n o t -- n o t p a r t i - -
san p o l i t i c s b u t propaganda f o r t h e government o r t h e A.M.A. 

" I r e a l l y wondered what i t was a l l a b o u t . " 
" I was nervous -- I d i d n ' t know what i t was a l l a b o u t . " 
" W e l l , I t e l l you i t i s h a r d t o v i s u a l i z e t h e n e c e s s i t y f o r some 

o f t h e i n f o r m a t i o n i n a PHS s u r v e y . Some o f t h e q u e s t i o n s had n o t h i n g 
t o do w i t h h e a l t h , m y s e l f , o r the community." 

"There i s a l o t o f q u e s t i o n s . They ask the same q u e s t i o n s over 
and o v e r . I hope some good can come o f i t . I t o l d them a l l I know. 
J u s t q u e s t i o n s t h a t are m e a n i n g l e s s t o most p e o p l e ; b u t t o people 
who w r o t e t h i s , t h e y may have some reason." 

" I was w o n d e r i n g what t h e i m p o r t a n c e o f i t was." 
" I t h o u g h t i t would be v e r y n i c e i f everybody would c o o p e r a t e . 

Maybe i t ' s f o r the good o f s o m e t h i n g , b u t I don ' t know what f o r . " 
" W e l l , I mean I do n ' t know what b e n e f i t anyone g e t s f r o m my i n 

f o r m a t i o n c o n c e r n i n g my husband's and my h e a l t h . I n what way does 
i t h e l p ? " 
Others were more outspoken, and were convinced t h a t because t h e y d i d 

n o t know t h e reason f o r the s t u d y , i t p r o b a b l y was n o t w o r t h w h i l e . 
" I d o n ' t t h i n k i t i s d o i n g one b i t o f good. I t i s an added 

expense t o t h e U.S. government o r t o the s t a t e -- wh i c h d i d she say?" 
" I t was r i d i c u l o u s and t h e y s h o u l d n ' t spend t h e money." 
" I t ' s a waste o f tim e and t h e t a x p a y e r s money." 
"She was a l l r i g h t , b u t I t h i n k i t i s a bunch o f nonsense 

about my h e a l t h . I j u s t t h i n k i t ' s f o o l i s h , t o my n o t i o n , t o ask 
those q u e s t i o n s . " 
The d a t a p r e s e n t e d p r e v i o u s l y i n d i c a t e t h a t t h e v a l u e o r purpose o f 

the r e s e a r c h i s t h e dominant i s s u e f o r p e o p l e d i s c u s s i n g t h e i r r e a c t i o n t o 
th e i n t e r v i e w o r t h e r e a c t i o n s o f o t h e r s . Y e t , the above comments p o r t r a y 
t h e vagueness o f t h e i r ideas about t h i s a s p e c t o f the s u r v e y . Some people 
t h i n k i t i s u s e f u l ; o t h e r s f e e l i t i s n o t . Those who have t h e h i g h e s t l e v e l 

-45-



o f i n f o r m a t i o n about t h e s t u d y a r e more l i k e l y t h a n o t h e r s t o see i t as a 
good t h i n g ; b u t as Table 5.2 shows, t h e r e i s no c o n s i s t e n t r e l a t i o n s h i p 
between respondent b e v e l o f i n f o r m a t i o n and whether o r n o t he expresses 
concern t h a t he does n o t know enough ab o u t i t . 

A f t e r r e a d i n g the above comments, perhaps i t i s n o t s u r p r i s i n g t o 
see t h e answers t o q u e s t i o n 30: "Would you have l i k e d t o have known 
more about t h e reason t h e s u r v e y was b e i n g done?" ( T a b l e 5.3) S i x t y 
per c e n t o f t h e respondents s a i d t h e y d i d want more i n f o r m a t i o n , u s u a l l y 
about the purpose o f the s t u d y and t h e way t h e r e s u l t s w i l l be used. 

I t i s c l e a r t h a t when q u e s t i o n e d about t h e NHS i n t e r v i e w , t h e m a j o r i t y 
o f respondents see the c r i t i c a l i s s u e t o be t h e purpose o f t h e s u r v e y . 
Some r e a c t p o s i t i v e l y because t h e y f e e l the cause i s good; o t h e r s r e a c t 
i n a q u a l i f i e d way, as t h e y r e a l i z e t h e y do n o t know much about t h e 
s u r v e y ; s t i l l o t h e r s r e a c t n e g a t i v e l y , f e e l i n g i t i s n o t u s e f u l . Y e t , i n 
g e n e r a l , t h e l e v e l o f i n f o r m a t i o n about t h e s t u d y i s low f o r a l l o f these 
p e o p l e . Those who s a i d t h e y wanted t o h e l p f r e q u e n t l y d i d n o t know whom 
t h e y were h e l p i n g -- nor d i d t h e y c a r e enough t o f i n d o u t by r e a d i n g t h e 
"Thank you" l e t t e r l e f t by t h e NHS i n t e r v i e w e r . Those who s a i d t h e y were 
concerned because t h e y d i d n o t know t h e purpose o f t h e s t u d y , o r who s a i d 
t h e y wanted more i n f o r m a t i o n , s i m i l a r l y d i d n o t t a k e advantage o f t h e sources 
o f i n f o r m a t i o n a v a i l a b l e t o them. W h i l e the d a t a show c l e a r l y t h a t 
r e s p o n d e n t s know t h e y ought t o c a r e a b o u t t h e purpose, and w h i l e t h e y 
r e p o r t w o n d e r i n g about i t , i t i s n o t a l t o g e t h e r c l e a r how i m p o r t a n t t h e i r 
knowledge about t h e s t u d y was t o t h e i r r e a c t i o n t o t h e I n t e r v i e w . I n a 
l a t e r s e c t i o n , t h i s i s s u e w i l l be c o n s i d e r e d f u r t h e r . 

I n t e r a c t i o n 
As was shown e a r l i e r i n t h i s r e p o r t , t a l k i n g w i t h the i n t e r v i e w e r was 

t h e most f r e q u e n t l y c i t e d a s p e c t o f the i n t e r v i e w t h a t was " e s p e c i a l l y l i k e d . " 
I n deed, t h e NHS i n t e r v i e w e r s a p p a r e n t l y make a v e r y f a v o r a b l e i m p r e s s i o n 
on r e s p o n d e n t s . Past evidence i n d i c a t e s t h a t i t I s d i f f i c u l t t o evoke 
c r i t i c i s m o f i n t e r v i e w e r s f r o m r e s p o n d e n t s . The i n d i r e c t q u e s t i o n s were 
e s p e c i a l l y d e s i g n e d t o i d e n t i f y r e s p o n d e n t c r i t i c i s m s , however, and some o f 
the e v i d e n c e p r e s e n t e d p r e v i o u s l y s uggests t h e y were s u c c e s s f u l . The 
answers t o t h e f o l l o w i n g i n d i r e c t q u e s t i o n are t h u s , p a r t i c u l a r l y i n t e r e s t i n g : 
"How does she(he) f e e l about t h e i n t e r v i e w e r ? " T a b l e 6.1 p r e s e n t s t h e 
r e s u l t s . 

Almost t h r e e - f o u r t h s o f t h e r e s p o n d e n t s gave p o s i t i v e responses; l e s s 
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TABLE 5.2 

WHETHER OR NOT RESPONDENT EXPRESSED CONCERN ABOUT NOT 
KNOWING THE PURPOSE OF THE STUDY I N THE INDIRECT 
QUESTIONS BY LEVEL OF INFORMATION ABOUT THE STUDY. 

Concern about s t u d y ' s purpose 
L e v e l o f I n f o r m a t i o n M e n t i o n e d Not men t i o n e d T o t a l N 

H i g h 57 43 100 170 

M i d d l e 51 49 100 53 

Low 55 45 100 17§ 

Not a s c e r t a i n e d — — 16 
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TABLE 5.3 

ANSWERS TO QUESTION 30: "WOULD YOU HAVE LIKED TO HAVE 
KNOWN MORE ABOUT THE REASON THE SURREY WAS BEING DONE? " 

Want t o know more a b o u t : 

Why chosen 2% 

Purpose o f s t u d y 50 

Who conducted s t u d y 1 

The s t u d y i n g e n e r a l 8 

Do n o t want more i n f o r m a t i o n 39 
. 100% 

N = 412 
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TABLE 6.1 

ANSWER TO QUESTION: 
"HOW DOES SHE (HE) FEEL ABOUT THE INTERVIEWER?" 

How Respondent 

F e l t about I n t e r v i e w e r 

V e r y p o s i t i v e 35% 

P o s i t i v e 33 

N e u t r a l o r i n d i f f e r e n t 16 

Any c r i t i c i s m whatsoever 3 

Don't know 5 

Not a s c e r t a i n e d 8 
100% 

N = 412 
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than three per cent volunteered any c r i t i c i s m or negative statements at a l l . 
Of course, f o r some respondents there was no issue of r e l a t i n g to 

in t e r v i e w e r s as persons; the i n t e r v i e w e r s were simply there to complete a 
job. Yet f o r others the primary appeal of the i n t e r v i e w was th a t i t o f f e r e d 
an o p p o r t u n i t y to chat w i t h someone or i t o f f e r e d a chance t o meet someone 
whom they l i k e d . For these people, i t was the i n t e r a c t i o n w i t h the i n t e r 
viewer which seemed to be the most important t h i n g about the i n t e r v i e w . 
For example, when asked why they l i k e the i n t e r v i e w , the f o l l o w i n g answers 
were coded as showing t h a t the i n t e r a c t i o n or the impression made by the 
i n t e r v i e w e r as a person was one of the most important things about the 
i n t e r v i e w . 

" I thought they were p o l i t e l a d i e s . " 
" I thought the in t e r v i e w e r s were pleasant. They made a f i n e 

impression, c a r r i e d i t through, and were very thorough." 
" I l i k e d her r e a l w e l l . " 
"She was nice and pleasant t o t a l k t o and doing her job best 

she could." 
" I ' l l t e l l you the t r u t h , I received a card t h a t s p e c i f i e d the 

reason f o r them coming. I expected them. They were very pleasant." 
"They were very pleasant and courteous." 
" I enjoyed i t because they were pleasant. They came r i g h t when 

I was preparing lunch and had a house f u l l of company, but they were 
r e l a t i v e s and cooked r i g h t on." 

" I was glad t o do i t . I l i k e to have people come to see me 
because I get lonesome." 

" I thought i t was a l l r i g h t . She was nice to me." 
Two viewpoints appear i n these answers. Some respondents comment on 

the favorable impression made by the i n t e r v i e w e r as a person, w h i l e others 
mention t h a t they enjoyed the chance to t a l k w i t h someone. 

To examine the i n t e r n a l consistency of responses, one should look 
at Table 6.2, which shows the respondents 1 r e p o r t of how "the person i n the 
p i c t u r e " f e l t about the i n t e r v i e w e r i n r e l a t i o n t o whether or not they 
spontaneously mentioned t a l k i n g w i t h the i n t e r v i e w e r as a p o s i t i v e aspect 
of the i n t e r v i e w experience. I t may be seen t h a t those who reported 
p o s i t i v e reactions to the NHS i n t e r v i e w e r are much more l i k e l y to mention 
the pleasure of i n t e r a c t i o n than those who reported n e u t r a l f e e l i n g s or 
s l i g h t l y negative f e e l i n g s . This r e l a t i o n s h i p might mean e i t h e r than 
respondents who react p o s i t i v e l y to i n t e r v i e w e r s are more l i k e l y t o t a l k 
w i t h them, or t h a t respondents who have a chance to t a l k w i t h i n t e r v i e w e r s 
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TABLE 6.2 

WHETHER OR NOT RESPONDENT MENTIONS LIKING TO TALK TO INTERVIEWER 
BY HOW RESPONDENT FELT ABOUT INTERVIEWER 

How Respondent F e l t 
About I n t e r v i e w 

Very nice 

Nice 

A l l r i g h t 
or any c r i t i c i s m 

Don't know, 
not ascertained 

L i k e d T a l k i n g to I n t e r v i e w e r 

Mentioned Not Mentioned 

29 71 

34 66 

8 

20 

91 

80 

T o t a l N 

100 146 

100 137 

100 

100 

75 

54 
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are more l i k e l y to react favorably to them. 
Some data relevant to t h i s issue i s presented i n Table 6.3. I f the 

i n t e r v i e w e r a r r i v e d at a convenient time, the respondent i s l i k e l y t o men
t i o n enjoyment of i n t e r a c t i n g w i t h the i n t e r v i e w e r as a person, and i s less 
l i k e l y to mention t h i s i f the i n t e r v i e w e r a r r i v e d at an inconvenient time. 
This suggests t h a t the p a r t i c u l a r circumstances under which the i n t e r v i e w 
occurs may have as much e f f e c t as the p e r s o n a l i t y and behavior of the i n t e r 
viewer on whether or not the respondent w i l l take pleasure i n c h a t t i n g with 
the i n t e r v i e w e r . 

I n summary, d i s l i k i n g the i n t e r v i e w e r i s a n e g l i g i b l e concern, but 
l i k i n g to t a l k w i t h her i s an appealing part of the i n t e r v i e w experience f o r 
a moderate number of respondents. Those who mention t h i s are l i k e l y t o 
f i n d the r e a c t i o n to the i n t e r v i e w e r favorable and also l i k e l y to say t h a t 
the i n t e r v i e w occurred at a convenient time. 

The Questions 
Some respondents say t h a t they enjoy the a c t u a l question and answer 

process t h a t i s involved i n the NHS i n t e r v i e w . They f i n d the a c t i v i t y 
i n t e r e s t i n g ; they t h i n k i t i s good to have t h e i r a t t e n t i o n brought t o the 
family's h e a l t h . For example: 

" I r e a l l y enjoyed i t . They should have i t more o f t e n . I t 
makes you check on y o u r s e l f . " 

" I t h i n k i t was very good. I t kind of juggled my mind about the 
h e a l t h o f my f a m i l y . " 

"Well, i t ' s f o r s t a t i s t i c s , i s n ' t i t ? I d i d n ' t mind answering 
the questions. I was pleased to f i n d t h a t we're so h e a l t h y . " 

"Very i n t e r e s t i n g . I t made me t h i n k about going to the doctor 
and g e t t i n g a check-up and keeping i n shape. Makes you t h i n k you 
b e t t e r get on the b a l l about these t h i n g s . " 

" I l i k e d i t a l l r i g h t . I d i d n ' t mind doing i t , and I learned 
q u i t e a l o t about t h i s s o r t o f t h i n g . " 
Yet, a l a r g e r number of respondents who volunteered comments about the 

questions i n the i n t e r v i e w d i d so i n a negative context -- something about 
the questions t h a t annoyed or bothered them. 

"The questions d i d n ' t cover everything. They emphasized c e r t a i n 
things more than oth e r s : the X-rays and how o f t e n you v i s i t e d the 
doctor." 

" I t was much too lengthy. I don't l i k e a l l the questions. I 
d i d n ' t l i k e to be asked about the amount o f money I made. There were 
too many personal questions." 
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'.TABLE 6.3 

WHETHER OR NOT RESPONDENT MENTIONS LIKING TO TALK TO INTERVIEWER 
BY REPORTED CONVENIENCE CF NHS INTERVIEW 

Like d T a l k i n g to I n t e r v i e w e r 

Reported Convenience .Mentioned . Not..Mentioned Total N 

Very convenient 41 59 100 46 

A l l r i g h t 26 74 100 157 

S l i g h t l y convenient 16 84 100 £5 

Very inconvenient 12 88 100 j^cf 

Don't know, 
not ascertained 20 80 100 e 
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"Well, I d i d n ' t mind answering questions, but the questions were 
a l l too much a l i k e , too much r e p e t i t i o n . I was asked questions about 
what happened before I was born. I di d n ' t know the answers." 

" I j u s t wondered why they asked about every l i t t l e t h i n g . I 
di d n ' t know why questions were asked about the l a s t two weeks. What 
was important about the l a s t two weeks?" 

" I found i t a l i t t l e hard. Things leave you as f a r as time i s 
concerned. I don't remember ev e r y t h i n g . " 

"Well, they asked me so many questions. They asked me about 
things I d i d n ' t know." 

" I t made me f e e l bad, some questions they asted me. Oh, about 
schooling. I never had much." 

" I couldn't answer. I was so nervous. I wondered what they 
needed a l l the questions f o r . I j u s t worry about t h i n g s . " 

" I d i d n ' t mind the i n t e r v i e w , but you know the questions about 
the X-rays and s t u f f -- I could have t o l d them a l l the questions 
wi t h o u t having to go through each person." 
There are three themes t h a t appear i n these answers. Some speak of 

questions which are too personal, such as the question on Income. Others 
speak of the demands t h a t are made on them, and of questions which were 
too d i f f i c u l t t o answer. S t i l l others mention the question format as an 
I r r i t a t i o n , f o r example, the r e p e t i t i o u s n e s s of questions. 

Interviewers and researchers have worried about the question t h a t i s 
"too personal." Income i s the item on most surveys t o which the most 
resistance i s expected, but education and age are also f e l t to be f a c t s which 
some respondents would p r e f e r not to r e p o r t . Further, on a health survey, 
some respondents have a health event to re p o r t which they f e e l t o be h i g h l y 
personal or embarrassing, such as a case of mental i l l n e s s or a problem of 
the reproductive system. 

To obt a i n some measure o f t h i s , respondents were asked question 13: 
"Were there any things the i n t e r v i e w e r asked about t h a t you thought were 
too personal or embarrassing?" Table 7.1 presents the d i s t r i b u t i o n of 
answers to t h i s question. 

As a n t i c i p a t e d , asking about income1.was most l i k e l y to evoke a com
ment; about one i n ten expressed some concern about r e p o r t i n g income. 
Nothing else on the questionnaire seems t o have bothered respondents very 
much, however; about 85 per cent said there was nothing t h a t they f e l t was 
too personal or embarrassing t o r e p o r t . I t i s possible t h a t these f i g u r e s 
are an underestimate o f the degree t o which respondents f e l t the in t e r v i e w 
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TABLE *51 

ANSWERS TO QUESTION 13: "WERE THERE ANY 
THINGS THE INTERVIEWER ASKED THAT YOU 
THOUGHT WERE TOO PERSONAL OR EMBARRASSING?" 

