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ABSTRACT 

T h i r t y - f i v e N a t i o n a l Health Survey i n t e r v i e w e r s , selected on a non-
random basis, were asked about t h e i r r e a c t i o n s to t h e i r i n t e r v i e w i n g jobs. 
This r e p o r t describes the answers they gave. 

The i n t e r v i e w e r s g e n e r a l l y expressed p o s i t i v e a t t i t u d e s toward t h e i r 

j o b s , and appeared to be h i g h l y motivated to o b t a i n accurate i n f o r m a t i o n . 

The most f r e q u e n t l y mentioned appeal of the job was coming i n t o contact w i t h 

o t h e r people. To s p e c i f i c questions about job disadvantages two answers 

stood out: having to go i n t o d i r t y homes or bad neighborhoods and having to 

put up w i t h such hardships as bad-weather d r i v i n g . 

They also reported the r e a c t i o n of t h e i r f a m i l i e s to t h e i r i n t e r v i e w i n g 

j o b was very favorable. Families e s p e c i a l l y l i k e the f a c t t h a t the job 

provides something i n t e r e s t i n g f o r the i n t e r v i e w e r s to do. 

Even i n response to s p e c i f i c questions, few aspects of the i n t e r v i e w i n g 

procedures came i n f o r consistent c r i t i c i s m , although the questionnaire 

i t s e l f evoked some comment about i t s l e n g t h , r e p e t i t i o u s n e s s , and the 

d i f f i c u l t y respondents had i n p l a c i n g events i n time. 

Most i n t e r v i e w e r s thought the advance l e t t e r was u s e f u l , because i t 

makes i t easier to get i n the door and gives some explanation of the survey 

and i t s purposes. Few comments were made about the accompanying brochure, 

i n p a r t because a number of the i n t e r v i e w e r s were not f a m i l i a r w i t h i t . 

F i n a l l y , i n t e r v i e w e r s were asked about the f e e l i n g s of the respondents. 

One-third o f the i n t e r v i e w e r s said respondents g e n e r a l l y l i k e the i n t e r v i e w ; 

o n e - s i x t h s a i d respondents d i s l i k e i t . The most enjoyable aspect f o r 

respondents was said to be the chance to t a l k w i t h someone. The most 

disagreeable aspect of the i n t e r v i e w was s a i d to be r e p o r t i n g personal 

demographic i n f o r m a t i o n . I n t e r v i e w e r s were d i v i d e d f a i r l y evenly on 

whether they thought respondents p r e f e r r e d i n t e r v i e w e r s to be f r i e n d l y or 

business l i k e ; but i n t e r v i e w e r s p r e f e r the business l i k e approach themseIves. 

More extensive analysis of these data w i l l appear i n a separate r e p o r t . 
i 
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FOREWORD 

This r e p o r t presents one p a r t o f the analyses made by the Survey 

Research Center o f The U n i v e r s i t y o f Michigan to the National Health 

Survey, United States Public Health Service, as f u l f i l l m e n t o f con t r a c t 

No. PH.86-64-37. The research reported here was a cooperative undertaking 

o f the N a t i o n a l Health Survey, the Bureau of the Census, and the Survey 

Research Center, The analysis presented was c a r r i e d out by Charles F. 

Cannell, Floyd J. Fowler, J r . , and Kent H. Marquis, assisted by Sandra 

F. Myers, o f the Survey Research Center. The statement below i s a general 

overview of the research p r o j e c t which was the source of the data discussed 

i n t h i s r e p o r t . 

The o b j e c t i v e s of t h i s study were: 

1. To i d e n t i f y major v a r i a b l e s which are r e l a t e d to accuracy o f 

r e p o r t i n g of h e a l t h i n f o r m a t i o n i n the National Health Survey, 

household i n t e r v i e w . 

2. To gain s u f f i c i e n t i n s i g h t i n t o the dynamics underlying those 

v a r i a b l e s t h a t they can be manipulated. 

There were four steps i n the data c o l l e c t i o n procedure. F i r s t , t h i r t y -

f i v e i n t e r v i e w e r s from s i x Bureau o f the Census Regional o f f i c e s were 

observed w h i l e c a r r y i n g out t h e i r usual NHS-HIS i n t e r v i e w assignments. The 

observers, using an observation form s p e c i f i c a l l y designed f o r t h i s study, 

were Census i n t e r v i e w e r s who had been s p e c i a l l y t r a i n e d to use the form. 

Second, a f t e r each i n t e r v i e w , the h e a l t h i n t e r v i e w e r was asked to f i l l out 

a b r i e f r e p o r t on the respondent and the i n t e r v i e w . T h i r d , on the day 

f o l l o w i n g the h e a l t h i n t e r v i e w , a SRC i n t e r v i e w e r who had been sworn i n as 

i i i 



a Special Agent of the United States Public Health Service', returned to the 

home and interviewed the p r i n c i p a l respondent about the h e a l t h i n t e r v i e w : 

the i n f o r m a t i o n and a t t i t u d e s he had about i t . Fourth, when a l l observations 

o f a given h e a l t h i n t e r v i e w e r had been completed, t h i s s p e c i a l interviewer 

i n t e r v i e w e d her about various aspects of her job and her reactions to 

various procedures and types of i n t e r v i e w i n g s i t u a t i o n s . 

FIGURE 1 

Chronology o f data c o l l e c t i o n i n a t y p i c a l week 

Monday Tuesday Wednesday Thursday 

Health I n t e r v i e w Group A Group B Group C Rest of Group C 
i f necessary 

Observation Group A Group B None None 

Self-enumerative 
form on respondent Group A Group B None None 

Special I n t e r v i e w None Group A Group B None 

In t e r v i e w w i t h 
i n t e r v i e w e r 

Any time a f t e r observation of health 
i n t e r v i e w e r ' s work has been completed 

Group A Those respondents i n regul a r NHS sample who could be 

contacted on Monday f o r h e a l t h i n t e r v i e w . 

Group B Those respondents i n regul a r NHS sample not contacted on 

Monday but contacted and interviewed on Tuesday. 

Group C Those respondents i n regul a r NHS sample who could not 

be reached on e i t h e r Monday or Tuesday. 

The reason f o r t h i s was the need to maintain the c o n f i d e n t i a l i t y o f the 
NHS i n t e r v i e w . 

i v . 



Figure 1 presents the standard data c o l l e c t i o n procedure i n a given 

week. Occasionally an observer or s p e c i a l i n t e r v i e w e r worked an e x t r a day 

i f too few interviews were made during the a l l o t t e d two days. As Figure 2 

i n d i c a t e s , the study was c a r r i e d out i n s i x Regions f o r s i x weeks. The 

study was designed to o b t a i n data on 12 respondents f o r each i n t e r v i e w e r . 

I n one case, however, the h e a l t h i n t e r v i e w e r became i l l and no data were 

c o l l e c t e d on her assignment. I n several o t h e r s , some dw e l l i n g u n i t s were 

unoccupied r e s u l t i n g i n a reduced number o f obtained i n t e r v i e w s . 

FIGURE 2 

Number o f in t e r v i e w s obtained i n f i n a l sample by week and region 

Week 
Region 

Week 

A t l a n t a Char l o t t e Chicago D e t r o i t New York 
P h i l a ­
d e l p h i a To t a l 

May 4-10 15 12 11 14 13 14 79 | 
t 

May 11-17 12 14 8 12 9 11 | 66 

May 18-24 13 11 14 11 12 12 
t 

73 1 

i 

May 25-31 9 9 9 12 15 13 67 

June 1- 7 14 * 
10 10 

1 

14 0 15 63 

June 8-14 4 14 14 10 11 11 64 

T o t a l 
i 

67 70 | 66 | 73 60 76 
i 

412 

In t e r v i e w e r from Chicago r e g i o n s u b s t i t u t e d , no Charlotte 
i n t e r v i e w e r a v a i l a b l e . 



A t o t a l of 478 interviews were observed. T h i r t e e n of these 

respondents refused to be re i n t e r v i e w e d and 53 could not be reached by 

the s p e c i a l i n t e r v i e w e r during the two days i n which she was to work, 

leaving 412 respondents f o r whom complete i n f o r m a t i o n i s a v a i l a b l e . 

Population estimates cannot be made from t h i s sample f o r several 

reasons* F i r s t , the sample was drawn o n l y from the area east of the 

M i s s i s s i p p i , w i t h the extreme Northeast excluded. Second, those 

respondents who are most d i f f i c u l t to reach are somewhat underrepresented. 

However, the sample i s q u i t e comparable to the popu l a t i o n i n a number 

of respects and i s repr e s e n t a t i v e enough f o r the two purposes f o r which 

i t was designed: to suggest major tendencies i n respondents and to 

provide data f o r examining r e l a t i o n s h i p s between respondent 

c h a r a c t e r i s t i c s and behavior. 

v i 



I 

INTRODUCTION 

As pa r t of a methodological study on r e p o r t i n g accuracy, the Survey 

Research Center (SRC) conducted an i n t e r v i e w w i t h each of 35 experienced 

N a t i o n a l Health Survey-Household I n t e r v i e w Survey (NHS-HIS) int e r v i e w e r s 

employed by the Bureau of the Census, These i n t e r v i e w e r s , from s i x Census 

regions, were selected because the scheduling o f t h e i r r e g u l a r NHS assign-

ments f i t other requirements of the SRC study design. However, they appear 

to be f a i r l y r e p r e s e n t a t i v e of a l l i n t e r v i e w e r s i n the regions from which 

they were selected. 

Interviews were conducted by members of the SRC f i e l d s t a f f who have 

had extensive t r a i n i n g and experience i n conducting a t t i t u d e interviews and 

who, i n a d d i t i o n , received s p e c i a l t r a i n i n g i n the a d m i n i s t r a t i o n o f t h i s 

p a r t i c u l a r questionnaire. 

The interviews were obtained a f t e r the NHS-HIS i n t e r v i e w e r had 

completed a l l other aspects o f her p a r t i c i p a t i o n i n the SRC study. They vere 

conducted under a v a r i e t y o f conditions and ranged i n length from about 30 

minutes to two hours. The NHS-HIS i n t e r v i e w e r was t o l d t h a t her answers 

were completely c o n f i d e n t i a l and t h a t data would be presented i n such a way 

t h a t no s i n g l e i n t e r v i e w e r could be i d e n t i f i e d . Answers were recorded 

verbatim by the SRC i n t e r v i e w e r and coded by t r a i n e d SRC coders. 