Questions too personal 

Income 1 1 % 

Age or education 1 

Health questions 3 

The whole i n t e r v i e w 1 

Other •* 

Not ascertained 1 

Nothing too personal 83 
100% 

N * 412 
*Less than one per cent. 
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touched on personal subjects. For example, i f the respondent d i d not 
want to discuss h i s mental i l l n e s s w i t h the NHS i n t e r v i e w e r , he was probably 
e q u a l l y r e l u c t a n t to discuss i t w i t h the follow-up i n t e r v i e w e r . However, 
the data i n d i c a t e t h a t only a small m i n o r i t y f i n d the i n t e r v i e w too per^ 
sonal. As Table 7.2 shows, those who said t h a t they found something too 
personal i n response to question 13 were much more l i k e l y than others to 
mention some concern about the questions i n the i n d i r e c t s e c t i o n of the 
follow-up i n t e r v i e w . 

Questions 27, 27a, and 27b were asked to determine whether respondents 
f e l t t h a t too much was demanded by the i n t e r v i e w when they were asked to 
re p o r t small h e a l t h events. A l i t t l e over 20 per cent of the sample said 
they thought i t was asking too much of respondents. As Table 7.3 shows, 
such people were also more l i k e l y to mention concern about i t i n the i n d i r e c t 
s e c t i o n of the i n t e r v i e w . 

F i n a l l y , no questions were asked d i r e c t l y about the repetitiousness 
of the questionnaire or other format problems. However, the questionnaire 
i s most r e p e t i t i o u s f o r those who have t o report f o r several people, 
because the i n t e r v i e w e r has to ask several questions separately f o r each 
person. Table 7.4 shows the r e l a t i o n s h i p between the number of persons the 
respondent reported f o r and mentioning concern about the questions i n the 
i n d i r e c t s e c t i o n . Also, people who r e p o r t a number of conditions are asked 
about each c o n d i t i o n i n great d e t a i l ; whereas those who r e p o r t few conditions 
are asked fewer d e t a i l e d questions. Hence, one might expect t h a t those who 
reported the most conditions would be most l i k e l y t o comment on the ques
t i o n format. Table 7.5 shows the e f f e c t of the t o t a l number of conditions 
reported by the respondent on t h e p r o b a b i l i t y of mentioning problems w i t h 
the questions i n the i n d i r e c t s e c t i o n . 

Neither of these tables shows any consistent r e l a t i o n s h i p . Those who 
report f o r several people are no more l i k e l y t o comment on the questions 
than those who reported only f o r themselves. Those who are asked the 
most d e t a i l e d questions, because.they reported a number of c o n d i t i o n s , are, 
i f anything, less l i k e l y than others to mention concern about the questions. 
This evidence and t h a t p r e v i o u s l y presented leads one to conclude t h a t 
negative comments about the questions may be a product of the respondent's 
personal p r e d i s p o s i t i o n toward the i n t e r v i e w r a t h e r than of the o b j e c t i v e 
c h a r a c t e r i s t i c s of h i s i n t e r v i e w experience. 
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TABLE 7.2 

WHETHER OR NOT RESPONDENT MENTIONS CONCERN ABOUT 
QUESTIONS IN 'INDIRECT QUESTIONS BY WHETHER OR NOT 
ANY QUESTIONS WERE TOO PERSONAL OR EMBARRASSING. 

Concern about questions 
Some questions: Mentioned Not mentioned Total N 

Too personal . 66 34 100 67 

Not too personal 26 74 100 345 
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TABLE 7.3 

WHETHER OR NOT RESPONDENT MENTIONS CONCERN ABOUT QUESTIONS 
IN INDIRECT QUESTIONS BY WHETHER OR NOT "REPORTING 

EVERYTHING" IS TOO MUCH TO ASK OF RESPONDENT. 

Concern about questions 
Reporting everything: Mentioned Not mentioned Total N 

Too much 45 55 100 100 

Not too much 28 72 100 291 

Not ascertained 14 86 100 21 
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TABLE 7.4 

WHETHER OR NOT RESPONDENT MENTIONS CONCERN ABOUT QUESTIONS IN INDIRECT QUESTIONS 
BY NUMBER OF PERSONS IN REPORTING UNIT* 

Concern about Questions 
Reporting Unit Mentioned Not Mentioned T o t a l 

1 33 67 100 

2 25 75 100 

3 or 4 37 63 100 

5 or more 33 67 100 

*"Reporting u n i t " includes a l l those f o r whom the p r i n c i p a l respon
dent reported wholly or i n p a r t . 
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TABLE 7.5 

WHETHER OR NOT RESPONDENT MENTIONS CONCERN ABOUT QUESTIONS IN INDIRECT QUESTIONS 
BY TOTAL NUMBER OF CONDITIONS REPORTED BY RESPONDENT 

Concern about Questions 
T o t a l Number.of Conditions 

Reported by Respondent Mentioned Not Mentioned T o t a l N 

0 29 71 100 51 

1 or 2 31 69 100 140 

3 or 4 37 63 100 99 

5 or more 16 84 100 122 
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Other Problems 
The forces discussed above were also the subject of d i r e c t ques

t i o n s i n the r e - i n t e r v i e w . Three d i r e c t questions were asked about poten
t i a l l y negative aspects of the i n t e r v i e w WA i c h did not receive spontaneous 
mention by respondents. 

F i r s t , i t was thought t h a t o c c a s i o n a l l y i n t e r v i e w e r s who have pro
duction schedules to meet might make the respondent f e e l t h a t he should 
h u r r y or t r y t o f i n i s h the i n t e r v i e w q u i c k l y . Thus, the question was 
asked: "At any time during the i n t e r v i e w d i d you f e e l rushed or h u r r i e d , 
or d i d you always have p l e n t y of time t o answer the questions?" Table 7.6 
shows the r e s u l t s . Only 37 respondents answered t h i s question by saying 
they f e l t h u r r i e d ; and 34 of these said they were h u r r i e d because of some 
commitment they themselves had. Only three respondents said they sensed 
th a t the i n t e r v i e w e r was i n a h u r r y or f e l t a t a l l rushed by the i n t e r v i e w e r . 
I t i s t r u e t h a t respondents are very r e l u c t a n t t o make any c r i t i c i s m o f the 
i n t e r v i e w e r , so th a t there may have been more than three respondents who 
sensed t h a t the i n t e r v i e w e r would p r e f e r t o f i n i s h the i n t e r v i e w q u i c k l y . 
I t seems safe to conclude, however, t h a t very few respondents have any such 
perception. 

Second, i t was thought t h a t some respondents might f e e l r e l u c t a n t to 
ask the i n t e r v i e w e r questions i f they d i d not understand the questions. 
This would both make i t hard to perform the task w e l l and might be f r u s 
t r a t i n g to the respondent. Consequently, respondents were asked: "When 
the meaning of a question or word was not c l e a r t o you, d i d you f e e l free 
or not to ask the i n t e r v i e w e r what i t meant?" Again, t h i s i s a d i f f i 
c u l t t h i n g f o r respondents to admit, no doubt, and i t would have been 
desi r a b l e to t h i n k of a question which would have made i t easier f o r the 
respondent t o admit t h i s d i f f i c u l t y . However, as Table 7.7 shows, only 
f i v e respondents mentioned any problem i n asking the i n t e r v i e w e r questions; 
and i t i s u n l i k e l y t h a t any rewording o f the question would have changed the 
data very much. 

S i m i l a r l y , i t i s c l e a r t h a t some respondents do not understand a l l of 
the medical terms t h a t are used i n the questionnaire; and i t was desirable 
to f i n d out i f any of them f e l t a sense o f confusion or d i d not e s s e n t i a l l y 
understand the words i n the questionnaire. One suspects some respondents 
might f e e l threatened by the idea t h a t they could not understand words or 
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TABLE 7.6 

ANSWERS TO QUESTION 23: "AT ANY TIME DURING THE INTERVIEW 
DID YOU FEEL RUSHED OR HURRIED, OR DID YOU ALWAYS 
HAVE FLENTY OF TIME TO ANSWER THE QUESTIONS?" 

F e l t h u r r i e d because: 

Respondent had something to do 8% 

Inte r v i e w e r seemed h u r r i e d 1 

Did not f e e l h u r r i e d 90 

Not ascertained 

N = 412 
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TABLE 7.7 

ANSWERS TO QUESTION 24: "WHEN THE MEANING OF A 
QUESTION WAS NOT CLEAR 10 YOU, DID YOU FEEL FREE 
OR NOT TO ASK THE INTERVIEWER WHAT IT MEANT? " 

F e l t f r e e 95% 

Did not f e e l free 1 

Don't know 2 

Not ascertained 2 
100% 

N = 412 



questions. Table 7.8 shows the d i s t r i b u t i o n of answers to the question: 
"Did you and the i n t e r v i e w e r have any t r o u b l e understanding each other or 
not?" Only 22 respondents gave an a f f i r m a t i v e answer. Although t h i s may 
not accurately represent the incidence o f respondent misunderstanding, the 
data from the follow-up i n t e r v i e w do not permit f u r t h e r e x p l o r a t i o n of 
t h i s problem. 
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TABLE 7.8 

ANSWERS TO QUESTION 25: "DID YOU AND THE INTERVIEWER 
HAVE ANY TROUBLE UNDERSTANDING EACH OTHER OR NOT? " 

Had some t r o u b l e 5% 

Did not have t r o u b l e 94 

Not ascertained 1 
100% 

N = 412 

-65-



THE RELATIVE SIGNIFICANCE OF THE FORCES 

The r e l a t i v e prevalence of comments about a force i s one measure of i t s 
importance to respondents. Another measure i s the r e l a t i o n s h i p between 
mentioning a given force and the respondents' o v e r a l l r e a c t i o n to the 
i n t e r v i e w . 

Two measures of the respondents' a t t i t u d e s toward the i n t e r v i e w were 
constructed: one from the i n d i r e c t questions and one from the d i r e c t 
questions. The r e l a t i o n s h i p between these two Indices i s presented i n 
Table 8.1. 

I t may be seen t h a t the two indices are h i g h l y r e l a t e d . S i x t y - s i x per 
cent of the respondents' scores on the i n d i r e c t index can be p r e d i c t e d w i t h i n 
one category by knowing the score on the d i r e c t index. Although, i n general, 
respondents expressed more negative sentiments i n the i n d i r e c t s e c t i o n , i t 
appears t h a t r e l a t i v e to other respondents they were f a i r l y c o n s i s t e n t i n the 
degree to which they expressed negative comments i n the two sections. The 
d i f f e r e n c e between the two i s the expected one: respondents who are p o s i t i v e 
on the d i r e c t index may appear less p o s i t i v e on the i n d i r e c t index. I f a 
respondent was negative on the d i r e c t index, however, i t was h i g h l y probable 
th a t he would appear to be negative on the i n d i r e c t index. As the 
d i f f e r e n c e s between the two are not s t r i k i n g i t i s l i k e l y t h a t both give a 
reasonably v a l i d p i c t u r e of respondent r e a c t i o n . 

Table 8.2 shows the respondent's r a t i n g on the d i r e c t index of respondent 
f e e l i n g by whether or not he mentioned each of several forces i n the i n d i r e c t 
s e c t i o n o f the questionnaire. One would a n t i c i p a t e t h a t the most important 
forces would be most h i g h l y r e l a t e d t o the index o f respondent r e a c t i o n . 

Two r e l a t i o n s h i p s stand out i n the t a b l e . F i r s t , those who mention 
concern about the questions are q u i t e l i k e l y to be negative. Second, those 
who mention concern about time are u n l i k e l y to appear p o s i t i v e on the d i r e c t 
index. This would suggest t h a t these two negative considerations have the 
most e f f e c t on the respondents' o v e r a l l r e a c t i o n to the i n t e r v i e w . However, 
the two p o s i t i v e forces also r e l a t e t o the d i r e c t index i n the expected way: 
those who mention e i t h e r l i k i n g to t a l k w i t h the i n t e r v i e w e r or wanting to 
help or be o f service i n the i n d i r e c t questions are more p o s i t i v e according 
to the d i r e c t index of respondent r e a c t i o n s . Only "concern about not knowing 
the purpose o f the study" f a i l s to r e l a t e to the index of respondent r e a c t i o n . 
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TABLE 8.1 

RELATIONSHIP BETWEEN DIRECT AND INDIRECT 
INDICES OF RESPONDENT REACTION TO THE 
INTERVIEW. 

I n d i r e c t Index 

D i r e c t 
Index 

Very 
p o s i t i v e 

Very Somewhat Somewhat Very 
p o s i t i v e p o s i t i v e N e u t r a l Negative Negative T o t a l 

32 20 27 14 100 116 

Somewhat 
p o s i t i v e 

N eutral 

18 

24 

18 

13 

34 

34 

13 

18 

17 100 67 

11 100 71 

Somewhat 
negative 14 26 39 14 100 94 

Very 
negative 12 16 27 42 100 64 
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TABLE 8.2 

DIRECT INDEX OF RESPONDENT REACTION TO 
INTERVIEW BY FORCES MENTIONED IN INDIRECT 
QUESTIONS. 

DIRECT INDEX 

Forces P o s i t i v e N e u t r a l Negative 

Concern about question 

Mentioned 24% 23% 47% 

Not mentioned 76 77 53 

100 100 100 

Concern about not knowing purpose 

Mentioned 53 61 55 

Not mentioned 47 39 45 

100 1O0 100 

Concern about time 

Mentioned 25 42 49 

Not mentioned 75 58 51 

100 1O0 100 

Like t a l k i n g to i n t e r v i e w e r 

Mentioned 34 18 20 

Not mentioned J>6 _§2 J30 

100 100 100 

Appeal o f helping or being of 
service 

Mentioned 29 30 17 

Not mentioned _7_1 70 83 

100 100 100 

N 183 71 158 

While the sample was drawn i n such a way t h a t s t r i c t use of i n f e r e n t i a l 
£9. 

s t a t i s t i c s i s d i f f i c u l t , 2 x n i s estimated to be a reasonable 
approximation of the sampling e r r o r . On t h i s basis, these differences would 
occur less than 5 times i n 100 by chance. 
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There are several conclusions to be drawn from t h i s t a b l e . F i r s t , the 
r e l a t i o n s h i p s tend to increase confidence i n the v a l i d i t y of the measurements: 
those who give responses which would lead to a favorable r e a c t i o n i n one . 
se c t i o n of the i n t e r v i e w tend to i n d i c a t e t h a t t h e i r r e a c t i o n was favorable 
i n another. Two o f the r e l a t i o n s h i p s are s t a t i s t i c a l l y improbable, and two 
others are i n the expected d i r e c t i o n . Se'cond, w h i l e both p o s i t i v e and nega
t i v e forces r e l a t e " t o the index, the data tend to confirm evidence presented 
e a r l i e r t h a t the negative forces are more s i g n i f i c a n t determinants o f the 
respondents 1 f e e l i n g s about the i n t e r v i e w than are the p o s i t i v e f orces. 
F i n a l l y , i t i s i n t e r e s t i n g t h a t expression of concern about not knowing the 
purpose of the study does not r e l a t e to the respondent's o v e r a l l r e a c t i o n 
to the i n t e r v i e w . This i s co n s i s t e n t w i t h the f a c t t h a t respondents 
g e n e r a l l y go to very l i t t l e t r o u b l e to f i n d out what the study i s about and 
seem w i l l i n g to grant an i n t e r v i e w w i t h a minimum of i n f o r m a t i o n about i t . 
T his, of course, does not imply t h a t the r e a c t i o n of respondents would not 
be more favorable i f they had more i n f o r m a t i o n . As has been shown, they 
are more l i k e l y to see the i n t e r v i e w as a p u b l i c service i f they know 
something about i t . Yet I t does imply t h a t not knowing about the survey i s 
not an important b a r r i e r or source of concern to respondents. 
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RESPONDENT PERCEPTIONS 
Respondents were asked a number o f questions about the way they per

ceived d i f f e r e n t aspects of the i n t e r v i e w s i t u a t i o n . The purpose of these 
questions was not to understand respondent f e e l i n g s (discussed i n the l a s t 
s e c t i o n ) , but to measure c e r t a i n c o gnitions which might a f f e c t d i r e c t l y 
the way the respondents behaved i n the i n t e r v i e w . 

Perception of the Task 
An important p a r t of the respondent's o r i e n t a t i o n to the i n t e r v i e w 

i s the way he perceives h i s task. Respondents were asked two questions on 
t h i s subjects. 

Did the i n t e r v i e w e r want you to be exact i n the answers you 
gave, or were general ideas good enough? 
Did she want e v e r y t h i n g , no matter how small i t was, or was 
she^interested i n f a i r l y important things? 

For e i t h e r of two reasons, the answers a respondent gives t o these 
questions may be an important clue to the q u a l i t y o f h i s r e p o r t i n g behavior. 

1) I f a respondent a c t u a l l y i s misinformed and th i n k s a l l 
t h a t i s required i s t h a t he give general i n f o r m a t i o n about the most impor
t a n t h e a l t h events, the q u a l i t y o f h i s r e p o r t i n g might w e l l be expected to 
be low. 

2) I f a respondent i s not t r y i n g t o do a good job -- perhaps 
being more i n t e r e s t e d i n g e t t i n g through the i n t e r v i e w q u i c k l y -- an e f f e c 
t i v e way to j u s t i f y a poor performance, w i t h o u t f e e l i n g g u i l t y , i t to 
misperceive the task as r e q u i r i n g less work than i t r e a l l y does. 

Table 8.3 shows t h a t about 57 per cent of the sample said t h a t the 
i n t e r v i e w e r wanted exact answers, w h i l e the r e s t said e i t h e r t h a t she 
wanted some general answers or p r i m a r i l y general answers. Table 8.4 shows 
the d i s t r i b u t i o n of answers to the second question. I t can be seen that 
almost 80 per cent o f the sample said t h a t the i n t e r v i e w e r wanted everything --
not j u s t f a i r l y important t h i n g s . 

These d i s t r i b u t i o n s are qu i t e i n t r i g u i n g . V a l i d i t y studies of the 
r e p o r t i n g of h o s p i t a l i z a t i o n have shown t h a t less important events are 
less l i k e l y to be reported than serious and important events, and t h a t there 
i s considerable e r r o r due to misplacement of events i n time: r e p o r t i n g 
events which occurred s l i g h t l y before the period the questions ask about 
and not r e p o r t i n g events which occur e a r l y i n the period covered. These 
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TABLE 8.3 

ANSWERS TO QUESTION 26: "DID THE INTERVIEWER WANT YOU TO BE EXACT IN 
THE ANSWERS YOU GAVE, OR .WERE GENERAL IDEAS GOOD ENOUGH?" 

Inte r v i e w e r wanted: 

Exact answers 55% 

Some of each 5 

General ideas 35 

Not ascertained 5 
100% 

N = 412 
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TABLE 8,4 

ANSWERS TO QUESTION 27: "DID SHE WANT EVERYTHING, NO MATTER HOW 
SMALL IT WAS, OR WAS SHE INTERESTED ONLY IN FAIRLY IMPORTANT THINGS?" 

Intervi e w e r wanted: 

Everything 312 76% 

Only important 

things 80 19 

Not ascertained 20 3 

100% 

N = 412 
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are e r r o r s which would r e s u l t from t h i n k i n g t h a t the i n t e r v i e w d i d not 
require "exact" answers or only was concerned w i t h the " f a i r l y important" 
h e a l t h events. 

As was s t a t e d , i t i s not c l e a r whether the answers to these questions 
r e f l e c t a cause or an e f f e c t of poor r e p o r t i n g . I t i s l i k e l y , however, 
t h a t a moderate p r o p o r t i o n of the sample perceives i t s task i n the i n t e r 
view as being somewhat less rigorous than i s d e s i r a b l e , and t h a t t h i s 
perception might be r e l a t e d to a lower l e v e l o f performance i n the 
i n t e r v i e w . 

Perceptions of the Relationship to the I n t e r v i e w e r 
Respondents were asked several questions about t h e i r perceptions of 

the i n t e r v i e w e r and t h e i r r e l a t i o n s h i p to her. The f i r s t two questions 
pertained to the perception of tie amount of t r a i n i n g and the l e v e l of 
education of the i n t e r v i e w e r . 

How f a r through school do you t h i n k the i n t e r v i e w e r had gone 
grade school, high school, or college? 
How long do you suppose she had to receive s p e c i a l t r a i n i n g i n 
order to be an interviewer? 

The purpose of these questions was to o b t a i n some n o t i o n of the l e v e l 
of e x p e r t i s e and p r o f e s s i o n a l status the respondents a t t r i b u t e d to the NHS 
i n t e r v i e w e r . Table 8.5 presents the d i s t r i b u t i o n of answers to the f i r s t 
question. I n general, respondents tended to see the i n t e r v i e w e r s as some
what b e t t e r educated than they a c t u a l l y are, w i t h 53 per cent of the respon
dents saying t h a t t h e i r i n t e r v i e w e r had had some college or had completed 
co l l e g e , when i n f a c t less than a t h i r d of the i n t e r v i e w e r s a c t u a l l y had 
t h a t much education. 

S i m i l a r l y , Table 8.6 shows the tendency f o r respondents t o perceive 
t h a t i t takes considerable special t r a i n i n g to be an NHS I n t e r v i e w e r . Over 
h a l f the respondents t h i n k i n t e r v i e w e r s require at l e a s t s i x months of 
s p e c i a l t r a i n i n g . These data would suggest t h a t over h a l f the respondents 
see the NHS i n t e r v i e w e r as a h i g h l y educated, h i g h l y t r a i n e d p r o f e s s i o n a l . 
Only a very few -- perhaps ten per cent see her job as one which can be 
mastered i n a few days. 

Further i n f o r m a t i o n on the perception of the i n t e r v i e w e r was ob
tained i n a unique way. I t has been found g e n e r a l l y t h a t i t i s very 
d i f f i c u l t f o r people to describe a r e l a t i o n s h i p t o another person. As an 
experimental attempt to measure the way the respondent perceived the 
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TABLE 8.5 

ANSWERS TO QUESTION 35: "HOW FAR THROUGH 
SCHOOL DO YOU THINK THE INTERVIEWER HAD 
GONE - GRADE SCHOOL, HIGH SCHOOL, COLLEGE?" 

Perceived education of Interviewer 

Grade school 1% 

High school 44 

Some college 16 

College graduate 35 

Don't know 3 

Not ascertained 1 

100% 

N = 412 
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TABLE 8.6 

ANSWERS TO QUESTION 36: "HOW LONG DO YOU SUPPOSE SHE HAD TO RECEIVE 
SPECIAL TRAINING TO BE AN INTERVIEWER?" 

Special t r a i n i n g received : 

None 1 % 

Less than one week 5 

1-4 weeks 24 

1-3 months 25 

4-6 months 15 

7-12 months 8 

More than one year 15 

Don't know 5 

Not ascertained 2 
100% 

N=412 
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r e l a t i o n s h i p , the f o l l o w i n g question was asked. 
What kind of a person would you say the i n t e r v i e w e r was? Which 
of these remind you most of the i n t e r v i e w e r ; t h a t i s , which was 
i t most l i k e t a l k i n g to? 

Then the respondent was handed a card w i t h the f o l l o w i n g l i s t on i t . 
a. A close f r i e n d 
b. A secretary or c l e r k i n an o f f i c e 
c. A s a l e s g i r l i n a department store 
d. A nurse 
e. A door-to-door salesman 
f. A neighbor 
fi A s o c i a l worker 
l l . A female doctor 
i . A Community Chest Volunteer c a l l i n g f o r c o n t r i b u t i o n s 
j - A teacher 
k. A female lawyer 

The r e s u l t s are presented i n Table 8.7, I t can be seen t h a t , by f a r , 
the most t y p i c a l response was " s o c i a l worker," endorsed by 46 per cent of 
the sample. Secretary, neighbor, nurse, and close f r i e n d were the only 
other answers endorsed by more than three per cent of the sample; and they 
were chosen by from seven to 14 per cent. 

Perusal of the items which respondents said best depicted the i n t e r 
viewer-respondent r e l a t i o n s h i p suggests two dominant dimensions. F i r s t , 
there i s the dimension running from p r o f e s s i o n a l to non-professional. A 
s o c i a l worker and a nurse are both people who are h i g h l y t r a i n e d and who 
are supposed to be concerned about the h e a l t h and welfare of the p u b l i c . 
A teacher which was mentioned second by a number of respondents -- also 
has p r o f e s s i o n a l s t a t u s , perhaps w i t h an overtone of a l t r u i s m , but does 
not have the s p e c i f i c connotation o f p u b l i c service and w e l f a r e . I n a l l 
three professions, there i s an element of t r u s t i n the r e l a t i o n s h i p s --
a l l are people to whom i t might be appropriate to divulge otherwise 
personal i n f o r m a t i o n . One would suspect t h a t when an i n t e r v i e w e r i s viewed 
as most l i k e a teacher, a s o c i a l worker, or a nurse, a p r o f e s s i o n a l r e l a 
t i o n s h i p has been e s t a b l i s h e d , i n which the i n t e r v i e w e r i s respected, and 
t h a t good r e p o r t i n g w i l l r e s u l t . The l a s t conclusion w i l l be tested i n 
a l a t e r r e p o r t . 

I n c o n t r a s t , a secretary or c l e r k i s not a p r o f e s s i o n a l . She i s not 
engaged i n any type of p u b l i c s e r v i c e , nor i s i t p a r t i c u l a r l y appropriate 
to d i v ulge personal i n f o r m a t i o n to her. She may be seen as n e i t h e r p a r t i c u ^ 
l a r l y t r u s t w o r t h y nor p a r t i c u l a r l y dishonest. T a l k i n g to her might be 
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TABLE 8.7 

DISTRIBUTION OF RESPONDENT REPORTS OF 
WHAT INTERVIEWER WAS HOST LIKE, NEXT 
MOST LIKE, AND LEAST LIKE. 

Interv i e w e r was: 

Secretary or c l e r k i n 
o f f i c e 

S a l e s g i r l i n store 

Nurse 

Door-to-door salesman 

Neighbor 

Soci a l Worker 

Female doctor 

Community Chest volunteer 

Teacher 

Close f r i e n d 

Female lawyer 

Not ascertained 

Most Like 

14% 

1 

7 

3 

12 

46 

2 

1 

3 

7 

2 

2 

100% 

Next Most Like 

15% 

4 

13 

6 

9 

16 

5 

6 

13 

7 

2 

4 

100% 

Least Like 

4% 

12 

3 

17 

6 

2 

6 

7 

5 

15 

21 

2 

100%, 

N = 412 
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very s i m i l a r to t a l k i n g to a tape recorder. Such a r e l a t i o n s h i p would 
probably be f i n e f o r c o l l e c t i n g some types of in f o r m a t i o n , but might not 
be s u i t a b l e f o r c o l l e c t i n g i n f o r m a t i o n which i s considered personal o r 
embarrassing. I t i s not s u r p r i s i n g t h a t some interviewer-respondent 
r e l a t i o n s h i p s were reported to be l i k e t a l k i n g to a secretary. I t i s 
i n t e r e s t i n g , a c t u a l l y , t h a t although i t was the second most prevalent 
response, only 14 per cent gave "secretary" as the r e l a t i o n s h i p which 
best depicted the i n t e r v i e w experience. I t i s also i n t e r e s t i n g t h a t the 
extreme end o f t h i s dimension -- the salesman who might be seen as u n t r u s t 
worthy and t r y i n g to take advantage of the respondent was almost never 
chosen. 

A l l of the above-mentioned p o s i t i o n s are f a i r l y formal and impersonal--
they are business r e l a t i o n s h i p s o f one type or another. Those respondents 
who said t h a t the i n t e r v i e w e r was most l i k e a "close f r i e n d " or "neighbor," 
however, apparently d i d not view t h e i r i n t e r a c t i o n w i t h the i n t e r v i e w e r as 
h i g h l y formal or as a business i n t e r a c t i o n . This suggests a second dimen
sion i n the answers, running from warm, f r i e n d l y , and personal t o formal 
and b u s i n e s s l i k e . Although the p r e v a i l i n g responses would i n d i c a t e t h a t 
most i n t e r v i e w s were viewed as f a l l i n g close t o the l a t t e r end of t h i s 
dimension, a moderate p r o p o r t i o n o f the respondents i n d i c a t e t h a t they 
f e l t the i n t e r v i e w was f a i r l y i n f o r m a l . 

Some a d d i t i o n a l i n f o r m a t i o n on the degree t o which respondents see 
the i n t e r v i e w as a formal r e l a t i o n s h i p i s a v a i l a b l e . Respondents were 
asked two questions designed t o obt a i n some idea o f the way they wanted the 
i n t e r a c t i o n w i t h the i n t e r v i e w e r t o go. 

Some people said they would r a t h e r an i n t e r v i e w e r be business-
1:*.:: - l i k e -- s t i c k t o her job w h i l e some say they would r a t h e r 

the i n t e r v i e w e r v i s i t a l i t t l e . Which would you l i k e best? 

Would you have l i k e d the i n t e r v i e w e r who talk e d w i t h you to 
have been more f r i e n d l y , o r more b u s i n e s s l i k e than she was? 

The answers t o the f i r s t question are presented i n Table 8.8. I t 
i s c l e a r t h a t respondents do not agree on the answer to t h e i r question. 
F o r t y per cent stress t h e i r preference f o r some " v i s i t i n g " during the 
i n t e r v i e w , w h i l e an equal number stat e t h a t they f e e l i t i s most appro
p r i a t e f o r the i n t e r v i e w e r t o s t i c k t o her job and f i n i s h her task e f f i 
c i e n t l y . The other 20 per cent say they would l i k e a mixture -- an 
e f f i c i e n t i n t e r v i e w i n which there was some f r i e n d l y i n t e r a c t i o n . 
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TABLE 8.8 

ANSWERS TO QUESTION 37: "SOME PEOPLE 
SAY THEY WOULD RATHER AN INTERVIEWER 
BE BUSINESSLIKE - STICK TO HER JOB -
WHILE SOME SAY THEY WOULD RATHER THE 
INTERVIEWER VISIT A LITTLE. WHICH 
WOULD YOU LIKE BEST?" 

How should i n t e r v i e w e r behave 

Only b u s i n e s s l i k e 

mentioned 36% 

Businesslike stressed more 3 

Both equally stressed 12 

V i s i t stressed more 5 

Only v i s i t mentioned 39 

Other 0 

Not ascertained 5 
100% 

N - 412 



A l t h o u g h no d e f i n i t e c o n c l u s i o n s can be drawn, t h e r e p r o b a b l y i s a 
d i f f e r e n c e among respondents i n t h e i r p e r c e p t i o n s o f what i s a p p r o p r i a t e i n 
an i n t e r v i e w . Whatever t h e i r p r e f e r e n c e s , however, the i n t e r v i e w e r s 
a p p a r e n t l y h a n d l e t h e s i t u a t i o n w e l l . 

A f t e r t h e respondent had s t a t e d h i s own p r e f e r e n c e s f o r the i n t e r 
v i e w e r ' s b e h a v i o r , he was asked how h i s own i n t e r v i e w e r should have changed 
h e r b e h a v i o r . As Table 8.9' shows, respondents were o v e r w h e l m i n g l y i n f a v o r 
o f the i n t e r v i e w e r s b e h a v i n g j u s t as t h e y d i d ; v e r y few s a i d t h a t i n t e r 
v i e w e r s s h o u l d have behaved d i f f e r e n t l y . 

I t i s t r u e t h a t respondents are v e r y r e l u c t a n t t o c r i t i c i z e i n t e r 
v i e w e r b e h a v i o r . F u r t h e r , few r e s p o n d e n t s have a c l e a r i d e a o f the way 
t h a t an i n t e r v i e w e r wught t o behave, as most have n e v e r b e f o r e been i n t e r 
v iewed. Hence t h e y have no s t a n d a r d s w i t h w h i c h t o d e c i d e t h a t ai i n t e r 
v i e w e r s h o u l d behave d i f f e r e n t l y t h a n she d i d . I n any case, however, 
i n d i c a t i o n s are t h a t i n t e r v i e w e r s h a n d l e the i n t e r a c t i o n w i t h t he respon
d e n t s v e r y w e l l , so t h a t t h e r e i s l i t t l e r e s i d u a l d i s s a t i s f a c t i o n on the 
p a r t o f t h e respondent when she l e a v e s . I t i s l i k e l y t h a t i f t h i s were 
n o t the case -- even w i t h t h e c o u n t e r f a c t o r s m e n t i o n e d above -- more 
respondents would have t a k e n t h e o p p o r t u n i t y t o suggest some changes i n 
i n t e r v i e w e r b e h a v i o r . 
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TABLE 8.9 

ANSWERS TO QUESTION 38: "WOULD YOU 
HAVE LIKED THE INTERVIEWER WHO TALKED 
WITH YOU TO HAVE BEEN MORE FRIENDLY 
OR MORE BUSINESSLIKE THAN SHE WAS?" 

How s h o u l d i n t e r v i e v e r have been 

More f r i e n d l y 8% 

Same as she was 88 

More b u s i n e s s l i k e 2 

Not a s c e r t a i n e d 2. 

100% 

N = 412 
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DEMOGRAPHIC CHARACTERISTICS AND FEELINGS 

The impact o f the i n t e r v i e w , t h e f e e l i n g s about t h e i n t e r v i e w , 
and t h e f o r c e s t h a t r espondents take i n t o account d i f f e r w i t h t h e demo
g r a p h i c group t o wh i c h t he respondent b e l o n g s . One purpose o f t h i s s t u d y 
was t o i n c r e a s e u n d e r s t a n d i n g o f the f e e l i n g s o f people i n d i f f e r e n t 
demographic groups, p a r t i c u l a r l y those who have been found t o r e p o r t 

-k 

l e s s a c c u r a t e l y t h a n o t h e r s i n the N a t i o n a l H e a l t h Survey. Thus, i t i s 
p a r t i c u l a r l y a p p r o p r i a t e t o c o n s i d e r t h e r e l a t i o n s h i p s between demographic 
c h a r a c t e r i s t i c s and t h e answers g i v e n i n t h e f o l l o w - u p i n t e r v i e w w i t h 
r e s p o n d e n t s . I n a d d i t i o n , t h e degree t o wh i c h t he r e s u l t s c onform t o 
commonly accepted i d e a s about d i f f e r e n t demographic groups w i l l be one 
i n d i c a t i o n o f the amount o f c o n f i d e n c e one can have i n the a t t i t u d i n a l 
measures. I n t h i s s e c t i o n , v a r i o u s demographic c h a r a c t e r i s t i c s o f t h e 
respondent w i l l be c o n s i d e r e d i n r e l a t i o n t o t h e most i m p o r t a n t measures 
d i s c u s s e d i n t h e p r e c e d i n g s e c t i o n s , and i n t h e c o n t e x t o f what has been 
l e a r n e d f r o m o t h e r s t u d i e s about r e p o r t i n g . As t h i s i s an o v e r v i e w , o n l y 
t h e more n o t a b l e r e l a t i o n s h i p s w i l l be d i s c u s s e d . 

Race 
Non-whites have been found t o r e p o r t l e s s a c c u r a t e l y t h a n w h i t e s i n 

th e N a t i o n a l H e a l t h Survey. There are d a t a f r o m o t h e r t y p e s o f s t u d i e s 
w h i c h , w h i l e i n c o n c l u s i v e , suggest t h a t t h e r e a r e s t r o n g b a r r i e r s t o 
communication between t h e non- w h i t e r e s p o n d e n t and the w h i t e i n t e r v i e w e r , 
w h i c h c o u l d p r e s e n t a problem 15oth f o r t h e NHS and f o r t h e v a l i d i t y o f t h e 
r e - i n t e r v i e w i n t h i s s t u d y . 