This r e p o r t organizes and summarizes the comments of t h i s s p e c i a l group 

o f i n t e r v i e w e r s according to three major categories of questions: questions 

about the int e r v i e w e r ' s j o b , her respondents, and the instruments used for 

the survey. 

I n general, the data reproduced i n t h i s r e p o r t should be i n t e r p r e t e d 

w i t h c a u t i o n since the i n t e r v i e w e r s i n the sample are few and were not 

sele c t e d randomly. 

A f u l l d e s c r i p t i o n o f the study design and methodology w i l l be found i n a 
separate r e p o r t . 

1. 



i i 

INTERVIEWERS' DESCRIPTION OF THE JOB 

I n any study of the f a c t o r s t h a t c o n t r i b u t e to some type of production, i t 

i s important to know how the i n d i v i d u a l s i n v o l v e d i n the production view t h e i r 

j o b s . 

This study i s aimed at q u a n t i f y i n g the perceptions of i n t e r v i e w e r s , those 

people who are very c l o s e l y involved i n the "product i o n " of h e a l t h data. 

A. The In t e r v i e w e r 

When the 35 i n t e r v i e w e r s were asked what they l i k e moat about t h e i r work, 

most volunteered t h a t they enjoy the o p p o r t u n i t y to meet and t a l k to people. 

T h e i r comments i n d i c a t e more of a c u r i o s i t y about others than an i n t e r e s t i n 

f r i e n d l y conversation w i t h them. For example, one i n t e r v i e w e r commented: 

" I l i k e meeting people, a l l kinds o f people. Strange as i t 
may seem, I f i n d meeting the lowest income groups i n t e r e s t i n g . 
I never knew what they were l i k e and I f i n d them cooperative 
and so n i c e . " 

Other i n t e r v i e w e r s make s i m i l a r comments, some of which appear here: 

"Meeting a l l kinds of people a l l types. I l i k e to see 
how they l i v e . " 

" I l i k e meeting people. I f e e l every door I knock on i s a 
challenge as to whether I get I n or no t . " 

" I l i k e meeting people, t a l k i n g w i t h them." 

"Meeting the d i f f e r e n t people, I enjoy t h a t . " 

2. 



Table 1 summarizes what the i n t e r v i e w e r s l i k e about t h e i r jobs. 

TABLE 1 

Q.26, A l l jobs have some things t h a t are enjoyable and other things 
t h a t we d o n ! t l i k e ; what things do you l i k e best about i n t e r ­
viewing work? 

F i r s t Answer Second Answer Content 

27 3 I enjoy meeting people 
3 5 1 enjoy f l e x i b l e hours 
0 7 1 enjoy t r a v e l i n g 
4 5 ' Other 
1 1 NA 
- 14 No second answer 

35 35 

"Other" includes doing something important, g e t t i n g out of 
house, money. 

When s p e c i f i c a l l y asked to mention what they l i k e least about i n t e r v i e v i n g , 

two categories of responses stood out: (1) going i n t o d i r t y homes or bad 

neighborhoods and (2) p h y s i c a l inconvenience or hardship. The response patterns 

of the i n t e r v i e w e r s are q u i t e s i m i l a r : 

"Going i n t o f i l t h y homes t h a t have cockroaches and d r i v i n g 
a t the busy hours f o r evening c a l l s . " 

" Traveling i n bad weather c o n d i t i o n s , i c y roads, and working 
i n dangerous slum areas." 

"Rural areas: no place to eat and no bathrooms." 

"Traveling i n bad weather up and down these h i l l s . (Anything 
else?) Let's see, how can I s t a t e i t ? I've gotten 
concerned about some areas where the r a c i a l problem i s 
strong. This i s o n l y i n the l a s t few months, but i t ' s 
g e t t i n g worse. I n one of my surveys I had a block o f 
Negro p r o s t i t u t i o n houses, and i t was rough. You j u s t 
can't t e l l what you're g e t t i n g i n t o when you knock on 
a door, that's the problem. I n some areas i t can be 
dangerous. These l o n e l y country roads -- there's no 
help w i t h i n miles I f e e l I've been very lucky. 

Because of the small number of i n t e r v i e w s , a l l responses are shown i n 
numbers of i n t e r v i e w e r s r a t h e r than i n percentages. 

3. 



The i n t e r v i e w e r s o c c a s i o n a l l y complain about time and production pressures 

i n connection w i t h t h e i r jobs. This category of responses was coded eight 

times from the 35 i n t e r v i e w s . One of these e i g h t i n t e r v i e w e r s pointed out: 

"The Census Bureau doesn't give you any co n s i d e r a t i o n 
f o r e f f o r t . You can put f o r t h the best e f f o r t t r y i n g 
to f i n d a respondent but i t i s o n l y production t h a t 
counts. . ," 

Another echoes: 

" . . . The g r i p i n g from the o f f i c e when you're doing the 
best you can. I d i s l i k e being c r i t i c i z e d f o r type A 
noninterviews which are not my f a u l t . " 

Table 2A e x h i b i t s a more d e t a i l e d account of the d i s s a t i s f a c t i o n s 

mentioned by the i n t e r v i e w e r s . 

TABLE 2A-

Q.25A. What things do you l i k e l e a s t about your job? 

F i r s t Answer Second Answer Content^ 

8 8 Physcial Inconvenience 
10 1 D i r t y homes, bad neighborhoods 
4 . 4 Time or production pressures """"' 
12 6 Other* 
1 1 NA 
~ 15 No second answer 

35 35 

Imposing on respondents, excessive work, i n s u f f i c i e n t work, etc. 

E l a b o r a t i n g on another question, 22 i n t e r v i e w e r s c o n t r i b u t e d 26 things 

which they f e l t were annoying enough about t h e i r job requirements to warrant 

change. Judging from the r e p l i e s , the necessary but time-consuming sampling 

procedures ( i n c l u d i n g c a l l b a c k s ) draw the most negative responses. I f i t were 

f e a s i b l e , s everal i n t e r v i e w e r s wish they could modify or e l i m i n a t e callbacks, 

and several more want to el i m i n a t e the hazardous or slum areas al t o g e t h e r from 

the sample. The r e s t complain about s u p e r v i s i o n , the amount of work, and 

other miscellaneous facets o f t h e i r jobs. Table 2B depicts t h e i r remarks i n 



greater d e t a i l . A l l r e l e v a n t remarks have been included and roughly c l a s s i f i e d 

i n t o four categories. I f a remark occurred more than once, t h i s i s i n d i c a t e d 

i n parentheses f o l l o w i n g the remark. 

TABLE 2B 

Q.26b. I f you were to make changes to make your job b e t t e r , what would 
you change? 

Callbacks 

Skip them (mentioned twice) 
Use s u b s t i t u t e households 
Use your own judgment on them 
Avoid areas where everyone works ( i . e . , a l l respondents) 

C h a r a c t e r i s t i c s of the Sample 

Change hazardous ares to summer 
Forget r e a l slum areas 
Don't go to bad areas 
Pr o t e c t the i n t e r v i e w e r i n Negro areas 

Supervision, T r a i n i n g 

E l i m i n a t e observations (mentioned twice) 
E l i m i n a t e c r i t i c i s m 
E l i m i n a t e supervision 
Increase f e e l i n g of permanence on job 

Miscellaneous 

E l i m i n a t e homework 
Eli m i n a t e production pressure 
Change mileage r a t e 
Change lunch time allotments 
Provide more work (mentioned twice) 

Increase pay 

One aspect of an in t e r v i e w e r ' s a t t i t u d e toward her job i s the importance 

she sees i n her work. To f i n d out about t h i s , a s e r i e s of questions on 

i n f o r m a t i o n about the Nati o n a l Health Survey was asked (Tables 3, 4, and 5). 

About a t h i r d o f the sample i n d i c a t e d t h a t they had l i t t l e or no knowledge of 

how NHS-HIS data are used. Moreover, i n response to a d i r e c t question, over 

5. 



t w o - t h i r d s s a i d they would l i k e to have more i n f o r m a t i o n about the use o f 

NHS-HIS data. F i n a l l y , seven in t e r v i e w e r s e i t h e r say t h a t they do not know 

how important the i n f o r m a t i o n i s to the nation's h e a l t h , or they argue t h a t the 

In f o r m a t i o n i s of l i t t l e value. The other 27 (NA=1) f e e l the i n f o r m a t i o n i s 

important, i n d i c a t i n g p o s s i b l y t h a t they f e e l t h e i r own jobs are important. 

TABLE 3 

Q.27- Do you have much i n f o r m a t i o n on how the i n f o r m a t i o n from the 
survey i s used? 

24 Have some or much i n f o r m a t i o n 
10 Have l i t t l e or no i n f o r m a t i o n 

1 Not ascertained 
35 

TABLE 4 

Q.27a. (Do you) want more ( i n f o r m a t i o n on how the i n f o r m a t i o n from 
the survey i s used)? 

24 Yes, want more i n f o r m a t i o n 
9 No, do not want more i n f o r m a t i o n 
2 Not ascertained 

35 

TABLE 5 

Q.27b. How important do you t h i n k the i n f o r m a t i o n i s to the nation's 
health? 

27 Important 
7 Not important or don't know how important 
1 Not ascertained 

35 

The above i n d i c a t e s t h a t a l l i n t e r v i e w e r s are not agreed on the usefulness 

of the product o f t h e i r labors. We may next examine how they react to one 

aspect o f the process of i n t e r v i e w i n g . The 35 in t e r v i e w e r s were asked whether 

or not they f e l t any time pressures to complete int e r v i e w s q u i c k l y . Table 6 

6. 



shows that about a t h i r d reported f e e l i n g such pressure. About h a l f avoided a 

d i r e c t answer or gave an u n c l a s s i f i a b l e answer. The remaining f i v e cases said 

they f e l t no pressure. 

TABLE 6 

Q.14. I n general, do you f e e l under pressure to get through the 
i n t e r v i e w r a p i d l y or do you f e e l you can take p l e n t y o f 
time? 

12 
14 
5 
1 

_3 
35 

Yes, f e e l pressure 
Avoid the question 
No pressure f e l t 
Don 11 know 
Not ascertained 

•k These i n t e r v i e w e r s responded t h a t they took the time needed 
to o b t a i n the i n t e r v i e w and gave no i n d i c a t i o n of whether or 
not time pressure was f e l t . 

I n summary, the t y p i c a l i n t e r v i e w e r i n t h i s sample sees the o p p o r t u n i t y 

to meet or be exposed to new people as the best p a r t of her jo b . Her main 

complaints i n v o l v e i n t e r v i e w i n g i n slum or Negro areas and having to put up 

w i t h some degree of p h y s i c a l hardship. She i s l i k e l y to favor at l e a s t one 

change i n her job requirements, and t h i s change most probably involves the 

sampling procedures. Most t h i n k the i n f o r m a t i o n they are c o l l e c t i n g i s useful', 

but many f e e l under pressure w h i l e o b t a i n i n g the i n f o r m a t i o n . 

B.. The Family 

To evaluate a job's impact on a person, i t i s also i n t e r e s t i n g to see how 

people close to him perceive the s i t u a t i o n . Consequently, the int e r v i e w e r s 

were asked about the reactions of f a m i l y and f r i e n d s to t h e i r work. 

7. 



The general r e a c t i o n of f a m i l i e s to the i n t e r v i e w e r ' s job i s favorable, 

as i s shown i n Table 7. 

I t i s also possible to discover which aspects of the employment are 

e s p e c i a l l y a t t r a c t i v e to other members of the immediate f a m i l y . The f a m i l y 

perceived four main sources of job appeal: (1) the job provides needed a c t i v i t y 

or d i v e r s i o n f o r the i n t e r v i e w e r ; (2) i t provides extra money; (3) i t s time 

requirements are f l e x i b l e ; and (4) i t provides more status or gives a f e e l i n g 

of more importance than other jobs the i n t e r v i e w e r might o b t a i n . Some of the 

accounts of f a m i l y f e e l i n g given by the i n t e r v i e w e r s are q u i t e i n t e r e s t i n g : 

"My husband works several n i g h t s a week, so i t ' s an i d e a l set­
up f o r me. I have two grown daughters and they c o n s t a n t l y 
say t h i s i s good f o r mother, she's keeping a c t i v e , doing 
something." 

"My husband i s very happy. He knows i t keeps me busy and 
happy." 

" A l l of them are i n t e r e s t e d . My two teenagers are i n t e r e s t e d 
because i t means more money f o r them." 

"The paycheck makes a d i f f e r e n c e i n whether we scrape along 
or have a few l u x u r i e s . " 

"They l i k e the f a c t t h a t my hours are such that I can a d j u s t 
to t h e i r needs many times." 

"They t h i n k i t ' s important, a nice t h i n g to do, i n t e r v i e w i n g 
f o r the government. I t ' s a b e t t e r job than c l e r k i n g i n a s t o r e ; 
i t i s a l i t t l e more i n t e l l i g e n t even though i n t e r v i e w e r s are 
supposed to be dumb." 

TABLE 7 

Q.24. How does your 
they glad you 

f a m i l y f e e l about your i n t e r v i e w i n g job? Are 
are doing t h i s k i n d o f work or not? 

22 
9 
3 

_ 1 
35 

Family approves 
Neu t r a l 
Family disapproves 
Not ascertained 
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"My daughter i s a teenager and i t gives her a chance to be 
head o f the house. I have a teenage son. I t i s good f o r 
him to pack lunches and take the bus home." (How do they 
f e e l ? ) " I t h i n k i t gives them a buzz. Someone asks what 
mother i s doing and they say, !She works f o r the Census 
Department.'" (How about your husband?) "At f i r s t he 
was not too favorable. Now he takes i t i n s t r i d e . I t h i n k 
i t i s good f o r the whole f a m i l y . I t makes a happy home." 

Table 8 gives a f u l l e r account o f the f e e l i n g s o f the f a m i l i e s . 

TABLE 8 

Q.24a. "Why" probe to the question: How does your f a m i l y f e e l about 
your i n t e r v i e w i n g job? Are they glad you are doing t h i s k i n d 
of work or not? 

F i r s t Answer Second Answer Content 

11 1 They f e e l i t ' s good f o r me to be 
a c t i v e or keep busy 

8 3 They l i k e the e x t r a money 
3 2 They l i k e the hours, f l e x i b i l i t y , 

e t c . 
2 2 Obtain status 
1 1 Feel i t I s good to perform public 

service 
0 5 Other 
5 - Nothing p o s i t i v e mentioned 
- 19 No second answer given 
5 2 Not ascertained, not codable 

35 55 
Not ascertained, not codable 

Only 12 i n t e r v i e w e r s volunteered t h a t t h e i r f a m i l i e s had any reservations 

whatsoever about t h e i r doing i n t e r v i e w i n g work. The la r g e s t p r o p o r t i o n of 

f a m i l y d i s s a t i s f a c t i o n concerns the i n t e r v i e w e r ' s having to be away from home 

at n i g h t or otherwise having to keep hours which do not f i t n i c e l y i n t o the 

f a m i l y schedule. For example: 

"My 13-year-old says, 'Oh, Momraie, you're going to be away overnight 
again?" 

" I can never t e l l them d e f i n i t e l y when I ' l l be home." 

I t seems th a t both groups (the i n d i v i d u a l i n t e r v i e w e r s and t h e i r f a m i l i e s ) 

l i k e the idea t h a t the job provides some s o r t o f i n t e r e s t i n g a c t i v i t y . The 

p a r t - t i m e and " f l e x i b l e " hours aspect o f i n t e r v i e w i n g are sources of s a t i s ­

f a c t i o n to some in t e r v i e w e r s and f a m i l i e s , but to some other f a m i l i e s i t imposes 
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somewhat of a hardship. The f a m i l i e s place more emphasis on the sal a r y than 

do the i n t e r v i e w e r s , and n e i t h e r group manifests public service o r i e n t a t i o n 

to any great degree. I t seems also t h a t the f a m i l i e s of the in t e r v i e w e r s are 

less concerned about the in t e r v i e w e r ' s having to work i n slum or "bad" areas 

than the in t e r v i e w e r s themselves. 

C. Friends and Neighbors 

About h a l f of the in t e r v i e w e r s have t a l k e d to friends and neighbors about 

t h e i r i n t e r v i e w i n g work enough to get t h e i r r e a c t i o n s to i t . A l l but three of 

those who have discussed t h e i r job w i t h f r i e n d s and neighbors say these people 

approve of i t . Table 9 supplies data on general reactions of f r i e n d s and 

neighbors . 

TABLE 9 

Q.25. How about your f r i e n d s and neighbors, do you t a l k w i t h them 
about the type of work you do? How do they f e e l about t h i s 
kind o f work? 

13 Yes, and they approve 
3 Yes, and they disapprove 

12 No, have not talk e d to f r i e n d s and neighbors 
5 Other 
2 Not ascertained 

35 

D. Summary 

1. T h i r t y - f i v e NHS-HIS in t e r v i e w e r s were asked f o r t h e i r reactions to 

t h e i r i n t e r v i e w i n g jobs. 

2. Most stated the main appeal of the job i s coming i n t o contact w i t h 

o t h e r people. 

3. Two job disadvantages stood out: having to go i n t o d i r t y homes or 

bad neighborhoods and having to put up w i t h such hardships as bad weather 

d r i v i n g . 
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4. Most in t e r v i e w e r s want to make at l e a s t one change i n t h e i r job 

requirements. L i t t l e consensus i s reached as to what should be changed, 

although sampling changes are most f r e q u e n t l y mentioned. 

5. Most t h i n k the i n f o r m a t i o n they are c o l l e c t i n g i s u s e f u l . 

6. Family r e a c t i o n to the i n t e r v i e w i n g job i s very favorable. They 

e s p e c i a l l y l i k e the f a c t t h a t the job provides something i n t e r e s t i n g f o r the 

i n t e r v i e w e r to do. 

7. The small number of f a m i l y d i s s a t i s f a c t i o n s which were c o n t r i b u t e d 

centered around the f a c t t h a t i t i s inconvenient or worrisome to have the 

i n t e r v i e w e r working the hours she does. 

8. Respondents who reported t a l k i n g to f r i e n d s and neighbors about the 

i n t e r v i e w i n g job say these groups have g e n e r a l l y favorable a t t i t u d e s to the 

i n t e r v i e w e r ' s j o b . 



I l l 

INTERVIEWER EVALUATION OF QUESTIONNAIRE AND RELATED MATERIALS 

How does t h i s small group of h e a l t h i n t e r v i e w e r s evaluate the instruments 

w i t h which they work? Questions were answered about the current NHS-HIS 

ques t i o n n a i r e and supplements and also about the m a t e r i a l s sent to respondents 

i n advance o f the i n t e r v i e w . 

A. The Questionnaire 

Two very general questions give an idea of the magnitude of the problem 

which i n t e r v i e w e r s f e e l they face w i t h respect to the questionnaire: "Do 

respondents have any t r o u b l e w i t h the questionnaire?" and "Are the interviews 

too long?" Tables 10 and 11 give the r e p l i e s of the i n t e r v i e w e r s . The 

i n t e r v i e w e r s almost unanimously i n d i c a t e t h a t the questionnaire causes problems 

f o r some respondents, and about h a l f r e p o r t t h a t the inte r v i e w s are too long. 

TABLE 10 

Q.22. How about the question n a i r e , are there some sections of the 
questionnaire w i t h which respondents have p a r t i c u l a r trouble? 