T a b l e 9.1 shows t h e r e l a t i o n s h i p between the respondent's race and 
th e two i n d i c e s o f respondent f e e l i n g a b o u t t h e i n t e r v i e w . I t may be 
seen t h a t n o n - w h i t e s appear much more f a v o r a b l e t h a n w h i t e s on t h e d i r e c t 
i n d e x , b u t a r e l e s s f a v o r a b l e t h a n w h i t e s a c c o r d i n g t o t h e i n d i r e c t 
i n d e x . The i n d i r e c t p r o c e d u r e was de s i g n e d s p e c i f i c a l l y t o overcome 
re s p o n d e n t r e s i s t a n c e t o t a l k i n g about n e g a t i v e f e e l i n g s , and t h e data 
i n T able 9.1 l e a d one t o t h i n k t h a t i t m i g h t have been s u c c e s s f u l . One 
would a n t i c i p a t e t h a t t h e o v e r a l l r e a c t i o n o f t h e non - w h i t e s would be l e s s 

See H e a l t h S t a t i s t i c s , S e r i e s D-4 and S e r i e s D-8. 
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TABLE 9.1 
PERCENTAGE DISTRIBUTION OF SELECTED MEASURES 
FROM REINTERVIEW BY RACE OF RESPONDENT 

Race 
D i r e c t i n d e x o f respondent f e e l i n g 

P o s i t i v e 
Other 

I n d i r e c t i n d e x o f res p o n d e n t f e e l i n g 
P o s i t i v e 
O t h e r 

Concern about n o t knowing purpose o f s t u d y 
M entioned 
Not mentioned 

Concern about q u e s t i o n s 
Mentioned 
Not mentioned 

Q u e s t i o n s were 
Too p e r s o n a l 
Not too p e r s o n a l 

Concern about t i m e 
M entioned 
Not mentioned 

I n t e r v i e w e r a r r i v e d a t 
Con v e n i e n t time 
I n c o n v e n i e n t t i m e 

Free t i m e 
Much 
Some 
L i t t l e 

I n t e r v i e w l a s t e d 
Longer t h a n expected 
Not l o n g e r t h a n expected 

L i k e h e l p i n g o r b e i n g o f s e r v i c e 
M e n t i o n e d 
Not mentioned 

L i k e t a l k i n g w i t h i n t e r v i e w e r 
M e n t i o n e d 
Not m e n t i o n e d 

F e e l i n g about i n t e r v i e w e r 
P o s i t i v e 
O ther 

Done f o r p e r s o n a l b e n e f i t 
M e n t i o n e d 
Not m e n t i o n e d 

I n t e r v i e w e r wanted 
Ex a c t answers 
G e n e r a l answers 

P r e f e r i n t e r v i e w e r 
Business l i k e 
M i xed 
To v i s i t 

S p e c i a l t r a i n i n g needed t o be i n t e r v i e w e r 
Less t h a n one month 
1-6 months 
Over 6 months 

-83-

W h i t e 
32 
68 

32 
68 

Non-white 
52 
48 

22 
78 

46 
54 

34 
66 

18 
82 

38 
62 

48 
52 

48 
22 
30 

39 
61 

26 
74 

27 
73 

37 
63 

3 
97 

66 
34 

42 
14 
44 

36 
43 
2 i 

43 
57 

21 
79 

10 
90 

31 
69 

59 
41 

26 
31 
43 

25 
75 

15 
85 

16 
84 

28 
72 

13 
87 

44 
56 

36 
7 
57 

9 
39 
52 



f a v o r a b l e t h a n t h a t o f the w h i t e r e s p o n d e n t s . 
The r e - i n t e r v i e w e w i t h n o n - w h i t e s a r e n o t e w o r t h y f o r the d e a r t h o f 

f o r c e s , b o t h p o s i t i v e and n e g a t i v e , t h a t are mentioned. A l t h o u g h the 
d i f f e r e n c e s are n o t always l a r g e , the t o t a l p i c t u r e i s s u g g e s t i v e . They 
are as l i k e l y as w h i t e s t o m e n t i o n c o n c e r n about n o t knowing t h e purpose 
o f t h e s t u d y , b u t t h e y are l e s s l i k e l y t o m e n t i o n concern about t h e ques
t i o n s t h a t were asked 6c a h o u t - t h e t i m e . l r e q u i r e d f o r the i n t e r v i e w . 
C o n s i s t e n t l y , t h e y were l e s s l i k e l y t o say t h a t any q u e s t i o n s were t o o 
p e r s o n a l o r e m b a r r a s s i n g and more l i k e l y t o say t h a t t h e i n t e r v i e w e r 
a r r i v e d a t a c o n v e n i e n t t i m e ; t h e y were l e s s l i k e l y t h a n w h i t e s t o say 
t h a t t h e i n t e r v i e w t o o k l o n g e r t h a n e x p e c t e d . The d a t a on c o n c e r n about 
t i m e a r e p a r t i c u l a r l y i n t e r e s t i n g , because no n - w h i t e s r e p o r t h a v i n g much 
l e s s f r e e t i m e t h a n do w h i t e s . 

There i s a s i m i l a r tendency f o r n o n - w h i t e s t o m e n t i o n fewer p o s i 
t i v e f o r c e s . They a r e , f o r example, l e s s l i k e l y t h a n w h i t e s t o m e n t i o n 
the d e s i r e fior p u b l i c s e r v i c e o r h e l p i n g o t h e r s i n t h e i n d i r e c t q u e s t i o n s . 
F u r t h e r , t h e y a r e l e s s l i k e l y t o say t h a t t h e "person i n t h e p i c t u r e " 
e n j o y e d t a l k i n g w i t h t h e i n t e r v i e w e r o r t h a t he l i k e d h e r v e r y w e l l . 
The o n l y p o s i t i v e f o r c e w h i c h was more p r e v a l e n t among no n - w h i t e s t h a n 
w h i t e respondents was t h e d e s i r e f o r p e r s o n a l b e n e f i t ; and t h a t response 
was g i v e n by v e r y few respondents o f any r a c e . 

More s t r i k i n g d i f f e r e n c e s between races o c c u r i n t h e i r p e r c e p t i o n s 
o f the i n t e r v i e w and i n t e r v i e w e r . W h i t e s a r e much more l i k e l y t h a n 
n o n - w h i t e s t o say t h a t t h e i n t e r v i e w e r wanted e x a c t answers; w h i l e non-
w h i t e s a t t r i b u t e more e d u c a t i o n and t r a i n i n g t o t h e i n t e r v i e w e r s t h a n 
do w h i t e r e s p o n d e n t s . Non-whites a r e a l s o somewhat more l i k e l y t o say 
t h a t t h e y p r e f e r an i n t e r v i e w w h i c h i n c l u d e s some v i s i t i n g , r a t h e r t h a n 
a s t r i c t l y b u s i n e s s l i k e i n t e r v i e w . 

W i t h r e s p e c t t o t h e f o r c e s on the r e s p o n d e n t s , t h e d i f f e r e n c e s 
between no n - w h i t e s and w h i t e s a r e not l a r g e enough and the number o f 
n o n - w h i t e s i s t o o s m a l l t o p e r m i t any d e f i n i t e c o n c l u s i o n s . Perhaps 
t h e d i f f e r e n c e s t h a t o c c u r r e d a r e due t o v e r b a l f a c i l i t y ( w h i c h comes 
w i t h e d u c a t i o n ) and t h e r e l a t i v e l y f r e e r communication between w h i t e 
r e s p o n d e n t s and i n t e r v i e w e r s i n t h e r e - i n t e r v i e w . The d i f f e r e n c e s may 
be r e a l , however, i n w h i c h case one would l o o k t o t h e l o w e r l e v e l o f 
p o s i t i v e f o r c e s t o h e l p e x p l a i n t h e r e l a t i v e l y p o o r e r r e p o r t i n g o f 
n o n - w h i t e s . 
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The d i f f e r e n c e s i n t h e p e r c e p t i o n o f the t a s k and the i n t e r v i e w e r 
are l a r g e enough t o approach s t a t i s t i c a l s i g n i f i c a n c e and should be 
l e s s s u b j e c t t o response e r r o r . Here, i t was seen t h a t t he non-white 
respondents were much l e s s l i k e l y t o have the d e s i r e d p e r c e p t i o n o f t h e 
t a s k -- t h a t o f r e p o r t i n g e x a c t l y t o the i n t e r v i e w e r -- and may be i n d i 
c a t i n g a more c a s u a l approach t o t h e t a s k when t h e y say t h e y p r e f e r t o 
v i s i t d u r i n g t h e i n t e r v i e w . I t may a l s o be s i g n i f i c a n t t h a t n o n - w h i t e s 
tend t o i n c r e a s e t h e s o c i a l d i s t a n c e between themselves and the i n t e r 
v i e w e r by a t t r i b u t i n g v e r y h i g h l e v e l s o f t r a i n i n g and e d u c a t i o n t o 
them -- thus i n c r e a s i n g t h e b a r r i e r s t o communication. W h i l e the r e s u l t s 
o f t h i s p i l o t s t u d y cannot be c o n c l u s i v e , one i s i n c l i n e d t o l o o k a t these 
these l a t t e r t a b l e s f o r c l u e s t o t h e d i s t i n c t i v e l y p o o r r e p o r t i n g o f 
non - w h i t e s i n the NHS. 

Age 
There i s some ev i d e n c e t h a t o l d e r r e s p o n d e n t s r e p o r t l e s s w e l l t h a n 

young r e s p o n d e n t s . Do t h e d a t a g i v e any c l u e s as t o why t h a t m i g h t be? 

F i r s t , r espondents o v e r 55 are much l e s s l i k e l y t h a n younger respon
dents t o r e p o r t e i t h e r t h i n k i n g o r t a l k i n g about t h e i n t e r v i e w . I f 
these a r e measures o f t h e impact o f the i n t e r v i e w , t h a t would suggest 
t h a t t he i n t e r v i e w i s l e s s i m p o r t a n t t o o l d e r r e s p o n d e n t s . A c c o r d i n g t o 
the d i r e c t i n d e x , t h e r e a c t i o n o f o l d e r respondents i s somewhat more 
f a v o r a b l e t h a n t h a t o f young r e s p o n d e n t s ; t h e p i c t u r e f r o m t h e i n d i r e c t 
i n d e x i s l e s s c l e a r , b u t g e n e r a l l y i n t h a t d i r e c t i o n . 

The reason f o r t h e more p o s i t i v e r e a c t i o n t o the i n t e r v i e w may l i e 
i n t h e f a c t t h a t the i n t e r v i e w was much more c o n v e n i e n t f o r o l d 
p e o p l e , a c c o r d i n g t o t h e i r r e p o r t s . Many, o f c o u r s e , a r e r e t i r e d ; and 
respo n d e n t s o v e r 55 arermuch more l i k e l y t h a n young respondents t o 
r e p o r t t h a t t h e y have a g r e a t d e a l o f f r e e t i m e , and t h a t t he i n t e r v i e w 
o c c u r r e d a t a good t i m e . F u r t h e r , t h e y are u n l i k e l y t o say t h a t i t 
l a s t e d l o n g e r t h a n e x p e c t e d o r t h a t t h e y were concerned a b o u t t h e time 
i t t o o k . 

I n a d d i t i o n , o l d e r r e s p o n d e n t s were no more l i k e l y t h a n o t h e r s t o 
m e n t i o n any concern about the q u e s t i o n s asked b u t s l i g h t l y -- though o n l y 
s l i g h t l y -- more l i k e l y t o m e n t i o n some concern about n o t knowing t h e 
purpose o f t h e s t u d y . 

On the o t h e r hand, o l d e r r e s p o n d e n t s m e n t i o n no more p o s i t i v e f o r c e s 

-85-



TABLE 9.2 
PERCENTAGE DISTRIBUTION OF SELECTED MEASURES 
ON REINTERVIEW BY AGE OF RESPONDENT 

Age o f Respondent 
Under 35 35-54 55 o r over 

D i r e c t Index o f Respondent F e e l i n g 
P o s t i v e 39 42 51 
Othe r 61 58 49 

I n d i r e c t Index o f Respondent F e e l i n g 
P o s i t i v e 35 36 32 
Othe r 65 64 68 

I n t e r v i e w L a s t e d : 
Longer t h a n e x p e c t e d 38 40 26 
Not l o n g e r t h a n e x p e c t e d 62 60 74 

I n t e r v i e w e r Came a t : 
Convenient t i m e 45 45 62 
I n c o n v e n i e n t t i m e 55 55 38 

Respondent's Free Time 
Much 15 11 40 
Some 49 42 39 
L i t t l e 36 36 21 

Thought about i n t e r v i e w 62 62 47 
Did n o t t h i n k about i n t e r v i e w 38 38 53 

T a l k e d j a b o u t i n t e r v i e w 79 71 57 
Di d n o t t a l k about i n t e r v i e w 21 29 43 

Concern about Time 
Mentioned 45 36 32 
Not mentioned 55 64 68 

Concern about Q u e s t i o n s 
Mentioned 28 37 31 
Not mentioned 72 63 69 

Concern about n o t Knowing Purpose 
Mentioned 55 57 64 
Not mentioned 45 43 36 

Appeal o f b e i n g Good C i t i z e n 
Mentioned 28 25 21 
Not mentioned 72 75 79 

L i k e T a l k i n g t o I n t e r v i e w e r 
M e ntioned 17 32 26 
Not mentioned 83 68 74 

How F e l t about I n t e r v i e w e r 
P o s i t i v e 37 39 30 
Ot h e r 63 61 70 

I n t e r v i e w e r Wanted 
Exa c t answers 70 68 47 
General answers 30 32 53 

I n t e r v i e w e r Wanted 
E v e r y t h i n g 78 79 74 
I m p o r t a n t t h i n g s 22 21 26 
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t h a n o t h e r s . N e i t h e r t h e i n t e r e s t i n p u b l i c s e r v i c e n o r the appeal o f 
i n t e r a c t i n g w i t h t h e i n t e r v i e w e r a r e more prominent i n t h e answers o f 
those o v e r 55 t h a n o f those under 55; and the i n t e r v i e w e r , i f a n y t h i n g , 
i s s a i d t o be l i k e d a b i t l e s s . T h i s l a s t f i n d i n g i s a b i t s u r p r i s i n g , 
as one m i g h t t h i n k t h a t o l d e r r e s p o n d e n t s would p a r t i c u l a r l y e n j o y the 
o p p o r t u n i t y t o c h a t w i t h someone. 

I n t h e p e r c e p t i o n o f t h e t a s k , t h e o l d e r people s t a n d o u t because 
t h e y are much more l i k e l y t h a n o t h e r s t o say t h a t the I n t e r v i e w e r o n l y 
wanted g e n e r a l answers, n o t e x a c t answers. T h i s may be because t h e y tend 
t o have more t o r e p o r t , and t h e t a s k o f r e p o r t i n g a l l o f t h e i r h e a l t h 
e v e n t s e x a c t l y may seem a b i t u n r e a l i s t i c ; i t may a l s o r e f l e c t a more 
c a s u a l approach t o t h e t a s k o f b e i n g a r e s p o n d e n t . The l a t t e r v i e w m i g h t 
be p r e f e r r e d t o the f o r m e r , because o l d e r respondents a r e no more l i k e l y 
t h a n o t h e r s t o say t h a t r e p o r t i n g " e v e r y t h i n g " i s t o o much t o ask. 

Thus the p i c t u r e t h a t emerges o f t h e respondent o v e r 55 i s a person 
who f e e l s few n e g a t i v e f o r c e s , b e i n g p a r t i c u l a r l y f r e e o f o t h e r time 
p r e s s u r e s , b u t who has no more p o s i t i v e f o r c e s on h i m t h a n o t h e r s . H i s 
r e a c t i o n t o the i n t e r v i e w i s f a v o r a b l e , b u t i t s i m p a c t on h i m may be low, 
and he may be a b i t c a s u a l i n h i s p e r c e p t i o n o f what I s e x p e c t e d o f h i m . 
Such a person m i g h t w e l l be expected t o r e p o r t l e s s w e l l t h a n o t h e r s . 

Sex 
V a l i d i t y s t u d i e s have r e v e a l e d no d i f f e r e n c e s between t h e q u a l i t y of 

r e p o r t i n g o f males and f e m a l e s . Hence, i t i s n o t t o o s u r p r i s i n g t h a t t h e r e 
a r e o n l y two n o t e w o r t h y d i f f e r e n c e s i n t h e i r answers t o t h e r e - i n t e r v i e w . 
F i r s t , t h e females a r e more concerned a b o u t t h e time r e q u i r e d f o r t h e 
i n t e r v i e w t h a n a r e males. There a r e s l i g h t t e n d e n c i e s f o r them t o be 
more l i k e l y t o say t h e i n t e r v i e w l a s t e d l o n g e r t h a n e x p e c t e d , t h a t i t d i d 
n o t o c c u r a t a c o n v e n i e n t t i m e , and t o m e n t i o n concern a b o u t t i m e i n t h e 
i n d i r e c t q u e s t i o n s . These d i f f e r e n c e s can be p r i m a r i l y a t t r i b u t e d t o t h e 
f a c t t h a t male respondents r e p o r t h a v i n g s i g n i f i c a n t l y more f r e e t i m e 
t h a n do female r e s p o n d e n t s . T h i s i s p r o b a b l y because many o f the males 
who were home t o be respondents were r e t i r e d . On t h e o t h e r hand, t h e 
females i n the sample r e a c t e d more f a v o r a b l y t o t h e i n t e r v i e w e r . They 
were more l i k e l y t o m e n t i o n the appeal o f t a l k i n g w i t h h e r i n t h e i n d i r e c t 
q u e s t i o n s , and a l s o r e p o r t e d a more f a v o r a b l e r e a c t i o n t o h e r as a p e r s o n . 
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TABLE 9.3 
PERCENTAGE DISTRIBUTION OF 

SELECTED MEASURES ON RE-INTERVIEW BY SEX OF RESPONDENT 

Male Female 

Concern about t i m e 
Mentioned 30 39 
Not mentioned 70 61 

I n t e r v i e w l a s t e d 
Longer t h a n expected 26 37 
Not l o n g e r t h a n expected 74 63 

I n t e r v i e w e r came a t : 
Convenient t i m e 59 48 
I n c o n v e n i e n t t i m e 41 52 

Respondent's f r e e t i m e 
Much 41 17 
Some 27 45 
L i t t l e 32 38 

L i k e d t a l k i n g t o i n t e r v i e w e r 
Mentioned 15 28 
Not mentioned 85 72 

How f e l t about i n t e r v i e w e r 
P o s i t i v e 62 74 
Ot h e r 38 26 
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Except f o r t h e d i f f e r e n c e i n r e p o r t e d amount o f f r e e t i m e , however, none 
o f these d i f f e r e n c e s approaches s t a t i s t i c a l s i g n i f i c a n c e ; and t h e r e i s 
l i t t l e b a s i s f r o m these answers t o e x p e c t any d i f f e r e n c e between sexes 
i n the q u a l i t y o f t h e i r r e p o r t i n g i n t h e NHS, 

Number i n R e p o r t i n g U n i t * 
I t i s known t h a t respondents r e p o r t b e t t e r f o r themselves t h a n they 

do f o r o t h e r s ; b u t t h e r e i s no e v i dence t h a t those who r e p o r t f o r a num
b e r o f people r e p o r t any more p o o r l y t h a n those who r e p o r t f o r a few. 
T a b l e 9.4 shows t h e r e l a t i o n s h i p s between the i m p o r t a n t measures i n t h e 
r e - i n t e r v i e w and t h e number o f p e ople t h e respondent r e p o r t e d f o r . Only 
one d i f f e r e n c e appears t o be a t a l l l a r g e : those who r e p o r t f o r f i v e - i t : 
o r more persons a r e more concerned a b o u t t h e t i m e r e q u i r e d f o r the 
i n t e r v i e w t h a n those who r e p o r t f o r f e w e r p e o p l e . As these r e s p o n d e n t s 
a r e most l i k e l y t o be housewives w i t h a t l e a s t t h r e e c h i l d r e n , o o n e .can 
u n d e r s t a n d why t h e y a r e busy. No o t h e r m o t i v a t i o n a l o r p e r c e p t u a l d i f 
f e r e n c e s o f n o t e appear. 
E d u c a t i o n 

The r e l a t i o n s h i p between a c c u r a c y o f r e p o r t i n g and t h e r e s p o n d e n t ' s 
l e v e l o f e d u c a t i o n has n o t been c o n s i s t e n t i n a l l v a l i d i t y s t u d i e s . I n 
g e n e r a l , those who have a t t e n d e d c o l l e g e r e p o r t b e s t ; and t h e r e i s some 
evi d e n c e t h a t those who b e g i n h i g h s c h o o l b u t do n o t f i n i s h are the w o r s t 
r e p o r t e r s -- worse t h a n those who d i d n o t b e g i n h i g h s c h o o l . 