31 
2 
1 

_ 1 
35 

Yes 
Q u a l i f i e d , e.g., depends upon the respondent 
No 
Not ascertained 

TABLE 11 

Q. 15. Do you f e e l t h a t the in t e r v i e w s are too long or not? 

16 
7 

Too long 
Q u a l i f i e d , depends on s i t u a t i o n , e.g., number 
of conditions to be reported 
Not too long 
Don 11 know 
Not ascertained 

9 
2 

__1 
35 
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I n t e r v i e w e r s were asked what s p e c i f i c t h i n g s respondents enjoy most 

and what things they l i k e l e a s t . A l l i n t e r v i e w e r s mentioned something 

respondents d i s l i k e d and a l l but three pointed out something they enjoyed. 

Tables 19 and 20 give d i s t r i b u t i o n s over several possible categories i n t o 

which i n t e r v i e w e r comments could be c l a s s i f i e d . Two answers were coded 

f o r each i n t e r v i e w e r to each question i f more than one codable response 

was given, 

TABLE 19 

Q.2. What things do respondents u s u a l l y enjoy most about being 
interviewed? 

F i r s t answer 

23 

4 

2 

3 
3 

35 

Second answer 

2 

6 

4 

12 
35 

Content 

Ch a t t i n g , v i s i t i n g , seeing 
new faces, r e l i e v e 
lonesomeness 

Helping o t h e r s , being 
good c i t i z e n , e t c . 

F l a t t e r e d a t being pa r t of 
survey, makes them feel 
important 

Other 
Nothing p o s i t i v e mentioned 
No second answer given by 

in t e r v i e w e r 

TABLE 20 

Q.3 What things do they l i k e least? 

F i r s t answer 

27 

4 
4 

35 

Second answer 

1 

5 
12 
17 
35 

Content 

Giving personal i n f o r ­
mation 

Taking time r e q u i r e d 
Other* 
No second answer given 

by i n t e r v i e w e r 

*Includes invasion o f pri v a c y , g i v i n g h e a l t h i n f o r m a t i o n , doesn't 
l i k e government, answering a l o t of questions, s i g n i n g X-ray form. 
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I t should be noted t h a t durihfc the period of data c o l l e c t i o n f o r t h i s 

study, the NHS had appended a supplement concerning X-rays to the regul a r 

schedule of h e a l t h questions. This supplement was o f t e n very time consuming, 

and comments which the in t e r v i e w e r s made when answering question 15 demonstrate 

the r e l a t i v e e f f e c t of the X-ray supplement. 

Some comments coded "too long": 

"With the X-ray supplement i t i s too long. I t i s too 
much because you can f e e l the respondent i s t i r e d of i t . " 

"Yes, i n some ways our h e a l t h surveys are becoming too long." 

" I d e f i n i t e l y t h i n k the one we have now i s too long." 

"Yes, they are d e f i n i t e l y too long. When there's only 
one or two i n the f a m i l y , i t ' s a l l r i g h t , but when you 
get four or f i v e i n the f a m i l y , e s p e c i a l l y i n the 
melting pot area, i t ' s too much." 

"Much too long." 

Comments coded " q u a l i f i e d " : 

"They weren't too long u n t i l the X'ray supplement came 
along, dragging them out considerably, but some 
respondents don't mind and w i l l say at the end, 'i s 
t h i s a l l you're going to ask me?'" 

"That depends on the size of the f a m i l y . When you have 
to repeat, repeat, repeat, f o r each member o f the 
f a m i l y , the respondent becomes weary." 

"No, I don't t h i n k they are too long i f they run 
smoothly w i t h o u t i n t e r r u p t i o n s . " 

Some comments coded "not too long": 

"They're not too long. What we have now, the average 
person says, ' i s t h a t a l l ? ' " 

"Not as a r u l e . " 

"On the average, I 'd say no t . " 

I t i s possible to i d e n t i f y more s p e c i f i c problem areas and to get a 

d e t a i l e d d e s c r i p t i o n of the s p e c i f i c d i f f i c u l t i e s concerning the questionnaire 

13. 



r e p o r t e d by the 35 i n t e r v i e w e r s . S p e c i f i c problems are f e l t by the 

i n t e r v i e w e r s , as i s shown i n t h e i r answers to questions such as "Are there 

things t h a t respondents f i n d too personal. . .?" (See Table 12) 

TABLE 12 

Q.5. Are there any things t h a t respondents f i n d too personal or 
embarrassing to report? 

29 Yes 
_6 No 
35 

I n a d d i t i o n , when s p e c i f i c a l l y asked f o r such comments, a l l interviewers 

i n d i c a t e d t h a t there are parts of the questionnaire which are hard f o r people 

to answer and parts which people don't l i k e to answer. 

From the impressions of the h e a l t h i n t e r v i e w e r s , i t seems reasonable to 

assume respondents d i s l i k e r e p o r t i n g a piece o f i n f o r m a t i o n e i t h e r because i t 

i s too embarrassing or too d i f f i c u l t to r e c a l l . The demographic information 

i s apparently perceived as being subject to both sources o f discomfort: i t 

i s e i t h e r embarrassing or d i f f i c u l t to r e c a l l or both. The i n t e r v i e w e r s , 

on the other hand, do not perceive the r e l a t i n g o f the content o f h e a l t h 

c o n d i t i o n s as i n t e l l e c t u a l l y d i f f i c u l t . The problems which respondents have 

are thought to r e l a t e l a r g e l y to the placement of events i n time ( a t least 

507* of items mentioned as hard can be c l a s s i f i e d as time placement problems). 

Embarrassment does enter i n , but only i n connection w i t h a l i m i t e d set 

i l l n e s s e s which are s o c i a l l y disapproved i n themselves (e.g., mental 

i l l n e s s ) or about which discussion I s s o c i a l l y disapproved (e.g., prostate 

t r o u b l e ) . Table 13 organizes the d e t a i l e d comments of the h e a l t h interviewers 

f o r comparative purposes. 
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TABLE 13 

Q.3. What things do they (respondents l i k e l e a s t (about being 
interviewed)? 

Q.4. What are the hardest things i n the questionnaire f o r people 
to answer? 

Q.5a. What (are the things t h a t respondents f i n d too personal or 
embarrassing to r e p o r t ) ? 

Q. 3 

THINGS DISLIKED 

Q. 4 

HARD ITEMS 

Q. 5 
PERSONAL, 
EMBARRASSING ITEMS 

Demographic: 
28 Giving demo­

graphic i n f o r ­
mation 

9 Income 
1 Education 

6 Income 
1 Education 
2 Age 
2 Combination of 

above ' 

Health: 

3 Giving h e a l t h 
i n f o r m a t i o n 

17 H o s p i t a l i z a t i o n 
dates 

13 Other time r e f e r ­
ence problems 

9 Did c o n d i t i o n 
cause you to cut 
down. . . 

5 Conditions card 
2 S p e c i a l i s t s card 
2 Describing a i l ­

ments 
2 Separating o l d 

i n j u r y from 
present e f f e c t s 

11 Female disorders 
11 Prostate trouble 
5 Venereal disease 
3 Mental i l l n e s s 
6 Other h e a l t h 

items 

Other: 

25 Other reasons 
R's d i s l i k e 
i n t e r v i e w not 
re l e v a n t to 
t h i s t a b l e * 

5 Heights, weights 
l i v i n g q u a r t e r s , 
questions 

0 No other 
embarrassing or 
personal items 

TOTAL ITEMS 
MENTIONED 56 i 

i 
65 47 

See Table 20 
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I t should also be remembered that i n t e r v i e w e r s themselves may f i n d some 

of these items embarrassing, and t h a t t h i s may be r e f l e c t e d i n t h e i r answers. 

Interviewers were asked to mention any changes they thought might improve 

the questionnaire or the conduct of the I n t e r v i e w . A rough c a t e g o r i z a t i o n of 

these suggestions appears i n Table 14. Three major points seem to receive the 

most a t t e n t i o n : 

1. Changes were most o f t e n suggested to remedy the perceived problem of 

p l a c i n g h e a l t h events i n time (e.g., dates o f h o s p i t a l i z a t i o n s ) . 

2. Changes to reduce the length and/or re p e t i t i o u s n e s s o f the i n t e r v i e w 

( f o r example, not repeating the phrase " l a s t week or the week before. . ." 

or not asking about each person separately, e s p e c i a l l y f o r large f a m i l i e s ) 

were f r e q u e n t l y suggested. 

3. F i n a l l y , a large number of comments were devoted to the various 

"cards" used i n the i n t e r v i e w . Presentation o f the cards, ease of handling, 

e t c . , are commented upon but w i t h no unanimity on what to do to change the 

procedures. Other comments deal w i t h the content of the cards: d e f i n i t i o n s 

on the s p e c i a l i s t s card, d i f f i c u l t y i n t e r p r e t i n g the a c t i v i t i e s card, etc. 

Although e l i c i t i n g accurate demographic i n f o r m a t i o n i s mentioned as a 

problem elsewhere, few changes i n the demographic questions were suggested. 

I t may be reasonable to assume th a t the past experimentation w i t h 

d i f f e r e n t card forms and contents has s e n s i t i z e d i n t e r v i e w e r s to the 

problem. Some may be r e a c t i n g merely to the f a c t t h a t changes have been 

contemplated and used. 
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TABLE 14 

Q.22. How about the questionnaire, are there some sections o f the 
questionnaire w i t h which respondents have p a r t i c u l a r trouble? 
What parts? 

Q:23. We have t a l k e d about the question n a i r e , i s there anything 
else t h a t you t h i n k could be changed to make the i n t e r v i e w 
easier f o r respondents? (Answers combined w i t h Q.22.) 

Number of Times 
Mentioned Content 

TIME REFERENCE: 

22 Trouble remembering dates, how long ago 

PROCESS: 

11 Too r e p e t i t i o u s 
3 Too long, should be shortened 
1 D e f i n i t i o n s 
1 Order of questions 

CARDS: 

5 Card p r e s e n t a t i o n methods 
8 Content o f s p e c i a l i s t s card 
4 Content o f conditions cards, A & B 
2 Content o f a c t i v i t i e s card 

SPECIFIC QUESTIONS AND TABLES: 

6 Table one 
2 Accident t a b l e 
3 DU composition, e t c . 
3 Questions on working (26, possible 7) 
3 Doctors 
3 X-rays, heights and weights 
3 Age, income 
1 D e n t i s t s 

_ 1 V i s i o n 
82 

To summarize, i n t e r v i e w e r s f i n d the questionnaire and r e l a t e d documents 

i n some ways troublesome to respondents. These repor t s may also r e f l e c t 

i n t e r v i e w e r f e e l i n g s about the qu e s t i o n n a i r e . Trouble tends to c l u s t e r 

around questions (1) t h a t make an unreasonable demand on the respondent's 
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memory and (2) t h a t probe toward s o c i a l l y undesirable or i n t i m a t e experience. 