The b e t t e r educated t e n d t o m e n t i o n more s p e c i f i c n e g a t i v e f o r c e s . 
For example, t h e y are s l i g h t l y more l i k e l y t o m e n t i o n concern about the 
q u e s t i o n s , p o s s i b l y because t h e y have a f u l l e r frame o f r e f e r e n c e w i t h i n 
w h i c h t o e v a l u a t e an i n t e r v i e w . However, the o n l y d i f f e r e n c e t h a t 
approaches s t a t i s t i c a l s i g n i f i c a n c e i s t h a t those w i t h more e d u c a t i o n 
more o f t e n m e n t i o n r e l u c t a n c e t o g i v e up the t i m e f o r the i n t e r v i e w . 
C o n s i s t e n t l y , t h e y r e p o r t h a v i n g l e s s f r e e t i m e and are s l i g h t l y more 
l i k e l y t o say t h a t t h e i n t e r v i e w e r a r r i v e d a t an i n c o n v e n i e n t moment. 

A l l persons f o r whom p r i n c i p a l r e s p o n d e n t r e p o r t e d f u l l y o r i n p a r t . 
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TABLE 9.4 

PERCENTAGE DISTRIBUTION OF 
SELECTED MEASURES ON RE-INTERVIEW 
BY NUMBER IN REPORTING UNIT 

Number I n R e p o r t i n g U n i t 

Concern about t i m e _L _1_ 3-4 5 o r more 

Men t i o n e d 347o 30% 40% 4 7 % 

Not m e n t i o n e d 66 70 60 53 

100 100 100 100 

Number o f persons f o r whom p r i n c i p a l r e s p o n d e n t r e p o r t e d w h o l l y 
o r i n p a r t . 
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TABLE 9.5 

PERCENTAGE DISTRIBUTION OF SELECTED MEASURES 
ON REINTERVIEW BY EDUCATION OF RESPONDENT 

E d u c a t i o n o f Respondent 
0-8 years 
grade 
schoo1 Respondent 

T a l k e d about i n t e r v i e w 64 
Did n o t t a l k about 

i n t e r v i e w 36 
Concern about time 

M e n t i o n e d 28 
Not mentioned 72 

I n t e r v i e w e r came a t : 
Convenient t i m e 55 
I n c o n v e n i e n t t i m e 45 

I n t e r v i e w l a s t e d 
Longer t h a n e x p e c t e d 31 
Not l o n g e r t h a n e x p e c t e d 69 

How much f r e e t i m e 
Much 26 
Some 42 
L i t t l e 32 

Concern about q u e s t i o n s 
Mentioned 26 
Not mentioned 74 

L i k e d h e l p i n g o r b e i n g 
o f s e r v i c e 
M e n t i o n e d 16 
Not mentioned 84 

I n t e r v i e w e r wanted 
E x a c t answers 46 
Ge n e r a l answers 54 

P r e f e r i n t e r v i e w e r 
B u s i n e s s l i k e 42 
Mixed 9 
To v i s i t 49 

S p e c i a l t r a i n i n g needed 
to be i n t e r v i e w e r 
Less t h a n one month 25 
1-6 months 38 
Over 6 months 37 

1-3 years 
h i g h 
s c h o o l 

4 years 
h i g h 
s c h o o l 

1 o r more 
years 
c o l i e g e 

60 

40 

26 
74 

56 
44 

28 
72 

25 
37 
38 

28 
72 

28 
72 

59 
41 

24 
10 
66 

23 
49 
28 

74 

26 

53 
47 

39 
61 

45 
55 

16 
42 
42 

39 
61 

23 
77 

70 
30 

48 
14 
38 

41 
41 
18 

79 

21 

42 
58 

48 
52 

36 
64 

19 
43 
38 

39 
61 

36 
64 

12 

49 
23 
28 

40 
43 
17 
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There i s a s t r o n g r e l a t i o n s h i p between l e v e l o f e d u c a t i o n and the 
l i k e l i h o o d o f m e n t i o n i n g the d e s i r e t o be o f p u b l i c s e r v i c e as a p o s i t i v e 
f o r c e on r e s p o n d e n t s , Because those w i t h h i g h e d u c a t i o n have the most 
i n f o r m a t i o n about the s t u d y and about r e s e a r c h i n g e n e r a l , t h i s r e l a t i o n 
s h i p was a n t i c i p a t e d . Those w i t h h i g h e d u c a t i o n s s h o u l d be much b e t t e r 
a b l e t o see how c o o p e r a t i n g w i t h an i n t e r v i e w i s a p u b l i c s e r v i c e . 

One o f t h e most s t r i k i n g f i n d i n g s i s the d i r e c t r e l a t i o n s h i p between 
l e v e l o f e d u c a t i o n and t h e answer t o the q u e s t i o n : " D i d t h e i n t e r v i e w e r 
want you t o be e x a c t i n t h e answers you gave, o r were g e n e r a l i d e a s good 
enough?" The h i g h e r the e d u c a t i o n o f t h e r e s p o n d e n t , the g r e a t e r the 
p r o b a b i l i t y t h a t he s a i d the i n t e r v i e w e r s wanted e x a c t answers. There 
i s a l s o a marked tendency f o r those w i t h ' h i g h e d u c a t i o n t o p r e f e r t h e 
i n t e r v i e w e r t o be p r i m a r i l y b u s i n e s s l i k e i n c o n d u c t i n g t h e i n t e r v i e w . 
The l a t t e r r e l a t i o n s h i p may be t h e r e s u l t o f t h e t i m e p r e s s u r e f e l t by 
these r e s p o n d e n t s . The two r e l a t i o n s h i p s t o g e t h e r , however, show the h i g h 
e d u c a t i o n r e s p o n d e n t as one who knows what i s e x p e c t e d o f him and wants t o 
do i t e f f i c i e n t l y ; w h i l e the low e d u c a t i o n r e s p o n d e n t may be u n c l e a r about 
what i s e x p e c t e d and - perhaps c o n s e q u e n t l y i n p a r t - more c a s u a l about 
d o i n g i t . 

F i n a l l y , t h e r e i s a marked tendency f o r r e s p o n d e n t s w i t h l i t t l e 
e d u c a t i o n t o see the i n t e r v i e w e r ' s j o b as more h i g h l y s k i l l e d - r e q u i r i n g 
c o n s i d e r a b l e s p e c i a l t r a i n i n g - t h a n do those who have had more e d u c a t i o n . 
T h i s w o u l d be e x p e c t e d , as the i n t e r v i e w e r demonstrates s k i l l s w h i c h low 
e d u c a t i o n r e s p o n d e n t s have d i f f i c u l t y i n m a s t e r i n g . 

The d a t a i n d i c a t e t h a t t h o s e w i t h h i g h e d u c a t i o n s a r e more c o n f l i c t e d 
t h a n t h o s e w i t h low e d u c a t i o n s : t h e y m e n t i o n more n e g a t i v e aspects t o b e i n g 
i n t e r v i e w e d - c o n c e r n about the t i m e r e q u i r e d and t h e c o n t e n t o f t h e 
q u e s t i o n n a i r e - and, y e t , are more l i k e l y t o see t h e i n t e r v i e w as a 
p u b l i c s e r v i c e . The impact o f t h e i n t e r v i e w seems h i g h f o r them, perhaps 
as a r e s u l t o f the c o n f l i c t , f o r t h e y a r e more l i k e l y t o t a l k about the 
I n t e r v i e w a f t e r i t i s o v e r . Y e t , i t may be t h a t a r e s p o n d e n t who has some 
c r i t i c i s m s o f t h e i n t e r v i e w , b u t sees i t as a p u b l i c s e r v i c e , i s a b e t t e r 
r e s p o n d e n t t h a n one who has no c r i t i c i s m s , b u t does n o t have any v e r y 
p o s i t i v e reasons f o r c o o p e r a t i n g e i t h e r . 

H i g h e d u c a t i o n r e s p o n d e n t s a l s o have a c l e a r e r p e r c e p t i o n o f t h e i r 
t a s k i n t h e i n t e r v i e w , and t h e y t e n d t o see i t as a t a s k r a t h e r t h a n as 
a s o c i a l e v e n t . T&is c l e a r e r p e r c e p t i o n o f the r o l e o f r e s p o n d e n t may 
a l s o p l a y an i m p o r t a n t p a r t i n t h e i r g e n e r a l l y b e t t e r p e r f o r m a n c e . 
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Income 
I n g e n e r a l t h e r e i s a d i r e c t r e l a t i o n s h i p between t h e f a m i l y income 

o f a r e s p o n d e n t and the q u a l i t y o f h i s r e p o r t i n g . 
The r e i n t e r v i e w d a t a on income are f a i r l y s i m i l a r t o those on e d u c a t i o n , 

e x c e p t t h e n e g a t i v e f o r c e s are more marked and the p o s i t i v e ones less so. 
Concern about the q u e s t i o n s was s l i g h t l y more p r e v a l e n t among h i g h e d u c a t i o n 
r e s p o n d e n t s t h a n low, b u t the r e l a t i o n s h i p i s much more s t r i k i n g w i t h 
income. A l s o , those w i t h h i g h incomes a r e p a r t i c u l a r l y l i k e l y t o say t h a t 
some q u e s t i o n s i n the i n t e r v i e w are too p e r s o n a l . T h i s a u g m e n t a t i o n i n 
c o n c e r n about the q u e s t i o n s i s p r i m a r i l y due t o t h e i r s e n s i t i v i t y t o 
r e p o r t i n g t h e i r incomes i n an i n t e r v i e w . S i m i l a r l y , concern about the 
t i m e g i v e n f o r the i n t e r v i e w was v e r y p r e v a l e n t among h i g h income r e s p o n d e n t s . 
R e l a t i o n s h i p s w h i c h are s t a t i s t i c a l l y v e r y i m p r o b a b l e e x i s t between income 
l e v e l and m e n t i o n i n g c o n c e r n about time i n the i n d i r e c t q u e s t i o n s , s a y i n g 
the i n t e r v i e w o c c u r r e d a t an i n c o n v e n i e n t t i m e , and r e p o r t i n g t h a t t h e 
i n t e r v i e w l a s t e d l o n g e r t h a n e x p e c t e d . Respondents w i t h h i g h incomes a l s o 
r e p o r t t h e y have l e s s f r e e t i m e t h a n low income r e s p o n d e n t s . 

On the o t h e r hand, t h e r e are no d i f f e r e n c e s o f note between income 
groups i n t h e i r p e r c e p t i o n o f p o s i t i v e f o r c e s , e x cept t h a t h i g h income 
r e s p o n d e n t s r e p o r t a s l i g h t l y more f a v o r a b l e r e a c t i o n t o the i n t e r v i e w e r . 
Hence, as one would e x p e c t , the o v e r a l l r e a c t i o n o f h i g h income respondents 
i s somewhat more n e g a t i v e t h a n t h a t o f low income r e s p o n d e n t s . 

I f r espondents w i t h h i g h incomes r e p o r t f e e l i n g more n e g a t i v e f o r c e s 
and no more p o s i t i v e f o r c e s t h a n those w i t h low incomes, why do t h e y r e p o r t 
b e t t e r ? A l t h o u g h no d e f i n i t i v e answer can be g i v e n , one a g a i n I s l e d t o 
l o o k a t t h e i r p e r c e p t i o n s o f t h e i r r o l e s as r e s p o n d e n t s . Those w i t h h i g h 
incomes a r e more l i k e l y t h a n o t h e r s t o see t h e i n t e r v i e w as a b u s i n e s s l i k e 
t a s k , i n w h i c h t h e i r j o b i s t o g i v e e x a c t answers n o t j u s t g e n e r a l i d e a s . 
A l l t he demographic groups w h i c h e x c e l a t r e p o r t i n g i n the NHS tend t o have 
t h i s o r i e n t a t i o n toward t h e i r t a s k , and i t may be i m p o r t a n t . 

I n a d d i t i o n , l i k e those w i t h h i g h e d u c a t i o n s , the h i g h income respondents 
see t h e i n t e r v i e w e r ' s j o b as r e q u i r i n g l e s s t r a i n i n g t h a n do those whose 
incomes a r e l o w e r . I t i s i n t e r e s t i n g t o s p e c u l a t e on t h e p o s s i b l e 
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TABLE 9.6 
PERCENTAGE DISTRIBUTION OF SELECTED MEASURES FROM THE 
REINTERVIEW BY FAMILY INCOME OF THE RESPONDENT 

F a m i l y Income 
D i r e c t i n d e x o f $0-1999 $2000-3999 $4000-6999 $7000-9999 Over $10000 

r e s p o n a e n t 
r e e l i n g 
P o s i t i v e 57 
Other 43 

I n d i r e c t i n d e x 
o f r e s p o n d e n t 
f e e l i n g 
P o s i t i v e 39 
Other 6 1 

Concern about 
q u e s t i o n 
M entioned 25 
Not mentioned 75 

Was any q u e s t i o n 
too p e r s o n a l ? 
Yes 5 
No 95 

Concern about t i m e 
M e n t i o n e d 37 
Not mentioned 63 

51 
49 

38 
62 

24 
76 

13 
87 

27 
73 

39 
61 

38 
62 

31 
69 

19 
81 

36 
64 

43 
57 

26 
74 

33 
67 

16 
84 

52 
48 

33 
67 

32 
68 

45 
55 

22 
78 

38 
62 

I n t e r v i e w e r 
a r r i v e d a t 
Conv e n i e n t time 
I n c o n v e n i e n t time 

I n t e r v i e w l a s ted 
Longer t h a n 

e x p e c t e d 
Not l o n g e r t h a n 

e x p e c t e d 
Respondent 1s f r e e t i m e 

Much 
Some 
L i t t l e 

I n t e r v i e w e r would 
Exact answers 
G e n e r a l answers 

L i k e h e l p i n g or 
b e i n g o f s e r v i c e 
M e n t i o n e d 
Not mentioned 

S p e c i a l t r a i n i n g 
needed t o be 
i n t e r v i e w e r 
Less t h a n one 

month 
1-6 months 
Over 6 months 

P r e f e r i n t e r v i e w e r 
B u s i n e s s l i k e 
Mixed 
To v i s i t 

62 
38 

25 

75 

30 
4 1 
29 

60 
40 

20 
80 

23 
44 
33 

32 
15 
53 

59 
41 

22 

78 

33 
41 
26 

52 
48 

20 
80 

27 
39 
34 

34 
10 
56 

45 
55 

31 

69 

16 
47 
37 

61 
39 

27 
73 

38 
37 
25 

39 
14 
47 

48 
52 

43 

57 

2 1 
44 
35 

69 
31 

30 
70 

26 
51 
23 

44 
12 
44 

35 
65 

53 

47 

10 
40 
50 

76 
24 

28 
72 

46 
45 
9 

59 
18 
23 
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s i g n i f i c a n c e of t h i s r e l a t i o n s h i p , f o r i t , too, appears w i t h each of the 
demographic v a r i a b l e s markedly r e l a t e d to good r e p o r t i n g . I f the i n t e r 
viewer i s thought to be very h i g h l y t r a i n e d and performing a h i g h l y 
s p e c i a l i z e d task which the respondent only vaguely grasps, the e n t i r e 
r e s p o n s i b i l i t y f o r producing a good i n t e r v i e w may be placed on the 
shoulders of the i n t e r v i e w e r by the respondent. On the other hand, the 
respondent who sees the i n t e r v i e w e r ' s r o l e as less s p e c i a l i z e d and more 
at h i s own l e v e l of competence may f e e l a greater sense of r e s p o n s i b i l i t y 
f o r producing a good i n t e r v i e w . 

Whether or hot t h i s s p e c u l a t i o n helps to account f o r the superior 
r e p o r t i n g o f h i g h income respondents w i l l be explored i n a l a t e r r e p o r t . 
However, except f o r t h e i r c l e a r e r p e r c e p t i o n o f the respondent's r o l e , 
the r e i n t e r v i e w provides l i t t l e o t h e r basis f o r e x p l a i n i n g why they 
r e p o r t b e t t e r than those w i t h low incomes. 
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CONCLUSION 

To summarize the main f i n d i n g s p r e s e n t e d i n t h i s r e p o r t : 
1. The r e s p o n d e n t s 1 r e p o r t e d r e a c t i o n s are more l i k e l y t o be p o s i t i v e 

t h a n n e g a t i v e , b u t the m a j o r i t y seem t o have t r o u b l e t h i n k i n g o f 
a n y t h i n g t h e y e i t h e r p a r t i c u l a r l y l i k e d o r p a r t i c u l a r l y d i d n o t 
l i k e about t h e i n t e r v i e w . 