The 35 in t e r v i e w e r s g e n e r a l l y recognize both problems but seem most concerned 

about the a b i l i t y o f the instruments to get inform a t i o n r e q u i r i n g the time 

placement o f events. They o f t e n f e e l the instrument i s cumbersome or too 

lengthy. The age, education, and income questions are sometimes seen as 

problems, but as small ones compared to those associated w i t h time placement 

questions and questionnaire length. 

B. Advance M a t e r i a l : The L e t t e r and Folder 

Advance m a t e r i a l i s sent to as many p o t e n t i a l NHS-HIS households as 

p o s s i b l e . The hea l t h i n t e r v i e w e r s were asked to evaluate the usefulness 

o f t h i s m a t e r i a l and to suggest any needed changes. 

As Table 15 i n d i c a t e s , almost a l l of the int e r v i e w e r s t h i n k t h a t the 

advance l e t t e r i s u s e f u l . Their a d d i t i o n a l comments i n d i c a t e some of the 

ways i n which the l e t t e r can be u s e f u l to them and to the survey i n general: 

TABLE 15 

Q.19. Do you f e e l t h a t the advance l e t t e r i s u s e f u l or not? 

32 Yes 
2 Q u a l i f i e d , sometimes, etc. 
1 Don't know 

35 

Some t y p i c a l comments about the usefulness of the l e t t e r : 

"There's a b i g d i f f e r e n c e i n going i n t o a home where they've 
had the l e t t e r . There's less e x p l a i n i n g to do i f they are 
i n c l i n e d to know you're there f o r the survey and not to 
s e l l them something." 

" I t opens the door f o r you." 

" I f they get the l e t t e r they know someone i s coming. I 
t h i n k they s t a r t t h i n k i n g about why they're coming. We 
probably get a more complete p i c t u r e of t h e i r h e a l t h . " 

"They are prepared f o r your v i s i t . They know i t ' s on 
the up and up." 

" I t opens the door, e s p e c i a l l y i n c i t i e s . I t helps to 
e x p l a i n the purpose o f the survey and saves the i n t e r v i e w e r 
from doing t h i s . " 

— ' — . , — — 
The "Dear Friend" l e t t e r , Form NHS-600. 
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The int e r v i e w e r s were also asked to evaluate the ef f e c t i v e n e s s o f the 

f o l d e r which accompanies the advance l e t t e r . Of those who were acquainted 

w i t h the contents of the f o l d e r , about two-t h i r d s thought i t was u s e f u l . 

TABLE 16 

Q.21. How about the f o l d e r they send w i t h the advance l e t t e r ? 
Do you f e e l t h a t t h i s i s u s e f u l or not? 

14 Yes 
2 Q u a l i f i e d , sometimes, e t c . 
6 No 
10 Don't know ( u s u a l l y i n d i c a t e they 

have not read f o l d e r ) 
3 Not ascertained 
35 

The comments give some i n s i g h t i n t o why t h i s f o l d e r i s considered u s e f u l 

o r superfluous: 

"Yes, I r e a l l y l i k e t h a t . I t h i n k people r e a l l y read i t and 
i t gives them more i n f o r m a t i o n about the survey and tends 
to make them more cooperative, I don't l i k e the p i c t u r e on 
the f r o n t - outmoded i n t e r v i e w e r , i f you ask me." 

"Yes, I do f e e l i t i s u s e f u l . I t gives them a f u l l e r under­
standing of the survey, and b e t t e r understanding r e s u l t s i n 
b e t t e r cooperation and f a c t s . " 

"Yes, i t ' s u s e f u l . I f gives respondents a l i t t l e more 
i n f o r m a t i o n than the l e t t e r alone." 

Some who question i t s usefulness s a i d : 

" I n a m a j o r i t y of cases, no. I t does not have eye appeal. 
The graphs do not hold a t t e n t i o n l i k e the s t o r y does." 

"No. The f o l d e r i s too much. People don't comprehend i t a l l . " 

"No, i t means nothing. I t gives them no idea what the 
i n f o r m a t i o n i s being used f o r . " 

" I t should name the b e n e f i t s people are g e t t i n g l i k e f l u 
shots, p o l i o shots. People want to know what i s being 
done and how i t w i l l b e n e f i t me." 

The National Health Survey, NHS-600A. 
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Only f i v e i n t e r v i e w e r s volunteered ideas f o r change, a l l focusing on 

the l e t t e r r a t h e r than the f o l d e r . Note t h a t almost a t h i r d o f the 

i n t e r v i e w e r s d i d not r e c a l l having seen the brochure. 

TABLE 17 

Q.20. Do you t h i n k of any ways i n which you would l i k e to see 
the l e t t e r or brochure changed? 

5 
25 
3 

_2 
35 

Yes 
No 
Don 11 know 
Not ascertained 

The f i v e suggested changes were: 

... should put something i n the l e t t e r which makes R f e e l he i s 
doing a service to the country and t h a t the government has a 
deep concern f o r these people. 

... i f a family's schedule doesn't permit them to be interviewed 
during the day, say the in t e r v i e w e r may c a l l at n i g h t . 

... add a secti o n o f p e r t i n e n t i n f o r m a t i o n : "Did you know ..." 

... "occupant" address i s not good because people won't read 
i t . "Bureau of Census" should be i n bolder p r i n t . 

... use the name o f the person ins t e a d of "occupant." 
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IV 

INTERVIEWERS 1 REPORT ON RESPONDENTS 

T h i r t y - f i v e i n t e r v i e w e r s were asked a number of questions about t h e i r 

respondents: how they f e e l respondents react to the i n t e r v i e w , how they 

a c t u a l l y behave, and how they should behave. The i n t e r v i e w e r s also depicted 

the i d e a l respondent as w e l l as the most troublesome one. 

A. Respondents 1 Reaction to the I n t e r v i e w 

Most i n t e r v i e w e r s had no t r o u b l e g i v i n g t h e i r general impression o f how 

respondents f e e l about the I n t e r v i e w . There are a t t r a c t i v e aspects as w e l l 

as d i s l i k e s . 

Table 18 I n d i c a t e s that about o n e - t h i r d o f the i n t e r v i e w e r s f e e l t h e i r 

respondents l i k e the i n t e r v i e w , s i x i n t e r v i e w e r s f e e l respondents don't enjoy 

i t , and the remaining h a l f say respondents tend to be n e u t r a l . The comments 

quoted below are representative o f these three c a t e g o r i e s . 

Comments coded " l i k e i t " : 

" I n general, they have no o b j e c t i o n s . They are most 
cooperative. They seem to enjoy i t and get some s a t i s ­
f a c t i o n out of i t . " 

"They l i k e i t , most of them. Mostly everybody l i k e s 
an o p p o r t u n i t y to t a l k about themselves." 

"They f e e l l i k e they are doing something f o r the country 
and f e e l p a t r i o t i c . " 

" I n general, many are happy and pleased to be included 
i n the survey." 

Comments coded " n e u t r a l " or " q u a l i f i e d " : 

" I n g e n e r a l , I would have to say they're n e u t r a l . A 
l o t of them are curious but they're not e x c i t e d about 
i t . " 

"As a general r u l e on t h i s p a r t i c u l a r k i n d of survey 
people have no o b j e c t i o n . " 

"Retired people l i k e i t . The people who seem annoyed 
have f u l l - t i m e employment or a t i g h t schedule." 



"This depends on the respondent. They f e e l much 
b e t t e r about i t i f they know I'm coming. Again i t 
depends on the area and type of person being interviewed. 
I n t h i s p a r t i c u l a r area most people are r e l u c t a n t to l e t 
you know any of t h e i r business. People are known i n 
our v a l l e y to be very f r i e n d l y and cooperative. 

Comments coded " d i s l i k e i t " : 

" I t h i n k people resent being i n t e r v i e w e d . They do i t 
out of f e a r . They t h i n k t h e y ' l l get i n t o t r o u b l e . " 

" I n g e n e r a l , most respondents are r e l u c t a n t to be i n t e r ­
viewed. They f e e l i t i s an invasion o f t h e i r p r i v a c y . " 

"They hate i t , A l o t of them don't l i k e i t . They 
t h i n k i t i s a waste." 

Table 18 also presents the d i s t r i b u t i o n o f responses to a s i m i l a r 

question asked l a t e r on i n the i n t e r v i e w (Question 6 ) . The d i s t r i b u t i o n s 

are e s s e n t i a l l y s i m i l a r , the main d i f f e r e n c e being more q u a l i f i e d and 

l e s s negative comments to the l a t e r question. 

Q.l. I n g e n e r a l , how do respondents f e e l about being interviewed? 
Do they l i k e i t , not l i k e i t , o r what? 

Q.6. I n g e n e r a l , how do respondents f e e l about having the i n t e r ­
viewer come i n t o t h e i r homes? Are they pleased, annoyed, 
happy, i r r i t a t e d , or what? 