2. There i s some i n d i c a t i o n t h a t f o r many respo n d e n t s t he i n t e r v i e w 
i s n o t a s i g n i f i c a n t e v e n t one t h a t o c c a s i o n s much t h o u g h t o r 
i s t h e s u b j e c t o f s t r o n g f e e l i n g s . 

3. The most f r e q u e n t l y mentioned c h a r a c t e r i s t i c o f the i n t e r v i e w 
i s t h e purpose i t w i l l s e r v e . Those who r e a c t p o s i t i v e l y a r e 
most l i k e l y t o say t h e y do so i n o r d e r t o h e l p o r be o f s e r v i c e ; 
those who r e a c t n e g a t i v e l y a r e most l i k e l y t o say t h a t i t i s not 
w o r t h w h i l e o r t h a t t h e y do n o t know enough about i t s purpose 
t o be sure t h a t i t i s w o r t h w h i l e . 

4. The most i m p o r t a n t c o r r e l a t e s o f r e s p o n d e n t f e e l i n g s a re whether 
o r n o t t h e res p o n d e n t f o u n d i t i n c o n v e n i e n t t o g i v e up the time 
f o r t h e i n t e r v i e w and whether o r n o t he was b o t h e r e d by something 
about t h e q u e s t i o n s . 

5. Many re s p o n d e n t s r e p o r t t h a t t h e y t h o u g h t t h e i n t e r v i e w e r o n l y 
wanted g e n e r a l i d e a s -- n o t e x a c t answers; and 20 per c e n t say 
t h a t she was o n l y i n t e r e s t e d i n o b t a i n i n g r e p o r t s o f the most 
i m p o r t a n t h e a l t h e v e n t s . These responses a r e most l i k e l y t o 
come f r o m those w i t h l i t t l e e d u c a t i o n and f r o m n o n - w h i t e s . 

6. The r e a c t i o n t o the i n t e r v i e w e r tends t o be p o s i t i v e , b u t 
res p o n d e n t s are d i v i d e d on t h e degree t o w h i c h they would l i k e 
the t a s k o f the i n t e r v i e w t o be accompanied by some p e r s o n a l 
i n t e r a c t i o n . Those w i t h most e d u c a t i o n a r e l i k e l y t o s t r e s s 
t h a t t h e i n t e r v i e w e r s h o u l d " s t i c k t o h e r j o b " and f i n i s h t h e 
i n t e r v i e w e f f i c i e n t l y . 

7. There i s c o n s i d e r a b l e v a r i a n c e i n how much t r a i n i n g respondents 
f e e l i s r e q u i r e d i n o r d e r t o be a NHS i n t e r v i e w e r . Those who 
are h i g h i n e d u c a t i o n o r f a m i l y income a r e most l i k e l y t o say 
t h a t i t t a k e s l i t t l e t r a i n i n g . 
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The c o n c l u s i o n s t o be drawn f r o m these d a t a are n e c e s s a r i l y t e n t a t i v e , 
f o r t h i s i s an e x p l o r a t o r y s t u d y i n w h i c h the s i z e o f the sample i s n o t 
v e r y l a r g e and t h e meaning o f the measures i s n o t always c l e a r . Y e t t h e r e 
a r e some i n t e r e s t i n g ideas suggested by the d a t a w h i c h may t u r n o u t t o be 
f r u i t f u l . 

F i r s t , t h e n e g a t i v e f o r c e s appear t o be p a r t i c u l a r l y i m p o r t a n t . The 
i n t e r v i e w seems t o have more impact f o r those who are most n e g a t i v e ; and 
n e g a t i v e f o r c e s -- the i n c o n v e n i e n c e o f the i n t e r v i e w and something 
annoying about t h e q u e s t i o n s -- were t h e most i m p o r t a n t c o r r e l a t e s o f the 
respondent's r e p o r t o f h i s o v e r a l l i m p r e s s i o n o f t h e i n t e r v i e w . These 
n e g a t i v e f o r c e s p r o b a b l y can be c o n t r o l l e d w i t h o u t m a j o r changes i n NHS 
p r o c e d u r e s . Most s i m p l y , t h e r e c o u l d be i n c r e a s e d a t t e m p t s by i n t e r v i e w e r s 
to c a l l back when t h e y c o n t a c t a r e s p o n d e n t a t an i n c o n v e n i e n t t i m e . The 
problems w i t h the q u e s t i o n s m i g h t be somewhat more d i f f i c u l t t o s o l v e , b u t 
t h e y appear t o stem f r o m the r e s p o n d e n t s ' i n a b i l i t y t o u n d e r s t a n d the 
r e a s o n f o r c e r t a i n q u e s t i o n s and c e r t a i n q u e s t i o n f o r m a t s r a t h e r than 
f r o m the c o n t e n t o f the q u e s t i o n n a i r e i t s e l f . Of c o u r s e , t h e r e i s no way 
to c o m p l e t e l y e l i m i n a t e t h e embarrassment o f r e p o r t i n g a s o c i a l l y 
u n a c c e p t a b l e d i s e a s e . Some s t e p s m i g h t be t a k e n t o assure the respondent 
t h a t the NHS i n t e r v i e w i s an a p p r o p r i a t e p l a c e t o d i s c u s s such an i l l n e s s , 
b u t the d a t a i n d i c a t e such problems a r i s e f o r o n l y a v e r y s m a l l percentage 
o f t he p o p u l a t i o n i n any case. 

Second, most respondents say t h a t the p r i m a r y r e ason f o r c o o p e r a t i o n 
w i t h the NHS i s t h a t i t i s a s o c i a l l y c o n s t r u c t i v e a c t . Y e t t h e i r i n f o r m a 
t i o n about the s t u d y tends t o be v e r y vague, w i t h c l o s e t o a m a j o r i t y s a y i n g 
t h e y do n o t even know who i s c o n d u c t i n g the s t u d y . C o n s e q u e n t l y , perhaps 
i t i s n o t s u r p r i s i n g t h a t the r e s p o n d e n t who says he wanted t o h e l p out i s 
n o t v e r y d i f f e r e n t f r o m the r e s p o n d e n t who does n o t say t h i s i n h i s o v e r a l l 
r e a c t i o n t o the i n t e r v i e w e x p e r i e n c e . I f the need t o reduce c e r t a i n n e g a t i v e 
f o r c e s i s c l e a r , the need t o i n c r e a s e t o p o s i t i v e f o r c e s on respondents i s 
even c l e a r e r . A l t h o u g h r e s p o n d e n t s a r e g e n e r a l l y p o s i t i v e about the 
i n t e r v i e w , i t i s a l m o s t a case o f t h e i r b e i n g n o t n e g a t i v e r a t h e r t h a n 
a c t i v e l y p o s i t i v e . I n f o r m a t i o n about the s t u d y seems t o i n c r e a s e the 

-97-



p r o b a b i l i t y t h a t a re s p o n d e n t w i l l t h i n k he i s h e l p i n g w i t h a w o r t h y cause 
and t h a t i s the o n l y f o r c e w h i c h c o u l d be d i r e c t l y c o n d u c i v e t o good 
r e p o r t i n g . I t t h e r e f o r e appears d e s i r a b l e t o i n c r e a s e t h i s f o r c e , and a 
c o n s i d e r a b l e i n c r e a s e i n r e s p o n d e n t s ' g e n e r a l l e v e l o f i n f o r m a t i o n about 
the s t u d y may be needed i n o r d e r t o do t h i s . 

F i n a l l y , a l t h o u g h some r e s p o n d e n t s f e e l v e r y s t r o n g l y about the 
i n t e r v i e w , t h e r e i s some evidence t h a t most respondent f e e l i n g s a re n o t 
i n t e n s e o r w e l l d e f i n e d . I f t h e y were, i t would be u n l i k e l y t h a t 
s i g n i f i c a n t changes i n respondent r e a c t i o n s t o the i n t e r v i e w w ould be 
f e a s i b l e w i t h i n t h e range o f p r a c t i c a l f i e l d p r o c e d u r e s . However, the 
f a c t t h a t the a t t i t u d e s most r e s p o n d e n t s r e p o r t do n o t appear t o be v e r y 
f i r m l y grounded p r o v i d e s some b a s i s f o r hope t h a t procedures can be 
developed w h i c h w i l l make r e s p o n d e n t r e a c t i o n s more c l e a r l y p o s i t i v e and, 
perhaps, r a i s e t h e g e n e r a l l e v e l o f r e s p o n d e n t c o o p e r a t i o n . 
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THREE INTERVIEWS 

Three i n t e r v i e w s a re r e p r o d u c e d i n t h e i r e n t i r e t y i n t h e f o l l o w i n g 
pages: one fr o m a r e s p o n d e n t who r e a c t e d f a v o r a b l y t o t h e i n t e r v i e w , 
one who seemed f a i r l y n e u t r a l , and one who r e a c t e d somewhat u n f a v o r a b l y . 
C l e a r l y t h r e e i n t e r v i e w s c annot g i v e a r e p r e s e n t a t i v e v i e w o f what 412 
re s p o n d e n t s s a i d , b u t t h e y can convey some o f the f l a v o r and c o l o r o f 
the r e s p o n d e n t s ' answers w h i c h a re d i f f i c u l t t o convey i n t a b l e s or w i t h 
i s o l a t e d q u o t a t i o n s . 

The i n t e r v i e w s began w i t h t h e p r e s e n t a t i o n o f t h r e e p i c t u r e s o f an 
e x p r e s s i o n l e s s i n t e r v i e w e r and r e s p o n d e n t . P i c t u r e 1 shows t h e i n t e r 
v i e w e r b e i n g g r e e t e d a t t h e door; p i c t u r e 2 shows the i n t e r v i e w i n p r o 
g r e s s ; p i c t u r e 3 shows the i n t e r v i e w e r l e a v i n g . These p i c t u r e s and the 
q u e s t i o n n a i r e can be fo u n d i n th e Appendix. 

Respondent A 
Respondent A i s a 51 yea r o l d woman who l i v e s i n New J e r s e y . 

She d i d n o t complete t he e i g h t h g r ade; h er husband makes $4,000-7,000 
a n n u a l l y . I n t h e h e a l t h i n t e r v i e w , she r e p o r t e d f o r h e r s e l f , h e r husband, 
and her son, and she s a i d t h a t no one i n the f a m i l y had any c o n d i t i o n s , 
any v i s i t s t o d o c t o r s i n th e l a s t two weeks, o r any h o s p i t a l i z a t i o n s 
d u r i n g t h e l a s t y e a r . 

I n t h e r e p o r t t h a t she f i l l e d o u t a f t e r t h e i n t e r v i e w , the NHS 
i n t e r v i e w e r r a t e d h e r as a re s p o n d e n t who was somewhat more c o o p e r a t i v e 
t h a n average, who u n d e r s t o o d the q u e s t i o n s v e r y w e l l , was v e r y w i l l i n g 
t o g i v e t h e tim e f o r t h e i n t e r v i e w , and who appeared t o have r e p o r t e d 
a c c u r a t e l y . 

INTERVIEWER SHOWS RESPONDENT PICTURE # 1 . 
I n t e r v i e w e r : What does t h e woman t h i n k when she f i r s t opens the door, 
and sees t he person l i k e t h e one i n t h e p i c t u r e s t a n d i n g t h e r e ? 
Respondent: K i n d o f salesman o r s a l e s l a d y , I t h i n k . 
I : What does the woman o f the house t h i n k when t h e p e r s o n says she i s an 
i n t e r v i e w e r I 

R: I ' d ask her what she's i n t e r v i e w i n g f o r . 
I : What would t h e woman .'of the house t h i n k ? 
R: What w i l l she ask me? 
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I : I s t h e woman o f the house f e e l i n g p l e a s e d , annoyed, happy, i r r i t a t e d , 
o r what? 
R: Sometimes one i s i r r i t a t e d when someone comes and you're busy d o i n g 
something. 
I : Why does she f e e l l i k e t h a t ? 
R: You d o n ' t l i k e t o s t o p what you're d o i n g . 
SHOWING PICTURE #2 TO RESPONDENT . . . 
I : I n t h i s p i c t u r e , as you see, the i n t e r v i e w e r was i n v i t e d i n and i s 
s t a r t i n g t o ask t h e q u e s t i o n s . How i s the woman o f the house f e e l i n g 

W e l l , she's answering as b e s t , you know. 
Can you t e l l me more? 
What w o u l d you say? I mean, i f the i n t e r v i e w i s g o i n g t o h e l p , she 

f e e l s a l l r i g h t about I t , 
I s t h e r e a n y t h i n g about b e i n g I n t e r v i e w e d t h a t she enjoys? 
I don't t h i n k she's e n j o y i n g i t . 
I s t h e r e a n y t h i n g about b e i n g i n t e r v i e w e d w h i c h she doesn't l i k e ? 
I d o n ' t know. 

SHOWING PICTURE #3, OE INTERVIEWER LEAVING HOUSE. , . 
I : I n t h i s p i c t u r e t he i n t e r v i e w i s ov e r and t h e i n t e r v i e w e r i s l e a v i n g . 
Now, how does the woman o f t h e house f e e l ? 

W e l l , i t ' s o v e r ! You know, r e l i e v e d . 
Does she f e e l p l e a s e d o r n o t about the i n t e r v i e w ? 
I t h i n k she's p l e a s e d . 
Why? 
She had n o t h i n g t o h i d e . 
Does she f e e l t h a t she has r e p o r t e d a l l t h e i n f o r m a t i o n t h a t t h e i n t e r 

v i e w e r wanted, o r d i d she le a v e o u t some t h i n g s ? 
She r e p o r t e d e v e r y t h i n g t h e y asked h e r . 
Why? 
She was supposed t o , wasn't she? 
How does she f e e l about t h e i n t e r v i e w e r ? 
Very p l e a s a n t p e r s o n . 
Now, i n g e n e r a l , what i s you r f e e l i n g a b o u t the h e a l t h i n t e r v i e w you 

had y e s t e r d a y ? 
R: W e l l , I r e a l l y c o u l d n ' t say, I t h o u g h t i t was a census, f i n d i n g o u t 
about t h e s i c k , and a l l t h a t . 
I : A f t e r t he i n t e r v i e w e r l e f t your home, d i d you t h i n k about the i n t e r v i e w 
o r t h e i n t e r v i e w e r ? 
R: Yes, I d i d . 
I : What k i n d s o f t h i n g s d i d you t h i n k about? 
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R: What was i t about? Where was i t going? How many people d i d they 
i n t e r v i e w ? 
I : D i d you t a l k about the i n t e r v i e w w i t h your f a m i l y or f r i e n d s ? 
R: Yes. 
I : W i t h whom? 
R: My husband, l a s t n i g h t . 
I : What d i d you t a l k about? 
R: I t o l d h im a l l t h e q u e s t i o n s I c o u l d remember. He asked what i t was 
f o r . I t o l d h im about t h e census and a l l t h e s i c k n e s s a r o u n d . 

I : D i d you f e e l t h a t t h e r e was any p r e s s u r e on you t o g i v e t h e i n t e r v i e w 
o r n o t ? 
R: No. 
I : Were t h e r e any t h i n g s t he i n t e r v i e w e r asked about t h a t you t h o u g h t wv.-r^ 
were too p e r s o n a l o r embarrassing? 
R: No. 

I : Were t h e r e any t h i n g s about t h e i n t e r v i e w you e s p e c i a l l y l i k e d ? 
R: No. 
I : Do you remember what you were d o i n g when t h e i n t e r v i e w e r came t o your 
door? 

R: Yes. 
I : What? 
R: I was c o o k i n g supper. 
I : How d i d you f e e l about h e r coming, were you pleased when you knew 
someone was a t the door , o r w o u l d you r a t h e r she hadn't come j u s t then? 
R: I t would have been b e t t e r i f she had come e a r l i e r . I was c o o k i n g 
supper. 
I : How d i d you f e e l about g i v i n g up y o u r t i m e t o answer t h e q u e s t i o n s ? 
R: I d i d n f t mind. 

I : B u u i dg the day, do you u s u a l l y have some f r e e time t o r e a d , watch 
t e l e v i s i o n , o r do what you want t o do, o r are you busy most o f the time? 
R: I u s u a l l y have f r e e t i m e . 
I : How l o n g d i d you t h i n k t he i n t e r v i e w w o u l d l a s t when you f i r s t l e t 
the i n t e r v i e w e r i n ? 