TABLE 18 

Q. 6 

12 
11 
4 
6 

_2 
35 

L i k e i t ; happy, pleased 
Neutral 
Q u a l i f i e d (e.g., depends on respondent) 
Negative 
Not ascertained 

13 
9 
9 
3 

_ 1 
35 
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The main perceived appeal of the i n t e r v i e w I s that i t provides a 

chance f o r respondents to t a l k about themselves and t h e i r h e a l t h , to 

v i s i t w i t h someone, or to be r e l i e v e d of lonesomeness. The i n t e r v i e w e r s 

put i t t h i s way: 

" E l d e r l y people, e s p e c i a l l y i n r u r a l areas, enjoy t a l k i n g to 
someone who w i l l l i s t e n to t h e i r complaints and i l l s and enjoy 
g e t t i n g a f r i e n d l y audience," 

" I imagine i t i s the h e a l t h questions. I f they don't have 
anything the matter w i t h them, they are apologetic. I f they 
have a l o t o f education, they l i k e to t e l l you about t h a t . 
I f they don't have any, they t e l l you t h a t . The high income 
people l i k e to brag some and the very low want to t e l l you. 
They a l l l i k e to t e l l you and t a l k about t h e i r f a m i l i e s . " 

"Talking about t h e i r a i lments, those t h a t have them. They 
probably don't have anyone to l i s t e n to them f o r a w h i l e , 
u n t i l I get t h e r e . " 

Other i n t e r v i e w e r s see respondent m o t i v a t i o n somewhat d i f f e r e n t l y : 

"Some are pleased to be cooperating w i t h the government and 
doing something u s e f u l . " 

" I have a l o t o f country and low Income and low education. 
I t gives them a f e e l i n g of h e l p i n g the government. I t makes 
them f e e l important." 

"About 90% l i k e i t . I t depends on the people. They regard i t 
as a status t h i n g ; they've been s p e c i a l l y chosen and they're 
g e t t i n g s p e c i a l a t t e n t i o n . " 

The p a r t o f the i n t e r v i e w most d i s l i k e d by respondents (see s e c t i o n 

I I I A , above) has to do w i t h g i v i n g personal or demographic i n f o r m a t i o n . 

Secondarily, the respondents resent g i v i n g up so much time to be i n t e r ­

viewed. Examples of comments i n t h i s c l a s s i f i c a t i o n are: 

"Most of them are busy, have something else they'd 
r a t h e r be doing." 

"They say, 'What's the p o i n t i n a l l this? I t ' s a waste 
of t i m e . , M 

Tables 19 and 20 suggest t h a t i n t e r v i e w e r s see respondents as 

g e n e r a l l y enjoying a f r i e n d l y interchange but sometimes r e s e n t f u l about 

g i v i n g personal I n f o r m a t i o n on age, education, and income. 
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I n a d d i t i o n to the open questions, two more s t r u c t u r e d questions were 

asked to measure perceptions of s p e c i a l behavioral importance. Question 10 

attempted to measure the prevalence ol: the perception t h a t high income 

respondents pose a th r e a t or make i n t e r v i e w e r s f e e l uneasy because o f t h e i r 

h i g h s o c i a l status and r e s u l t i n g s o c i a l power. Phrasing t h i s question was 

v e r y d i f f i c u l t because i t involves an issue which may be d i f f i c u l t f o r some 

people to discuss; and the f i n a l v e r s i o n may not be the best probe. However, 

the data i n Table 21 do not i n d i c a t e t h a t there i s s i g n i f i c a n t concern about 

t h i s problem. 

TABLE 21 

Q.10. Some in t e r v i e w e r s say t h a t h i g h income people t r y to take 
over the i n t e r v i e w . What has your experience been? 

3 True 
2 Sometimes t r u e , not always 

30 Not tru e 
35 

Question 11 was designed to determine whether or not respondents w i t h 

low educations are seen as unable to understand the study o b j e c t i v e s which 

may be an i n d i c a t i o n of whether or not the i n t e r v i e w e r believes i t 

worthwhile to t r y e x p l a i n i n g things to them. 

TABLE 22 

Q . l l . Some int e r v i e w e r s f e e l t h a t low educational people don't 
r e a l l y understand what the i n t e r v i e w e r i s doing. How do you 
f e e l about that? 

16 True 
10 Sometime t r u e , not always 
7 Not tru e 
2 Not ascertained 

35 
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As Table 22 shows, there i s a d i v i s i o n of op i n i o n on t h a t question. Those 

who t h i n k t h a t respondents w i t h l i t t l e education cannot understand the study 

argue: 

''That's c o r r e c t . Even a f t e r you e x p l a i n i t to them they 
don't grasp the meaning of i t . They o f t e n t h i n k , and 
be l i e v e , t h a t t h i s i s connected w i t h w e l f a r e . " 

"Many o f them don't. Many of the more ignorant people 
don't understand the medical terms we use. £ve had 
numbers o f people ask what i s varicose veins or palsy 
or h igh blood pressure." 

The accounts of those who took the opposite p o s i t i o n went l i k e t h i s : 

"A l o t o f them don't understand at f i r s t but I t h i n k 
a f t e r they have had an explanation o f i t the 
understand." 

" I don't agree w i t h t h a t . I would say very, very 
few -- and those would be people w i t h language 
problems most of them know what you are doing." 

B. Interv i e w e r Preferences 

I n s e c t i o n I I A, the various aspects of the inte r v i e w e r ' s job which 

she enjoyed or which caused her t r o u b l e were considered i n general terms. 

This s e c t i o n deals w i t h the c h a r a c t e r i s t i c s of p a r t i c u l a r interviews which 

are p r e f e r r e d by i n t e r v i e w e r s . 

One way of approaching t h i s issue i s to ask interviewers to describe 

t h e i r i d e a l respondent, the one they would most l i k e to i n t e r v i e w . Table 

23 presents the r e s u l t s of two codings of the answers to t h i s question. The 

f i r s t coding describes the way the i d e a l respondent would behave. I t can be 

seen t h a t most i n t e r v i e w e r s mention t h a t the i d e a l respondent should perform 

the task of answering questions w e l l . Not q u i t e h a l f of the i n t e r v i e w e r s say 

th a t the i d e a l respondent would behave i n a pleasant and f r i e n d l y way. 

Another group, of about equal s i z e , notes t h a t the i d e a l respondent would 
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not e x t e n s i v e l y question the i n t e r v i e w e r about the study. (This was us u a l l y 

associated w i t h the I n t e r v i e w e r s 1 desire to have respondents r e a d i l y accept 

the i n t e r v i e w . ) F i n a l l y , some i n t e r v i e w e r s - less than a quarter - say 

th a t the i d e a l respondent would not be busy or rushed. 

TABLE 23 

Question 8. Can you describe your p i c t u r e of the i d e a l respondent 
what would he (or she) be l i k e ? 

F i r s t Coding 
1st response 2nd response Content 

10 5 Treats i n t e r v i e w e r i n f r i e n d l y , 
pleasant way 

15 11 Performs tasks w e l l , answers 
e f f i c i e n t l y or accurately 

4 9 Offers no re s i s t a n c e , does not 
ask questions 

6 2 Gives time f r e e l y , does not rush 
0 1 Other 
- 7 No second answer 

35 35 

Second Coding 
1st response 2nd response Content 

10 5 Warm, f r i e n d l y 
2 4 Relaxed 
17 4 I n t e l l i g e n t 
4 12 Busi n e s s l i k e , s t i c k s to job 
2 3 S p e c i f i c demographic groups, i . e . , 

age, sex, or income category, etc 
0 1 Other 
- 6 No second answer 

35 35 

The second coding describes the personal c h a r a c t e r i s t i c s o f the i d e a l 

respondent. I n t e l l i g e n c e ranks f i r s t i n p o p u l a r i t y , being mentioned by more 

than h a l f of the i n t e r v i e w e r s . That a respondent should be warm and 

f r i e n d l y , on the one hand, and e f f i c i e n t and businesslike on the other was 

the view of two somewhat smaller groups o f i n t e r v i e w e r s . Other 

c h a r a c t e r i s t i c s were mentioned less f r e q u e n t l y . 
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From these data, one i s i n c l i n e d to conclude t h a t c h a r a c t e r i s t i c s 

which f a c i l i t a t e the question-answer process are most valued by interviewers. 

C h a r a c t e r i s t i c s which make the i n t e r v i e w more pleasant, more e f f i c i e n t , or 

which, make i t easier to get i n the door are a l l important to some. These 

conclusions w i l l be examined f u r t h e r as more data are presented. The 

f o l l o w i n g quotations i l l u s t r a t e many of the above p o i n t s : 

"An i d e a l respondent i s one who would meet you a t the 
door i n a pleasant manner, i n v i t e you i n , make you 
f e e l welcome, i i s t e n to the questions and respond 
o n l y to the questions." 

"A person who honestly t e l l s the ailments w i t h o u t t r y i n g 
to d i g some up to get on the questionnaire or dismisses 
r e a l ailments as nothing and doesn't mention them." 

"An a r t i c u l a t e 'dumbbell' who can understand -- who has 
no mind - who w i l l answer any questionnaire as i s . " 

"Someone who answers questions w i t h some 'thought and 
w i t h some understanding of the survey. One who would 
get s a t i s f a c t i o n from the survey." 

"Somebody who has received a l e t t e r . F r i e n d l y but not 
o v e r l y f r i e n d l y . Doesn't say, "What do you want t h a t 
f o r ? 1 The k i n d t h a t answers the best she can w i t h o u t 
asking you why you want to know i t . " 

" I n a way most o f my respondents are i d e a l . Most are 
courteous, they make me comfortable and they are 
relaxed. They l i s t e n a t t e n t i v e l y and answer d i r e c t l y . " 

ltWhen respondent opens door and says, 'Oh, we were 
expecting you. We received the l e t t e r . Come on i n . 8 " 

"One who welcomes you at the door, says, 'Yes, I 
received the l e t t e r . ' . One who i s able to r e c a l l the 
past two weeks as the questions r e l a t e to each member 
of her household. One who i s not r e l u c t a n t to admit 
a member of her household has a c e r t a i n c o n d i t i o n . " 

"One t h a t i s r e a l i n t e r e s t e d i s one who would ask f o r 
cr e d e n t i a l s -- then ask you I n . One who i s relaxed 
and w i l l ask questions i f they don't understand." 