R: I never gave i t a t h o u g h t . 
I : By t h e way, how l o n g d i d i t l a s t ? 
R: L e t ' s see -- I don't remember, perhaps f i f t e e n m i n u t e s . 
I : Do you remember g e t t i n g a l e t t e r t h r o u g h t h e m a i l t e l l i n g you about 
th e s u r v e y ? 
R: I d o n ' t remember. No, I c a n ' t say I d i d . 
I : We're i n t e r e s t e d i n how much people who are i n t e r v i e w e d know about the 
s u r v e y . For i n s t a n c e , do you know abo u t why surveys l i k e t h i s a r e 
conducted? 
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R: W e l l , t o f i n d o u t d i f f e r e n t t h i n g s and c e r t a i n m a t t e r s and t a k e an 
average o f t h a t . 
I : Why do you t h i n k p e ople c o o p e r a t e on these h e a l t h surveys? 
R: A l o t o f p e ople are i n t e r e s t e d i n them. 
I : A t any time d u r i n g the i n t e r v i e w d i d you f e f e l r u s h e d o r h u r r i e d , or d i d 
you always have p l e n t y o f t i m e t o answer the q u e s t i o n s ? 
R: I had p l e n t y o f t i m e . 
I : When t h e meaning o f a q u e s t i o n o r a word was n o t c l e a r t o you, d i d you 
f e e l f r e e o r n o t t o ask the i n t e r v i e w e r what i t meant? 
R: Yes, I d i d f e e l f r e e . 
I : D i d you and t h e i n t e r v i e w e r have any t r o u b l e u n d e r s t a n d i n g each o t h e r 
o r n o t ? 
R: No. 
I : D i d the i n t e r v i e w e r want you t o be e x a c t i n the answers you gave, or 
were g e n e r a l Ideas good enough? 
R: G e n e r a l i d e a s good enough. 
I : How about the k i n d o f h e a l t h i n f o r m a t i o n she was a s k i n g about. Did she 
want e v e r y t h i n g , no m a t t e r how s m a l l i t was, o r was she i n t e r e s t e d d n l y i n 
f a i r l y i m p o r t a n t t h i n g s ? 
R: She asked e v e r y t h i n g — no m a t t e r how s m a l l i t was. 
I : I s t h i s something t h a t you c o u l d do w i t h o u t t r o u b l e , or do you t h i n k t h i s 
i s too much t o e x pect a p e rson t o be a b l e t o do? 
R: Yes, I c o u l d do i t w i t h o u t t r o u b l e . 
I : I n most f a m i l i e s one p e r son l o o k s a f t e r the h e a l t h o f the o t h e r members 
o f t h e f a m i l y . Who does t h i s i n your f a m i l y ? 
R: Me. 
I : Do you know who t h e i n t e r v i e w e r worked f o r ? 
R: She was from the Census Bureau and h e a l t h -- something l i k e t h a t . 
I : Can you t e l l me why t h e i n f o r m a t i o n was b e i n g c o l l e c t e d , what the i n f o r 
m a t i o n was used f o r ? 
R: She s a i d i t was b e i n g used t o make a census o f h e a l t h . 
I : Would you have l i k e d to have known more about the r e a son the survey 
was b e i n g done? 
R: Yes. 
I : What w o u l d you have l i k e d t o know more about? 
R: Who was making i t ? The government? o r what? I t o o k i t f o r g r a n t e d i t 
was the government. 
I : Do you know o r have any i d e a who i s g o i n g t o use t h e i n f o r m a t i o n you gave? 
R: No, 
I : Do you know what p a r t o f t h e Government? 
R: No 
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I : One o f the groups t h e i n f o r m a t i o n was c o l l e c t e d f o r i s the U n i t e d S t a t e s 
P u b l i c H e a l t h S e r v i c e . Have you ever h e a r d o f t h i s p a r t o f t h e Government? 
R: I d o n ' t r e c a l l . 

HARDING CARD TO RESPONDENT. . . 
I : What k i n d o f a person w o u l d you say the i n t e r v i e w e r was? Which o f these 
r e m i n d you most o f the i n t e r v i e w e r : t h a t i s , w h i c h was i t most l i k e t a l k i n g 
t o ? 
R: A s o c i a l w o r k e r . 
I : Which was i t n e x t most l i k e ? 
R: A Community Chest V o l u n t e e r . 
I : Which was i t l e a s t l i k e ? 
R: A d o o r - t o - d o o r salesman. 
I : How f a r t h r o u g h s c h o o l do you t h i n k t he i n t e r v i e w e r had gone -- grade 
s c h o o l , h i g h s c h o o l , c o l l e g e ? 
R: H i g h s c h o o l . 
I : How l o n g do you suppose she had t o r e c e i v e d s p e c i a l t r a i n i n g t o be an 
i n t e r v i e w e r ? 
R: One t o f o u r weeks. 
I : Some people s a i d t h e y w ould r a t h e r an i n t e r v i e w e r be b u s i n e s s l i k e --
s t i c k t o her j o b -- w h i l e some say t h e y w o u l d r a t h e r t h e i n t e r v i e w e r v i s i t 
a l i t t l e . Which would you l i k e b e s t ? 
R: I t h i n k she s h o u l d do what she has t o do -- s t i c k t o her j o b . 
I : Would you have l i k e d t h e i n t e r v i e w e r who t a l k e d w i t h you t o have been 
more f r i e n d l y , o r more b u s i n e s s l i k e t h a n she was? 
R: I l i k e d her the way she was. 
I : How was t h a t ? 
R: She was n i c e -- n i c e a n d ^ f r i e n d l y b u t > a I s o b u s i n e s s l i k e . 
I : Would you l i k e t o do t h e k i n d o f w o r k an i n t e r v i e w e r does? 
R: I d o n ' t t h i n k I c o u l d . 
I : Why? 
R: I d o n ' t l i k e g o i n g door t o d o o r . Even i f I have t o c o l l e c t money f o r 
my c h u r c h I g e t n e r v o u s . 
I : D i d the i n t e r v i e w e r miss a n y t h i n g a t a l l about your f a m i l y ' s h e a l t h , 
even though i t was v e r y s m a l l and n o t i m p o r t a n t ? 

R: I d o n ' t t h i n k she d i d . 

Respondent B 

Respondent B d i d n o t complete t h e e i g h t h grade and has a f a m i l y income 
o f l e s s t h a n $2,000 per y e a r . T h i s 4 1 year o l d woman l i v e s w i t h her too 
young d a u g h t e r s i n t h e i r home i n V i r g i n i a , and she r e p o r t e d f o r the e n t i r e 
f a m i l y . She r e p o r t e d t h a t the f a m i l y had had n e i g h e r a v i s i t t o a d o c t o r 
nor a h o s p i t a l i z a t i o n d u r i n g t h e p e r i o d s t he i n t e r v i e w asked about, b u t -104-



r e p o r t e d two c o n d i t i o n s f o r the f a m i l y , one f o r h e r s e l f and one f o r a 
d a u g h t e r . 

I n her p o s t - i n t e r v i e w r a t i n g o f t h i s r e s p o n d e n t , t h e Census i n t e r 
v i e w e r s a i d t h a t she was much more c o o p e r a t i v e t h a n average, v e r y r e l a x e d , 
and v e r y w i l l i n g t o g i v e the tim e r e q u i r e d f o r the i n t e r v i e w - A c c o r d i n g t o 
t h e i n t e r v i e w e r , she a l s o u n d e r s t o o d t h e q u e s t i o n s v e r y w e l l and appeared t o 
have r e p o r t e d a c c u r a t e l y . 

INTERVIEWER SHOWS RESPONDENT PICTURE # 1 . 
I : What does t h e woman t h i n k when she f i r s t opens t h e d o o r , and sees the 
per s o n l i k e t h e one i n t h e p i c t u r e s t a n d i n g t h e r e ? 
R: I imagine she's w o n d e r i n g what she wants -- and what I can h e l p her w i t h . 
I : What does t h e woman o f the house t h i n k when the person says she i s an 
i n t e r v i e w e r ? 
R: She t h i n k s perhaps the i n t e r v i e w e r wants t o h e l p h e r w i t h something. 
I : I s the woman o f t h e house f e e l i n g p l e a s e d , annoyed, happy, i r r i t a t e d , 
o r what? 
R: I f e e l l i k e she's r e a l p l e a s e d . 
I : Why does she f e e l l i k e t h a t ? 
R: W e l l -- I would t h i n k she's coming t o h e l p h e r . 
I : How m i g h t she be h e l p f u l ? 
R: W e l l , 1 have a r t h r i t i s so bad -- maybe she c o u l d h e l p me. I c a n ' t 
l e a v e my c h i l d r e n and a l l . 
SHOWING PICTURE OF INTERVIEWER AND RESPONDENT I N HOUSE (PICTURE # 2 ) . 
I : I n t h i s p i c t u r e , as you see, t h e i n t e r v i e w e r was i n v i t e d i n and i s 
s t a r t i n g t o ask the q u e s t i o n s . How i s the woman o f the house f e e l i n g now? 
R: She's f e e l i n g r i g h t p l e a s e d . 
I : Why? 
R: She t h i n k s i f she needs h e l p maybesshe can g e t i t . 
I : I s t h e r e a n y t h i n g about b e i n g i n t e r v i e w e d t h a t she enj o y s ? 
R: Yes. 
I : What does she e n j o y ? 
R: I guess j u s t h a v i n g h er v i s i t h e r . 
I : Why? 
R: She loves t o have p e o p l e come t o see h e r . 
I : I s t h e r e a n y t h i n g about b e i n g i n t e r v i e w e d w h i c h she doesn't l i k e ? 
R: No ma'am, I d o n ' t t h i n k so. 
SHOWING PICTURE OF INTERVIEWER LEAVING HOUSE (PICTURE # 3 ) . 
I : I n t h i s p i c t u r e t h e i n t e r v i e w i s o v e r and the i n t e r v i e w e r i s l e a v i n g . 
Now, how does the woman o f t h e house f e e l ? 
R: She's h o p i n g s h e ' l l come back some day t o see her a g a i n . 
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I : Does she f e e l p l e a s e d o r n o t about t he i n t e r v i e w ? 
R: Yes. 
I : Why? 
R: To t h i n k someone's i n t e r e s t e d enough t o come and see her I r e c k o n 
t h a t ' s how I , f e e l . 
I : Does she f e e l t h a t she has r e p o r t e d a l l t he i n f o r m a t i o n t h a t the i n t e r 
v i e w e r wanted, o r d i d she leave o u t some t h i n g s ? 
R: She t o l d h e r e v e r y t h i n g . 
I : Why? 
R: 'Cause she wanted t o answer as b e s t she c o u l d . 
I : How does she f e e l about t h e i n t e r v i e w e r ? 
R: She l i k e d h e r r e a l w e l l . 
I : Now, i n g e n e r a l , what i s you r f e e l i n g about t he h e a l t h i n t e r v i e w you 
had y e s t e r d a y ? 
R: I j u s t f e l t i t was a w o n d e r f u l t h i n g — a s k i n g a l l those q u e s t i o n s and 
f i n d i n g o u t how you were and what you c o u l d do. 
I : A f t e r t h e i n t e r v i e w e r l e f t your home, d i d you t h i n k about t he i n t e r v i e w 
o r t h e i n t e r v i e w e r ? 
R: No ma'am -- n o t ' t i l you came a l o n g . I d i d n ' t t h i n k no more about i t . 
I : D i d you f e e l t h a t t h e r e was any p r e s s u r e on you t o g i v e t h e i n t e r v i e w 
or n o t ? 
R: No ma'am. 
I : Were t h e r e any t h i n g s t h e i n t e r v i e w e r asked about t h a t you t h o u g h t were 
too p e r s o n a l o r embarrassing? 
R: No ma 1 am. 
I : Were t h e r e a n y * t h i n g s about t he i n t e r v i e w you e s p e c i a l l y l i k e d ? 
R: Yes. 
I : What k i n d s o f t h i n g s ? 
R: I t h i n k i t ' s r e a l good t h a t t h e y asked about X-rays and i f you'd took 
them and a l l t h i n g s l i k e t h a t . 
I : Do you remember what you were d o i n g when the i n t e r v i e w e r came t o your 
door? 
R: Yes, ma'am. /Respondent l a u g h s ^ Sure do. 
I : What? 
R: I had the w a t e r a l l i n the machine and was f i x i n ' t o wash. 
I : How d i d you f e e l about her coming, were you pl e a s e d when you knew some
one was a t the door, o r would you r a t h e r she hadn't come j u s t then? 
R: R e a l p l e a s e d . 
I : Why? 
R: I'm g l a d t o see anyone -- when p e o p l e come t o my door I ' v e always got 
t i m e f o r them. 
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I : How d i d you f e e l about g i v i n g up y o u r time to answer the q u e s t i o n s ? 
R: Oh, I was w i l l i n g t o . I d i d n ' t m i n d - i t . 
I : D u r i n g the day, do you u s u a l l y have some f r e e t i m e t o r e a d , w a t c h t e l e 
v i s i o n , o r do what you want t o do, o r are you busy most o f the time? 
R: I'm m o s t l y always busy -- sometimes I ' l l take j u s t a few minutes f o r TV. 
I : How lo n g d i d you t h i n k the i n t e r v i e w would l a s t when you f i r s t l e t t h e 
i n t e r v i e w e r i n ? 
R: I d i d n ' t have no i d e a . 
I : By the way, how l o n g d i d i t l a s t ? 
R: About a h a l f h o u r , I i m a g i n e . 
I : Do you remember g e t t i n g a l e t t e r t h r o u g h t he m a i l t e l l i n g you about t h e 
surv e y ? 
R: No, ma'am. 
I : We're i n t e r e s t e d i n how much people who are i n t e r v i e w e d know about t he 
s u r v e y . For i n s t a n c e , do you know abo u t why surveys l i k e t h i s are conducted? 
R: No ma'am, u n l e s s i t ' s f o r people who are s i c k and d o n ' t know how to g e t 
some h e l p . 
I : Why do you t h i n k people c o o p e r a t e on these h e a l t h surveys? 
R: People, most p e o p l e , l i k e to h e l p o u t , t o h e l p people who are s i c k and 
t h a t . 
I : A t any tim e d u r i n g t h e i n t e r v i e w d i d you f e e l r u s h e d o r h u r r i e d , or d i d 
you always have p l e n t y o f time t o answer the q u e s t i o n s ? 
R: I had p l e n t y o f t i m e . 
I : When t h e meaning o f a q u e s t i o n o r a word was n o t c l e a r t o you, d i d you 
f e e l f r e e o r n o t t o ask t h e i n t e r v i e w e r what i t meant? 
R: Yes ma'am, I f e l t f r e e . 
I : D i d you and the i n t e r v i e w e r have any t r o u b l e u n d e r s t a n d i n g each o t h e r 
o r n o t ? 
R: No ma'am. 
I : D i d the i n t e r v i e w e r want you t o be e x a c t i n the answers you gave, o r 
were g e n e r a l ideas good enough? 
R: E x a c t , I b e l i e v e . 
I : How about t h e k i n d o f h e a l t h i n f o r m a t i o n she was a s k i n g about. Did 
she want e v e r y t h i n g , no m a t t e r how s m a l l i t was, o r was she i n t e r e s t e d o n l y 
i n f i a r l y i m p o r t a n t t h i n g s ? 
R: She wanted t o know about e v e r y t h i n g . 
I ; I s t h i s something t h a t you c o u l d do w i t h o u t t r o u b l e , o r do you t h i n k 
t h i s i s too much t o ex p e c t a person t o be able t o do? 
R: I t was no t r o u b l e . 
I : I n most f a m i l i e s one pe r s o n looks a f t e r the h e a l t h o f the o t h e r members 
o f t h e f a m i l y . Who does t h i s i n your f a m i l y ? 
R: I do. 
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I : Do you know who the i n t e r v i e w e r worked f o r ? 
R: No ma'am, I d o n ' t . 
I : Can you t e l l me why t h e i n f o r m a t i o n was b e i n g c o l l e c t e d , what the i n f o r 
m a t i o n was used f o r ? 
R: No ma'am, un l e s s she t o l d me and I f o r g o t . 
I : Would you have l i k e d t o have known more about t h e reason t h e s u r v e y was 
b e i n g done? 
R: Yes, I would. 
I : What would you have-?liked t o know more about? 
R: J u s t what t h e y can do f o r a pe r s o n who r e a l l y needs h e l p . 
I : Do you know o r have any i d e a who i s g o i n g t o use t h e i n f o r m a t i o n you gave? 
R: No ma'am. 
I : One o f t h e groups t he i n f o r m a t i o n was c o l l e c t e d f o r i s the U n i t e d S t a t e s 
P u b l i c H e a l t h S e r v i c e . Have you ever h e a r d o f t h i s p a r t o f the Government? 
R: Yes ma ' am. 
I : Do you know what k i n d s o f t h i n g s i t does? 
R: I t h e l p s i n many ways. 
I : I n what ways? 
R: W e l l , i f you need an o p e r a t i o n o r c h i l d b i r t h — l i k e a c l i n i c i n a 
h o s p i t a l . 
HANDING CARD TO RESPONDENT. 
I : What k i n d o f a person would you say the i n t e r v i e w e r was? Which o f 
these remind you most o f t h e i n t e r v i e w e r : t h a t i s , w h i c h was i t most l i k e 
t a l k i n g to? 

R: A c l o s e f r i e n d . 
I : Which was i t n e x t most l i k e ? 
R: A n u r s e . 
I : Which was i t l e a s t l i k e ? 
R: A s e c r e t a r y o r c l e r k i n an o f f i c e . 
I : How f a r t h r o u g h s c h o o l do you t h i n k t h e i n t e r v i e w e r had gone -- grade 
s c h o o l , h i g h s c h o o l , c o l l e g e ? 
R: I b e l i e v e she went t h r o u g h c o l l e g e . 
I : How l o n g do you suppose she had to r e c e i v e s p e c i a l t r a i n i n g t o be an 
i n t e r v i e w e r ? 
R: Seven t o t w e l v e months. She was r e a l l y smart and b r i g h t and c o u l d r e a d 
r e a l w e l l and answer t h i n g s . 
I : Some people s a i d t h e y w o u l d r a t h e r an i n t e r v i e w e r be b u s i n e s s l i k e — s t i c k 
t o h e r j o b w h i l e some say t h e y w o u l d r a t h e r t h e i n t e r v i e w e r v i s i t a 
l i t t l e . Which w o u l d you l i k e b e s t ? 
R: W e l l , I l i k e them t o v i s i t a l i t t l e . 
I : Would you have l i k e d t h e i n t e r v i e w e r who t a l k e d w i t h you t o have been 
more f r i e n d l y , o r more b u s i n e s s l i k e t h a n she was? 
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R: She was r e a l f r i e n d l y . 
I : Would you have l i k e d t he i n t e r v i e w e r who t a l k e d w i t h you t o have beenn 
more f r i e n d l y , o r more b u s i n e s s l i k e t h a n she was? 
R; I w o u l d n ' t have changed h e r none. 
I : Would you l i k e t o do the k i n d o f work an i n t e r v i e w e r does? 
R: Yes, I wo u l d . 
I : Why? 
R: G e t t i n g o u t and b e i n g among p e o p l e . 
I : D i d the i n t e r v i e w e r miss a n y t h i n g a t a l l about your f a m i l y ' s h e a l t h , 
even'though i t was v e r y s m a l l and n o t i m p o r t a n t ? 

R: No, ma'am. 

Respondent C 

Respondent C i s a s e v e r e l y c r i p p l e d a r t h r i t i c , who l i v e s i n Ohio 
w i t h h i s mother and b r o t h e r . A h i g h s c h o o l graduate and 48 years o l d , he 
r e p o r t e d a t o t a l o f n i n e c o n d i t i o n s f o r h i m s e l f and f o r h i s mother, and 
he r e p o r t e d one v i s i t t o a d o c t o r i n t h e two weeks p r i o r t o t h e i n t e r v i e w . 