"She'd open the door and accept me g r a c i o u s l y and 
answer the questions w i t h o u t i n t e r r u p t i o n s . Also 
w i t h o u t the need o f g i v i n g her lengthy explanations." 
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The other side of the p i c t u r e was obtained by asking interviewers to 

describe the most d i f f i c u l t respondent. Table 24 presents two d i f f e r e n t 

codings of the answers given to t h i s question. The f i r s t of these two 

tables points out t h a t Interviewers perceive the worst respondent as 

"uncooperative, u n w i l l i n g , or i m p o l i t e . " The second o f the tables 

d i s t r i b u t e s the comments over a wider range o f categories, focusing not so 

much on how pleasant the s i t u a t i o n might be f o r the i n t e r v i e w e r but more on 

the respondent's w i l l i n g n e s s to accept e i t h e r the immediate task or a t 

l e a s t the o v e r a l l goals of the survey or research i n general. Note t h a t 

responses are s p l i t about evenly between problems o f o b t a i n i n g the i n t e r v i e w 

and problems of conducting i t . The tendency to use s p e c i f i c demographic 

c h a r a c t e r i s t i c s i n describing e i t h e r the i d e a l or d i f f i c u l t respondent i s 

s l i g h t i n comparison to the use of m o t i v a t i o n a l or behavioral terms. 

TABLE 24 

Q.8a. What about the respondent who would be most d i f f i c u l t to 
interview? What would he (or she) be l i k e ? 

F i r s t coding 
F i r s t answer Second answer 

18 5 
5 7 
9 6 
2 2 
1 
— 11 
35 35 

Second coding 
F i r s t answer Second answer 

6 7 

6 6 

7 2 

4 2 
4 1 
6 3 

2 2 
— 21 
35 35 

Includes hypochondriac, p h y s i c a l or mental impairment, always i n a 
hu r r y , won't concentrate, t a l k s too much,,non-English speaking, etc. 

29. 

Content - coding scheme A 
Uncooperative, i m p o l i t e 
Anti-government,-PHS, -survey 
Other 
Don't know or not ascertained 
None too d i f f i c u l t 
No second answer 

Content - coding scheme B 
Refuses or i s r e l u c t a n t to accept 

task (e.g., nothing wrong w i t h me, 
why p i c k on my f a m i l y , e t c . ) 

Suspicious o f i n t e r v i e w e r or purpose 
of i n t e r v i e w 

Waste of money; doesn't believe i n 
surveys or s t a t i s t i c s 

I s rushed 
Is vague, confused, or un c e r t a i n 
Other ( s p e c i f i c groups: age, cl a s s , 

education, e t c . ) 
Not ascertained 
No second response 



T y p i c a l or i n t e r e s t i n g i n t e r v i e w e r comments are given below: 

" I t h i n k t h a t one would be not ne c e s s a r i l y an ignorant 
person, but one t h a t does not see any value i n g i v i n g 
t h i s k i n d of i n f o r m a t i o n . A person t h a t was busy and 
d i d n ' t want to take the time to answer the questions." 

"One who i s i n a f o u l humor most of the time. An 
independent person who j u s t i s n ' t going to pay much 
a t t e n t i o n , who p r e t t y w e l l has h i s mind made up what 
he's going to answer before you ask the question." 

"He would be the one who's a b s o l u t e l y b i t t e r , f e e l s 
t h a t he doesn't want to answer anything. Most can be 
softened up but some can't. You're under a s t r a i n 
w i t h each one, each question, and i t never stops." 

"Well, o f course, the ones who are a l i t t l e rude and 
j u s t answer because they t h i n k they have t o . " 

"Well, when they f i r s t come to the door they say, 'What 
are you s e l l i n g ? ' And when they f i n a l l y l e t you i n 
they ask you what the survey's about. They complain 
about the government spending money and i t ' s no good. 
A l l through the i n t e r v i e w they answer you but they 
laugh and say, 'What good's t h a t ? ' . They refuse 
several answers. F i n a l l y you get to the income 
question and that's the darkest secret of a l l . " 

"Someone who keeps on o b j e c t i n g , who gives vague 
answers, and can't be pinned down." 

"The one who a u t o m a t i c a l l y answers 'No" to ev e r y t h i n g . " 

A f t e r the general perceptions o f the i d e a l and disagreeable respondent 

were obtained, a series of s p e c i f i c questions about key p e r s o n a l i t y and 

demographic c h a r a c t e r i s t i c s was asked. Table 25 l i s t s the seven-part 

question and the responses to each p a r t . The most s a l i e n t categories 

(the ones w i t h the fewest "no preference" responses) are the personal 

q u a l i t i e s : the i d e a l respondent i s q u i e t , f r i e n d l y , and concerned about 

h e a l t h . The demographic c h a r a c t e r i s t i c s seem somewhat less u s e f u l to the 

i n t e r v i e w e r s i n d e s c r i b i n g i d e a l respondents. However, the i d e a l respondent 

from the demographic p o i n t of view looks very s i m i l a r to the interviewers 

themselves. 
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TABLE 25 

Here i s a l i s t o f kinds of respondents, which would 
you r a t h e r i n t e r v i e w ? 

a. (P r e f e r ) respondents w i t h incomes under 
$3,000, from $3,500 - $10,000, or over 
$10,000? 

1 Under $3,500 
19 $3,500 - $10,000 
7 Over $10,000 
8 Other, no preference 

35 

b. (P r e f e r ) respondents w i t h grade school, 
high school, or college education? 

1 Grade school 
6 High school 
17 College 
11 Other, no preference 
35 

c. ( P r e f e r ) men or women? 

4 Men 
16 Women 
15 No preference, not ascertained 
35 

d. (P r e f e r ) under 30, from 30-60, over 60? 

6 Under 30 
19 30-60 
1 Over 60 
9 Other, no preference 

35 

e. (P r e f e r ) a t a l k a t i v e or q u i e t person? 

5 T a l k a t i v e 
24 Quiet 
_6 Other, no preference, not ascertained 
35 

f . ( P r e f e r ) a f r i e n d l y person or businesslike? 

22 F r i e n d l y 
9 Businesslike 
__4 Some combination, no preference 
35 

g. (P r e f e r ) a person concerned about h e a l t h problems 
or not? 

26 Concerned about h e a l t h 
5 Not concerned 

_4 Other, no preference 
35 
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I n a d d i t i o n to d e s c r i b i n g the respondents t h a t i n t e r v i e w e r s p r e f e r , i t 

i s i n t e r e s t i n g to look at the reasons f o r t h e i r preferences. Study of 

t h e i r answers showed th a t three categories of reasons were most prevalent. 

1. Pleasantness. A giveri type of respondent i s p r e f e r r e d because the 

i n t e r v i e w i n t e r a c t i o n i s more pleasant, f r i e n d l y , relaxed; or he i s not 

l i k e d because the i n t e r v i e w i s unpleasant, uncomfortable, tense, h o s t i l e . 

2. Speed or e f f i c i e n c y . A given type o f respondent i s p r e f e r r e d 

because he doesn ft waste time, he answers q u i c k l y ; or i s not l i k e d because 

he takes a l o t of time, he makes i t hard to meet production r a t e s . 

3. Accuracy. A given type o f respondent i s p r e f e r r e d because he 

answers accurately and completely; or he i s not l i k e d because he does not 

answer ac c u r a t e l y . 

Coders were i n s t r u c t e d to read the i n t e r v i e w e r s 1 answers to a l l o f the 

questions about i n t e r v i e w e r preferences. They counted the number o f times 

an i n t e r v i e w e r s p e c i f i c a l l y used each o f the above reasons i n her answers. 

The number of times an i n t e r v i e w e r used each reason i s one index o f i t s 

r e l a t i v e importance to her i n e v a l u a t i n g respondents, and may r e f l e c t an 

o r i e n t a t i o n toward her work. Table 26 presents the d i s t r i b u t i o n s o f the 

number of times each of the above reasons was mentioned by an i n t e r v i e w e r . 

TABLE 26 

D i s t r i b u t i o n o f reasons given f o r i n t e r v i e w e r evaluations o f respondents 

Likes given type o f Number of times reported 
respondent because: 0 1 2 3-4 5 or more T o t a l 

Reports more accurately 3 8 9 8 7 35 

Completes i n t e r v i e w more 
e f f i c i e n t l y 9 15 7 3 1 35 

Makes i n t e r v i e w more 
pleasant 10 11 7 7 0 35 
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I f the data i n Table 26 can be taken a t face value, "accuracy of 

responses" i s the most important reason f o r p r e f e r r i n g c e r t a i n respondents. 

The other two considerations are r e l a t i v e l y less prominent, w i t h about two-

t h i r d s mentioning them fewer than two times during the i n t e r v i e w . I t may be 

assumed the i n t e r v i e w e r knows t h a t the s o c i a l l y c o r r e c t response i s t h a t she 

values accurate i n f o r m a t i o n ; and i t I s not possible to say how much t h i s 

awareness a f f e c t e d the data. Those i n t e r v i e w e r s who expressed concern about 

accuracy on three or more occasions were very convincing, however; and i t 

appears l i k e l y t h a t accuracy i s the most important facet of those i n t e r ­

viewers 1 o r i e n t a t i o n to t h e i r i n t e r v i e w s . 

The data supplement those presented p r e v i o u s l y i n which the i d e a l 

respondent was described as being able to answer questions r e a d i l y . Table 26 

suggests t h a t the d e s c r i p t i o n was more l i k e l y to be given i n the context of 

increased accuracy o f answers than i n the context o f f i n i s h i n g the i n t e r v i e w 

q u i c k l y . 

Interviewers also have preferences about the way they conduct an 

i n t e r v i e w , the way they t r y to secure the cooperation of respondents. Two 

important ways of doing t h i s are g i v i n g the respondent i n f o r m a t i o n about the 

study and e s t a b l i s h i n g w i t h him a p a r t i c u l a r type o f r e l a t i o n s h i p . S p e c i f i c 

questions were asked about these two aspects o f the i n t e r v i e w . 

I n Tables 27 and 28, the r e s u l t s of three questions about the importance 

o f the respondent's having i n f o r m a t i o n about the study are presented. 
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TABLE 27 

Q.7. Do you f e e l i t i s important or not f o r respondents 
to understand the purpose of the study? 

Q i l 7 . Do you t h i n k i t makes any d i f f e r e n c e how much respondents 
know about the purposes and uses of the survey as to 
how cooperative they are? 

Answers Answers 
to Q.7 to Q.17 

27 I t i s important (makes a d i f f e r e n c e ) 17 
4 Sometimes, q u a l i f i e d 6 
4 I t i s not important (makes no d i f f e r e n c e ) 10 
0 Not ascertained _2_ 

35 35 

TABLE 28 

Q.18. Do you f e e l i t i s important or not f o r respondents to 
know t h a t the survey i s being done f o r the Public 
Health Service? 