The NHS i n t e r v i e w e r r a t e d h i m as more c o o p e r a t i v e t h a n average and 
v e r y w i l l i n g t o g i v e h i s ti m e f o r t h e i n t e r v i e w . He was s a i d t o have under
s t o o d the q u e s t i o n s o n l y " f a i r l y w e l l , " b u t the i n t e r v i e w e r t h o u g h t t h a t he 
had r e p o r t e d a c c u r a t e l y . 

SHOWING RESPONDENT PICTURE # 1 . 
I : What does the man t h i n k when he f i r s t opens the d o o r , and sees t h e p e r 
son l i k e t h e one i n the p i c t u r e s t a n d i n g t h e r e ? 
R: W e l l , i t l o o k s l i k e i t ' s g o i n g t o be an i n t e r v i e w . 
I : What does the man o f the house t h i n k when the p e r s o n says she I s an 
i n t e r v i e w e r ? 

R: W e l l , my f r a n k o p i n i o n ? 
I : Yes. 
R: A l o t o f b o t h e r , a n u i s a n c e . 
I : I s the man o f t h e house f e e l i n g p l e a s e d , annoyed, happy, i r r i t a t e d , o r 
what? 
R: W e l l , I ' d say annoyed. 
I : Why does he f e e l l i k e t h a t ? 
R: W e l l , I d o n ' t know. I j u s t t h i n k i t ' s a bunch o f n o t h i n g , i t goes down 
the d r a i n , i t ' s a l l no use, i n my o p i n i o n . 
SHOWING RESPONDENT PICTURE NUMBER #2, OF INTERVIEWER AND RESPONDENT IN THE 
HOUSE. 
I : I n t h i s p i c t u r e , as you see, the i n t e r v i e w e r was i n v i t e d i n and i s 
s t a r t i n g t o ask t h e q u e s t i o n s . How i s the man o f t h e house f e e l i n g now? 
R: W e l l , he wondered i f he d i d the r i g h t t h i n g . 

-109-



I : Why? 
R: Well, a l o t about the i n f o r m a t i o n he wasn't about t o give out, i s how 
I f e e l . 

Is there anything about being interviewed t h a t He enjoys? 
Well, I wouldn't say so. 
Anything? 
Maybe the conversation. That's a l l . 
Why? 
Pass the time. Just l i k e having a neighbor next door come over. 
Is there anything about being interviewed which he doesn't l i k e ? 
W e ll, you mean yesterday -- I ' l l t e l l you about t h a t -- too many per R 

sonal questions -- no, not t h a t , too r e p e t i t i o u s , i , I you an 
What doesn't he l i k e ? 
Can I give you an example? 
Yes! 

I 
R 
I 
R: She\as.k£d me about my mother, s t a y i n g i n bed f o r one disease, then 
asked me about another disease and she i s already i n bed f o r one so she's 
i n bed f o r both or a l l , asked me about her being i n bed f o r each t h i n g --
can't separate i t l i k e t h a t . I t was a l l s i l l y — too r e p e t i t i o u s . 
SHOWlNGi/PC'ITURE #3 Off INTERVIEWER LEAVING HOUSE. 
I : I n t h i s p i c t u r e the i n t e r v i e w i s over and the i n t e r v i e w e r i s leaving. 
Now, how does the man of the house f e e l ? 
R: Well, I ' l l t e l l you -- he f e e l s r e l i e v e d . 
I : Does he f e e l pleased or not about the inter v i e w ? 
R: W e l l , about some p a r t s , some of the i n f o r m a t i o n he gave out, he's 
pleased, but other parts he's not pleased about. 

More 
I don't t h i n k ao. 
Does he f e e l t h a t he has reported a l l the i n f o r m a t i o n t h a t the i n t e r ' 

viewer wanted, or d i d he leave out some things? 
I t h i n k he reported too much i n f o r m a t i o n . 
Why? 
Just ray o p i n i o n -- I f i g u r e some i n f o r m a t i o n I reported was of no v a l 
How does he f e e l about the in t e r v i e w e r ? 
I don't have nothing against the i n t e r v i e w e r — t h a t ' s h i s job -- I'm 

R 
I 
R 
I 
R 
against the U.S. Health Department who financed t h i s survey. 
I : Now, i n general, what i s your f e e l i n g about the h e a l t h i n t e r v i e w you 
had yesterday? 
R: Well, my opinion? 
I : Yes! 
R** Corame c i , comme ca. Can't see what they're going t o get out of i t . 
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they go to thousands o f houses, t-dan't see how t h e y ' l l compute what they 
have and come up w i t h some kind of answer. 
I : A f t e r the i n t e r v i e w e r l e f t your home, d i d you t h i n k about the i n t e r v i e w 
or the inte r v i e w e r ? 
O 'C 

R: I thought about the i n t e r v i e w , not the i n t e r v i e w e r . 
I : What kinds o f things d i d you t h i n k about? 
R: Told you — them questions. Half o f them d i d n ' t make any sense. I f 
you're i n bed you fre i n bed. I f you are i n bed f o r 20 hours w i t h one 
i l l n e s s , you're i n {?ed f o r a l l . A l l those questions should aut o m a t i c a l l y 
not have been asked. 

Did you t a l k about the i n t e r v i e w w i t h your f a m i l y or fr i e n d s ? 
Well — 
With whom? 
My mother, my br o t h e r . 
What d i d you t a l k about? 
About the questions t h a t were asked. 
Anything else? 
Nope. 
Did you f e e l t h a t there was any pressure on you to give the i n t e r v i e w 

or not? 
R: I t h i n k i f I hadn't wanted to give the i n t e r v i e w , I wouldn't have. 
I : Were there any things the i n t e r v i e w e r asked about t h a t you thought 
were too personal or embarrassing? 

I thought the income question was too personal. 
Were there any things about the i n t e r v i e w you e s p e c i a l l y liked? 
I d i d n ' t l i k e nothing about i t . 
Do you remember what you were doing when the i n t e r v i e w e r came to your 

door? 
R: I t h i n k I was reading -- and l i s t e n i n g to the b a l l game. 
I : How d i d you f e e l about her coming, were you pleased when you knew 
someone was at the door, or would you ra t h e r she hadn't come j u s t then? 
R: I knew they was going to come because they sent a l e t t e r i f not 
today, then tomorrow -- d i d n ' t make no d i f f e r e n c e to me. 

How d i d you f e e l about g i v i n g up your time to answer the questions? 
I got a l o t of time d i d n ' t make no d i f f e r e n c e to me. 
During the day, do you u s u a l l y have some free time to read, watch 

t e l e v i s i o n , or do what you want to do, or are you busy most of the time? 
R: Yep, a l l the time f r e e . 
I : How long d i d you t h i n k the i n t e r v i e w would l a s t when you f i r s t l e t 
the i n t e r v i e w e r in? 
R: We l l , according to the l e t t e r , I thought f i v e or ten minutes. 
I : By the way, how long d i d i t l a s t ? 



R: I t h i n k i t lasted n e a r l y an hour -- I'm not sure. 
I : Do you remember g e t t i n g a l e t t e r through the m a i l t e l l i n g you about 
the survey? 
R: We got the l e t t e r l a s t week. 
I : Did you look at i t q u i c k l y or read i t f a i r l y c a r e f u l l y ? 
R: Read i t , read i t thoroughly I t h i n k . 
I : Was there a f o l d e r or l e a f l e t w i t h the l e t t e r ? 
R: Yep. 
I : Did you read t h a t c a r e f u l l y or j u s t glance a t i t ? 
R: I glanced through i t because I thought t h e t l e t t e r s a i d i t would t e l l me 
about tjhe questions. The l e t t e r said i t would be a simple i n t e r v i e w and I 
don't t h i n k i t was. 
I : Do you remember how you f e l t when you found out you were going to be 
interviewed? 
R: Well, I d i d n ' t f e e l one way or the other. The l e t t e r wasn't addressed 
to anyone i n p a r t i c u l a r , j u s t a form l e t t e r . 
I : We're i n t e r e s t e d i n how much people who are interviewed know about the 
survey. For instance, do you know about why surveys l i k e t h i s are con
ducted? 
R: Well, I t h i n k I know. I read the papers so I oughta. They take an 
average household to see how many times they see the doctor and have X-rays 
-- and then compile surveys and get answers. I know what they do. T h e y ' l l 
j u s t take about ten i n t e r v i e w s out of a l l they take, and then come to a 
conclusion.from those. That's what you read. Some people, p o l l s t e r s , 
j u s t c a l l c e r t a i n kinds of people and then they get biased answers. They 
don't have time to go over a l l those surveys! 
I : Why do you t h i n k people cooperate on these h e a l t h surveys? 
R: I don't know i f they do -- h a l f do and h a l f don't. I don't t h i n k they 
t e l l the t r u t h . 
I : Why do the ones t h a t do cooperate? 
R: They t h i n k the i n f o r m a t i o n w i l l help the Health Service to come to some 
kind of conclusion. 
I : Any p a r t i c u l a r conclusion? 
R: About the h e a l t h i n the U.S. 
I : At any time during the i n t e r v i e w d i d you f e e l rushed or h u r r i e d , or d i d 
you always have pl e n t y o f time to answer the questions? 
R: I had a l o t of time. I had to w a i t on them, they d i d n ' t w a i t on me. 
I : When the meaning o f a question or a word was not clear to you, d i d you 
f e e l f r e e or not to ask the i n t e r v i e w e r what i t meant? 
R: I knew the meaning of the words. 
I : I f not? 
R: I probably would, I t h i n k ! 
I : Did you and the i n t e r v i e w e r have any tr o u b l e understanding each other 
or not? 
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R: Nope. 
I : Any t r o u b l e or not? 
R: Nope. 
I : Did the i n t e r v i e w e r want you to be exact i n the answers you gave, or were 
general ideas good enough? 
R: More exact than general. 
I : How about the kind o f h e a l t h i n f o r m a t i o n she was asking about. Did she 
want ev e r y t h i n g , no matter how small i t was, or was she i n t e r e s t e d only i n 
f a i r l y important things? 
R: She asked, I t h i n k , about e v e r y t h i n g . That's why the i n t e r v i e w s took so 
long. 
I : I s t h i s something t h a t you could do without t r o u b l e , or do you t h i n k 
t h i s i s too much to expect a person to be able to do? 
R: I thought there was too much work f o r her. 
I : You? 
R: Not f o r me, she d i d the w r i t i n g . 
I : I n most f a m i l i e s one person looks a f t e r the h e a l t h o f the other members 
of the f a m i l y . Who does t h i s i n your family? 
R: Everybody looks a f t e r everyone. 
I : Anyone i n p a r t i c u l a r ? 
R: No. 
I : Do you know who the i n t e r v i e w e r worked for? 
R: I thought U.S. Census Bureau. 
I : Can you t e l l me why the i n f o r m a t i o n was being collected,what'the informa
t i o n was used for? 
R: A l l I know i s what I read i n the papers and i n the b o o k l e t . They work 
up some conclusion on h e a l t h o f the people i n the U.S. They have surveys on 
i t every once i n a w h i l e . 
I : Would you have l i k e d to have known more about the reason the survey was 
being done? 
R: I don't t h i n k so. 
I : Do you know or have any idea who i s going to use the i n f o r m a t i o n you 
gave? 
R: The U.S. Health Bureau i n Washington, D.C. 
I : One of the groups the i n f o r m a t i o n was c o l l e c t e d f o r i s the United States 
Public Health Service. Have you ever heard of t h i s p a r t of the Government? 
f ^ b ^ i . hen* J r 

R: I've heard of i t , sure. 
I : Do you know what kinds o f things i t does? 
R: Well, a l o t o f things -- want me to t e l l you? 
I : Yes. 
R: P o l l u t i o n of r i v e r s , a i r . People's health,vrtasecever people go and whatever 
they use t h a t helps or hinders t h e i r h e a l t h . 
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HANDING CARD TO RESPONDENT. 
I : What kind o f a person would you say the in t e r v i e w e r was? Which of these 
remind you most o f t h e i i n t e r v i e w e r : t h a t i s , which was i t most l i k e t a l k i n g 
to? 
R: A female doctor. 
I : Which was i t next most l i k e ? 
R: A s o c i a l worker. 
I : Which was i t l e a s t l i k e ? 
R: A neighbor, who wouldn't ask a l l those questions. 
I : How f a r through school do you t h i n k the in t e r v i e w e r had gone — grade 
school, high school, college? 
R: We 11, yes terday? 
I : Yes. 
R: Tx%ro years o f co l l e g e , at l e a s t . 
I : How long do you suppose she had to receive s p e c i a l t r a i n i n g to be an 
inter v i e w e r ? 
R: One to three months. I f d say 30 days. 
I : Some people said they would r a t h e r an in t e r v i e w e r be bus i n e s s l i k e 
s t i c k to her job -- whi l e some say they would rather the i n t e r v i e w e r v i s i t 
a l i t t l e . Which would you l i k e best? 
R: I ' d say second one. 
I : Which? 
R: V i s i t a l i t t l e . 
I : Why? 
R: Too much hull a b a l o o yesterday w i t h a l l those questions. 
I : Would you have l i k e d the i n t e r v i e w e r who talk e d w i t h you to have been more 
f r i e n d l y , or more bu s i n e s s l i k e than she was? 
R: Oneihere yesterday was a l l r i g h t i n my books. I ' d recommend her. 
I : Would_you have l i k e d the i n t e r v i e w e r to have been more businesslike or 
more f r i e n d l y ? 
R: A l l r i g h t the way she was. 
I : Would you l i k e to do the k i n d o f work an in t e r v i e w e r does? 
R: Nope. 
I : Why? 
R: I t h i n k they ask too many personal questions. Not any p a r t i c u l a r i n t e r 
viewer, j u s t i n general -- i t ' s too personal a jo b . 
I : Did the i n t e r v i e w e r miss anything a t a l l about your family's h e a l t h , even 
though i t was very small and not important? 
R: I don't t h i n k she missed a t h i n g -- she went down the whole l i s t . 
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CONSTRUCTION OF INDICES OF RESPONDENT REACTION 

I t was desirable to c l a s s i f y each respondent on h i s f e e l i n g toward the 
i n t e r v i e w . I n a d d i t i o n to those instances i n which the respondent summarized 
h i s general f e e l i n g s , he had several o p p o r t u n i t i e s to c r i t i c i z e or praise the 
i n t e r v i e w experience. I n order to o b t a i n a comprehensive index of respondent 
r e a c t i o n s , i t was f e l t t h a t these, t o o , should be taken i n t o account. Two 
indices were constructed one from the answers to the d i r e c t questions and 
one from the answers to the i n d i r e c t questions. 

I n c o n s t r u c t i n g the i n d i c e s , an a d d i t i o n a l c o n s i d e r a t i o n was response 
s t y l e . Some people are outspoken i n expressing t h e i r f e e l i n g s , while others 
are more cautious and express negative f e e l i n g s simply by the avoidance of 
p o s i t i v e responses. Thus a person who f e e l s p o s i t i v e l y can s t a t e p o s i t i v e 
f e e l i n g s , avoid s t a t i n g negative f e e l i n g s , or do both. The procedure f o r 
c o n s t r u c t i n g the indices was designed to take i n t o account a l l o f these 
response p a t t e r n s . 

For each question i n which the respondent had the o p p o r t u n i t y to express 
a f e e l i n g about the i n t e r v i e w , he obtained one p o i n t f o r : 

1. Each time he st a t e d a p o s i t i v e f e e l i n g or r e a c t i o n ; 
2. Each time he avoided s t a t i n g a p o s i t i v e f e e l i n g when he had the 

op p o r t u n i t y to do so; 
3. Each time he stated a negative f e e l i n g or r e a c t i o n ; 
4. Each time he avoided s t a t i n g a negative f e e l i n g when he had the 

op p o r t u n i t y to do so. 
I n the i n d i r e c t s e c t i o n , the f o l l o w i n g questions were scored: 

(t o p i c t u r e of in t e r v i e w e r at door): 
Question 2, "How does the person i n the p i c t u r e f e e l now?" 
Question 2a. "Why does she f e e l t h a t way?" 
(to p i c t u r e of i n t e r v i e w t a k i n g p l a c e ) : 
Question 3: "How does the person i n the p i c t u r e f e e l now?" 
Question 3a. "Why i s t h a t ? " 
Question 4: "What does the respondent enjoy about the i n t e r v i e w ? " 

(scored only f o r s t a t i n g and avoiding p o s i t i v e comments.) 
Question 5: "What does the respondent not enjoy about the i n t e r v i e w ? " 

(scored only f o r s t a t i n g and avoiding negative comments.) 
( t o p i c t u r e of in t e r v i e w e r l e a v i n g ) 
Question 6: "How does the respondent f e e l now th a t the i n t e r v i e w i s over?" 
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For each index, a respondent was able to get a score from 0 to 6. 
In the d i r e c t s e c t i o n of the 'interview, the f o l l o w i n g questions 

were scored i n the same way: 
Question 9: " I n general, how do you f e e l about the i n t e r v i e w you had 

yesterday?" 
Question 9a: "Why i s th a t ? " 
Question l i b : ( i f respondent t a l k e d to anyone about the i n t e r v i e w ) "What 

d i d you t a l k about?" 
Question 14: "What d i d you l i k e about the i n t e r v i e w ? " (scored only for 

s t a t i n g p o s i t i v e and avoiding negative) 
Question 15: "How d i d you f e e l about her coming j u s t then?" 
Question 17: "How d i d you f e e l about g i v i n g up your time f o r the 

i n t e r v i e w ? " 

I t might be noted t h a t the l a s t two items deal s p e c i f i c a l l y w i t h 
concern about time. I t was thought t h a t f o r busy respondents expression 
of concern about time could be taken as an index of a g e n e r a l l y favorable 
or unfavorable r e a c t i o n to the i n t e r v i e w experience and toward p a r t i c i p a t i n g 
i n i t . 

Again four indices were constructed, two w i t h a range of 0-5 and two 
of 0-6 

Then the r e s u l t s of the four i n d i c e s were combined separately f o r the 
i n d i r e c t and the d i r e c t questions. Respondents were d i v i d e d i n t o f i v e 
approximately equal groups on the basis of t h e i r scores on each o f the four 
i n d i c e s . These combined i n d i c e s , i t was hoped, would be free from spurious 
e f f e c t s . 
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