30 I t i s important 
3 I t i s not important 
1 Don't know 
1 Not ascertained 

35 

The meaning of these tables i s not c l e a r - c u t . I t i s c e r t a i n t h a t 

i n t e r v i e w e r s g e n e r a l l y tend to t h i n k t h a t i t i s a good t h i n g f o r respondents 

t o have i n f o r m a t i o n about the study. However, comparison o f the r e s u l t s of 

questions 7 and 17 i n d i c a t e t h a t some i n t e r v i e w e r s , w h i l e f e e l i n g t h a t 

i n f o r m a t i o n about the study i s va l u a b l e , also t h i n k t h a t respondents w i l l 

cooperate w i t h o u t such i n f o r m a t i o n . Further, the i n t e r v i e w data do not 

provide any i n f o r m a t i o n about the degree to which i n t e r v i e w e r s see themselves 

as the ones who should provide i n f o r m a t i o n to respondents. 

The i n t e r v i e w e r s ' concern w i t h e s t a b l i s h i n g the proper r e l a t i o n s h i p came 

o u t e s s e n t i a l l y i n three questions, the answers to which are presented i n 

Table 29. 
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TABLE 29 

Q.12. Do you t h i n k most respondents would p r e f e r t h a t you 
s t i c k r i g h t to your j o b , or would they l i k e you to 
v i s i t a l i t t l e ? 

10 Businesslike, s t i c k to my job 
12 Some of both; or q u a l i f i e d , depends on respondent 
13 V i s i t a l i t t l e 
35 

Q.13. Which do you (as an i n t e r v i e w e r ) prefer? 

22 Businesslike, s t i c k to my job 
9 Some o f both; or q u a l i f i e d , depends on respondent 

_4 V i s i t a l i t t l e 
35 

Q.16. I s i t important or not t h a t the respondent l i k e the 
inter v i e w e r ? 

30 I t i s important 
3 I t i s not important 
1 Don't know 
1 Not ascertained 

35 

From the responses to question 16, i t i s c l e a r that i n t e r v i e w e r s f e e l 

t h a t p o s i t i v e f e e l i n g s by the respondent are an asset. This i s consistent 

w i t h the data i n Table 19, where i n t e r v i e w e r s reported t h a t the appeal of 

i n t e r a c t i o n was the primary p o s i t i v e force on respondents. I t i s not clear, 

however, t h a t i n t e r v i e w e r s t h i n k i t d e s i r a b l e or appropriate f o r them to t r y 

to e s t a b l i s h p o s i t i v e f e e l i n g s i n respondents. 

Four of the in t e r v i e w e r s who said they p r e f e r r e d to remain businesslike 

argued t h a t i t developed a p r o f e s s i o n a l r e l a t i o n s h i p ; but u s u a l l y concern 

w i t h the r e l a t i o n s h i p was accompanied by a preference f o r some " v i s i t i n g 1 1 

d u r i n g the i n t e r v i e w . I t can be seen from the answers to question 12 th a t 

over two- t h i r d s of the i n t e r v i e w e r s t h i n k respondents would appreciate some 

personal i n t e r a c t i o n d u r i n g the i n t e r v i e w . 
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There aire three issues which come out of the i n t e r v i e w e r s ' answers to 

these questions. F i r s t , some of the int e r v i e w e r s f e e l t h a t the respondents 

themselves do not l i k e to waste time during the i n t e r v i e w . The f o l l o w i n g 

three i n t e r v i e w e r s present t h i s p o i n t o f view. 

" I t h i n k the average person would p r e f e r you get i t 
over w i t h . " 

"Most respondents would p r e f e r t h a t we s t i c k to the job 
because they p o s s i b l y have a busy or scheduled l i f e and 
would l i k e to cooperate and then be fr e e to r e t u r n to 
t h e i r d u t i e s . Because we are being paid by t h e i r tax 
money and they expect a person representing the government 
to be b u s i n e s s l i k e . " 

"Most people p r e f e r t h a t you stay w i t h the j o b . Most 
people don't have time to waste." 

Other i n t e r v i e w e r s , however, e i t h e r do not see t h e i r respondents as being 

rushed or f e e l t h a t they can v i s i t some w i t h o u t t a k i n g very much time. Some 

of t h e i r arguments are presented i n the f o l l o w i n g answers. 

"They'd r a t h e r you s t i c k to the job u n t i l you get through 
and then v i s i t . I n t a l k i n g on l i n e s o f h e a l t h , i t r u i n s 
i t s smoothness to stop and v i s i t and they lose t h e i r 
t r a i n s of thought. I don't v i s i t t i l l I'm through. 
Census doesn't l i k e us to v i s i t . They don't l i k e me 
because I do. I smile too much and am not impersonal 
enough to s u i t them." 

" I t h i n k i f you v i s i t a l i t t l e i t makes them f e e l more 
at ease. I t ' s p e r f e c t l y n a t u r a l and human to be more 
at ease w i t h a person when they make some comment about 
your house or c h i l d . " 

" I t h i n k they appreciate something t h a t breaks the 
seriousness o f i t . " 

"They l i k e to have a few f r i e n d l y words. They don't 
l i k e you to j u s t come i n and pop questions at them. 
The happiest respondents are those who get f r i e n d l y 
words. I t doesn't have to be much. I f they're going 
to give a l l t h a t , they're e n t i t l e d to i t , e s p e c i a l l y 
o l d people. I t h i n k we get b e t t e r i n f o r m a t i o n from 
respondents to whom we give f r i e n d l y words, and i t 
doesn't take any longer, e i t h e r . " 

"They l i k e to v i s i t a l i t t l e . They l i k e to t e l l you 
some l i t t l e t h i n g they d i d or about t h e i r f a m i l i e s . 
I f I act i n t e r e s t e d , they do a much b e t t e r job than 
i f you act l i k e they are a s t a t i s t i c . " 
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Second, w i t h respect to the i n t e r v i e w e r s 1 own preferences, several 

i n t e r v i e w e r s s a i d that i t i s not p a r t of t h e i r job to spend time v i s i t i n g 

w i t h respondents. They argue t h a t the expectations f o r production rates 

and t h e i r conception of appropriate i n t e r v i e w e r behavior work against spend­

i n g time c h a t t i n g w i t h respondents. T h i r d , some in t e r v i e w e r s have personal 

reasons f o r p r e f e r r i n g to avoid such i n t e r a c t i o n s - f o r example, the advantage 

o f not having to spend an e x t r a n i g h t away from home or a desire not to 

become p e r s o n a l l y involved w i t h respondents. Some of these issues are 

i l l u s t r a t e d by the f o l l o w i n g comments, as w e l l as those presented above. 

" S t i c k r i g h t to the ques t i o n n a i r e . We are on a production 
schedule and we can get through sooner." 

" I l i k e j u s t to get the questionnaire answered and get on 
to the next one. Generally, I work out o f town and 
u s u a l l y w i l l save one day's expense. That i s the job 
to do i t and move on." 

"Get i t done and move on. I have a job to do and have 
to keep up our production or else. There are some 
people I f d l i k e to spend more time w i t h , but I can't 
v i s i t and keep up my production." 

" S t i c k to my j o b . I don't l i k e t o waste my time and l i k e 
to get through as q u i c k l y as I can." 

" S t i c k to my questionnaire because i t ' s my j o b , and I 
l i k e to get my work done and I don't want to be involved 
p e r s o n a l l y w i t h these people. When through, I want to 
f o r g e t i t and not have things i n my mind, although I do 
remember people." 

Yet o t h e r s , while acknowledging some of the counter forces, tend to 

agree w i t h the f o l l o w i n g three i n t e r v i e w e r s . 

"Mix pleasure w i t h business. I t makes f o r a b e t t e r 
r e l a t i o n s h i p . I don't mean v i s i t f o r h a l f an hour, 
j u s t a l i t t l e i n t e r e s t a t the beginning of the i n t e r ­
view does pave the way. We can't a f f o r d to v i s i t 
much. Young mother w i t h new baby, show i n t e r e s t and 
she's pleased and more f r i e n d l y , t h at's j u s t p l a i n 
psycho logy." 
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" I don't care to v i s i t . I don't care about t h a t . But 
when they are starved f o r a few words they should get 
i t . I f they comment and you don't answer, you j u s t 
pop another question, I t h i n k t h a t ' s c r u e l . " 

" I l i k e to s t i c k to my job but I don't mind saying a 
few words, t t puts them more at ease and makes my day 
more pleasant; You get b e t t e r answers i f you are 
f r i e n d l y . I f you're too b u s i n e s s l i k e you b u i l d up a 
w a l l . I t helps us i n the neighborhood i n the f u t u r e i f 
we are f r i e n d l y . We are asking them to give t h e i r time 
so I t h i n k we should do i t i n a f r i e n d l y way and not 
demand i t . " 

C l e a r l y there i s a d i v i s i o n o f o p i n i o n among i n t e r v i e w e r s , and some 

c o n f l i c t s w i t h i n them, as to the degree to which they should engage i n 

personal i n t e r a c t i o n w i t h respondents. A l l but f o u r , however, mentioned at 

l e a s t once during the i n t e r v i e w t h a t i t was valuable to have the " r i g h t " 

r e l a t i o n s h i p w i t h respondents, and more than h a l f mentioned more than once 

t h e i r concern f o r r a p p o r t . 
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V 

CONCLUSION 

The preceding analysis has simply described the responses of the 

i n t e r v i e w e r s and t r i e d to i d e n t i f y the c e n t r a l tendencies i n t h e i r f e e l i n g s 

and perceptions. There has been l i t t l e attempt to discuss the s i g n i f i c a n c e 

o f these answers, nor have d i f f e r e n c e s between i n t e r v i e w e r s been considered. 

I n a separate r e p o r t , the data from the i n t e r v i e w s w i l l be analyzed w i t h 

data from other measurement instruments used i n the study, and the i m p l i c a ­

t i o n s o f the d i f f e r e n t a t t i t u d e s and perceptions o f these i n t e r v i e w e r s w i l l 

be more f u l l y explored. 
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